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YMOBM Ta NOpSAOK HaAaHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 20 epyoHs 2021p.

IHbopMauia npo baHk

lNosHe HaliMeHy8aHHA baHky

My6niuHe akuioHepHe ToBapucTBo «bank «KJTIPUHTOBUI OIM» (nani
- baHk)

loeHmugikayitiHul kod ma
MiCUe3Haxo0xeHHs baHky

lneHTudikauiiHni koa: 21665382
Micue3sHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopwucornibeoka, 6.5 nitepa A

KoHmakmHuli menegpoH

+38 044 593 10 20
08005018 08

Adpeca enekmpoHHoi nowmu

info@clhs.com.ua

Adpeca ogiyitiHozo sebcalimy
baxky

https.//www.clhs.com.ua

Bidomocmi npo niyeHsii ma
00380/1U, HA0aHI baHky

Homep Ta aata Bupadi bankiscokoi nivensii: N2171 Big 13.10.2011.
Bci iHWIi no3BonM Ta niueH3ii po3MmilLeHi 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/informaciya-emitenta

IHpopMauig npo BaHKIBCbKI nocnyru

IHgopmauis npo:

-8udu  OaHKIBCbKUX NOCAYe,
wo  Haoarmeca  baHkom
KaieHmy;

Mepenik 6aHKIBCbKMX MOCAYr, SKi HagawTbcs baHKOM KnieHTY,
iHpopMauia  nNpo X ICTOTHI XapaKTepUCTUKM, A TaKOX YMOBU
[OroBopiB Mpo HagaHHsA diHaHcoBMX nocnyr (B T.4. nybnivyHOro
[OroBopy), po3MileHi Ha OKpeMux CTOpiHKax odililHoro camnty
baHkyhttps://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHsa Ha mapugu
ma esebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HAOAHHSA CNOXUBY020
Kpedumy — ma  30/1y4eHHs
6aHKIBCbK020 8K1ady

(Oeno3umy) ma ymosu ix
HAOAHHS;

baHkOM HagawTbCs BCi BMAM baHKiBCbKMX MnOCAyr BiAMOBIAHO 40
UMHHOrO  3aKOHOAABCTBA  YKpAiHM Ta  HOPMATMBHWMX  aKTIB
HauioHanbHoro baHky Ykpainu.

Tapudum Ha 6aHKiBCbKi NpoaykTM, YMOBM Ta MNOpSAOK HadaHHS
BaHkiBcbkux nocayr 8 Ab «KNNIPUHTOBUIN OIM» (ans disnmyHmx oci6),
wo € nybniyHow npono3uuieto (ogepToro i gani no Tekcty - Odepra),
pO3MilleHi Ha cawri baHky 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYT 3 HAAAHHS
CMOXMBYOro KpeamTy Ha yMoBax OaHKiBCbKOro npoaykty «Komdopt
ana Bac» Ta nNpo yYMOBM HaZaHHS MpOAYKTY pO3MilleHa 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/spozhivche-kredituvannya

[HpOpMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKKU NOCAYT 3 HaOaHHS
CNOXMBYOTrO  KpeguTy Ha yMoBax  OaHKIBCbKOro  MpOAYKTY
«KpeauTHUI NiMIT 8O 3apnaaTHOro paxyHKy» Ta Npo YMOBM HafaHHA
MPOAYKTY PO3MilLEeHa 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYT 3 HaAAHHS
CNOXMBYOTO  KpeguTy Ha yMoBax  OaHKIBCbKOro  MpOAYKTY
«ABTOMATUYHMI oBepapadT» Ta NPO YMOBM HAAAHHSA MPOLYKTY
pO3MilleHa 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

I[HbopMauiga npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (Aeno3uTy) Ha YMOBax MNPOAYKTY
«[enosut HA 3AMOBJIEHHA» Ta npo yMOBM pO3MilleHHS BKagy
3HAaXOAUTbCA 3a MOCUNAHHAM: https://www.clhs.com.ua/ua/deposit-
na-zamovlennya

IHbopMauiga npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (LEeno3uTy) Ha yMOBaxX MNPOAYKTY
«3poCTalymit» Ta NpO YMOBM PO3MILLEHHS BKNALy 3HAXOAMTbCS 3a
MOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMauis npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (Leno3uTy) Ha YMOBax MNPOAYKTY
«OwWwagHnin Moaynb» Ta NPO YMOBM PO3MILLEHHS BK1aAy 3HAaXOAMUTbCS
3a MOCUNAHHSAM:
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy ta_d
okum%D0%B5nty/2_pryvatnym_kliientam/deposits/Istotni_kharakter
ystyky Oshchadnyi_modul 01.04.2021.pdf

IHpopMaLiga npo yMOBM KAPTKOBMX NPOAYKTIB ANS OepxaTenis
3apniIaTHUX KapToK 3HaXoAMTbCS 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLig Npo YMOBWM KapTKOBUX MPOAYKTIB A8 MEHCIOHepiB Ta
OTPMMYBAYiB COLiaNbHOI [OMOMOMM 3HAXOAMTbCS 33 MOCUIAHHSAM:
https.//www.clhs.com.ua/ua/kartka-dlya-viplat

YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)
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IHbopMaLig Npo YMOBM NAKeTIB NOCAYr 3HAXOAMTHCS 33 NOCUIAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo yMOBM BiAKPUTTS MOTOYHUX PAXYHKIB 3HAXOAWUTLCS
33 nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMaLig Npo YMOBM Ta NpaBuia OpeHau iHAUBIAyanbHUX cerdis
3HaxXoAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

[HpopMaLiga nNpo nocnyru 3 Kynieai Ta npoaaxy @isnyHuM ocobam
obnirauin BHYTPIiLWHbLOI LEePXXABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HaAaHHA nocayr 3acobamMu OUCTAHLIMHWUX
KaHaniB 06CcnyroByBaHHS Ta/abo 3 BUKOPUCTAHHAM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHdOpMaUia  po3MileHa 33  MOCUNAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BkasaHuMx BMLE CTOpiHKax canTy, B Tomy umcni B Odepti Ta
YMOBax [0roBOPiB NPO HafaHHA 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHbopmauito npo:

- NOPAOOK Ta YMOBM HaAAHHS BAHKIBCbKMX MOCAYT;

- NOpSAOK BIOKPUTTS MOTOYHMX, LEMO3UTHUX Ta KPeaUTHUX Ta
HaKOMMYyBabHUX PaXYHKIB;

- YMOBM OTPMMAHHSI KNIEHTOM aKLiMHOI Ta iHWWMX aHANOriYHUX 3a
3MiCTOM MpOMNO3MLIK, BKIOYAKOUM TEPMIH X Aii (33 HAasBHOCTI);

- YMOBM Ta NOpSAOK NpuABaHHS KIEHTOM MOCAYr, WO HaJalTbhCsa Y
dopMi nakeTa 6aHKIBCbKMX NOCAYT;

- BiANOBIAHI NoONepeKeHHa ANs KAieHTa npo:

v\ MOXNMBI Hacniokm B pasi KOpWUCTYyBaHHS Mocnyrow abo
HEBMKOHAHHA HUM 0OO0B’A3KiB 3rigHO 3 [0roBOpOM Mpo
HafaHHS W€l nocnyru;

v\ [On8 MOCAyr 3 po3MilleHHs BKAAy (Zeno3uTy) — MOXIMBI
HaCNigKW ONs KNi€EHTA B pasi MOro HECBOEYACHOTO 3BEPHEHHS
[0 BbaHKy Wwoa0 NoBepHEHHS rPOLOBUX KOLUTIB, 3a/ly4eHMX 3a
porosopom baHkiBcbKoro Bknagy (4enosuTy).

YBATA!

MignucanHam 3agsu-poroBopy Ta/abo poroBopy 6aHKIiBCbKOrO
BKMagy Ta/abo [oroBip nNpo  BIiAKpUTTA Ta  0OC/YroBYBaHHS
MOHOB/IOBAHOT  KPeAMTHOI  NiHii/KpeauTHOro  NiMiTy  KJi€HT
NigTBEPAXYE, WO MpPUELQHABCAS A0 YMOB Ta MOPAOKY HafaHHS
BaHkiBcbknx nocnyr B Ab «KJIIPUHTOBMIA [IM» (ans disuunmx ocib)
Ta O3HavomneHu 3 lNpaBnnaMm KOPUCTYBAHHS MNIATIKHOK KapTKOK
AB  «KNIPUHIFOBMMA  [IM», cynposigHumu  nocnyramm  Ab
«KNIPUHTOBUM [IM» 33 nnaTixxHWUMM KapTkamun VISA, a Takox 3
Tapudamu baHky.

YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)
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baHK Ma€ npaBo po3MiCTUTM HA BAAacHOMY BebCanTi iHWY iHdopMaLito
won0 nybniyHoi npono3unuii (ohepTn).

KnieHT ™Ma€e npaBO BIOMOBMTMCA BiA4 OTPUMMAHHS  PEKIAMHMX
MaTepianie  3acobaMu  OMCTAHLIMHWMX  KaHaniB  KOMYHiKaLii,
3BEPHYBLWMUCb [0 BifAineHHs abo Uinofob60BOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiOMOBMTMCA Big, [OOroBOpYy MNP0 HafaHHS
6aHKiIBCbKOI MOCAYrK, SKLWO Take NpaBo nepenbayeHo 3aKOHOM.

BigomMocTi mMpo MOXAMBICTb Ta YMOBWM [OOCTPOKOBOrO pPO3ipBaHHS
[OroBopy Npo HagaHHs BaHKIBCbKOI MOCAYru, @ TakoX CNocib Takoro
po3ipBaHHA [oroeopy, 3a3sHaveHi B Odepti Ta/abo B forosopi npo
HagaHHA BigNOBIAHOI BaHKIBCbKOI MOCAYrM, SKi 3HaxXoAasTbca 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHKy 3abopoHseTbca BuMaratm Big KnieHta npupobaHHs 6yab-aKux
TOBapiB 4YM nocnyr Big baHky abo cnopigHeHOi YM NOB’A3aHOI 3 HUM
0cobu 9K 06OB’I3KOBY YMOBY HAaHHS LMX Mocnyr (KpiM HagaHHS
nakeTta 6aHKIBCbKMX MOCAYr).

Lama HabpaHHa YuHHOCMI
ny6i4HO Npono3uyiero

(opepmoto).

20 rpynHs 2021p.

Mopsidok 0ili 6aHky e pasi
HEBUKOHAHHS KJIEHMOM
0008'g3Ki8 32i0HO 3
002080pOM NPO HAGAHHS
OaHKIBCLKUX NOCAY2

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNiEHTOM 000B'A3KiB 3rigHO 3
[OroBOPOM MPO HaAaHHS 6aHKIBCbKMX NOC/YT 3aCTOCOBYBATU
BiANOBiAHI 3axoam 3rigHo ymoB OdepTtu Ta/abo gorosopy npo
HaZaHHA BiANOBIAHOT BaHKIBCbKOI NOCYrK, 9Ki 3HAX0AATbCS 33
nocunaHHaMm: https;//www.clhs.com.ua/ua/tarifi-ta-dokumenti .

Wwa iHhpopMaLif, WO PO3MILLYETLCSA HA CAUTI

linepnocunanHs Ha
gebcmopiHky — 6aHky,  de
pO3MileHO nops0oK i
npouedypy 3axucmy

nepcoHanbHUx aHux (Bumsz)

baHK 34iMCHI0E BaHKIBCbKY AiUIbHICTb, B TOMY YMCAi B Chepi 3axXmcTy
6aHKiIBCbKOi TAEMHMLI Ta NEPCOHANbHMUX OAHUX, BUKITHOYHO Y
BiANOBIAHOCTI O BUMOT YUHHOIO 3aKOHOAABCTBA YKPAiHU Ta BXMBAE
BCiX HEOOXIiAHMX 3aX04iB 3 METOI AOTPUMAHHS 3aKOHY YKpaiHu
«[po 6aHKM i BaHKIBCbKY AiSNbHICTb», 3aKOHY YKpaiHu "TIpo 3axmcT
NepCcoHanbHUX AaHUX", iIHWMX 3aKOHIB Ta HOPMATUBHO-MPABOBUX
aKTiB YKpaiHw.

BuTar 3 nopsiaky i npouenyp 3aXMCTy NepPCOHaNbHUX AAHUX (BUTST)
3HaX0AMTbCS 33 MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_sp
ozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh
danykh_kliientiv.pdf

YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)
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linepnocunaxHs Ha
BHYMPILWHbLOOAHKIBCHKUL
0okymMeHm  (gumsz),  akuli
peanameHmye nopsi0oK
p032/190y OAHKOM 38EpPHEHb
Knienmis, a makox
2inepnocunaHHs HA  po3oin
"38epHeHHs 2pomMaodsiH"
o0QiyitiHoz0 IHmepHem-
npedcmasHuymea
HauioHaneHoz20  6aHKy, Oe
pO3MilyeHo Hpopmaui npo
p032/1590 38€pPHEHb

BHYTpilWHbOOAHKIBCbKMI  [OKYMEHT  (BUTAT), SKUM  pernameHTye
nopsaok posrnsaay baHkoM 3BepHEHb 3HAXOAMUTLCS 3@ NMOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobyst
oho_pryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf

Po3gnin "3BepHeHHsI rpoMaaaH” odiuiMHOro IHTepHeT-NpeaCcTaBHMLUTBA
HauioHanbHoro 6aHKky, ge po3MiweHo iHdopMauilo Npo po3rnsasg
3BEPHEHb PO3MILLEHO 3a MiNeprnoCUIaHHSIM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunanHs Ha
gebcmopiHky  6aHky,  de
pO3MileHO [HGOpMaui npo
cucmemy 2apaHmysaHHs
8knadie  @i3u4HUX 0Ci6 8
06cs3i, 8U3HAYEHOMY
HOpMAmueHo-NpagosuMu
akmamu ®oHdy
2apaHmysaHHs gkaadie
@i3u4HUX 0Ci6

IHpopMaLiga Mpo cucTeMy rapaHTyBaHHS BKNagiB @isnMyHMX ocib B
06c43i, BWM3HAYEHOMY HOPMaTMBHO-MPaBOBMMKM akTamu DoHay
rapaHTyBaHHS BKIaA4iB (i3nyYHUX 0OCi6 po3MilleHa 33 NOCUIAHHAMM:
https.//www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosidHi pekomeHdauyii 015
KnieHma, 3 Memoro
b6e3ne4yHo20  BUKOPUCMAHHS
cucmem oucmaxyitiHo2o
obcnyz08y8anHHs  banky ma
KOpUCMYBAHHS
e/1eKMPOHHUMU NAAMDKHUMU
3acobamu

baHk 3a3Hauvae y BignoBigHUX po3pinax Ha CanTi pekomeHaauii
woao:

-6e3Mne4yHOro BMKOPUCTAHHS CUMCTEM AMCTAHLIMHOrO 06CNyroByBaHHS
baHky,

-6e3ne4yHOro KOpMUCTYBaHHS eNeKTPOHHUMM MNaTiXXHUMKU 3acobamm,
-BUSIBNEHHS IiWUMHIOBMX BeOCAMTIB Ta MNOCMNAHHA HA CTOPIiHKY
odiuinHoro IHTepHeT-NpeacTaBHMUTBa HauioHanbHoro baHky, Ha aki
pO3MilLEHO Nepenik BnacHMx BebcanTis baHkis

3Haxo4aTbC 3a MocuMnaHHAM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv

BionosidHi nogidomneHHs 0514
KaieHma 0415 3a6e3ne4eHHs
3axucmy 8io
HEeCaHKYioHo8aHo20 docmyny
00 e/1eKMpPOHH020
naamixHo20 3acoby

baHk 3a3Havae y BiANOBIgHUX po3ginax Ha CaiTi NoBifOMNEHHS ons
KNi€HTa npo:

-HeobXigHiCTb HeraHoro iHhopMyBaHHS KnieHTOM baHky npo BTpaTy
€/IeKTPOHHOr0 NNATiXXHOro 3acoby;

HEeCaHKL,iOHOBaHMI A0OCTyN abo 3MiHy iHpopMaLii KniEHTa B cMCTEMAX
OWCTaHLIMHOro 06CNyroByBaHHS;

BusiBNeHi diwmHrosi Bebcatn abo oTpMMaHi BigomMocTi nogibHoro
3MiCTYy.

MNosipoMneHHs 3HaX04ATbCA 3a NOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst prav_sp
ozhyvachiv/Povidomlennia.pdf

Kuis, 2021
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PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta Nopsifok HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnynHmx ocib) €
ny6niynoo nponosuuiero Ab “KNIPMHIOBMA [IM” wHa vyknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 Ta 644 LmesinbHoro Koamekcy YKpaiHu, OaHWM
LOKYMEHT MOXe 33a3Ha4yaTuCb B iHWKMX AOKYMeHTax baHky gk «YMOBM HafaHHS BaHKIBCbKMX MOCAYr B
AB “KNIPUHTOBUN [OIM”(ans disMuHmMx ocCib)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HafaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHTOBUIN [IM”(ans disnuHmx ocib)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:
ABTOpM3auia — npouenypa OTPMMAHHA A03BOMY HA NPOBEAEHHS onepalii i3 3actocyBaHHAM BI1K.
ABTOpM3auUiMHi paHi - igeHTUdIKAUIAHI OaHi, Wo cTBOpOTLCA KNIEHTOM NiA YaC NPOXOMKEHHS
peectpauii B cucTeMi MOBGINbHOrO OaHKiHry, 3a AOMOMOroK SAKMX NPOBOAMTLCA NEepeBipka MOro
MOBHOBaXeHb WOA0 AO0CTyny A0 0COOMCTOro KabiHeTy Ta iHiuiloBaHHS A B cucTeMi MobinbHOro
HaHKiHry (noriH Ta Naponb).
AsTeHTudikauia - 3aci6 ipeHtudikauii Knienta (Jepxkartensi), nos’si3aHWi 3 BCTAHOBAEHHSM
pocrosipHocTti  iHpopmauii  (M1b, [aTM HapoOOKeHHHq, C10Ba-nNaponk), BkasaHoi KnieHToM
(DepxateneM) npu 3BepHeHHi A0 KoHTakT-ueHTpy baHky Ta niaTBepaXKeHHs ii BiANOBIAHOCTI
iHbopMauii, 3a3HayeHoi [epxatenem BIK y pokymeHTax, BCTaHoBneHux baHkom dopM, Ta ska
BK/tOYEHA 00 6a3 AaHnx baHky.
baHk - [1ybniyHe akuioHepHe ToBapMCTBO «baHK «KJMIPUHTOBUI AIMs, A “KNIPUHIOBUIA IM”.
baHk-ekBaip - OaHK — YfieH MiXHapoOHOI NAaTiXXHOI cucTemu, Wo 3abesneyye Nnpuinom KapTok Ui€i
CUCTEMM NPU PO3PaxyHKY 3a TOBapH, NOCIYr1 Ta BUAAYI FOTIBKM.
baHkoMaT - npoOrpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ja€ 3Mmory [epxartento 34iMCHUTU
CaMo006CyroBpyBaHHS 3a OnepawuisiMM 3 O4EPXKAHHS KOLUTIB Y FOTiBKOBIM (OpMi, BHECEHHS iX Ang
3apaxyBaHHS Ha BiANOBIAHI paxyHKW, OAEPXaHHS iHPOPMaLIi Woao CTaHy KapTpaxyHKy, a TakoX
BMKOHATM iHLWIi onepauii 3riaiHo 3 QYHKLiOHANbHUMMN MOXIMBOCTSMM LLbOMO KOMIMNEKCY.
BbnokyBaHHa KapTku - yHEMOX/IMBNEHHS BUKOPUCTAHHSA KapTKu WASXOM ii 3aHeCeHHS Y CTOMN-JIUCT.
BbaHkiBcbka nnartikHa kKaptka (BMK a6o Kaprtka) - enekTpoHHMI nnaTikHui 3acib y Burnsai
€MITOBaHOi B YCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY MAACTMKOBOI YW iHLWIOrO BMAY KapTKW, WO
BMKOPUCTOBYETbCA AN iHILiIOBAaHHA Nepekasy KOWTIB 3 paxyHKa nnaTtHMka abo 3 BiANOBiAHOrO
paxyHka baHKy 3 MeTOK onnaTu BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWKWX 0CiO, OTPUMAHHS KOLLTIB Yy rOTiBKOBIN (OpMi B Kacax BaHKiB yepe3 OGaHKIiBCbKi
ABTOMATH, @ TAKOX 34iMCHEHHS iHIWMX onepaLii, nepeabavyeHmx BigNoBiAHMM LOTOBOPOM.
Bepudikauia - 3axoam, WO BXMBAKOTLCA baHKOM 3 MeTo nepeBipku (MiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNiEHTA) OTPUMAHMX iAeHTUDIKALIMHMUX JaHKX.
Bunucka — iHdopMmauis npo cTaH KapTKOBOro paxyHky [lepxatens.
BuTtpaTtHMit AiMIT - rpaHMYHa CymMa KOWTIB, WO A0CTynHa aepxarento bIMK nporarom nesHoro nepioay
ONs 30iMCHEHHs onepauin i3 3actocyBaHHam BIK. O6umcnioeTbcd, gk cyma 3anmwky Ha KP 3a
MiHYCOM CyMM 3ab/IOKOBaHMX, afle He CMMCAHMX KOWTIB, @ B pasi BiaKpuTTa Lepxatento KpeauTHOI
NiHii ab0 BCTaHOBNEHHS KPeAWUTHOrO NiMiTy, B TOMY 4Mcii oBepapadTy — SK CyMa HEBMKOPUCTAHOIO
NiMITy KpeOuTHOI niHii/nimMiTy abo oeepppadTy Ta 3anuwky kowTiB Ha KP 3a MiHycom cymu
3a6/10KOBaHMX, ane He CMUCAHUX KOLUTIB.
BnacHuk paxyHKy — 0c06a, sika BiAKpMBAaE paxyHOK y 6aHKy i Ma€ MpaBo poO3MOPAAXKaTUCS KOLITaMM
Ha HbOMY.
Bknapa - KowTK B roTiBKOBIM abo 6e3roTiBkOBiv GopMi y BantoTi YKpaiHM abo B iHO3EMHIM BantoTi, SiKi
3anyyeHi 6aHKOM BiA BknagHuka (abo §Ki HagiMwnu [ons BKAAOHWMKA) HAa yMOBax [O0roBopy
6aHKIBCbKOro paxyHKy, 6aHKIBCbKOro BK/IaAy (4eno3uTy), BKAKOYAOUM HAapax0oBaHi BiACOTKM HA Taki
KOLUTH.
BknagHuk-di3nyHa ocoba, Wwo po3mictuna B baHky Bknag Ta yknana 3 baHkoMm BignosigHui Jorosip.
[leno3suTHUt paxyHoOK (BKNagHWIA PaxyHOK) — PaxyHOK, KU BiAKPWMBAETbCA baHkoM KnieHTy Ha
niacraei BignosigHoro [lorosopy, Ans 36epiraHHS KOLWTIB HA BM3HAYEHU ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.
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Depxatenb poparkoBoi BINK -disnyHa 0coba, gKka Ha 3aKOHHMX NiACTaBax Ma€ NpaBo 3A4iMCHIOBATH
onepaLii 3 BAKOPUCTAHHAM CMeLiaNbHOro NNaTiXHOro 3acoby 3a paxyHKoM BnacHuka paxyHky.
Dorogip -[lorosip MoTo4HOro paxyHky, [loroeip 6aHkiBCbKOro Bknagy, [oroeip nmpo BigkputTs Ta
06cnyroByBaHHs (MOHOB/IOBAHOI/HEMOHOBNIOBAHOI) KpeauTHOI MiHii, Jorosip mpo BCTaHOBNEHHA Ta
06CNyroByBaHHA NMOHOBAOBA/ILHOIO KPeAUTHOrO MNiMITy Ha KAapTKOBOMY paxyHKy, KpeauTHui oorosip,
Horogip nopyku, 3asBa-foroBip Ha BiOKPWUTTA KAapTKOBOrO paxyHKY, OPOPM/IEHHS MNATiXKHOI KapTKu,
BiAKPUTTS HAKOMWYYBANIbHOrO pPaxyHKY, BCTAHOBAEHHSI NiMITy oBepapadTy, BiAKPWUTTS 3apnaaTHOro
paxyHKy (nepenik nocnyr B Mexax 3asBu-40roBopy Moxe Gyt obmexeHui yMOBaMM BiAMOBIAHOMO
npoaykTy) iHwi [loroeopw, nepeadbaveHi uyMm YMoBamu.

LoroBip 6aHKIBCbKOro 06C/yroByBaHHs — NpaBoOBiAHOCMHM MiXK baHKoM Ta KnieHTOM, WO BUMHMKAOTb
Ha niacTaBi yknageHoro Mix bankom Ta KnieHtoM BignosigHoro [oroeopy (3 yciMa MOXNUBUMMK
Loaatkamu), umx YMOoB (3 yciMa MOXIMBMM [ofatkaMu) Ta Tapudis, SKi pa3oM CKNafalTb €AUHMINA
LLOKYMEHT.

[loKyMeHT 3a onepaui€to i3 3actocyBaHHaM BIK - 0oKyMeHT, WO niaATBEpAXYE BUKOHAHHS onepadii 3
BukopuctaHHam bBIK, Ha nigctasi gkoro @QopMykTbCa BIAMOBIAHI JOKYMEHTM Ha MNepekas uu
3apaxoBYIOTbCS FPOLLI HA PaXyHKM.

DOuctaHuiiHe o6cnyroByBaHHS -HagaHHa Knientam  ([depxartenam) nocnyr, MOB’S3aHUX 3
iHbOpMyBaHHAM Ki€HTIB NpO KOPUCTYBAHHA MOCAYramMu, PyxOM KOLWTIB MO PaxyHKaX, 3MiHO
napameTpiB HagaHHA MOCAYr Ta iH., WO 3A4IMCHIOETLCS NpU 3BepHeHHI KnieHTiB (Jepxartenis) oo
KoHTakT-ueHTpy baHKy Ha niacTasi gucTaHuinHMx posnopsamxeHb Knientis (depxaTenis).

[opyyeHHs — p[opy4veHHs, HagaHe KnieHTomM baHKy Ha BMKOHaHHA onepauii 4epe3 cucTeMy
MobinbHUI 6aHKiHT, KOHTAKT-LeHTp BbaHKy uu BigaineHHs baHky.

EnekTpoHHMI po3paxyHKOBUIA AOKYMEHT — Oyab-gKWiA LOKYMEHT, y TOMY unchi i JopydeHHs KnieHTa,
iHbopMaLia B SIKOMYy 3adiKCOBaHa y BUMMSALI €NEKTPOHHUX OAHMX, CPOPMOBAHMI Ta BiAnpaBneHUNA
no baHky KnieHtom (abo HaBmaku) 3acobamu cucteMu MOBINbHMI BaHKIHF Ta MiATBEpOXEHWH
OpHopasosuM LMbpPOBUM Naponem.

EnekTpoHHMI® ramaHeub - nporpamMHe 3abe3neveHHs y Gopmi MOOINbHOro A0AATKY, WO A03BOJISE
OTPMMYBATU NOCNYrU 3 BE3KOHTAKTHOI ONMaTK TOBApPIB i MOC/Yr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay uepe3 CucteMy MOBiNbHMX NnaTexis.

3a6oproBaHictb/OCHOBHE 3060B’I3aHHAA- CYyMM KOMICIMHMX BMHAropod MiKHAapOAHMX NNATiXXHUX
CUCTEM, KOMICiiHMX BuHaropos baHky 3rigHo 3 Tapudamu, cymun osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHKLioHOBAHOrO oBepapadTy (B TOMY 4MCAi NPOCTPOYEHOro
HecaHKLioHOBaHOro osepapadTy), KpeauTy (B TOMY YMCIi MPOCTPOYEHOro KpeauTy), NMpoLeHTiB (B
TOMYy  uuchi NPOCTPOYEHMX NPOLLEHTIB) Ha CyMy  oBepapadTy/HeCcaHKLiOHOBAHOro
oBepapadTy/KpeauTy TOLWO.

3abe3neueHHs - 3000B'93aHHS, 9Ke rapaHTye noBepHeHHs [o3nyanbHUKoM Kpeouty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTH, LLO
3HAXOAATbCA/HAAX0aaTb HA PaxyHkuM y baHky TowwO.

3apnnaTtHUii paxyHOK — MOTOYHMM PAXYHOK, BiOKPUTUI Ha iM'e BnacHuKa paxyHKy BMK/IOYHO Ans
3apaxyBaHHA OCHOBHOI Ta [A0AATKOBOiI 3apOO6iTHOI MnaTW, 3a0X04yBaNbHMX Ta KOMMEHCALIMHMX
BMMAAT, 9Ki BUMNAYyHOTbCS pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHAMM TPyAOBOro HanMmy 3 BnacHukom
PaxyHKy.

lpeHTudikauia B KoHTakT-ueHTpi - npouenypa BUABNEHHS KOHKpeTHoro KnieHTa (Jepxatens) B
6a3ax paHux baHky (NporpaMHO-TexHiYHMX KoMmnnekcax baHky) Ha nigcTasi BigoMoOCTEN, OTPUMAHMX
Bia KnieHnta (depxatensq).

KapTtkoBuit paxyHok (KP) — noTouHuit paxyHOK abo Kifbka paxyHKiB (MynbTMBAaNOTHA CXEMA),
BigkpuTti Ha iM'a Knienta (depxartens) 3 BUMKOPWUCTaHHAM bBaHKiBCbKOi mnaTixHoi KapTkn. Ha KP
obnikoBytoTbcs onepauii 3a BINK i 3apaxoBytoTbca Oyab-gKi KOwTM (B T.4. 3apobiTHa nnata) ans
BN1ACHUX NoTpeb Ta A0 9Koro Moxe ByTu BiakpuTa KpeautHa NiHis 4M BCTAHOBIEHO KPEAWUTHUIA NiMIT.
KiHueBe noraweHHa Kpeauty - o0CTaTtouyHe MOBEPHEHHS BCi€Ei CyMuM OTpuMaHoro KnieHTom
(Mo3myansHMkoM) KpeauTy B TepMiH, BCTAHOBNEHWIA BigNOBiAHMM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeauty - ocTaTouyHe NOBEPHEHHS BCi€i CyMW OTPUMAHOro
Mo3uyanbHMkoM Kpeguty y CTpoK, WO NepeBULLYE TEPMiH, BCTAHOB/IEHUI BiaNOBigHMM [loroBopom
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abo TepMiH, BCTaHOBEHUI 3a BUMOrow baHky wopo pocrpokosoro KiHuesoro noraweHHs Kpeguty y
BMMaAKax, BU3Ha4YeHnx BignosigHuM [Jorosopom Ta/abo umMMm YmMoBamu.

Knient(Oepxartennb, BknagHuk, Mo3uuyanbHuk) — @isvyHa ocoba - KieHT, gkuit yknas 3 baHkom
BianoBigHMM [lorosip Ta/abo Ha KOpUCTb K0T BiakpuTo PaxyHok Ta/abo baHkom BunywieHo bIK.
KoHTakT-LeHTp -nigpo3ain 6aHKy, SKui 33 4ONOMOro NpOrpaMHOro 3abesnevyeHHs Ta TeXHIYHUX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 34iMCHIE Linonobose
obcnyrosyBaHHg KnieHTiB (depxaTtenis), a came: NpMMMAE 3BEPHEHHS; HAJAE KOHCyNbTauii Woao
nocnyr baHky; 3AiACHIOE peecTpauilo AMCTaHUiMHUX 3BepHeHb KnienTie ([depxaTtenis); 34iMCHIOE
NPUMUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauinn 3a BIIK (6nokyBaHHs/po3bnokyBaHHs BI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY OyOb-9KMX iHOMBIAYaNbHMX JiMITIB, B T.4. HA onepauii B Mepexi
IHTEpHET, a TakKOX BMKOHYE iHWI [Aii 3 KapTKOKW/paxyHKOM/MOCNyrow, ski nepeabayveHi LMMK
YMoBamu.

Kpepur - rpowosi kowTu, wo Hagatwtbcs Knienty (Mo3mMyanbHUKy) Ha ymMOBax BiAMNOBIAHOrO
[oroeopy y TMM4yacoBe KOPWUCTYBaHHS Ha YMOBAX MOBEPHEHHS, CTPOKOBOCTI, NAATHOCTI Ta LiNbOBOroO
NPpU3HaYeHHa B 06MiH Ha 30608B'a3aHHA KnieHTa ([o3nyanbHMKa) WoOo noBepHeHHs cymun Kpeauty
Ta CNAaTV MNPOLEHTIB 33 MOro KOPMUCTYBAHHSA Ta iHWMX naaTexis, nepeabdbayeHnx [orosopom.
KpeauTtHa niHia/KpeauTHUA niMiT — CymMa KOLWTIB, B Mexax fKoi BnacHuk PaxyHky 3aiicHIoe onepauii
33 paxyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTaHHAM KapTku, SKLLO 3aMMLLIKY KOLWTIB, SKi
00/TiKOBYIOTbCS Ha MOro KapTpaxyHKy, He4OCTATHbO AN18 34iMCHEHHS onepauii abo 3anMWOoK KowTiB
Ha KapTpaxXyHKY BiACYTHiN).

KpeautHuii poroBip - [OOroBip npo BigKpUTTS Ta 00CNYroByBaHHS  KpeauTy/KpeamTHOi
ninii/osepapadTy, BignosigHO A0 9Koro baHk 3060B’A3yeTbCs HagaTv rpowosi kowTtn (Kpegur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX AOrOBOPOM, a lo3nyanbHMK 3060B’93y€ETbCs
NMOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHoK, BiakpuTui [1o3mnyanbHUKY gns ob6/iky 3aiMwKy 3aboproBaHoCTi 3a
HagaHum Kpenutom.

JlimiT KpeauTyBaHHS 32 NOHOB/IOBAHOK KPEeAMUTHOI JiHi€EI0/NOHOBNIOBA/IbHUM

KpeauTHMM nimitoM  (JliMiT KpeauTyBaHHA) — BM3HayeHM KpeauTHUM [OroBOPOM TPaHUYHUM
po3Mip 3aboproeaHocTi 3a Kpeauntom, akuit Moxke MaTtu lNo3myanbHuK Ha Byab-gKy Aaty npotarom aii
KpeautHoro gorosopy.

Jlimit oBepapadTy - MakcMManbHe 3HavyeHHs oBeprpadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKUM MOXe
CKOpUCTaATUCh Ki€eHT.

MiHiManbHMM WOMICAYHMIA NNATXX - MPOLEHT Bif, CYMM HAaJAHOMO KpeauTy y MeXax KpeauTHOI NiHii
Ta HAapaxOBaHWUX MPOLIEHTIB 33 KOPWUCTYBaHHS KPeaMTOM 3a Micaub 3rigHo 3 Tapudamu baHky.
Mignarae cnnati BiANOBIAHO A0 YMOB KPeAUTHOrO AOroBopY (Mpo BiAKPUTTS KpeaWTHOI NiHii).
Mo6inbHMIA NPUCTPIN -eNEKTPOHHMIA NPUCTPIN, WO HanexuTb KnieHTy, Ha 9KOMYy BCTaHOBJIEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHS1 npoueHTiB — onepauis baHKy No BM3HAa4YeHHI, HApaxyBaHHIO Ta BiAOOpPaXKeHHK Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KoOpucTyBaHHS KpeguToMm, sKi
niangaratTb CNAaTi 3rigHo 3 ymoBamMu KpeauTHOro Aorosopy.

HakonunuyBanbHUI1 paxyHOK- MOTOYHWMI PaxyHOK, BiOKPUTUIA Ha iM’'a BnacHuka paxyHky Ha nigcrasi
BignosigHoro [loroeopy, onis 36epiraHHs Ta HAKOMUYEHHS KOLUTIB.

HecaHkuioHoBaHMit oBepapadT-33a60proBaHiCTb, fKa BMHUKNQ B Pe3ynbTaTi MEPEBULLEHHS CyMU
onepauii 3a KP noHapg ButpatHuii nimiT. Taka 3aboproBaHicTb MOXe BWMHUKATW, B TOMY YMCHi, B
pe3ynbTaTi CMMCAHHA CyMM NPOBEAEHOI onepauii, 9KWO BanoTa onepauii BiAMIHHA Bif4 BaNOTH
paxyHKy, Towo. Taka 3a6oproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 33 YaCOM BUHWUKHEHHS.
Heycroiika (wtpad, neHs) - rpowosa cyma, crniata sKoi BCTaHOB/OKTLCS BiANOBIAHUM LOrOBOPOM
32 HEBMKOHAHHS ab0o HeHaneXxHe BUKOHAHHS CTOPOHaMu 3000B’93aHb 3riAHO 3 YMOBAaMM [0OroBOpY.
OBepapadT —KOPOTKOCTPOKOBUIN KpeauT, SKMA HaJaeTbca baHkom [lepxaTento y pasi nepeBuLLEeHHS
CyMM 3anuKy Ha KP 3a MiHycom cymu 3a6110KOBaHMX, afie He CMMCAHMX KOLLTIB.

OpHopasoBuii UMGPOBMIA MApONb — CYKYMHICTb [JaHMX, WO CTBOPEHa 3acobamMu reHepartopa
OLHOPA30BMX UMPPOBMX MNaApoONiB 3a pe3ynbTatoM KpuntorpadiyHOro nepeTBOpeHHs Habopy
€NeKTPOHHUX AaHuX (pekBi3uTiB Jopy4yeHHs, 0cobucTnx ABTOpM3aALIMHUX OaHUX KOXHOro KnieHTa
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cucTteMu MOBiNbHMIA BaHKIHT Ta MOTOYHOrO 4acy), AA€ 3MOry MiATBEPAMUTU LiMICHICTb LbOro Habopy
JaHUX Ta iaeHTMdikyBatM KnieHTa | BMKOPMCTOBYETbCA ANa NiaTBepmXeHHs [opyvyeHHs npwu
OuctaHuinHoMy obcnyroByBaHHi  KnieHTa 3acobamm  cuctemm  MobBinbHUIM  GaHKiHI  Ta/abo
BMKOPMCTOBYETLCS SIK AOAATKOBMI 3acib aBTeHTUdIKALiT Npy BXO4i O CMCTEMM MODiNIbHMIA BAHKIHT.
MNMakeTHa npono3uuia (naket) - ue Habip npoaykTie/nocnyr baHky, 06’€AHAHNX EOUHUM TapUdHUM
nnaHoM. [akeTHa npono3uuis (NakeT) € EAMHMUM Ta HENOAINbHUM BAHKIBCbKMM MPOAYKTOM.
MipnpuemcTBO (OpraHisauif, yctaHoBa) - ¢isnyHa ocoba-niagnpuemenpb, lopnamnyHa ocoba — cyb’ekr
rocnofaproBaHHA, 3 9KO0 BnacHMK paxyHky nepebyBa€e y TpyAOBUX BigHOCHMHAX.

MIH - koa - ocobuctui igeHTUdiKaTop BigAoMuiA Tinbkn [epxartento BIK i HeobxioHui ang
30iMCHEHHS onepaLii 3a Heto.

MnaTi>kHa opraHizauia - puaMyHa 0coba, WO BM3HAYAE NpaBuna pobOTM MAATIKHOI CUCTEMM, A
TaKoX BMKOHYE iHWI GyHKUii wWoao 3abe3neyeHHs AiSNbHOCTI NAATIXKHOI CMCTEMM Ta Hece
BiANOBIAANBHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaAiHM Ta AOrOBOPOM, yKNaaeHUM 3 baHkoM.
MnarixkHa cuctema (MC) - nnaTixxHa opraHisauif, B TOMY YMCAi MiXKHAPOAHI, YYaCHUKM NNATIKHOI
CUCTEMM Ta CYKYMHICTb BiGHOCWH, LLO BMHWMKAKTb MK HWMM MPU NMPOBEOEHHI Mepekasy KOLTIB.
lMpoBeaeHHs nepekasy KOLWTiB € 060B'A3KOBOK PYHKLIELD, LLLO MAE BUKOHYBATU MNIATIXKHA CUCTEMA.
MnatixkHui NiMIT - rpaHMYHa CymMa KOLWTIB, WO A[OCTynHa gepxartento BIMNK npoTtdaromM neeHoro
nepiofy Ans 34iMCHEHHS onepawin i3 3actocyBaHHaM BIK. O6uncnoetbes, gk cyma 3anmwky Ha KP
33 MiHYCOM CyMu 3a6/10KOBaHMX, ane He CMMCAHUX KOLWTIB.

MosinoMneHHs npo Ae6eTyBaHHA paxXyHKY - MOBIAOM/EHHS, HAAiCNaHe B eNeKTpoHHOMY danni 3
NpoLEecMHIroBoro ueHTpy npo cnucaHHg 3 KP Knienta ([To3nuyanbHMKa) BigNOBIAHOT CYMM 3@ paxyHOK
BiaKpuToi KpeauTHoi NiHii/BCTAaHOBNEHOIO KPEAUTHOrO JiMITY.

MoBigOMNEHHS NPO KpeAUTYBaHHSI PaxyHKY - NMOBIAOMNEHHS, HAafiCaHe B eIeKTPOHHOMY daini o
NpOLECUHIOBOro LEeHTPY npo 3apaxyBaHHs Ha KP Knienta ([o3nyanbHmka) BigNoBigHOI cymu.
MNoraweHHa Kpeauty - yactkose abo noBHe noBepHeHHs oTpumaHoro KnientoMm ([Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuanbHuk - KnieHT, 9k yknae i3 baHKOM [OroBip NMpo HafaHHA KpeguTy Yy PoO3Mipi Ta Ha
YMOBax, BCTaHOBNeHMX KpeauTHUM LOrOBOPOM Ta LMMU YMOBaMM.

Mo3uuKOBMIH paxyHOK — GAHKIBCbKMIA PaXyHOK, WO CNYXUTb ONS 34iACHEHHS NAaTexis, MOB'A3aHUX 3
HaJaHHAM KpeauTy, NOBEPHEHHSM MOro Ta CNAaTok NPOLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHuit KpeauTHuit niMiT (KpeautHa niHis/KpeautHuii
niMiT) - MeToa HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BcTaHosneHoro JliMmity
KpeamuTyBaHHS NpoTaroM obymoBneHoro KpeouTHMM [OroBOpoM TEPMiHY 3 MOHOBMEHHSM JliMiTy
KpeauTyBaHHS B pa3i noraweHHs Mo3nMyanbHUMKOM oTpuMaHoro Kpeauty abo Moro 4actmHu.
NOC-tepMiHan - eneKTpPOHHWI MNpPUCTPiK, NPU3HAYEHUWA AN 34INCHEHHS  aBTopu3auii Ta
ABTOMATUYHOrO APYKYBaHHS Yeka npu NpoBefeHHi onepaLii po3paxyHKy 3a ToBapu (nocayrm) abo
OTPUMaHHS roTiBKOBMX KOLWITIB 33 foNoMorot KapTku.

MoTouHMI1 paxXyHOK — paxyHOK, Biakputui baHkom KnieHTy Ha migcTasi BignosigHoro [orosopy ans
36epiraHHs KOLWTIB Ta 34iIMCHEHHS PO3PaxyHKOBO-KAaCOBOro o6cyrosyBaHHs KnieHTa.
MpocTpoyeHHsa— HEBUKOHAHHS 03MyanbHMKOM 3060B'S3aHb (B TOMY YMCAI, ane He BUKIIOYHO, LWOAO

NMOBEPHEHHS cymu (yacTuHM CyMH) OTPMMaHOro Mo3nyanbHMKOM
Kpeanty/OBepapadty/HecaHkuioHoBaHOro oBepapadTy/KpeanTHOi NiHii/KpeanTHOro AiMmiTy, cnnatm
MpoueHTiB 3a KOPUCTYBaHHS Kpeautom/OsepapadTtomM/HecaHKLiOHOBaHMM

oBepapadpTOM/KPeaUTHOW NiHIEN/KPeaUTHOro NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo uMx YMOB, Yy CTPOK, BCTAaHOB/JEHWM BignoBigHMM [loroBopom Ta/abo UMMM YMOBaMM.
3060B’93aHHS HeBWMKOHaHe [1o3M4YanbHMKOM € MPOCTPOYMEHMM, MOYMHAKYM 3 [OHS, WO CNigye 3a
OCTaHHIM JHEM CTPOKY BMKOHAHHSI AaHOro 3000B’3aHHS 3rigHO 3 yMOBaMM BianosigHoro [orosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, A0 OHA, WO Nepenye AHK QaKTUYHOrO BMKOHAHHA [103MYanbHUKOM
[.aHoro 3060B’93aHHS B MOBHOMY 06CA3i (BK/HOYHO).

MpocTpoyeHa 3a6oproBaHicTb — NPOCTpOYEeHa 3a60ProBaHiCTb CKIALAETLCS 3:

- NpOCTPOYEHOro oBepLpadTy/HECAHKLIOHOBAHOIO NPOCTPOYEHOro oBepapadTy — oBepapadTy
He cnnayveHoro 8o 25-ro ymMcna micaus HacTyrnHOro 3a 3BiTHUM;
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- NPOCTPOYEHOI KpeauTHOI NiHii  (kpeauTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeaMTHOI NiHii(kpeanTHoro nimity)/cyma Kpenouty, He noraweHa [0 BKa3aHOro B
[orosopi uncna micaug 3rigHo BCTaHOBEHOro rpadiky abo fo BkasaHoro J1oroBopom uucnia micauq,
wo Bignosigae KiHuesoMy noraweHHio Kpeguty, abo [0 uncna micaus, BCTAHOBAEHOrO 33 BUMOTOH
baHky wopo poctpokoBoro KiHueBoro noraweHHs KpeauTy y Bunagkax, BU3HadYeHMx [orosopom
Ta/abo umMmMu YMoBaMmu;

- CYMM  HApaxoBaHWX TMPOLEHTIB 33 KOPUCTYBaHHS  oBepApadTOM/HECaHKLiOHOBaHUM
ogepapadtoM (B TOMY uMCAi MpOCTPOYEHMM 0BepApadTOM/MPOCTPOUYEHUM HECAHKLIOHOBaHUM
oBepapadToM), WO He Bynu cnnadeHi 8o 25-ro Ynucna Micsaus HaCTyMHOro 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 32  KOPUCTYBaHHS  KPeauTHOK  NiHIEN(KpeanUTHUM
nimitom)/KpeauTtom (B TOMy YMCIi NPOCTPOYEHOI KPeAMUTHOK NiHi€n/npocTpodyeHnM Kpeautom), wo
He Bynu cnnayeHi 0o BKasaHoro B [oroBopi yMcna Micauq 3rigHO BCTaHOBEHOro rpadiky abo no
BKkasaHoro JloroBopoM uucna Micsius, wo Bianosigae KiHueBOMY KpeAuTHOI niHii(kpeanTHUM
nimitom/noraweHHio Kpeguty, abo oo umcna Micsaus, BCTAHOBMEHOro 3a BMMOrow baHky wono
noctpokoBoro KiHLeBoro noraweHHs KpeauTtHoi NiHii/KpeanTy y Bunagkax, Bu3HadeHux [Jorosopom
Ta/abo uMmMmM YMoBaMmu.

MpoueHTH 3a KOPUCTYBaHHS Kpeautom (MpoueHTH)/oBepapadToM/HECAHKLIOHOBAaHUM
oBepApaPTOM/KpeaUTHOK NiHiE - niata, SKa BCTAaHOBMETbCA baHKOM 3a KOpUCTYBaHHA
KpeauTtom/oBepapadToM/HECaHKLIOHOBAaHUM oBepapadpToM/KpeanTHO NiHi€/KpeguTHUM
NiMITOM(B TOMY YMCNi NPOCTPOYEHUMM )y MPOLLEHTAX PiYHUX, HAPAXOBYETbCS baHKOM Ta cnnayvyeTbcs
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBax, WO nepeabayeHi [oroBopoM Ta/abo ummmu
YMoBamu.

PaxyHOK - BK/IafHMIA paxyHOK, MOTOYHMI PAXYHOK, KapTKOBWUI PaxyHOK, KPEAUTHUI paxyHOK, Mpo
gKi MoeTbca y umx YMoBax, aki BiakpuTi abo BiakpuBawTbcs baHkom KnieHTy Ha nigcrtasi
BignosigHoro [lorosopy.

PernameHT 3apaxyBaHHSi rpowoBux KowTiB Ha KP - pernameHT npoBefeHHs LWOAEHHMX PO6IT,
3rigHO 3 9KMM rpowoBi KowTh Ha KP lMo3nyanbHMKa 3apaxoBytoTbCcs baHKOM B AeHb HaAXOOXKEHHS
KOLUTIB.

Po6ouuit (6aHKiBCbKMIA) A€Hb — [EeHb, B KM HAHKIBCbKa cMcTeMA YKpaiHW 34iMCHIOE NnepepaxyBaHHA
KowTiB.

Po3paxyHKOBMI1 AeHb - OCTaHHIM pobouunii AeHb KOXHOro Micsiusl, B KM baHK 34iMCHIOE BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTiB Ha KP, cnucaHHS nNpoOUEeHTIB 3@ KOPUCTYBAHHS KpeauToM,
oBepapaPTOM/HECAHKLLIOHOBAaHUM 0BepApadTOM Ta KOMICIMHMX BMHAropod 3a 34iACHEHUMMU
onepaLisiM1 3 BUKOPUCTAHHAM KapTKu.

Po3paxyHkoBMit nepios - nepiog 3 OCTaHHLOrO pobOYOro [AHS MNoMepegHbOro  Micsius Mo
nepenocTaHHi poboymii 4eHb NOTOYHOIO MiCsLS BK/IKOUYHO.

Cant baHKy —odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cucrema Mob6inbHuit 6aHkiHr (Cuctema MB)- MobGinbHMIA [08ATOK, SKMK OA€E 3MOTy KepyBaTu
BNAaCHMMM paxyHKaMW, 3L4IMCHIOBATM MNJaTeXi Ta Nepekasu KOLWTIB 33 [A0MOMOrow Mo6inbHOro
TenedoHy.

Cuctema Mo6iNbHMX NAaTeXiB - KOMMIEKC NPOrpaMHOro 3abesneyeHHs, WO BKAOYaE EnekTpoHHUM
ramaHeup, WO A[03Bons€ KnieHTy BMKOPWMCTOBYBATM NOCAYrM 3 OE3KOHTAKTHOI OMiatM TOBapiB i
nocayr 3 BUKOPUCTAHHAM TeXHONOrii 6e34p0TOBOr0 BMCOKOYACTOTHOrO 3B'SI3KY Manoro pagiycy gii
(NFCQ).

Cron - MCT — nepenik cneuianbHMX MNATiXXHUMX 3acobiB (MnaTixkHux KapTok, BIK), cknapgeHuii 3a
NeBHUMM iX peKBi3uTamu, 3a SKMMKU 3a60poHeHO abo obMexeHOo npoBeaeHHs onepauin. Cton-nucrt
MOXe BecTucs B baHKy Ta B NAaTixXHIM cuCTeMi. 3anexHO Bif NpaBun NAATiXKHOI CUCTEMM CTOM-NUCT
MOXe B6yTu enekTpoHHMM Ta/abo nanepoBuM.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, ki yknanu mix coboto [orosip.

Tapudm - ue cykynHictb TapudiB baHky, 3a 9KUMM 34iACHIOETLCA 06CNyroByBaHHs PaxyHkiB KnieHTiB
Ta HAJaHHS NOCAyr B Mexax BignosigHoro [lorosopy Ta unx YMoB.
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TepMiH BUKOHAHHA onepauii — TepMiH HaAXOMXKEHHS AaHMX Bif NnaTikHOi cuctemMm oo baHky wono
iHiLioBaHoi Knientom (depxkatenem) onepauii, HeobXiAHMX AN NPOBeAEHHS onepauii Mo paxyHKy
Knienta (Depxartens).

TokeH - umdpoBe npencTaBieHHS KapTkW, sike ¢GOpMYyeTbCs 3a GakToM peecTpauii Kaptkm B
EnekTpoHHOMY ramaHLi i 36epira€rbcs B 3alunMdbpoBaHOMY BUMNAAI B 3aXMLLEHOMY CXOBMLLI MOBINbHOrO
npUCTpoLO.

TokeHi3awuisi- npouec CTBOpeHHS TOKeHa i MOro 3B'3kM 3 HOMepoM KapTku, WO A03BONSE OQHO3HAYHO
BM3HauMT1 KapTKy, BUKOPUCTaHY O1s1 34iMCHEHHS onepaLii 3 BUKOPUCTaHHAM EneKTpoHHOro ramMaHugs.
TpaHw - 4acTMHA KpPeaUTHUX KOLUTIB, IKa HAAAETLCA 0AHOPa30BO KnieHTy (o3nMyanbHKUKY) B paxyHOK
BiAKPUTOI KpeAMTHOI NiHii/BCTAHOBNEHOrO KPeaUTHOTO JiMITy.

YMoBM - Ui YMOBM Ta nopsagok HagaHHs baHkiBcbkux nocayr B AB “KJNIIPUHIOBMA [IM” (ons
di3nyHmx ocib).

®oHp—- DoHA rapaHTyBaHHA BKNAAiB di3nyHMX OCib.

Maiin 3apaxyBaHHS TpOWIOBUX KOWTIB — €NEeKTPOHHMI dain, 3a [O0MNOMOrol sgkoro baHkom
3apaxoByloTbCs rpowosi KowTtk Ha KP nosmyanbHuka y pasi noraweHHs Kpeauty (KiHUeBOro
noraweHHs Kpenuty) Ta npoueHTis [103n4anbHUKOM.

CVV2/CVC2-Kop - Le TPU3HAYHUIM HOMEP Ha 3BOPOTHiM CTOpOHi KapTku Ha cMmysi ans nignucy nicns
Homepy KapTku.

3-D Secure (tpu-pe-cex’top) - ue yxsanenui [C npotokon 3aincHeHHs aBTeHTMdikauii epxartenis
BINK nig yac npoeeneHHs onepauiit 3 BINK B Mepexi iHTepHeT. ABTeHTudikauia depxatens bINK npu
npoeeneHHi HUM onepauii 3 bINK B Mepexi iHTepHeT BiabOyBa€eTbCs WNAXOM BBeAeHHS [epxaTtenem
04HOPa30BOro UMPpPOBOro napond, Wo Haginwos Big baHky y CMC Ha 3apeecTpoBaHUM HOMep
TenedoHy [epxartens, skuii 6yno BKasaHO Mpu yknagaHHi [orosopy. BeeneHHs oAHOPA30BOro
uMdbpOBOro NAapon0 B MOMEHT 34iiCHeHHA onepalii 3 bIK B IHTepHeT niaTBepaXXye y4acTb Ta 3roay
HepxaTena Ha npoBeneHHs Takoi onepadii 3 bIK.

Mippo3pin 2.  3aranbHi NPUHLMNM HAAAHHA NOCAYT

2.1.  Yknapatouu 3 bankom [Horosip, KnieHT akuentye nybniyHy nponosuuito baHky yknacTtu
Horogip 6aHKIBCbKOro 06C/lyroByBaHHS Ta NOrOMKYETHCA 3 LMMK YMOBAMM.

2.2. YMoBM po3MilleHi Ha CaiiTi baHky Ta HabWpalTb YMHHOCTI 3 MOMEHTY X OMPUIOAHEHHS Ha
Canti baHky.

2.3. YMOBM MiCTaTb TWUMOBI MONOXEHHS HadaHHA GaHKiBCbkMX nocnyr baHkom KnieHtam Ta B
KOXHOMY KOHKpeTHOMYy [loroBopi 3aCTOCOBYHTbCS BigNOBigHI HOPMM BiANOBIAHWMX pO34iNiB, LWO
peryntoTb NPaBOBiAHOCUMHU MiXX KnieHTOM Ta baHkoM.

2.4. Y pasi po36ixXHOCTEN MiX MONOXEHHAMM YMOB Ta BianoBsiaHoro Jorosopy, BUlLY CUAY MalTb
NONOXEHHS BignoBiaHoro lorosopy.

Mippo3ain 3.  3aranbHi npaBa Ta 060B’a3kn baHky Ta KnieHnta

3.1. baHK 3060B’A3aHMui1:

3.1.1. 3abe3neuntn 36epexeHHsa iHGopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIID, Y TOMY YMChi, ane
He BUKNIOYHO, iHDopMauii Wwoao PaxyHkis, onepauii, npoeeaeHux no PaxyHkaM KnieHTa, 34iMCHeHMX
KnieHTom yroa, ®iHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, HanpsaMu AisnbHOCTI, iHWOI iHpopmauii, aKa
cTtana Bigoma baHky y npoueci ob6cnyrosyBaHHs KnienTa (baHkiBcbkoi TaeMHumLI). bes 3roam Knienta
baHK po3KpuBaEe TpeTiM 0cobaM iHPopMauito, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BMK/IOYHO Ha
niacTtaBax Ta B NOpsAKy, nepeabavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

3.1.2. 3piicHioBaTH peecTpalito 3BepHeHHS KnieHTa npu AucTaHuiiHOMY o6cnyroByBaHHi KnieHTa
(Depxatens).

3.1.3. Ocopmnatn HeobXiAHi poO3paxyHKOBI Ta iHWI AOKYMEHTM, fKi NiATBEPAXYIOTb 3A4iIMCHEHHS
AMCTaHUiHOro obcnyroByBaHHs KnieHTa, BiANOBIAHO A0 BUMOr 3aKOHOAABCTBA.

3.1.4. 3pincHioBaT BaHKiBCbke 06CNYroBYBaHHA BiAMOBIAHO [0 YMOB BianosigHoro [Joroeopy, Umx
YMOB Ta NONOXEHb YUHHOrO 3aKOHOAABCTBA YKpaiHM.

3.1.5. Ha Bumory KnieHTa Hagatv konito (CkaHKonito) YMoB.
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3.1.6. BukoHyBaTW (YHKLiHO NMOJATKOBOro areHta BknagHuka o0 OnofaTKyBaHHS AOXOAIB Npu
BMMJIATI HApax0BaHWX MpOLUEHTIB 3a Bknagamu, HakonuuyBaNbHMMM UM MOTOYHUMM PaXyHKAMMK
WASXOM YTPUMaHHS MoAaTkiB/300piB Ta iHWMX 0BOB’A3KOBMX MAATeXiB, y MOPSAKY Ta B pO3Mipi
BM3HAYE€HWM YMHHUM 3aKOHOLABCTBOM YKpaiHw.

3.2.  baHK Mae npaso:

3.2.1. TMpoBoaMTM NepeBipKy AOKYMEHTIB, WO HafaHi KnieHToM ang BiokputTs PaxyHkiB.

3.2.2. BioMoBWUTM Yy 34iMCHEHHI AMCTaHUiMHOro obcnyrosyBaHHs KnieHTta ([epxatens) y Bunaaky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He npoBeneHo.

3.2.3. BioMoBMUTM Yy 3AiMCHEHHI AMCTaHUiHOro obcnyroByBaHHa KnieHta (depkatens) y pasi He
niarsepoxkeHHs KnieHToM posnopsmkeHHs; HeHagaHHa KnieHTom, npu noTpebi, nigTBepmxyoumnx
LOKYMEHTIB LLOA0 ornepauii; 9KLWOo onepalis MiCTUTUME O3HaKM TaKoi, WO nignsrae ¢iHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHoi iHiLiaTMBKM B OAHOCTOPOHHLOMY MOPSAKY LOMOBHIOBATU Ta/abo 3MiHIOBaTH YMOBM
(B TOMy umcni, Buknagatv YMoBu B HOBIM pepakuii), Tapudn baHky, ymoBM [TakeTHMX MpoONo3unLin,
npo wo baHk nosigomnse KnieHTa i3 3a3HaAYeHHSIM OaTW, 3 SKOi BOHM BCTAHOBAOKTLCS BaHKOM,
OOHMM UM [EeKiIbKOMa i3 HacTynHMX cnocobis Ha BMGIp baHky:

- po3MiweHHAM iHpopmauii Ha Canti bankyhttps;//www.clhs.com.ua

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOPMaLiMHMM MOBIAOMMEHHAM B OMNepauifHUX MpuMilLeHHaX, Kacax baHky (mowka
OroJIOLLEHD);

- MOLITOBMM MOBIAOMMEHHAM (3@ agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaNEXHWM YMHOM OpraHisaui€to (YyCTaHOBOO, NiANPUEMCTBOM).
3.3.  KnieHT 3060B'3aHMi1:

3.3.1. Ha MoMeHT yknafeHHs BignosigHoro JJorosopy Hagatv baHky BCi LOKYMeHTH, HeobXiaHi ans
BiokpuTTa PaxyHky Ta ineHTMdikauii/Bepudikauii Knienta y baHKy, 3rigHO 3 BMMOramu 3aKOHY
Ykpainu «[po 3anobiraHHsa Ta NpoTuaito neranisauii (BiAMMBAHHIO) LOXOLIB, OOEPXKAHUX 3I0YUHHUM
WNaxoM, @iHaHCYyBaHHI TepopuaMy Ta GiHAHCYBAaHHIO pO3MOBCOMKEHHS 30poi  MacoBOro
3HULLEHHA», aKTiB HauioHanbHoro 6aHky Ykpainu Ta baHky, npy LbOMy TaKi JOKYMEHTU MOBUHHI 6yTK
UAHHUMKM (BiIMCHMMKM)  Ha Yac iX MOAAHHA Ta iX odOpMAeHHS Mae BiANOBIAaTM BMMOraM
3aKOHOAABCTBA YKpaiHu.

3.3.2. CnnauyBatu baHky KoMicii 3rinHo Tapudis baHky B nopsaaky, BU3HaYeHOMy LMK YMOBaMM.
3.3.3. TMoracutn 3aboproBaHicTb/OCHOBHE 3060B’3aHHSA, WO MOXE BMHWMKHYTU y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [LoroBopis Ta 3riaHO UMX YMOB.

3.4. KnienT mae npaeo:

3.4.1. 3Beptatica Ao KOHTaKT-LEHTPY 3a AOMOMOrol MPOrpaMHOro 3abe3neyeHHs Ta TEXHIYHMX
3acobiB TenedOHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoOro/ Bifeo 3B°a3Ky Wwoao 06CnyroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwoao nocayr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX oOMepalin
wono bIMK (6nokysaHHs/po3bnokyBaHHsa BIIK); 3piicHeHHs onepaui 32 paxyHkoMm KnieHTa Ha
NiacTaBi MOro JAMCTAHLIMHUX PO3NOpSaXeHb, BCTAHOBMEHHS/3MiHM Oyab-KMX iHAMBILYANbHUX
NiMITIB, B T.4. HA onepauii B IHTEpHETI, @ TaKOX BMKOHAHHS iHWMX AN 3 KApPTKOW, 9Ki nepenbaveHi
ymMoBaMu AaHoi [MybnivHoi npono3uuii.

3.4.2. BigmoBuTuCb BiA [loroBopy (B pamMKax CNOXWMBYOIO KpeaMTyBaHHS) 6€3 MOSAICHEHHS MPUYMH
NpOTArOM YOTUPHAJUSATU KaneHOApPHUX AHIB 3 OHA ykKnageHHs [loroBopy(B pamMkax CMOXMBYOMO
KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBii Gopmi. [pu uboMy, KnieHT npoTsrom
CeMM KaneHJapHUX OHIB 3 [aTU MOAAHHS BMLLE3a3HAYEHOro NOBiAOMIEHHS 30008 93aHUIA NOBEPHYTH
baHKy rpowoBi KowTu, ogepxkaHi 3rigHo 3 [1oroBopoM(B paMKax CMOXMBYOTO KpeauTyBaHHS) Ta
CNNATUTM MNPOLIEHTM 3a Nepiog 3 OHS OAEPXAHHS KOWTIB A0 AHA iX MOBEPHEHHS 33 CTABKOH,
BCTAHOBNEHOK TakuM [loroBopom.
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Nippo3pin 4.  BianosiganbHicTb CTOpiH

4.1. 3a HeBMKOHAHHS Ta/abo HeHanexHe BMKOHaHHA 3060B'A3aHb CTOPOHM  HeCyTb
BiANOBIAANbHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiAMNOBiIAaNbHICTb 3@ AOCTOBIPHICTb BKa3aHOi iHdOpMaLii B AOKYMEHTaX,
HagaHux anga BiokputTa PaxyHky Ta ineHTMdikauii/Bepudikauii KnieHta BignoBigHo o uux YMoB.
4.3,  baHK Hece BiAMNOBIAANbHICTb 3@ PO3ro/ioWeHHa iHbopMaLlii, Wo MicTUTb 6GaHKiBCbKY
TAEMHMLIO, BIAMOBIAHO A0 YMHHOIO 3aKOHOLABCTBA YKpaiHW.

4.4, baHk He Hece BianosiganbHicTb nepen KnieHTOM 3a po3KputTa iHdoOpMaLii, Wo MicTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HafaHHA AOCTyny 4O Takoi iHdopmauii TpeTiM ocobam y BMnagkax,
nepenbayeHMx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

4.5.  Bci po36ixHOCTi Ta CNOpw, WO BUHUKAIOTb Y 3B 83Ky 3 BUKOHAHHAM [oroBopy 6aHKiBCbKOro
00CnyroByBaHHs, BupiwyTbcs CTOpOHaMM WASXOM neperoBopiB Mk CTopoHamu. Y BuNagky
HEMOX/IMBOCTI  AOCAITM 3roaM Cnip BUPIWWYETLCS B CYAOBOMY MOpSAKYy 3rigHO YMHHOrO
3aKOHOAABCTBA YKpaiHw.

MNippo3pin 5.  Crpok aii loroBopy

5.1. [OoroBip BCTynae B cuny 3 MOMeHTy nignucaHHa CtopoHamu [oroBopy Ta Ai€ A0 MOBHOrO
BMKOHaHHA CTOpoHaMu cBOix 3060B’a3aHb Mo [Joroeopy, SKLWO iHwe He nepenbdayveHo [lorosopom.
5.2.  TpunuHeHHs Aji [JoroBopy 34iMCHIOETLCA:

- 3a iHiuiaTeu Oyab-sikoi 3i CTopiH: npu uboMy, CTOpPOHa, SIKa MA€ HaMip MPUNUHUTU Ait0
Horosopy, 3060B’93aHa NMCbMOBO NOBIAOMUTK NPO CBiM HaMip iHWY CTOPOHY WASXOM HanpaBneHHS
BiANOBIAHOI NMMCbMOBOI 3a5BM (NMOBIAOMAEHHS) NPO HaMip NpunMHUTK dito Jorosopy. [orosip Moxe
OYyTV MPUMNMHEHWUM TiNlbKM NiCNS MOBHOro BUKOHaHHS CTopoHaMu CBOiX 3060B'93aHb no [Jorosopy;

- Ha NigcTasi BiANOBIAHOrO pilleHHSs cyay;

- Ha iHWKMX niacTaBax, nepegdaveHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

MNigpo3ain 6.  3aKAOYHI NONOXEHHSA

6.1. NMignucannam [orosopy Knient Hagae 3rogy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPUCTAHHA CBOIX NEPCOHANbHUX [aHMX, NKi Hanexatb A0 OaHKIBCbKOi TAEMHMLIi, 3rigHO
3aTBEpOKEHOI BbaHKOM METM TaKoro BMKOPMUCTAHHS i Takoi 06pobKM, MiaTBEpOXKYE, WO MUCbMOBO
noBigoMAeHU Npo nepenbayeHi 3akoHOM YKpaiHu «l1po 3aXMCT NepCcoHaANbHUX AAHMUX» Ta iHLUMMU
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM MpaBa Cy6’eKTa NepCOHANbHMX AAHUX TOLLO.

6.2. Y BMMAAKy HEHANeXHOro BMKOHaHHsS 3060B’a3aHb 3a [loroBopom KnieHT (Mo3nyanbHuUK)
Hapa€e 3rogy Ha po3kpuTtTa baHkoM iHdopMauii wono cTaHy Moro 3aboproBaHOCTI, AiSNIBHOCTI Ta
dinaHcoBoro ctaHy Knienta (Mo3nyanbHuUka), slka ctana Bigomoto baHky y npoueci 06cnyrosyBaHHs
KnieHTa ([Mo3nyanbHMKa) Ta € 6aHKIBCbKOK TAEMHMLIEKD B 00CA3i, HEOOXiIAHOMY 419 3aXMCTY iHTepeciB
baHky Ta/abo B 06cs3i, HEOOXiZHOMY ANs CTATHEHHS 3a6oproBaHoOCTi, Ta/abo B 06cs3i, HeobxigHOMY
[ONS BiACTYNNEHHS MAaMHOBMX MpaB 3a [loroBOpoM Ta AOroBopaMu 3abe3neyvyeHHs Ha KOPUCTb iHWKMX
oci6. Po3kputta baHkom iHdopMauii, Wo CTaHOBUTb GaHKIBCbKY TAEMHWLIO, BIAMNOBIAHO A0 LbOro
NyHKTY YMOB, MOXe OyTu 34iMCHEHO Ha KOPWUCTb ByAb-9KMX 0Ci6, B TOMY YMCAi, ane He BUKIIHOYHO,
NpaBOOXOPOHHMX OpraHiB, NOAATKOBMX (PicKanbHMX) OpraHiB (B TOMY YMC/i, ane He BUKIYHO,
NepxaBHoi dickanbHOi cnyx6u YkpaiHu Ta ii TeputopianbHMX NiApO34iNniB), a TaKOX HPUANYHUX
0cCib, Wo HagaBaTMMyTb Nocnyrn baHKy, NOB’3aHi 3 NOBEpHEHHAM NPOCTPOYEHOi 3aboproBaHoOCTi 3a
[orosopoM.

6.3. YMoBu Ta Tapudu € 3aranbHOAOCTYMHWMM, PO3POBNEHMMM HA HEBU3HAYEHMI CTPOK Ta
HabupakTb YMHHOCTI 3 AaTU BKa3aHOi Npu ix posmiweHHi Ha CanTti baHky Ta/abo Ha iHhopMaLiMHKMX
AOLKax B ycTaHoBax baHky.

6.4. Yknapatoum [orosip, KnieHT norogxyerbcs 3 NopsaakoMm 3MiHM umx YMoB Ta/abo [Jorosopy
Ta/abo Tapudis Ta/abo ymMoB NakeTHUX NPOMO3ULN.

6.5.  CTOpoHM morogmnu, Wo 3MiHK, AKi 34IMCHIOTLCA BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 umx
YMoB, He noTpebyloTb [0AATKOBOro yknageHHs CTOpoHamMu A0roBOpiB LWOAO BHECEHHS 3MiH Ta
BCTYMNalTb B CMNTY 3 AATH, WO Oyae BKa3aHa y BULLEBKA3AaHUX NOBILAOMNEHHAX.
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6.6.  Knient, npu Hesroai 3i 3MiHow [oroBopy Ta/abo YmoB Ta/abo Tapuodis Ta/abo ymoB
MakeTHUX npono3uuin 3060B’13aHN NMMCbMOBO MOBIAOMUTM NpPO Ue baHK, ANg BMPILIEHHS NMUTAHHS
npo po3ipBaHHs [lorosopy i 3akpuTTs PaxyHKy.

6.7. TpoBeneHHs KnieHToM onepaduiit no PaxyHky nicns BcTyny B cuny 3miH o [lorosopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX npono3suuii, nigTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y Bunaaky ckacyBaHH YMOB(OO MOMEHTYy HabpaHHA UMHHOCTI HOBOI peaakLii) BOHM
NPOLOBXYKTb BpErynboBYBaTU BiAHOCMHM Mix baHkom Ta KnieHTamu, 3 gknummu 6yno yknageHo
[orosip, i 4il0Tb ANS KOXKHOIO 3 HWUX Y OCTaHHIM pedakuii, Wo 6yna YMHHA nepen CKacyBaHHSAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’43aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9. [oroBip yknagaetbcs Mixk CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (AKLLO iHIWE He nependadveHo
[loroBopoM) Ta HabUpa€E YNHHOCTI 3 MOMEHTY MOr0 YKNAAEHHS.

6.10. [loroBip yknaga€eTbCs YKPaiHCbKOK MOBOK Yy ABOX OPUriHaNbHUX MPUMIpHMKAX MO OAHOMY
ons KoxHoi CtopoHu. MNMpumipHuku [loroBopy € ifeHTUYHMMM 33 BUKIHOYEHHSM PeKBi3uTIB ,BigMiTku
6aHKy”, 9Ki 3aNOBHIOKTLCA TiNIbKM B MPUMipHUKY [loroBopy baHky.

6.11. 06uasa NnpuMipHMKK [LOroBOpY MakoTb OAHAKOBY HOPUAMUHY CUAY.

6.12. Bci logatku po [JoroBopy € HEBiZ EMHOK YacTMHOW [loroBopy.

6.13. YMoBM rapaHTyBaHHs KowTiB DOHAOM rapaHTyBaHHS BKNaLiB GizuyHMX ocib (aani - MoHp):
6.13.1. ®oHp, rapaHTye KOXHOMY BKIaAHWMKY BaHKY BiflUKOAYBaHHS KOLWTIB 3a ioro BkiagoM. @oHg,
BiALIKOAOBYE KOWTK B pO3Mipi BKMa4y, BKJIHOYAOUM BiACOTKM, CTAHOM HA KiHeUb OHS, WO nepenye
[LHIO no4yaTtky npouenypu BueegeHHs MoHAOM 6aHKy 3 pUHKY, ane He 6inblie CyMU rpaHUYHOro
pO3Mipy BiALWKOAYBAaHHS KOLWTIB 33 BK/afaMW, BCTAHOBNEHOTO0 3aKOHOM YKpaiHu «[1po cuctemy
rapaHTyBaHHS BKIaAiB i3aMYHMX 0Cib» Ha UeN AeHb, He3anexHOo Bif KiNbKOCTi BKMaAiB B OOHOMY
6aHKy. |[HpopMauigd nNpo CymMy rpaHMYHOrO po3Mipy BiAWKOAYBaHHS po3MiweHa Ha CanTi baHky Ta
iHTepHeT cTopiHui MoHay 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTas HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAKAMKAHHA OaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 MiAcCTaB, BUSHAYEHUX YACTMHOK APYrok CTatTi 77 3akoHy YKpaiHu
«[1po 6aHKM i 6aHKIBCbKY AisNIbHICTb», DOHA rapaHTye KOXHOMY BKIAAHWKY GaHKy BifLIKOAYBaHHS
KOWTIB 32 BK/afaMu, BKIIKOYAKOUM BiACOTKM, HA KiHeLb AHS, WO nepefye OHKO MoyaTKy npouenypwv
nikBigauii 6aHKy, ane He Oifiblie CyMM FPaHMYHOrO PO3Mipy BiAWKOAYBAHHS KOLWITIB 3@ BKI3AAMM,
BCTAHOBNEHOr0 Ha AAaTy NPUMHATTA TaKOro pilleHH$, He3aneXHOo Bif KiNbKOCTi BKMa4iB B OQHOMY
6aHKy, Lo 3a3Ha4veHa Ha ctopiHui DoHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoMm € kowTu B roTiBKOBili abo 6e3roTiBKOBiiM dopMi y BantoTi YkpaiHu abo B
iHO3eMHIl BantoTi, aKi 3anyyeHi 6aHKOM BifL BknagHuka (abo sKi HagiMwAu Ons BKNAAHWMKA) Ha
yMOBax A0roBopy 6aHKiBCbKOrO paxyHKy, 6aHKIBCbKOrO BKafy (Aen03uTy), BKIOYAKOYM HAapaxoBaHi
Bi4COTKM Ha TaKi KOLITK.

6.13.3. Bknagu ¢isuuHux ocib - nignpueMuiB rapaHTytoTbcs MDOHAOM HE3anexHo Bif LHA
BIiAKPUTTA paxyHky, nounHaroun 3 01 ciyns 2017 poky wopo 6aHKiB, BigHeCeHMX A0 KaTteropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHuK Ma€ NpaBoO Ha OAEep)KaHHS rapaHTOBaHOI CyMW BiflUKOAYBaHHS KOLWTIB 3a
BKMafaMM 3a paxyHoK KowTiBa (DOHAY B MeXax rPaHMYHOro pO3Mipy BiALUIKOAYBAHHS KOLWTIB 3a
BKIafaMMm.

6.13.5. BukoHaBua aupekuis @oHay BU3HAYAE NOPSAOK BiLLIKOAYBAHHS KOLWTIB 33 BKAaaaMu
BiANOBIAHO A0 3aKOHY Ta HOPMATUMBHO-MPABOBMX AKTiB DoHAY.

6.13.6. BiowkoayBaHHs KOWTIB 33 BKNaZOM B iHO3EMHi BanoTi  BiAOYBa€ETbCs Y
HaLioHaNbHIM BantoTi YKpaiHW Micng nepepaxyBaHHSA CyMU BKagy 3a odiLiMHMM KypCOM TPMBHI [0
iHO3eMHMX BaNIOT, BCTAHOBNEHUM HauioHanbHMM BaHKOM YKpaiHW Ha KiHeub AHS, WO nepenye AHK
no4aTky npouenypyu BUBEOEHHS OaHKY 3 PUHKY Ta 3[4iMCHEHHS TUMYACOBOi aAMiHicTpaLlii BiANOBIAHO
[0 CcTaTTi 36 3aKoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKMAAIB Pi3MYHMX OCiO».

6.13.7. Y pasi npuitHatta HauioHanbHMM 6GaHKOM YKpaiHuM pilleHHS Npo  BiAKNMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 nNigcrTaB, BUSHAYEHUX YaCTUHOW APYrow CTaTTi 77 3aKoHy
YkpaiHn «[po 6aHKM i BaHKIBCbKY AisNbHICTb®, BiALWKOAYBAHHS KOLWTIB 33 BKI3AOM B iHO3EMHIN
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BANIIOTI 3MIMCHIOETbCA B HaLUiOHaNbHiM BantoTi YKpaiHM nicng nepepaxyBaHHS CyMM BKNagy 3a
0diliMHMM KYpCOM IFPUBHI A0 iHO3EMHOI BaNOTKU, BCTAHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHW Ha
KiHeLb OHS, WO nepeaye AHI0 NOYaTKy NikBigauii 6aHky.

6.13.8. HapaxyBaHHA BiACOTKIB 3a BKNaZaMM MPUMUHSAETbCA Y [A€Hb MOYaTKy Npoueaypu
BuBeaeHHs MoHAOoM BGaHKy 3 puHKY (y pa3i npuiHATTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHs npo
BiAKIMKAHHA BaHKIiBCbKOI NiuleHsii Ta NikBigauito 6aHKy 3 MigcTas, BU3HAYEHMX YACTMHOK APYroko
ctatTi 77 3akoHy YkpaiHu "Tlpo 6aHKM i BAHKIBCbKY AiSNbHICTL", - Y A€Hb NPUAHATTS pilLEHHS Npo
BiAKIMKaHHS BaHKIBCbKOI NiLeHsii Ta NikBigauito 6aHkKy).

6.13.9. Yknapawoumu [orosip, KnieHT nigTBepaKye, WO BiH 03HAWOMIEHMI 3 YACTUHOW
4yeTBepTOK CTaTTi 26 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB Qi3MyHMX 0CiO» Wopo
po3MileHnx kowTie y Ab «KJTIPUHTOBUI LIMy, siki He BiAWKoAOBYOTbCS DOHAOM Ta AOMY BifOMO
npo Te, WO 3a3HavyeHa iHdOPMaLia TakoX po3MmilieHa Ha cTopiHui PoHay B Mepexi IHTepHeT
https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B goBipYe ynpaBniHHS;
- 33 BK/1aA0M Y po3Mipi MeHLwwe HixX 10 rpuBeHs;
- 33 OLWAAHMMU Ta AEMO3UTHUMMK cepTUdikaTaMu BaHKiB;
- pO3MilleHi Ha BKag y 6aHKy 0coboto, aKka € NoB’3aHOK 3 BaHKOM 0cobot0 abo B6yna Takow
0co60t0 NMpOTAroM poKy A0 AHS NpUIAHATTS HauioHanbHMM BaHKOM YKpaiHM pilleHHS Npo BiAHECEHHS
Takoro 6aHKy 40 KaTeropii HEMMAaTOCMNPOMOXHMX (Y pa3i NpuUIAHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHd Npo BiAKNMKAHHA OaHKIBCbKOI MNiueH3ii Ta Jikeigauito 6aHKy 3 MiacraB, BM3HAYEHMX
YACTUHOI Apyroto cTaTTi 77 3akoHy YKpaiHu «I1po 6aHKM i BaHKIBCbKY AiIbHICTb®, - NPOTATOM POKY
[0 [HA MPUMAHATTS TaKOro pilLeHHS);
- po3MilleHi Ha BKnag y 6aHKy 0coboto, ka Hagasana 6aHKy npodecinHi nocnyrmn sK ayamTop,
OLiHIOBaY, y pasi, 9KWO 3 AHA MPUMUHEHHS HaOaHHA MNOCAyr A0 OHA NPUAHATTS HauioHanbHUM
6aHKOM YKpaiHW pilleHHd Npo BiAHECEHHS Takoro GaHKy [0 KaTeropii HennaToCnNpOMOXHUX He
MWHYB OAMH piK (y pasi npuiHatTs HauioHanbHUMM 6aHKOM YKpaiHu pilleHHS NpO BiAK/IMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBifaLito 6aHKy 3 NiAcTaB, BUSHAYEHUX YAaCTMHOK APYrok CTaTTi 77 3aKoHy
YkpaiHu «[1po 6aHKKM | 6aHKIBCbKY AiUIbHICTbY, - OOMH PiK A0 LHS NPUAHSATTS TAaKOrO pilleHHs);
- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKNagaMu y 6aHKy, 32 IKMMU BKNALHMKM HA iHAMBIAYaNbHIN OCHOBI OTPUMYIOTb Bif HaHKy
NMPOLEHTN 33 AOroBOpPaMM, YKIAAEHUMM Ha YMOBAX, WO He € MOTOYHUMWU PUHKOBMMM YMOBAMMU
BiANoBiaAHO Ao cTatTi 52 3akoHy YkpaiHu «[po 6aHKKM i BaHKIBCbKY AiSNbHICTb», aB0 MaloTb iHLWI
diHaHcoBi npueinei Big 6aHKy;
- 33 BK/1agoOM Yy 0aHKy, 9KIWO TakuMWi BKad BMKOPUCTOBYETbCS BKMAOHMKOM $IK 3acib
3abe3neyeHHs BMKOHAHHSA iHIWOro 3060B’93aHHs nepen uuMm 6aHKOM, Y MOBHOMY 06Cs3i BKIaay A0
[HS BUKOHaHHS 3000B’A13aHb;
- 3a BK/1agaMu y @iniax iHoseMHux B6aHKiB,;
- 3a BKNafaMu y 6aHKiBCbKMX MeTanax;
- PO3MilLEHI HA paxyHKax, Wo nepebyBatoTh Mg, apELTOM 33 pillEHHSM Cyay
- 33 BKJIaAOM, 33[0BOJIEHHS BUMOT 3a SKMM 3YMMHEHO BiAMOBiAHO A0 3akoHy YkpaiHu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
(diHaHCYBaHHIO TepOpM3MY Ta PiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MAaCOBOrO 3HULLEHHS».
6.14. Yknapatouu OoroBip, KnieHT niaTBepaxye, Wo:
- NOBIOOMMEHUI MpPO BUYEPNHi A[aHi WOAO0 YCTaHOBWM baHKy (ipeHTUdiKaLinHMi HoMep
topuamyHoi ocobm B EAPMOY, agpeca micuesHaxopkeHHs, rpadik noro poboTtu, Homepu TenedoHis,
agpecy canTty baHky y Mepexi iHTepHET Towo), @ TaKoX 06i3HaHMIA NPO 3aranbHOAOCTYNHI MKepena
iHpopMauii, y gkux Bi#OOGpaxaloTbC/NepeBipAOTbCs/ 34IMCHIOETECS MOWYK 3MiH WOAO AaHUX
ycTaHoBM baHky;
- O03HaMOMNEHMMA 3 YACTMHOK YEeTBEepTOK CTaTTi 26 3akoHy Ykpainm «[lpo cuctemy
rapaHTyBaHHS BKNMafiB i3sMyHMX 0Cib» Ta CYyMOK rpaHUYHOrO po3Mipy BiALWKOAYBAaHHS KOLTIB, SIKi
po3MilleHi Ha odiLiiHIN cTopiHLI DoHAY B Mepexi IHTepHeT 3a agpecoto https://www.fg.gov.ua;
- yknagaHHam Jorosopy KnieHT 3060B’93y€TbCA He pifllie HiXX OAMH pa3 Ha pik 3BepTaTucs 40

baHKy ong opepxaHHS Ta 03HaMOMeHHS 3 [lOBiAKOK MPO CMCTEMY rapaHTyBaHHS BKAAA4IB Pi3UUHMX
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ocib (pani - Ooeigka PIBMO), akwo ctaHoM Ha 01 ciyHg KOXHOro HacTyNHOro PoKy MiCNs YKAaAaHHS
Horosopy oanH abo pekinbka [orosopis 6yayTb YMHHUMMK. Y BUNAAKY He3BepHeHHS KnieHTa B BaHk
no 01 nwotoro, BBaXKa€eTbCA WO KnieHT caMoCTiiHO 03HaroMumBces 3 Josiakowo GIBAO, aka po3MilleHa
Ha canTi baHky httpsy//www.clhs.com.ua, i oTpumMaHHs KnieHtom [dogiaku GIBMO € niaTBepaXKEHUM.
6.15. Mignucannam Lorosopy KnienT (MosnuansbHuk) Hapae 3rogy A «KJTIPMHIOBUA [IM» Ha
30ip, HakonuueHHs, 36epiraHHsa, 3MiHy, BUKOPUCTAHHS Ta MOLWMPEHHS (HagaHHg) iHdopMauii npo
Hboro (npo Knienta/lNo3nyanbHuKa):

- yepe3 KpenutHuin peectp HauioHanbHoro 6aHKy YkpaiHu B Nnopsaky BionoBigHo Ao MNonoxeHHs
npo KpeautHuin peectp HauioHanbHoro 6aHky YkpaiHu, 3atBepaxeHoro MocraHosoto lNpasniHHga HBY
Big 04.05.2018p. N250;

- yepe3 [lpuBaTtHe akuioHepHe TOBapUCTBO «[leplie BceykpaiHCbke GHOPO KpeaMTHUX iCTOPiiy,
gKe 3HaxoguTbcsl 3a agpecot: 02002, M. Kuis, Byn. €sreHa CBepcTioka, 6ya.11, Ta/abo uepes iHwy
topuamyHy ocoby, 3 gkow baHK yknaga€/yknage BianoBigHUM AOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
YKkpainu (Hagani — bopo), wnaxom HafgaHHs iHpopMauii npo cebe (npo KnienTta/MNo3nyanbHMKa), a
TaKOX iHLWKMX BigOMOCTEN, SKi 6yayTb HagaHi no bropo Ha niacrasi yknageHoro [orosBopy 3 MeTO
dOpMyBaHHS Ta BEAEHHS KPeAMTHOI icTopii, SK ManbyTHbOro Cyb'ekTa KpeamTHOI icTopii, ka B cebe
BK/IOYAE: iHpopMauito npo Knienta (Mo3unyanbHmKa), 9Kk Cyb'ekTa KpeauTHOI icTopii; iHhopMauito woao
BMKOHAHHSA [0roBOpIB, Aia AKMX MPUMNMHEHA BMKOHAHHAM 3060B'A3aHb; iHOOPMALIO LWOAO YMHHMX
[LOroBOpiB YKNaAeHUX paHiwe; iHQopMaLilo, SKa BHECEHA [0 aHKeTU 3 METOH OTPUMAHHS HOBOrO
KpeauTy; iHbopMaLio WOA0 YKIaAeHHs HOBOro gorosopy. Yknagatoum [orosip, o3nMyanbHMK Hajae
3rogy bropo Ha nepesBipKy iHdopMauii, ska 6yna BHECEHA HMM OO0 AHKETHMX AAHMX, HA OTPMMAHHS
baHKOM (@ mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWWM 33aKOHHUM KPeaMTOPOM) MOro KpeauTHOI
ictopii Big bropo, a TakoX Ha OTPMMAHHS 4OLATKOBOI iHPOPMaLii, NMOPIBHAHO 3 BHECEHOK 40 aHKEeTH
Knienta (Mo3nyanbHmKa), Big Aep>KaBHUX PeECTpiB B 0cobi iX yNOBHOBAXEHUX OpraHiB (oepxarenis,
pO3NOpAAHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUMX A03BOSIEHMX 3aKOHOM [Keper.

Knient (Mo3nuyanbHMK) TakoX Haga€e 3rogy Ha OTpUMaHHa baHkoM (a mpu 3MiHi KpeguTopa y
3000B’3aHHI - iHWMM 3aKOHHUM KpeauTopoMm) 3 bropo npoTtarom Bcboro nepioay Aii [loroBopy BAacHoi
(KnienTa/lMo3nyanbH1Ka) KpeamuTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bBropo, B ToMy uuchi
AKTyanisoBaHOi, OHOBNEHOI, MepeBipeHOi Ta [OOMOBHEHOI iHpOpMauii, Wo CKIagaE Wworo
(KnienTa/lMo3nyanbHuKa) KpeauTHy icTopito.

Takox KnieHT (Mo3unyanbHMK) NOBIAOMAEHMIA NPO Te, WO Y pa3i 3MiHM MicLe3HaxooxeHHs biopo,
iHpopmauis npo ue 6yae poseaeHa baHkoM oaHMM i3 cnocobis:

- Y BiANOBIAHOMY OronowWweHHi Ha iHOPMALIMHUX CTEHAAX, WO PO3TAallOBaHI Y NPUMILLEHHSX
baHky,

- Ha canTi baHky https://www.clhs.com.ua,

- MOBiIAOMNEHHS 3acobamMm TenedOHHOro Ta/abo enekTPOHHOro 3B’43KY.

6.16. . KnieHT niaTeepakye, wo baHk nonepenHbo MMCbMOBO 03HAMOMMB iOr0 3 iHhOpPMaLiEl,
3a3HayeHo Yy €T. 9 3akoHy YkpaiHu "Tlpo cnoxuBye KpeanuTyBaHHS".

6.17. MianucaHusm [oroopy KnieHT (Mo3uyanbHMK) YCBILOMAKOE Ta MOTOMXKYETHCA 3 TUM, LLO
peanbHa piYHa MPOLEHTHA CTaBKa, MOBIAOMJIEHA B MNWCbMOBIM (OPMi OO0 MOMEHTY YKIaOeHHS
Horoeopy, 6yna obumcieHa Ha OCHOBI MpUMNYLLEHHS, WO MPOLEHTHA CTaBKa Ta iHWI nnatexi 3a
nocnyrm baHKy 3anuMWwaTtMMyTbCS HE3MiHHMMKM Ta 3aCTOCOBYBATMMYTbCS MPOTArOM CTPOKY Aii
Horosopy. Y pa3i 3MiHM BignoBiAHO A0 yMOB [JOroBopy NpOLEHTHOI CTaBkM abo iHWMX NnaTexis 3a
nocnyrn baHKy, BKIHOYEHMX [0 3aranbHUX BuTpaT 3a Kpegutom/Osepapadtom/ KpeguTHot
niHiero/KpeguTHum niMiTOM Npu 0BUYUCNEHHI peanbHOi PiYHOI MPOLEHTHOI CTaBKM OO MOMEHTY
yknageHHs Lorosopy abo npotaroM cTpoky aii [loroBopy, peanbHa pidHa MpPOLEHTHA CTaBka 3a
[loroBopoM Bigpi3HATUMETbCA Bif Ti€l, Wo 6yna nosigoMneHa Mo3nyanbHUKY 0O MOMEHTY YKNAAEHHS
uboro [lorosopy.

6.18. Mianucytouun [orosip, KnieHT (Mo3uyanbHuk) niateepaxye, wo Kpeant/OsepapadT KpeauTHa
NiHis/KpeauTHUn NiMIT OTPUMYETbCS HMM OS5 33[0BONIEHHS BAACHMX CMOXMBYMX NOTPeD, He
MOB'AI3aHMX 3 MNiIANPUEMHULBKOI, He3anexHow npodecinHo AiANbHICTIO ab0 BUKOHAHHAM HUM
060B'A3KiB SIK HAMMAHOro NpaLiBHUKA.

17
YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)


http://www.clhs.com.ua/
https://www.clhs.com.ua/

6.19. PaxyHku 3aKpumBaloTbCa Ha Niactasi 3asBu KnieHta Ta/abo 3a iHWKX NiacTas, nependayeHnx
HorosopoM, uMMn YMoBaMuM Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [lo npaBoBigHocvH 33 [loroBopoM CTOPOHM BUPILUMAM 3aCTOCOBYBAaTH Ta BMKOPUCTOBYBATH
BMK/IIOYHO MpaBo YKpaiHW, B TOMY uuc/i, Npu BUpiweHHi cnopie Mix CropoHamu. Crnopwu, wo
BMHUKAOTb MPOTArOM CTPOKY Aii uporo [loroeopy, BupiwyoTbcsd CTOpOHaMM WASXOM neperosopis. Y
pasi HeQoCArHeHHS 3roam LWOAO0 BUPIiLLEHHS CNOpY B XOA4i neperoBopiB Ta/abo y 6yab-aKOMY iHLWOMY
BMNaAKy, cnopu 3a umm [1oroBopoM BMPILLYOTbCS B CyAax YKpaiHM 33 MicLe3HaxomkeHHsIM baHky,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM.

6.21. baHK MiATBEpAXKYE, WO MA€E CTaTyC MAaTHMKA NoAaTky Ha NpubYTOK Ha 3araibHUX YMOBAX,
nepenbayeHmx NogaTkoBMM KOAEKCOM YKpaiHMU.

6.22. 3aboproBaHicTb KnieHTa, B TOMY YMCNi HECAHKLiOHOBaHa, MO KPEAUTHWUM MiHiAM/KpeaUTHUM
nimitTam/oBepapadTam, WO MOXe BMHWMKHYTM Ha NiacTaBi yknageHux [loroBopis, 3abesnevyeTbcs
3aCTaBOK MaMHOBMX MpPaB Ha rPOLIOBI KOWTK Kni€HTa, WO 3HAX0AATbCS/HAAX0AATb HA Moro PaxyHok
(BKMKOYAKOYM BUMAATY, LWLO 3AIMCHIOITLCS pOoOOTOAABLEM Y 3B’A3KY 3 BIAHOCMHAMM TPYAOBOro HamMMy)
y PO3Mipi, Wo JopiBHIOE 3aboproBaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 30608B'93aHMIN NMCbMOBO MOBIAOMMTM baHK Npo Byab-AKy 3MiHy CBOIX PEKBi3UTIB abo
iHWOI iHdopMauii npoTaroM 3 (TpbOx) pobouYMX OHIB 3 MOMEHTY BMHUKHEHHSI BKa3aHuX 3MiH. [pu
uboMy, Kni€HT Hece pu3MK HACTaHHS YCiX HECNPUATAMBMX HACNIAKIB Y 3B'93KY 3 HEBWMKOHAHHSM
KnieHTOM BM3HAYeHOro UMM NYHKTOM 3000B’s13aHHS.

6.24. MNionucanHam [oroBopy KnieHT niaTBepakye @akT 03HAMOMEHHSI 3 MiCLE3HAXOOKEHHSM
ycTaHoBM baHKy, rpadikom rMoro poboTn Ta HoMepaMu TenedoHiB, a TakoX 3 NPaBOM Ha OTPUMAHHS
Ha CBOK BMMOTY:

- BUTATY 3 LMX YMOB, 3aCBig4€HOro yrnoBHOBAXEHMM MpPaLiBHUKOM baHKy;

- pPO3paxyHKy AOXOMIB Ta BUTPAT, MOB’A3aHMX 3 PO3MILLLEHHAM CTPOKOBOTrO BKNA4y.

6.25. KnieHT Takox nigTBEpPOXKYE, WO TNepesl OTPUMAHHSM  CMOXMBYOrO  KpeauTy, BiH
3000B’93y€TbCS CAMOCTIMHO 03HAMOMUTUCH 3 IHPOPMaLLi€lo, po3MileHOo Ha odiuiiHoMmy CanTi baHky
https://www.clhs.com.ua Ta HeobXigHOK ONS OTPMMAHHS CMOXMBYOIO KpeauTy ONS MNPUAHATTS
YCBIAOMIEHOTO PilleHHS.
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PO34in 2. noPAOOK HAOAHHSA NOCNYT BAHKY
Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB
1.1. baHk BigakpuBae KnieHTy PaxyHok Ha nigctasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicng npoBefeHHs iaeHTMdikauii KnieHta Ha niacrtasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOAABCTBA Ta y pa3i BiACYTHOCTI NMPWYMH O
BiAMOBM y BigKpUTTI PaxyHKiB.
1.2.  KnienT 3gmiiicHi0e onepauii no PaxyHkaM 3rifHO 3 3aKoHO4aBCTBOM YKpaiHu, YMoBaMu, a
TakoX BCTaHOBNeHMMM Tapudamu baHky (3 ycima 3MiHamMu Ta 4ONOBHEHHAMM, BHECEHUMMU BaHKOM B
ManbyTHbOMY Ta AoBegeHMMM 00 Bigoma KnieHta y BignosigHocTi oo YMoB, 3 gkumu KnieHt
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).
1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3iMCHIOETbCS B MeXax OTpMMaHuX baHkoM niueHsii HBY,
3rigHO 3 ymoBamu [loroesopy, y BiAMOBIAHOCTI 4O 3aKOHOAABCTBA YKpaiHM.
1.3.1. Pexum dyHKUioHyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [oroBopoM 3 yciMa AoaaTkamu,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMmu YMOBaMM Ta 3aKOHOZABCTBOM YKpaiHu.
1.4. 3 meToto HamaHHA KnieHTaM 6inbl AKiCHMX Ta 3py4HMX nocnyr baHk Moxe HagaBaTu MNakeTHi
npono3suuii gk ans kopuctyeadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.
1.5. LiHoBi napaMeTpu KOXHOro 3 MakeTiB BM3HAualTbCA Tapudamu baHKy Ha KOHKPETHWI
nepiopg, yacy.
1.6.  KinbKicTb Ta HaNOBHEHHS NaKETIB MOXYTb OYTU 3MiHEHI baHKOM aK B BiK 36iNblUEHHS, TaK 1 B
BiK 3MeHLUEeHHS.
1.7.  Nepenik Ta onuc aitounx MakeTHUX NPono3uLii, a TaKoX iX TapudHi NaaHM Po3MilleHi Ha
Canti baHky Ta/abo Ha iHbOpMaUiMHMX OOWKax Y BigaineHHax baHky.
1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
AOTPUMAHHSIM BUMOT 3aKOHOAABCTBA, BHYTPIiLWWHIX NONOXeHb baHKy Ta Ha migcTasi nogaHmnx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/EHMX (OPM 3 ypaxyBaHHAM  pexumy
dYHKUiOHYBaHHA PaxyHKy, BCTaHOBMEHOro [JoroBopoM Ta 3aKOHO4ABCTBOM.
1.9.  Po3paxyHKOBi AOKYMEHTH, WO nofatoTbes KnieHTom ao baHky, MoxyTb 6yTi nanepoBumMu abo
€NEeKTPOHHMMU Ta MAKOTb OAHAKOBY HOPUONYHY CUAY.
1.10. baHk 3piiicHIOE nNoAaHHs/NepenaBaHHs/noBepHeHHs KnieHTy #oro kacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUCIi €IeKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPOXYOTb CMMCAHHS/3apaxyBaHHa KoOWTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwMx
LLOKYMEHTIB, 0CObUCTO KnieHTy (MOro ynoBHOBaXeHilh 0cobi) abo pa3om i3 BuMMCKO 3 PaxyHKy B
LeHb ii HagaHHa KnieHTy, 9KWwo iHwe He nepenbayeHo ymoBamu [loroeopy.
1.11. Po3spaxyHKoBi AOKYMeHTU KnieHTa mpuiMaloTbCcs MPOTSAroM OnepawuiiMHOro AHs, TpUBaniCTb
SKOro BCTAHOB/IOETLCS BaHKOM CaMOCTIAHO i BifOOPaXAETLCA Y BHYTPILWHIX NpaBMnax (40KyMeHTax).
Po3paxyHKOBi AOKYMEHTH, OTpMMaHi Big, KnieHTa npoTarom onepauiiHoro yacy baHky, BUKOHYHOTbCS
B [EeHb OTPUMAHHS OOKyMeHTiB BaHKOM, a AOKYMEHTH, WO OTPMMaHI NO 3aKiHYEHHI0 onepaLuinHoro
4acy - BMKOHYKTbCS HACTYMHOMO OMEpPaLiMHOrO [AHA, SKLWO iHWe He nepenbavyeHO yMOBaMu
Lorosopy.
1.12. 3a 6axaHHaM KnieHTa, 3a HasBHOCTI y baHKy TexHiYHOi MOXNMBOCTI, pPO3paxyHKOBI
LOKYMEHTH, WO oTpuMaHi Bifg KnieHTa no 3akiHYeHHI onepauifHOro vacy, MoXyTb OYTM BUMKOHaHI
baHKOM y ToM e feHb BianoBiaAHO A0 Tapudis baHky.
1.13. baHk Hapae KnieHTy iHdopMaLito Wwono onepauii, npoBeaeHux 3a PaxyHkoMm KnieHTa, y
BUrnsaai Bunucku (B naneposinn ¢opMi) 3 Moro PaxyHky 3a nepwoto Bumorow KnieHta. Y Bunumcui
MOXYTb He BigobpaxaTtncsa onepauii 34iMcHeHi y aeHb ii dopmyBaHHS. Bunucka mMoxe 6yTM HapaHa
TakoX JoBipeHMM ocobam KnieHTa, ki Ail0Tb Ha nigcTaBi [OBipeHOCTi, 0pOpMAEeHOi 3rigHO 3
BMMOraMu 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.
1.14. baHK 374iiCHIOE po3paxyHKOBO-KacoBe 06c/yroByBaHHs KnieHTa B Mexax MnaTixkHOro nimity,
a y pasi BigKpUTTS KpeauTHOI NiHii abo BCTAHOBNEHHS KpeaWUTHOro NiMIiTy uM NiMiTy oBepapadTy B
Mexax ButpatHoro nimity Ha PaxyHky KnieHTa, 3a 9KMM 3AiMCHIOETLCS OnepaLlis, 3@ YMOBM, LLO CyMa
3a/IMWKY KOLWTIB Ha BiAMOBIAHOMY PaxyHKy € [OOCTaTHbOK AN BMKOHAHHA nogaHoro KnieHTom
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pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnnaTtm KnieHTom baHky pa3oBoi KoMmicii
3a HaaHHA NOCNYrK, AKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.15. bBynb-aki ob6MexeHHs KnieHTa B BUKOPUCTaHHI KOLWTIB Ha MOro PaxyHKy, B T.4. apeLuT KOLWTiB
Ta/abo nNpuNMHEHHS onepauim 3a PaxyHKOM, MOXIMBI AuwWe Ha nigcraBax, nepenbavyeHux
3aKOHOAABCTBOM YKpaiHu Ta/abo [oroBopom.

1.16. MomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCA BiAnNpaBHMKY abo
nepepaxoByTbCS HANEXHOMY OTpMMyBady B MOpsSAKY, nepeadayeHoOMy YMHHWMM 3aKOHOLABCTBOM
YKpaiHM Ta BHYTPIiLWHIMKU NONOXEHHAMM BaHKy.

1.17. Y Bunagkax 3BepHeHHs BaHKiB-HEPe3UAEHTIB, WO MalTb KOPECNOHAEHTCbKi BiAHOCMHM 3
baHKOM Ta yepes siKi 34iMCHIOTLCA QiHaHCOBI onepauii KnieHTa, i3 odiuinHMMu 3anmutammn 0o baHky
WoO0 HajaHHa iHPopMaLii CTOCOBHO igeHTM@ikauii KnieHTa, a came: OOKYMEHTIB i BiZOMOCTeN,
HeobXigHUX oNg 3'acyBaHHs 0cobu KnieHTa, CyTi MOro AianbHOCTI Ta GPiHAHCOBOro CTaHy TowWo, Ta/abo
iHbopmauii woao cyTi 3aiMcHoBaHOi KnieHToM diHaHCcoBOi onepaluii, 5Ky 06cnyrosye Takuin 6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMMTU/HAOATU OAHKY-HEpe3uAEHTY 3anUTyBaHY HWUM
iHpop™mauito Ta/abo Konii LOKYMEHTIB.

1.18. TMpuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB Yepe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauiniHoro aHg baHky wngxom odopmneHHs KnieHTOM BiAMOBIZHMX KACOBMX LOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMAaHHS rOTIBKOBMX KOLWTIB Y Kaci baHky, KnieHT no 13 (TpuHapuatoi) roanHu (3a
KMiBCbKMM 4acoM) pobo4yoro AHs, WO nepenye OHIO OTPMMAHHS KOLWTIB, Noaa€ A0 baHKy 3asaBKy Ha
04epXKaHH$ roTiBKOBMX KOLLTIB.

1.19. baHk, 3rigHo 3 3rigHO 3 BuMMoramu 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTMAito
neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3N0YMHHUM LWAAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta
(diHAHCYBaAHHIO PO3MOBCIOAKEHHS 36p0i MAacOBOro 3HWULLEHHS», BIAMOBNSETHCA Bif, BCTAHOB/IEHHS
(nigTpUMaHHg) AiNOBMX BIAHOCMH/BIOMOBASE Yy BiOAKPWUTTI paxyHKa (06CnyroByBaHHi)y TOMy uuchi
LUNIIXOM PO3ipBaHHS AiNOBMX BiAHOCUH, 3aKPUTTS paxyHkKa y pasi:

a) AKLWO 3MiMCHEHHS iaeHTUdiKauii Ta/abo Bepudikauii KNi€EHTA, @ TAaKOX BCTAHOBNEHHS AAHMX,
L0 [AK0Tb 3MOTY BCTAHOBMUTHM KiHLEBUX BeHediliapHMX BNACHMKIB, € HEMOXIMBMM abo AKWwo y baHka
BMHUWKAE CYMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bif, BNACHOTO iMEHI;

6) BCTAHOBNEHHS KIEHTY HEMPUMHATHO BMCOKOIO PU3NKY ab0 HEHAAAHHS KNIEHTOM HEeOobXiaHWMX
NS 30iNCHEHHS HANEeXHOi NepeBipKM KNiEHTA AOKYMEHTIB YM BigoMoCTeN;

B) NOJAHHS KMIEHTOM 4YM MOro NpeacTaBHUKOM baHKy HenocCToBipHOI iHdopMauii abo nopaHHs
iHbopMaUii 3 MeTol BBeAeHHS baHKa B OMaHy;

r AKWO 34iMcHeHHs igeHTMdikauii ocobw, Big iMeHi abo B iHTepecax SKOi MpPOBOAMTLCS
diHaHCcoBa onepauis, Ta BCTaHOBMEeHHA ii  KiHUeBoro 6GeHediuliapHOro BfAacHuMka abo
BMrogooaepxyBaya (BurogoHabysaya) 3a GpiHaHCOBO OMNepaLi€ € HEMOXIUBUM.

1.20. baHk Ma€ npaBo BiAMOBUTM KNi€HTy y HadaHHi MOCNYr, 30KPEMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWOo Ha PaxyHky KnieHTa HepoCTaTHbO KOWTIB 419 BMKOHAHHA noaaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnniaty baHKy pas3oBoi KoMicii 3a
HaJaHHA Takoi nocnyru; Ta/abo

6) AKWOo 3anuTyBaHi KnieHTomM nocnyrn He nepepbaveHi [MpoaykTtom, skuit BiH obpas, abo
Tapudamu banky ang BignosigHoro PaxyHky abo y baHka BiACYTHi TEXHIYHI MOXNMBOCTI WOAO iX
HagaHHA; Ta/abo

B) HeBMKOHaHHA KnieHTom Byab-9Koro i3 30608 s3aHb, nepenbaveHmx umm [lorosopoM; Ta/abo

r BCTaHOBNeHHs baHKoM, Wo diHaHcoBa onepauis (npoBeaeHHs gKOi iHiuitoe KnieHT), MicTUTb
O3HaKM Takoi, WO 3rigHo 3 3akoHoM VYkpaiHu ‘Tlpo 3anobiraHHa Ta npoTuaito neranisadii
(BiAMMBAHHIO)  OOXOLIB, OAEPXAHWX  30YMHHMM  LWIAAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 306p0i MacOBOro 3HULEHHS" Nignarae GiHaHCOBOMY MOHITOPUHIY;
Ta/abo

) SKLWO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCIOOXKYTHCA 0OMEXeHHSs, BCTaHOBAeHI Pagoto
be3nekn OOH Ta/abo iHWMMM MiKHAPOAHUMM OPraHi3auiaMu, pilleHHS SKMX € 060B'I3KOBMMM NS
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTpilWHIMKM HOpMaTUBHMMU akTamu baHky; Ta/abo
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€) Y iHWuMX BMNagKax, nepefbdavyeHnx YNHHUM 3aKOHOLABCTBOM YKpaiHu.

1.21. baHk BiaMoBnse KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHI HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KaCoBMX LOKYMEHTIB 3a [JoroBopoM, y HAaCTyNMHOMY MOPSAKY:

- 3 NPUYMH, 3a3HAYEHMX Y NiANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3ainy 1 Po3giny
2 unx YMOB, WASXOM MOBepPHeHHS KnieHTy 6€3 BMKOHAHHS MOro po3paxyHKOBOro T1a/abo kacoBoro
LLOKYMEHTY, 3p06MBLIM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y AeHb MOr0 HaAXOLXKEHHS Hanuc npo
NPUYMHY NOBEPHEHHS AOKYMEHTa 6€3 BUKOHAHHS, 3 MOCMAAHHSAM Ha iHQOpMaLito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 unx YMOB, Ta 3a3HauMBLUM OATy MO0 MOBEPHEHHS (L0 3aCBiAYYETLCS
nianucamu BigNOBIAANbHOrO BMKOHAaBUS baHKy i npauiBHMKA, Ha $KOro MOKNAAEHO QYHKUi
KOHTponepa, Ta Bigdutkom wramna baHky);

- €NEeKTPOHHI [OKYMEHTM Ha nepekas 3anuwarTbcsd baHkoM 6e3 BMKOHAHHS 3 ypaxXyBaHHAM
BuMor nyHkTy 1.20.nigpo3giny 1 Po3giny 2 unx YMOB CTOCOBHO NiAcTaB, NPUYMH Ta OOIPYHTYBaHHS
BiAMOBM BMKOHAHHS HagaHMX Kni€eHTOM LOKYMEHTIB HA Nepekas;

- 3 iHWKX NpuumnH, 3a3HadeHnx y nyHkTil.20.nigpo3ainy 1 Po3giny 2 uux YMoB, B nopaaky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM.

1.22. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuyHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX MOXOMKEHHS B YKpaiHi, WO BMMNAYYHTLCS
TakoMy KnieHTy iHWMM Hepe3naeHToM y 6e3roTiBkoBi ¢hopMi i nianaratoTb onoaaTkyBaHH0, KnieHTt
BiANOBIAHO A0 BWMMOI 3aKOHOAABCTBA YKpPAiHW BiAKPUBAE OKPEMMI MOTOYHUM PAXYHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMUM MOTOYHWMM PaxyHKOM BM3HAYAETHCS YMOBAMM OKPEMOrO
forosopy Mk baHkoM Ta KnieHTOM Ta 3aKOHOAABCTBOM YKpaiHMu.

1.23. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KpemMa WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOTO OMUTYBAJIbHUKA KNIiEHTA.

1.24. KnieHT, BpaxoBytounM BUMOrM 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npotuaio neranisauii
(BiAMMBAHHIO) OOXOLIB, OAEPXAHWX  3M0YMHHMUM  LIAAXOM, (PIHAHCYBaHHI Tepopu3My Ta
(diHaHCYBaHHI0O PO3MOBCIOAXEHHS 30pOi MAcCOBOro 3HMLLEHHS», 3000B’A3YETbCS HEBIAKNAAHO
HagaBatu baHky ik cy6’ekTy nepBMHHOrO ¢iHAaHCOBOr0 MOHITOPMHIY, HA MOro NMMCbMOBY BMMOrY abo
6e3 Takoi BMMOrM B pasi Habyrta cratycy [lybniyHoro pgisua abo HMoro npencTaBHUKA,
6/11M3bK0i/NOB’a3aH0i 0cobu [lybniyHoro gisya), y nMcbMoBOMY BUMNSAAI iHDOPMaLio Ta LOKYMEHTH,
wo:

- MNiATBEPLXYTb NpUHANexHicTb/HabyTTa KnieHtom, crtatycy [lybnivyHoro pisya abo #oro
npeacTaBHMKa, 6113bK0i/NOB’A3aH0i 0cobu IybnivHoro pigva;

- NiATBEPLXYIOTb LXepena NMOXOMXKEHHS KOLWWTiB, akTMBiB, NpaB Ha akTueu [ybniyHoro pisguya abo
Moro npeacTaBHUKa, 6113bKoi/NoB’a3aHoi 0cobum MybnivHoro aisva Towo;

- HeoOXigHi AN yTO4YHeHHsa iHpopMauii npo KnieHTa 3rigHO BMMOr 3akoHy YkpaiHu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) LOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
diHaHCyBaHHI0 TepopM3My Ta QiHAHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MAaCOBOMO 3HULLEHHS».

1.25. KnieHT 3acBiguye Ta rapaHTye, WO 3BiNbHAE baHk Big Gyab-sKoi BiANOBiAaNbHOCTI, B TOMY
ymcni 3a 6yab-gKy MOpanbHy LWKOAY, MalHOBI 36MTKM, HEOTPUMAHI Aoxoau (BUrofy), 3aBAaHi b6yab-
SKMM 0cobaM BHaACNiAOK Oyab-KMX Cynepeyok, NpeTeHsiin, BuMor abo cyaoBux crnopis wono abo y
3B'A3KY 3 HadaHHaM bBanky iHdopmauii Ta/abo AOKYMeHTIB, MOB'S3aHMM 3 HabyTTam cTaTycy
My6niyHoro Aisya abo KMoro npenctaBHMKA, 61M3bKOI/MOB’A3aHOi 0cobu [lybniyHoro pAisya, Ta
npuiMae Ha cebe MOBHY BiAMOBiIAANbHICTb Mepen TakMMM TpeTiMuM ocobamu, y TOMy umcii 3a
BiALIKOAYBAHHS 30MUTKIB Ta WKOAM.

1.26. KnieHT 3060B'93y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BUILE 3aCBiAYEHb i rapaHTiit, a
TakoX BiawkoayBatM baHky 6yab-gki ManMHOBI 30MTKM, MOpanbHy LWKOAY, HEOTPUMAHI [0XO0AM
(Burogu), B T.4. CyHOBi BMTPaTW Ta BUTPATM Ha KOHCYNbTALiWHI MOCAYrM, WO BUHUKAW BHACNILOK
nopyweHHs KnieHToM 3a3HauyeHuMx BuLLe 3acBigveHb i rapaHTii, abo y pasi 3actocyBaHHs 0o baHky
KOMMETEHTHMMM OpraHamMm 3axOfiB BMAMBY Y 3B'S3KYy 3 MOPYLWEHHSM BUMOr 3akoHy Ykpainu «[l1po
3anobiraHHa Ta MpoTUAi0 Neranisauii (BiAMMBAHHIO) OOXO[IB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCyBaHHI0 TepopM3My Ta iHAHCYBAHHIO PO3MOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».
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1.27. Knient popyyae baHky 34ilicHIOBATM AOrOBipHE CNMCAHHS 3 BYAb-AKMX CBOiX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHsl, nepefaHoro baHky 3rigHo umMx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHaMK KnieHTa nepep, BaHkoM y 6yab-9Kii rpoLwwoBii 0AMHUL, WO BUHMKAK 33 [loroBopom
Ta iHWKMMK Byab-IKMMUM OOFOBOPAMM, YKNageHNMK Mixk bBaHkoM Ta KnieHTOM.
1.28. [Ona noraweHHsa icHywo4oi nepen baHkoM 3aBoproBaHOCTi, WO BWMHMKAE Yy 3B'A3Ky 3
BMKOHaHHAM umux YMoB, [loroBopy, iHWKMX AOroBopiB, aKi yknageHi Mix baHkom Ta KnieHtom, KnieHT
fopy4yae baHky:
a) CNMCaTH rPOLOBI KOWTK 3 ByAb-9KOro paxyHKy Kni€eHTa B HaLiOHanbHiN BantoTi, BiAKPUTOroO B
baHKy, B HACTynHiM CyMi Ta BantoTi, a came:
- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo
- B CYMi rpOLIOBMX KOLITIB Y iHLWIiK BantoTi, €KBIBANEHTHIN CyMi KOWTIB Y BantoTi GaKTUUHOI
3aboproBaHocti  KnieHta i BuTpatr  baHky  (Komicih  TOwo), aKi  MNoOBs3aHi 3
Kynisneto/nponaxem/o6mMiHOM (KoHBepTaui€) BantotM Ha MBPY Ta/abo ii o6bmiHom Ha MBP 3a
KYpCOM KyniBAi-npoAaXy iHO3eMHWMX BatOT, BCTaHOBAeHMM baHKOM Mo onepauisM 3 naaTiXHMMK
KapTKaMKW Ha A[aty 34iMcHeHHs baHkoM i Kynisfi/npogaxy/obMiHy, y BMMAAKY, SKWO KOLWWTIB Ha
PaxyHkax Knienta y BanoTi (akTMyHOi 3a60proBaHOCTi HeOOCTaTHbO [ANS MNOraleHHs Takoi
3a60proBaHocCTi;
6) Yy BMNAAKy, SKLWO BajioTa FPOLWOBMX KOWTIB, CMMCAHMX BaHKoOM 3 Oyab-fIKOro paxyHKy
KnieHta, Bigkputoro B baHky, He cniBnagae 3 BanoTol (akTMyHOI 3aboproeaHocTi KnieHta 3a
[OrOBOPOM, 4719 MOralleHHs Takoi 3aboproBaHocTi KnieHT popyva€e baHKy 3miMcHIOBAaTM Bif iMeHi
Tasza paxyHok KnieHTa kynisnto/npofax/o6MiH iHo3eMHoi BantoTM Ha MBPY Ta/abo ii 06MiH Ha MBP y
CyMi, HeoOXigHiA AOng noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoOM KyniBAi-npomaxy
iHO3eMHMX BankT, BCTAHOB/MIEHMM bBaHKOM no onepauissM 3 MNAATDKHMMM KapTKaMu Ha gaTy
KyniBni/npoaaxy/obMiHy iHO3eMHOi BantoTH, 3 000B A3KOBMM 3apaxyBaHHSAM KymnaeHOi/0OMiHAHOI
Ba/NOTM abo KOWTiB, OJEPXaHMX BiA MpoAaxy BanTM, Ha PaxyHok KnieHTa 3a BiAnoBigHOW
BaJIIOTOHO;
B) CNMCaTM TPOLWOBI KOWTKM, WO nepepaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horoeopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-gkuMu 3060B’A3aHHSMM KnieHTa nepeg,
baHkoM.
1.29.  OnepauiitHuit yac baHky: noHeainok — m’atHuug 3 9:00no 17:00
MNepekasu B iHO3eMHIl BantoTi BUKOHYOTbCS BAaHKOM B HAaCTYNMHOMY NOpSAKY:
v' nepekasu B gonapax CLUA BMKOHYyOTbCA
3 [AaTOK BaNOTYBAaHHA - "O€Hb OTPMMAHHSA MAATIXKHOIO AOPYYEHHS", AKLLO NAATXKHE LOpPYYEHHS
oTpuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;
3 JATOK BAJIIOTYBAHHS -"[€Hb OTPMMAHHS MNATIXXHOIO AOPYYEHHS NAKOC OAMH DAHKIBCbKMIA AEHb",
AKLLO NNaTiXXHE AopyYeHHS oTpuMaHo baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;
v/ nepekasu B €BPO
3 [aTOK BANIOTYBAHHSA - "O€Hb OTPUMAHHS MNATIKHOMO AOPYYEHHSN", AKILO NAATIXKHE LOPYYEHHS
oTpmuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;
3 [4AaTOK BaNOTYBAHHSA -"A€Hb OTPMMAHHS MNATIXKHOIO AOPYYEHHS NIOC 0AMH BAHKIBCbKMM AEHb",
AKLLO NNaTiXXHe fopy4vyeHHss oTpuMaHo baHkom 3 15-00 o 16-30 3a KMIBCbKMM Yacom;
v/ nepekasu B poCiicbKux py6nsix
3 [ATOK BaNOTYBAHHA - "O€Hb OTPUMAHHS MAATIXKHOIMO AOPYYEHHS ", AKIWLO MAaTiXKHE OOpPYYEHHS
oTpuMaHo baHkoM go 12-00 3a KMIBCbKMM YacoM;
3 AATO0 Ba/lOTYBaHHS - "A€Hb OTPMMAHHS MNATIXKHOIO AOPYYEHHS NIC 0ANH BaHKIBCbKUI AeHb",
SKLWO NAaTkHe fopyyeHHs oTpuMaHo baHkom nicng 12-00 3a KMIBCbKMM YacowM;
v/ nepekasu B iHWMX iIHO3EMHUX BankoTax
3 4ATOK BaNOTYBaHHA - "OeHb OTPUMAHHS MNAATIXKHOrO AOPYYEHHS ", GKWO MAATKHE AOPYYeHHS
oTpuMaHo baHkoM o 11-00 3a kuiBcbknM Yacom(po 9-30 3a ang weenuapCcbknx GpaHkis);
3 JaTOH0 BaNKOTYBAHHS - "A€Hb OTPMMAHHS MAATIXKHOrO AOPYYEHHS NOC 0AMH B6aHKIBCbKMI AeHb",
AKWO MNaTikHe Jopy4vyeHHs oTpuMaHo bawkoM nicng 11-00 3a kuiBcbkuM yvacoMm(nicng 9-30 3a
KMIBCbKMM 4acoM Afis WBenLapcbkmux dpaHKiB).
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1.30. Onepauii 3a po3paxyHKOBMMM OOKYMEHTaMW Y TPMBHI, AKi HaAiAWAKM Micns onepawuiiHoro
yacy, nigngaraloTb aBTOMATMYHOMY aHanisy, BiZAMOBIAHO A0 BHYTPiWHiX npouenyp baHka 3 nmuTaHb
($iHaHCOBOro MOHITOPUHTY, Ta:

- y pa3i NpOXOMXXEHHS aHanily, nigngaralTb NpoBefeHH0 BaHKOM y nicnsionepauiiHWin Yac AaHS
HaOoXOKEHHS AOKYMEHTY;

- Yy pasi He NPOXOMKEHHS aHanily, NignaralTb NpoBeAeHHK baHKOM micng OTpPUMaHHS BCiX
HeobXioHMX AOoKyMeHTiB/iHbopMaLii abo nianaratoTb BiAMOBI Bif, BUKOHAHHS/3YNMUHEHHIO 3riQHO 3
BMMOraMu 3akKoHy YkpaiHu «[po 3anobiraHHs Ta npoTuiio neranisauii (BigMMBAHHIO) [0XO04IB,
o4epXaHMX 3M10YMHHMM LWAAXOM, (iHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIHOOXKEHHS
30poi MacoBOro 3HMLLEHHS». PO3paxyHKOBi AOKYMEHTM MPUMMAlTbCS A0 BWKOHAHHA baHkom B
CTPOKM BCTAHOBNEHI HOPMAaTMBHO-NPaBOBMMM akTaMu HauioHanbHoOro 6aHky Ykpainu.

Mippo3pin 2.  Biakputra, 06CNYroByBaHHSl Ta 3aKpPUTTA MOTOYHMX PaxXyHKIB Yy HaWiOHaNbHii Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHS

2.1.1. Y ubomy Migpo3aini 2 Po3ainy 2 YMoB nig TepMiHoM [orosip Ma€eTbCs Ha yBasi A0OroBip, AKMi
pernameHTye BiakputTa B baHky notoyHoro paxyHky ([orosip 6aHKIBCbKOro paxyHKy abo iHLWMA
[OroBip, 3a3HA4Y€HMI B LbOMY Nigpo3aini).

2.1.2. [orosip HabyBa€ YMHHOCTI 3 MOMEHTY ioro nignucaHHa CTopoHamu Ta Ai€ 40 AaTu 3aKpUTTA
PaxyHky KnieHTa y BignoBigHoOCTi Ao yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpapHMX CaHKLiM 3rigHO 3 [loroBOpoM € NpaBoM, a He 060B’A3KOM baHKy.
2.1.4. ToBinoMneHHs, OOBIAKM, iHWI LOKYMEHTM OOCTaB/EHi €/EeKTPOHHOK MOowWTo abo dakcoMm,
MaloTb NonepeaHin xapakrep i MOBMHHI OBYyTW 3rogom B CTPOK He Mi3Hiwe 15-Tm (M’saTHagusT) oHiB
(9KLWO iHWi CTPOKKM (TEpPMiHM) He BCTaHOB/EHI yMoBamu [orosopy) HajaHi B opuriHani.

2.1.5. Bci nutaHHf, He BperynboBaHi [oroBopoM Ta UMMM YMOBaMM, BMpIlLYIOTbCA 3rigHO i3
3aKOHOAABCTBOM YKpaiHM.

2.1.6. NMignucyroun Oorosip, KnieHT niaTBepaxye, wo 3 Tapudamm baHky BiH 03HaNOMNEHWIA.

2.1.7. Nignucannam Oorosopy KnieHT Hapae 3romy AB «KNIPMHIOBMMA [IM» Ha 06pobky Ta
BMKOPUCTAHHS CBOiX MNEPCOHaNbHMX [AHUX, SKi HanexaTb [0 OaHKiBCbKOi Ta€EMHMUIi, 3rigHO
3aTBEpPOXKEHOI BbaHKOM METM TaKoro BMKOPMCTAHHS i Takoi 06pobKM, MiaTBEpOXKYE, WO MMUCbMOBO
noBigoMneHunit Npo nependaveHi 3akoHOM YKpaiHu «[1po 3aXMCT NepCOHANbHUX AAHUX» Ta iHLMMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHWM NpaBa cyb’ekTa MepCOHaNbHUX AaHUX TOLLO.

2.1.8. bymb-aki 3MiHM Ta/abo pAonoBHeHHs [n0 [oroBopy, OKpiM BMMAakiB, nependayeHnx
HorosopoM, unMMmM YMOBaMM Ta YMHHMM 33aKOHOLABCTBOM YKpPAiHWM, BHOCATLCS WASXOM MiLMUCAHHS
CTopoHamu 0oaaTKOBMX AOrOBOPIB, AKi NiCAs iX NiANMCAHHA € HEBIA'EMHOK YacTMHOW [lorosopy.
2.1.9. baHk Mae npaBo po3ipeatu [lorosip Ta 3akpuTn PaxyHok KnieHTa B Takux BUNafKax:

2.1.9.1. 3a3ropoto (3asBoto) KnieHTa;

2.1.9.2. akuwio onepauii 3a PaxyHkoM KnieHTa He 34iiCHIOTLCA NPOTArOM 6-Tu Micauis niapag i Ha
LuboMy PaxyHKy, nicnsg cnaatu Komicin, nepeadaveHmnx Tapudamu, BiACYTHIM 3annwwoK KowTis. Mpu
LbOMY CTOPOHM MOroAMAM, WO Take MpUNuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif,
Horoeopy 3i ctopoHu baHky, a BuMHeHe 3a 3ropoto CTopiH Ta He noTpebye yKNageHHs [OAATKOBUX
LLOroBopiB Npo posipeaHHa [orosopy;

2.1.9.3. y pasi cMepTi KnieHTa 3a NMCbMOBOIO 3aBOI0 MOro CNaaKOEMLLB;

2.1.9.4. 'y pasi cMepTi KnieHTa, akunit 6yB 3apeecTpoBaHuii BizuyHOK 0cobo— MiANPUEMLEM - 3a
3BEPHEHHSAM TPeTboi 0C06M, 30KpEMA CNARKOEMLS;

2.1.9.5. Ha nigcTaBi pilleHHs BiANOBIAHOIO OpraHy, Ha KM 3rifHO i3 3aKOHOM NOKNAAEHO PYHKLIT
WOAO MPUNUHEHHS NIANPUEMHUUBKOI AiNbHOCTI di3MyHOi 0CcobM - NiANpPUEMUS Ta BM3HAHHS
¢di3nyHOi 0ocobu BaHKpyTOM (3a 3agBOK NikBigaTopa, ronosu abo uneHa NiKBiAaLiMHOI KOMICii,
yrnpaBuTens ManHa TOLLO);

2.1.9.6. baHk M™Mae npaBO BiAMOBMTMCA Bif MIATPUMAHHA [OrOBIPHMX BiAHOCUH LWWIAAXOM
pO3ipBaHHSA [OOrOBIPHUX BIOHOCWMH i3 3aKpUTTAM paxyHKy Kri€HTa uM npoBeneHHst (iHaHCOBOI
onepauii KnieHta y Bunagkax nepenbaveHunx ct. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta NnpoTuaito

neranizauii (BiAMMBaHHIO) OOXOAiB, OAEPXKAHUX 3/IOUYMHHUM LLASXOM, PiHAHCYBaHHIO Tepopm3My Ta
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(diHaHCYBaHHIO pO3NOBCHAXEHHS 36p0Oi MAacoOBOro 3HulLeHHS» Y TakoMy Bunagky baHk Hanmpaense
NMCbMOBE MOBiAOMAEHHS KnieHTy Npo MPWMMAMHEHHS AOrOBiPHMX BIOHOCMH i3 33a3HAYEHHAM OaTu
po3ipBaHHs [loroBopy Ta AaT 3aKpUTTS paxyHKY/pPaxyHKIiB.

2.1.9.7. B iHwMX BMNagkax, nepenbayeHMX YMHHWMM 3aKOHOAABCTBOM YKpaiHu, [oroeopoMm Ta
UMMM YMoBaMMm.

2.1.10.Knient Mae npaBo y 6yab-akuii 4ac posipsatu [lorosip Ta 3akpuTM PaxyHOK 3a yMOBM
HagaHHS po baHky 3asBu npo 3akputta PaxyHky Ta 3a yMoBM BiacyTHOCTI nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1oroBOpOM.

2.1.11.3an1wok KowWTiB, WO 3HaX0AUTbCA Ha PaxyHky KnieHTa, y pasi npunuHenHs aii Lorosopy a6o
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoBYeTbCs BaHKOM HAa iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMOAETLCS rOTIBKO Yepe3 Kacy baHka, abo nepepaxoByeTbCs HA BanaHCOBUIM paxyHOK
2903 baHky «KowTwu Kni€HTiB 6aHKy 33 HEAIIUYMMU PaXyHKaAMU».

2.1.12.baHk He Mae npaBa 3a 3asBoto KnieHTa po3pusati [JOroBip Uu BUMHATM iHLWI Aii, WO MalOTb
HaCNMigKkoM NpUMNUMHEHHs [orosopy, y pasi SKLLO rpowWOoBi KOWTH, WO 3HAXOAATbCS Ha BiANOBiAHOMY
paxyHKy, 3aMOpPOXeHi BiANoBiAHO A0 3akoHy YkpaiHu «[po 3anobiraHHsa Ta npoTuailo neranisauii
(BiAMMBAHHIO)  OOXOLIB, OAEPXAHWX  3M0YMHHMM  LWNAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO pO3MOBCHAKEHHS 30p0i MaCOBOr0 3HULLEHHSY.

2.1.13.Y pasi, akwo KnieHT He 3romeH 3 HoBuMM Tapudamu, noBeaeHuMu baHkoM mo Bimoma
KnieHta B nopsiaky, nepenbavyeHoMy umMMm YMoBamu, KnieHT mMae npaBo posipeaTu uen [orosip Ta
3aKpuTh PaxyHok.

2.1.14.Cnopw, WO BUHMKaKTb MpoTaroM Aii uboro [lorosopy, BupiwyoTbcs CTOPOHaMM LWSXOM
neperoBOpiB, Y pasi HEQOCATHEHHS 3roaM NpoTaroM 15-Tu (M°aTHaZUSTHM) OHIB, TaKui Cnip nignsarae
po3rngagy B CyLOBOMY NOpsaKy, nependayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. Mopanok HapaxyBaHHSA, CNAATH Ta 3MiHU NPOLEHTIB

2.2.1. 3a KOpWUCTYBaHHSI TPOLIOBMMM KOLITAMM, LLO 3HAXOAATbCA Ha PaxyHky, baHk B mopsiaky,
nepenbayeHomy [loroBopoM, HapaxoBYE Ta CMavye MPOLEHTH, SKWO ue nependayeHo yMOBaMM
Horosopy Ta/abo Tapndamu banky.

2.2.2. HapaxyBaHHSI MPOLEHTIB 3A4iMCHIOETbCS BaHKOM LLOMICAYHO, B OCTaHHI GaHKIBCbKMIA O€Hb
KOXHOro Micsug. [poueHTM HapaxoByTbCS Bif AHS, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLIOBMUX
KOWTIiB Ha PaxyHOK, 0O AHS, SKMI nepeaye NOBEPHEHHIO KOLWTIB abo CMMCAHHIO CYMM KOLTIB 3
PaxyHky 3 niactas, nepegbavyeHnx [JoroBopom Ta 3aKOHOLABCTBOM YKpaiHU.

2.2.3. TlpoueHTn BMNNauyoTbCs baHkoM KnieHTy Wngxom 3apaxyBaHHS ix Ha PaxyHoK B OCTaHHii
poboumnii feHb KOXHOMO Micsus.

2.2.4. baHk BnpaBi 3 BMACHOI iHiLiaTMBM B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBATM pPO3MIp
NPOLEHTIB, SIKi MOXYTb BYTH HapaxoBaHi Ha 3a/MLWOK KOWTIB Ha PaxyHky, Ta nosinomnatu Knienta y
cnoci6b (cmocobw), wo nepenbaveHi LMMu YMoBaMu.

2.3. paBa Ta 060B’A3KM CTOPIH

2.3.1. baHK 30608B’a3aHui1:

2.3.1.1. nMicna HapaHHa KnieHTOM ycix HeobXigHWX [OOKYMEHTIB Ta npoBeAeHHs baHkom
ineHTUdiKauii/Bepudikauii KnieHta, a Takox 3a yMOBM 3A4iMCHeHHs KnieHTOM BignoBigHoOiI onnatu
nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX OHIB BiaKpuUTU KnieHTy PaxyHok.

2.3.1.2. (CBoevyacHO 3AiiCHIOBAaTM pO3paxyHKOBi onepauii 3a PaxyHKOM Ha MiAcTaBi HamaHWX
KNIEHTOM [OKYMEHTIB Yy MNOpsAKy, BCTAHOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, 30Kpema,
HOpPMaTUBHO-NPaBOBMMU akTamu HBY.

2.3.1.3. 3piiicHIOBaTM CBOEYACHE 3apaxyBaHHSA rpOLWOBMX KOLWTIB Ha PaxyHOK, WO HaAiALWu:

- B 6e3roTiBKOBI POpPMi — NPOTAroM onepaLiiHOro Yacy, B ToW e 6aHKiBCbKMI AeHb, @ TUX, WO
HaAiALWAKM Nicns onepauiMHOro Yacy — Ha HaCTYMHWUIA 6aHKIBCbKUI OEHb;

- B TrOTiBKOBIM QOpPMi — nNpoTAroM 4acCy, BCTAHOB/IEHOr0 BHYTPIWHIMWM HOPMAaTUBHUMMU
LLOKYMeHTaMu baHky.

2.3.1.4. 3piiicH0BaTM BMAATKOBI onepaLlii B MeXax 3anMlKy Ha PaxyHKy Ha MiAcTaBi naaTixXHUX
nopyyeHb KnieHta Ta/abo #oro [osipeHux ocib. [lpumycoBe cnmcaHHs KowTiB 3 PaxyHky

30iMCHI0ETbCA BaHKOM y BUNagKkax Ta Ha MiacTaBax, nepeabayeHnx 3aKkOHOAABCTBOM YKpaiHM.
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2.3.1.5. BwupaBatu Ha npoxaHHa KnieHTa Ta/abo LoBipeHnx ocib BMNUCKM Ta OOBIAKM LWOAO PyXy
Ta 3a/MLWKY KOWTIB Ha PaxyHKy.

2.3.1.6. HapaBati KnieHTy KOHCynbTaUilHi nocnyrn B o6carax, HeO6XigHMX AN BUKOHAHHS YMOB
usoro Horosopy.

2.3.1.7. 3abe3neuntn 36epexeHHs iHdDOpMaLii, WO MiCTUTb GAHKIBCbKY TAEMHMLIO, Y TOMY YUCAI,
ane He BMKIKYHO, iHdOpMaUii WoA0 paxyHKiB, onepawii, npoBeaeHMx MO paxyHKkam KnieHTa,
3pifcHeHnx KnieHToM yron, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kni€eHTa, HanpsiMM LiSnbHOCTI, iHWOI
iHbopMaUii, aka ctana Bigoma baHky y npoueci 06cnyrosyBaHHs KnieHTa (6aHKiBCbKOi TaEMHMLI). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdOpMaLito, Wo MicTUTb BaHKIBCbKY TaEMHMULLO,
BMKJ/IIOYHO Ha NiacTaBax Ta B NOPSAKY, nepesdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. BbaHK Ma€ npaBo:

2.3.2.1. KopwuctyBatucsa kowTamu KnieHTa, O 3HAX0AATbCA HA PaxyHKy, rapaHTyoum ix HasBHICTb
Ha PaxyHKy Ta nMpoBeaeHHs onepauii y BigNOBIAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKPaAiHMW,
30KpeMa, HOpMaTMBHO-MpPaBOBMUX akTiB HBY.

2.3.2.2. BigmoBuTH KnieHTy B NpoBeAeHHiI onepauii No PaxyHKy y BUNAAKy, KLLO 3a/MLIOK KOLWITIB
Ha PaxyHKy € HefoCTaTHIM An9 NpoBeLeHHS onepaLiin Ta onnati nocayr baHky, SKWo KpeauTyBaHHS
paxyHKy He nepeabayeHo [lorosopom, abo y Bunagkax, nepenbavenmnx 4. 1 cr. 1074 LmsinbHOro
kogekcy YkpaiHM abo cr. 15 3akoHy VYkpaiHm «[lpo 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO)  OOXOAIB, OAEPXaHWUX  3N0YMHHMM  LWIAGXOM, IHAHCYBAHHIO TepopusMy Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36P0i MAaCOBOr0O 3HULLEHHS».

2.3.2.3. Y pa3i nogaHHa KNi€HTOM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLIEHHAM BMMOI YMHHOIO
33aKOHOAABCTBA Ta/abo HenomaHHs Kni€eHTOM [OOKyMeHTiB (MOA4aHHS AOKYMEHTIB He B MOBHOMY
06ca3i), 060B’A3KOBMX 419 3AIMCHEHHS OMepauii, a TakoX Yy pasi HasBHOCTI Yy baHKy CyMHIBiB w040
[OCTOBIpHOCTI HafgaHux KRi€EHTOM [OKYMEHTIB - MOTMBOBAHO, 3 MOCWMNAHHAM Ha NiAcCTaBw,
nepenbayeHi YUHHUM 3aKOHOOABCTBOM YKpaiHW, 30KpeMa, HOPMaTMBHO - NpaBoBMMM akTamu HBY,
NOBEPHYTM HaZaHI AOKyMeHTU KnieHTy Ta BiAMOBUTU MOMY B 34iMCHEHHI onepauii.

2.3.2.4. OpHovacHO 3 HagaHHAM nocnyr KnieHty 3a [loroBopoM OTpMMyBaTH MnaTy 3a ixX HaAaHHA
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BiANOBIAHMM pilleHHsM BaHKy) B 0AHOCTOPOHHBLOMY MOPSAKY
[OMOBHIOBATH Ta/ abo 3MiHoBaTH Tapudu baHky, BianosigHo no [orosopy Ta unx YMoB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHA Ta/abo HEHANEXHOro BUKOHaHHA KnieHTOM 3060B’a3aHb 3a UMM
HoroBopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbOMY
nopsiaky npunuHuTM  obcnyrosyBaHHS KnieHTa, NWCbMOBO nonepeauBliM MOro Mpo Ue i3
333HaYEHHAM JaTW TAKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B's13aHMi1:

2.3.3.1. BuKOHYBaTM BUMOIU YUHHWUX iHCTPYKLHM, NPaBUN, iHIIMX HOPMATUBHO-NpPaBOBKX akTiB HBY
3 MUTaHb 3A4iMCHEHHA pPO3PaxXyHKOBO-KACOBMX, Y TOMY 4UMCAi, OOTPUMYBATMCS BUMOT YMHHOTO
3aKOHOAABCTBA YKpaiHM 3 nuTaHb 3anobiraHHs Ta nNpoTMAil neranisauii (BiAMMBAHHIO) KOLTIB,
04EPXaHMX 3/1I04UHHUM LLASIXOM.

2.3.3.2. 3piiicHioBaTM 0DOPMIEHHS MAATIXXHMX Ta KaCOBMX [OKYMEHTIB Y BiANOBiAHOCTI 4O BMMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHM, 30KpeMa, HOPpMaTUBHO-NpaBoBux akTiB HBY.

2.3.3.3. He BukopucToByBaTM PaxyHOK [Ans NpPOBEAEHHs onepawii, MoB'A3aHUX 3i 34iMCHEHHAM
NiANPUEMHULBKOT AiSNbHOCTI.

2.3.3.4. 3piicHi0BaTV Y BiANOBIAHOCTI A0 BMMOTN YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
npasoBux akTiB HBY, noBepHeHHS rpoLIoBMX KOLWWTIB, IKi MOMUIKOBO 3apaxoBaHi Ha PaxyHok.
2.3.3.5. OpHouYacHO 3 OTpMMaHHAM nociyru (nocnyr) 3a [loroBopoM 34iMCHIOBATK iX onaaTy 3rigHo
3 Tapudamu banky.

2.3.3.6. He nisHiwe 10-TM KaneHmapHMX AHIB 3 MOMEHTY BMHUKHEHHS MOBigoMnsaTM baHk npo
3MiHM CBOIX NACMOPTHMX AaHMX, ieHTUdIKALIMHOrO HOMepy, Micus peecTpauii Ta/abo (hakTUYHOro
MPOXMBAHHS, MOLWTOBOI ajpecu, HOMepiB TenedoHiB, WAIXOM HagaHHs baHky BignosigHOI
NMUCbMOBOI 3a51BM i3 JOKYMEHTANIbHUM MNiATBEPAXKEHHSIM TaKUX 3MiH.
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2.3.3.7. He ni3Hiwe Hix 3a 1 (ogMH) GaHKiBCbKMIA A€Hb HagaBaTWM baHKy 3asBy Ha OTPMMaHHS
rOTiBKM B HaLiOHaNbHil Ta/abo B iHO3eMHIl BanoTi y pasi, KW CyMa rpoLwOBMX KOLUTIB NepeBULLYE
50 000 (n’atmecat TMcsay) rpMBeHb Ta/abo BiAMOBIAHMI eKBiBaNEHT B iIHO3eMHiIl BantoTi no Kypcy HBY
Ha AeHb NOAAHHS 3asBM.

2.3.3.8. He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHSA MiCNA OTPMMaHHSA BMMUCKM Ta/abo OOBiAKM
WoO0 pyxXy Ta 3a/MLKY KOWTiB Ha PaxyHKy noBigoMnatn baHk npo BCi BUSBNEHI HETOYHOCTI Ta/abo
MOMUIKM Yy BKa3aHMUX [OOKYMeHTax Ta/abo npo HeBW3HaHHS (He NiATBEpPKEHHS) 3aluLKy 3a
PaxyHKOM. Y NpoTMneXXHOMy BMNAAKY BBAXKAETHCA, WO KNieHT noroamecs 3 BUKOHAHMMKM MO PaxyHky
onepauismu.

2.3.3.9. HesigoknagHo noiHdopMyBaTM BbaHk Mpo ckacyBaHHS [OOpYyYeHHs, BuaaHoro [oBipeHil
0cobi, WASIX0oM HadaHHS baHKy BignNoBiAHOrO NMCbMOBOrO NOBIAOMNEHHS.

2.3.4. KnienT mae npaBo:

2.3.4.1. Bigkputu B Mexax [0roBopy paxyHKu B iHWIi/A BajoTi WASXOM MOAAHHS BiAnoBigHOI
3aa8uM 00 baHky.

2.3.4.2. CaMOCTiMHO pO3MOPALXKATUCSA FPOLIOBMMM KOWTaMM Ha PaxyHKy 3 OOTPUMAHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta ymos [loroeopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOLWTM MpWM YMOBI HAABHOCTI KOWTIB Ha PaxyHky 33 ymoBu
LOTPMMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.4. BwMarati CBOEYACHOrO Ta MOBHOMO 3MIMCHEHHSI PO3paxXyHKIB Ta HaAaHHS iHWMX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BigMoBM baHKa y 34ificHEHHI NeBHOI onepauii No PaxyHKy, HagaHHS GaHKIBCbKMX
nocayr, OTpUMyBaTH Bif, baHKy NOSAICHEHHS NPUYMH TaKOi BiAMOBM.

2.3.4.6. 3Beptatvca Ao baHky 3 MeTol oTpuMaHHA iHdopMauii npo aitodi Tapudu baHky Ta 3MiHK
L0 HUX.

2.3.4.7. Hapasatu B nopsaky, nependayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIiLIHIMM
LokyMeHTaMu baHky, popyveHHs [oBipeHin ocobi (JoBipeHuM o0co6aM) WOAO PO3MOPSOKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepawii, ane B 6yab-9KOMY BUNAAKY Y YACTUHI, WO He
cynepeyntsb Lbomy Jloroeopy.

2.4. Pexum po60TH 3 po3paxyHKOBMMU AOKYMeHTaMu. [loroBipHe cnucaHHA

2.4.1. MNepepaxyBaHHs kowTiB 3 PaxyHky Kni€eHTa BMKOHYHOTbCS BaHKOM y MeXax 3aiuLLKy KOLITIB
Ha PaxyHKy Ha no4aToK onepawuiiHoro aHa. Y BUNaAKy TEXHIYHOT MOX/IMBOCTI BPaxyBaHHS MOTOUYHMUX
HaaxomkeHb KowTiB Ha PaxyHok KnieHTa npoTtarom onepauinHoro vacy, baHk Moxe 3ailiCHIOBATH
nepepaxyBaHHS 3a fopy4YeHHsM KnieHTa 3 BpaxyBaHHAM LMX CyM.

2.4.2. OnepauiitHuit Yac baHKy BCTaHOBNEHUI UMK YMOBaMMU.

2.4.3. baHK npuiMaEe po3paxyHKOBi AOKYMeHTM Kni€HTa npoTaroM BCbOro 6GaHKiBCbKOrO [HS.
Onepauii 3a po3paxyHKOBMMM [OOKYMEHTaMM, WO HALiMWAM NPOTArOM OnepauifiHoro 4acy,
3piMcHI0ITLCS baHkoM Toro  aHs. Onepadii 3a po3paxyHKOBUMU AOKYMEHTAMM, SKi HAZIAWAK nicng
onepaLiiHoro yacy, Biamiyatotbcst baHkoM wWTamMnom «BedipHa» Ta BUKOHYOTbCS BaHKOM He mi3Hiwe
HaCTynHOro 6aHKiBCbKOro AHS 3 AATOK Ba/OTYBaHHSA «HAcTynHUIM 6aHKIBCbKMI OEHbY.

2.4.4. Tpu HepocCTaTHOCTI KowTiB Ha PaxyHky KnieHta ans onnatu nocnyr baHky, baHk BigMoBnsiE
KnieHTy B HapgaHHI BigNoBigHOI nocnyru (nocnayr).

2.4.5. Y pasi BiACYTHOCTI/HEAOCTATHOCTI KOWTIB Ha paxyHKy KnieHTa po3paxyHKOBi [OOKYMEHTM
KnieHTa B HaLiOHaNbHIM BantoTi BUKOHYOTbCS BaHKOM He Mi3Hiwe HAacTymHoro pobo4oro AHs 33 AHEM
HaAXOOXKEHHS KOWTIB Ha paxyHOK KnieHTa 3 gotpuMaHHsam ymoB n.1.24 ta n 1.25 umx YMoB, a B pasi,
SKLWO KOLWTM HA paxyHOK KnieHTa He Hapinwnm npoTaroM TpboX KaneHAapHWUX AHIB — PO3paxyHKOBI
LLOKYMEHTU BMOANSOTHCS 6e3 BUKOHAHHS.

2.4.6. baHk BnpaBi 3A4iMCHIOBATM JOrOBipHE CNMCaHHS KowTiB 6e3 nogaHHs KnieHToM nnaTikHOro
LOpYYeHHs Yy Mnopsaky, nepenbavyeHOMYy UMHHMM 3aKOHOAABCTBOM YKpaiHu, [JOroBopoM Ta LMMU
YMoBamu.

2.4.7. [oroBipHe cnucaHHg 34iMCHI0ETbCA baHkoM 3 PaxyHKky KnieHTa y BignosigHocTi oo Jorosopy
Ta UMX YMOB Y HaCTYMHUX BUMAAKaX:
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2.4.8. 3a3piiicHeHHs onepauii no PaxyHKy 3rigHo uboro Jorosopy;

2.4.9. y pasi 3gificHeHHs KNnieHTOM HECBOEYACHMX po3paxyHKiB 3a [loroBopowm;

2.4.10.y pasi BMHMKHEHHS BiAMOBIAHO LO YMOB KPEAMTHOrO [LOroBOpY, YKAaaeHoro KnieHTom uu
0co6010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 3060B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMAaTUTH
NPOLEHTM Ta/abo iHWi NNaTixXHI 3060B’93aHHS;

2.4.11.y pasi HecBo€yaCHOro noralweHHs 3aboproBaHoOCTi  BiAMOBIAHO [0 YMOB KPEAMTHOrO
[OroBopy, yknageHoro Kni€eHToM yM 0coboto, 3a 9Ky BiH BUCTYNMB nopyuutenem, no Kpeauty (4oro
YacTuKHi), N0 CcnNaTi NpouUeHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAATIXKHMX 3000B’A3aHb.
2.4.12.[JoroBipHe cnucaHHA rpowwoBMX KowTiB 3 PaxyHky KnieHTa, 34iMCHI0OETbCA BaHKOM LWNsXoM
odbOopMNeHHs BiANOBIAHOr0 MEMOpPIANbHOr0 OpAepy, KoNisi SKOoro abo BMnMcka no PaxyHKy HaJa€TbCs
KnienTy 3a ioro 6axaHHsM.

2.4.13. [loroBipHe CrnMcaHHs rpowoBux KowTiB 3 PaxyHkie Kni€HTa, BiAKPUTUX B iHWIMX KPEAMTHO-
(diHAHCOBMX YCTAaHOBAX, PEKBI3UTU IKMX BifOMi BaHKy, 34iMiCcHI0ETbCA BaHKOM WngxomM odopMaeHHs
NAaTiKHOI BMMOrM, Ky BiH NOAA€E QA0 BiANOBIAHOI QiHAHCOBOI YCTaHOBM, WO 0b6CIYroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOpPMATUMBHMX [OKYMeHTiB HBY.

2.4.14.[oroBipHe crnucaHHA TrpoloBmx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06cC/iyroByBaHHS
30iMCHIOETbCS B A€Hb MPOBEAEHHS onepauii no PaxyHKy, 3a po3paxyHKoBe 0OCNYyroByBaHHS — B
OCTaHHi OaHKiBCbKMUIM AE€Hb NOTOYHOrO MicaLs.

2.4.15.0TpuMyBayeM rpoLLOBMUX KOLUTIB 3@ BKa3aHWM [LOMOBipHMM CNIUCAHHSAM € baHk.
2.4.16.Yknapatoun [oroBip KnieHT, BignoBiAHO [0 BCTaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky fOpyYeHHs CaMOCTIMHO, 6€3 [,0AaTKOBOro y3romkeHHs 3 KnieHToMm, npotarom
CTpOKy A4ii JloroBopy 3AiMCHIOBAaTWM [OroBipHE CNMCAHHSA TPOLWOBMX KOWTIB 3 MOro PaxyHKy
(paxyHkiB), sIKi BiaKpuTI B baHKy UM B iHWKNX PIHAHCOBMX YCTAHOBAX, B MeXax CyM, aKi NignaralTb
cnnati banky 3a [JoroBopoM, KpeaUTHUMM LOrOBOpPaMMU, iHWMMKM OOFOBOPAMM, YKnaaeHUMKU KnieHTom
4m 0cob6010, 3a AKY BiH BUCTYMMUB NOPyUUTENEM.

2.5. BignosiganbHicTb cTOpiH

2.5.1. 3a HeBMKOHaHHSA abo HeHanexHe BMKOHaHHS CBOiX 0608B’a3kiB no Lorosopy CTOPOHM HECYTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoevacHy onnaTy 3a HagaHi no [orosopy nocnyrn KnieHT cnnadye Ha KopucTb baHky
MeHK y po3Mipi noaginHoi 06nikoBoi ctaBku HBY Big HecnnaveHoi (HECBOEYACHO CrnavyeHoi) CyMu 3a
KOXHWI AeHb MPOCTPOYEHHS.

2.5.3. KnienT Hece nepen baHkoM BiAnOBiAANbHICTb 3a CBOEYACHICTb HAafAaHHA Ta [OOCTOBIpHICTb
BCi€i iHdopMaLii, WO HaJaeTbCa y BiANoOBIigHOCTI 40 ymoB [oroBopy Ta uMx YMOB, BK/IHOYAKOUM
iHpopMauito, HeobxiaHy Anga 3aincHeHHs baHkoM HanexHoi ineHTudikauii/Bepudikauii KnieHta.
2.5.4. KnieHT Hece nepen baHkoM BignoBifanbHiCTh 3a BiANOBIAHICTb iHPOPMALLT, 3a3HaYeHOT HKUM
B AOKYMEHTI Ha nepepaxyBaHHSA KOLWWTIB, CYTi onepauii WoAo SKOi 34iNCHI0ETLCS LIer nepekas.

2.5.5. baHKk Hece BiANOBIAANbHICTb 33 PO3rofIOWEHHS iHPOpMaLii, WO MiCTUTb 6GaHKIiBCbKY
TAEMHMULLIO, BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPATHMU.

2.5.6. baHk He Hece BignoBiganbHicTb nepen KnieHToM 3a po3kpuTTa iHdOpMaUii, Wo MiCTUTb
0aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA [OCTYny 4O Takoi iHhopMmauii TpeTiM ocobam y BMnagkax,
nepeabayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK.

2.5.7. CTopoHM 3BiNbHAKTLCA BiA BiANOBIAANBHOCTI 3a YacTKoBe abo MOBHE HEBMKOHAHHSI CBOIX
3060B’93aHb 33 [lOroBOpOM Yy BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LLO 3HAX0AATbCA NO3a MEXaMM
koHTponto CTopiH, Ta aki CTopoHu He Moru nepepbauntn abo 3anobirmtn  (Popc-MaKopHi
obctaBuHM). [Jo Ppopc-MaKOpHMX 0O6CTaBMH 3a UMM [JOroBOPOM HanexaTtb, 30KpeMma: BiliCbKOBI Aii,
He3aNIeXHO Bifg, haKTy OroJIOWEHHS BiliHM, MACOBI 3aBOPYLUEHHS, CTUXiMHI MXa TOLLO, SKLWO BKa3aHi
obcTaBMHM Be3nocepenHbO BNAMBAKOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y Bunagky HacTaHHs GOpPC-MaXOpHMX O06CTaBMH CTPOK BMKOHaHHA 3060B'A3aHb 3a
[oroBopoM NepeHoCUTbCS Ha CTPOK Aii TaKMX 0OCTaBUH.

2.5.9. CTopoHM He 3BiNbHATLCA Bif, BiANOBIAANbHOCTI MO CBOIX 3000B'A3aHHAX, AKi BUHMKIM [0
HacTaHHsA GOPC-MAXXOPHUX 0OCTaBUH.
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Mippo3pin 3.  Biakputra, 06CNYroByBaHHS Ta 3aKpUTTS BKAAAHMX (BENO3UTHUX) PaxyHKIB Yy
HaljioHaNbHil Ta iHO3eMHii BanoTaxX; YMOBM po3MmilieHHa Bknaais (aenosutis)

3.1. 3aranbHi NonoXeHHs

3.1.1. Y ubomy Migpo3aini 3 Po3ainy 2 YMoB nig TepMiHoM [lorosip MaeTbcs Ha yBasi A0OrOBip, AKMit
pernameHTye po3miweHHa B baHky Bknagy (JoroBip 6GaHkiBCbkOro Bkaagy abo iHWMI [0rosip,
3a3HavyeHui B LbOMY Niapo3aini).

3.1.2. Bknap Moxe 6yt po3MmilleHunit aK y BiaaineHi banky, Taki uepes Cuctemy Mb, y pasi akuLo
LitouMM dyHKLIOHaNoM Le nepenbayeHo.

3.1.3. Y Bunapgky yknageHHs Oorosopy yepes Cuctemy Mb KnieHT camocTiiiHo BUGMpae Bua, BKNagy
i3 nepeniky OOCTYNHUX ONS BiAKPUTTS BKNALiB, OCHOBHI YMOBM PO3MilleHHS BKNady Ta MOAAE A0
baHky [opyyeHHs Ha yknaganHa [orosopy. lNigTtBepmkeHHs [lopydyeHHs KnieHTa Ha yknapaHHs
Horoeopy(tobT0 nignucanHs Oorosopy KnieHTom)3gincHioeTbcs OaHOpa3oBuM LUMOPOBUM Naponem,
AKMi  Hapaetbcsa KnieHTy wnaxom BignpasneHHs CMC Ha HoMep MobinbHOro TenedoHy,
3apeectpoBaHuit B Cuctemi MBb. MMigTBepauBlum yknapgaHHs [orosopy, KnieHT nigTBepaxye, wo
O3HaMOM/eHMM 3 YMOBAMM PO3MilLeHHS Bknagy Ta nOrogXyerbCs Ha po3MilleHHs Bknagy Ha Takmx
ymoBax. [ng po3sMilweHHa Bknagy, KnieHT noBMHeH MaTu BiaKpUTUIA Yy BaHKy NOTOYHUIM paxyHOK, B
ToMy uncni KP, y BantoTi Bknagy.

3.1.4. PosmiweHHs Bknagy uepe3 CucteMy MbB  34iMCHIOETBCA  BMKIOYHO 6GE3roTiBKOBUM
3apaxyBaHHSAM TpOLIOBUX KOWTIB y po3Mipi Bknagy 3 paxyHkiB KnieHTa, gki BigkpuTo y baHky.
3a3HaveHe Buwe 6e3roTiBKOBE 3apaxyBaHHS TPOWOBMX KOWTIB HA [OEMO3UTHUIA PaxyHOK €
NiaTBEPAKEHHSAM 3i CTOPOHM baHKy nNpo yknapaHHs Jorosopy vepes Cuctemy MB.

3.1.5. 3 metoto oTpumaHHga [loroBopy B nanepoBoMy BUrAadi, nianucaHoro 3 60Ky baHky, KnieHt
NOBWHEH 3BEPHYTUCS A0 BiafineHHs baHky, B SKOMy BiH 06CNyroByeTbCS.

3.1.6. NMianucanuam Lorosopy, B ToMy uucni B CucteMi Mb OgHopa3oBMM UMGBPOBMM MaponeM,
BknapgHWK NiaTBEPAXKYE, WO O3HAWOMIEHUIM 3 MYHKTOM YeTBEPTUM CTaTTi 26 3akoHy YkpaiHu «[1po
CUCTEMY TapaHTYyBaHHS BKNAA4IB QisMUHMX OCib», WwWo[o po3MileHnx kowTiB y Ab «KJTIPUHTOBUN
[IM», gKi He BiaWwKoaoByTbCS MDOHAOM rapaHTyBaHHS BKIaaiB Gi3nyHMX 0Cib.

3.1.7. Cipok 36epiraHHsa KoLwWTiB BiaNoBiAHO A0 YMOB [OroBOpYy MOYMHAE PaxyBaTUCA 3 HACTYMHOrO
[LHS MicNg BHECEeHHS (HAaAXOMXKEHHS) rpOWOBMX KOWTIB Ha [Aeno3uTHUKI(-i) paxyHoK(-u) Ta
3aKiHYYETHCA B OCTAHHIN AeHb CTPOKY Bknaay, Bu3HaueHoro Jlorosopom.

3.1.8. Tpwu BioKpuTTi BKNaais, yMoBaMu AKuX nependayeHo ix odopmneHHa diznyHo 0coboto Ha
Kopuctb TpeTboi ocobu, Tpets ocoba HabyBae BCix npaB BknagHuka 3a [JoroBopoM 3 yacy
npen siBneHHs Heto Ao baHKy neplioi BUMOrMK, WO BUNAMBAE 3 NpaB BknagHuka, abo BUPaXKEHHS Heto
iHWKXM cnocoboM HaMipy cCKoOpMuCTaTMCs TakMMu npasamu. [lpu LboMy, baHK y BignosigHOCTI 80
BMMOI YMHHOIO 3aKOHOAABCTBA 3A4IMCHIOE HaNexHy igeHTUdikauito/Bepudikauito TpeTboi ocobu. 3
MOMeHTYy HabyTTa npas BknagHuka no Jorosopy TpeTtsa ocoba 3060B’93y€TbCS AOAEPXKYBATUCS YMOB
Horosopy, BUKOHYBaTh BCi 3060B’13aHHS CTOpoHM no [JoroBopy Ta KOpMUCTyBaTMCs npaBamMu CTOPOHM
no Oorosopy. [lo HabyTTa TpeTboto ocoboto npae BknagHuka ui npaBa Hanexatb Mi3nuyHi 0cob6i.
Tpeta ocoba mMae npaBo BiAMOBMTMCA BiA npaB BknagHuka, npu ubomy ®DisnyHa ocoba Mae npaso
BMMaratu noeepHeHHsi Bknagy abo nepesectv Bknap Ha CBOE iM'S WASXOM YKIAAEHHS HOBOIMO
fLorosopy 6aHKiBCbKOro BKAAAY i BiAKPUTTS HOBOTO AEMO3UTHOIO PaXyHKY.

3.1.9. BknapHuK Ma€ nNpaBo NOMOBHIOBATH CyMy Bknaay Ha yMoBax, BU3HaueHUx [Jorosopom.
3.1.10.ToTiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHs KOWTiB Ha Bknaga, noBepHeHHs baHkoM Bknaaie
(nenoswuTiB) Ha BKNaAHi (Beno3uTHI) paxyHKKU QisnyHMX oCib NiaTBepoXYETLCS:

3.1.10.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHi, MOBEpPHEHHi) KowTiB - [orosopom Ta
BMNUCKOK 3 [1en0o3uTHOrO paxyHKy, WO MNiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYEeHHSM rpoLIOBOI CYMM Ta 3a/IMLLKOM HA HbOMY.

3.1.10.2. npu BHeceHHi (MOMOBHEHHi, MOBEPHEHHI) TPOLIOBMX KOLWITIB TOTIBKOW - [LOrOBOpOM,
KBUTAHLI€ Ta BUNMUCKOKW 3 [leno3uWTHOro paxyHky, WO MiaTBepAXYE BHeCeHHS (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CYMM Ta 3a/IMLLOK Ha [1en03nTHOMY PaxyHKy.
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3.1.11.Ctpok 36epiraHHsa KowTiB ana Bknagie 3 aBTOMaTMUHOK MPOJIOHTALIE NPOAOBXKYETLCA Ha
TOW CaMuii CTPOK, Ha skuit ByB odopmneHuit Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKux 6yno
yknageHo [oroBip. BMHATOK CKNaga€ NpPOUEHTHA CTaBKa, SiKa MpWM aBTOMATUYHIA MNpPONOHrauii
[oroBopy 3MiHIOETbCS Ha MPOLIEHTHY CTaBKy, WO Ai€ B baHKy Ha AeHb mponoHrauii Jlorosopy no
TakoMy Tuny Bknapy. PaHilwe HapaxoBaHi NpoueHTM nepepaxyHky He nignarawTb. KinbkicTb
ABTOMATUYHMX NpOJoHrauin [loroBopy HeobMexeHa Ta MOXe 3[4iACHIOBAaTUCA LO MOMEHTY MOBHOMO
MOBEPHEHHSI KOWTIB 3 paxyHKy. [py ubOMy BKnagHMK TaKOX MOrOMKYETbCS 3 TWUM, WO MNPU 3MiHi
NPOLEHTHMX CTAaBOK 3a BKNajgamu, baHk noeigomnse BknagHuka i3 3a3Ha4yeHHSIM AaTu, 3 SKOi BOHM
6yayTb BCTAaHOBMOBATUCH, OAHMM UM AEKiNIbKOMA i3 HACTYNHMX cnocobis (Ha BMBip baHky):

- eNeKTpOHHMMM Ta/abo TenedoHHNMM 3acobaMm 3B'a3KY;

- Ha cauTi baHky https://www.clhs.com.ua;

- iHpOpMaUiMHMM MOBIAOMAEHHAM B ONepauifHUX MpuMILlLeHHaX, Kacax baHky (mowka
OroJIOLIEHD);

- MOLWTOBWM MOBIAOMJIEHHSM (33 aApecolo, Lo BKasaHa B LboMy [Jorosopi).
3.1.12.ABTOMaTMYHA MPONOHraLis 34iACHIOETLCA HAa cyMy Bknagy, wo posMiuieHa Ha [lenosutHoMy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.13.BknagHvK Ma€e nNpaBo BKIOYMTM MOCAYry aBTOMaTMYHOI NposioHrauii abo BiAMOBWUTUCH Bif,
ABTOMATMYHOI nponoHrauii Jorosopy, wnaxom odOpMAEHHS 3asBM BiAMNOBIAHOMO 3paska Yy
BigaineHHi baHky abo 3BepHeHHs A0 KOHTakTHOro ueHTpy 3a 2 (aBa) GaHKiBCbKMX OHI A0 AaTH
ABTOMATMYHOI MponoHrauii. BigMoBUTUCL Bif aBTOMaTM4HOI nposioHrauii [JoroBopy MOX/IMBO He
ni3HilWe OHSA MOBepHeHHs Bknapy (SKWO LeM OeHb BMMALAE Ha CBATKOBMMI, BUXIOHWIA abo iHLWMINA
Hepobounii aeHb, TO poboyoro AHS, WO nepeaye 3a3HauyeHoMy).
3.1.14.04HOCTOPOHHS BiAMOBA Bif BMKOHaHHSI YMOB [lOroBopy, Tak CaMo K i OLHOCTOPOHHS 3MiHa
MOro yMoB, He AOMYCKAETbCS, KpiM BUMaAKiB, nependayveHmnx [Loropopom, ummmn YMoBaMm Ta YNHHUM
33aKOHO4ABCTBOM YKpaiHM.
3.1.15.Y BunamKy BiACYTHOCTI [Ail04Oro MOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk
BiaKpnBa€ BknagHuKy NoTOYHMIN b0 KapTKOBMI paxXyHOK A/ 3apaxyBaHHA Ha HbOro cymu Bknamy
Ta NPOLEHTIB NO HbOMY, SIKLLO iHWe He nepenbaveHo ymMoBamu [lorosopy.
3.1.16.Bci popatku, 3MiHM Ta AonoBHeHHs Ao [oroeopy nicns ix nianucanHs CTopoHamu, €
HeBi4'€EMHOK YacTuHoto orosopy.
3.1.17.NepepaxyBaHHs BKazaHux B n.3.1.11. uux YMOB rpoLIOBUX KOLWTIB 3AiMCHIOETHCA 3riAHO 3
Tapudamu baHKy, 3atBepaXeHUMMM DBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOUMX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHs.
3.1.18.Y Bunapgky, 9KWo AHEM NOBepHEHHs Bknamy Ta/abo BMMNATM HapaxOBaHWX MPOLEHTIB 3a
po3MmiweHHs Bknagy € BuxigHuWi abo CBATKOBMI AEHb, TO BKa3aHi rpOLIOBi KOLWTW BUNIAYYOTbCS B
nepwmi pobo4ymit AeHb, HACTYMHWIA 32 BUXiOHUM ab0 CBATKOBMM OHEM.
3.1.19.HeonHopa3oBe 3HATTA BKNagHMKOM YacTMHM BKNady HE AOMYCKAETbCHA, AKULO iHWE He
nepenbayeHo ymMoBaMu 4OroBOpY.
3.1.20.MNpwu poctpokoBoMy po3ipBaHHi [loroBopy BknagHuk He MisHiwe Hix 3a 2 (aBa) 6aHKiBCbKMX
OHI nopae no baHky nMCbMOBY 3asBY BiAMOBIAHOrO 3pa3ka MNpo HaMip oTpumatu Bknag Ta
HapaxoBaHi NPOLEHTU 33 KOPUCTYBaHHA BknagoMm, aKwo iHwe He nepeabayeHo [Jorosopom.
3.1.21.Y pasi poctpokoBoro nosepHeHHs Bknaay (Bciei cymun Bknagy abo ii yactmHu) baHk 34iicHIoe
nepepaxyHok MNPOLEHTIB 33 KOpUCTyBaHHA Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HaCTYNHOroO AHS NiCNS HAOXOAXKEHHS FPOLWOBUX KOWTIB HA [1eno3nTHMi paxyHoK BknagHuka B baHky
abo 3 HaCTymHOro [AHA nicng 3A4iMCHEHHS ABTOMATMYHOI MpOMOHrauii OO0 AOHS, SKMKA nepenye
NnoBepHeHHI0 Bknaay, B 3aN1eXHOCTi Bifi CTPOKY KOPUCTYBaHHS Bknagom.

Y pa3si foCTpOKOBOro noBepHeHHs Bknagy B pamMkax npoaykty «[eno3ut Ha 3aMOBNEHHS +»,
akui 6yB odopmneHui Ha CTpok moHan 12 micauis , baHk 34iMCHIOE NepepaxyHOK MPOLEHTIB Ha
HaCTYNHUX YMOBAX:

- 9KWwo cyMa Bknapy noBepTaEeTbCcs BknagHwuKy Ha MOro BMMOry Ao cnauey nepwux 12
(oBaHapuaTH) Micsauis dakTMuHOro posMilleHHs Bknagy Ha [leno3utHoMy paxyHky, baHk 3aiMcHioe
nepepaxyHokK MpOLEHTIB 33 KOPUCTyBaHHA Bknagom 3a nepiog 3 HACcTynHOro [AHg nicns
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HaOXO[KEHHS MPOLLOBMX KOWTiB Ha [leno3nTHuiA paxyHok BknagHuka B baHky 00 fHS, 9kui nepeaye
noBepHeHHI0 Bknaay 3a CTaBKolo, SKa 3a3HayeHa B Jlorosopi, 9KLWo iHWe He nepeabayeHo yMOBaMM
LLOroBoOpY;

- 9Kwo cyma Bknagy nosepTa€tbcs BknagHuKy Ha Moro Bumory nicns cnavey nepumx 12
(nBaHapouaTM) MicauiB dakTMYHOrO po3MileHHs Bknapgy Ha [enosnTHoMy paxyHky, ane po [atu
NMoBepHeHHs, BKasaHoi B [loroeopi, baHk 3piMCHIOE nepepaxyHOK MNPOLEHTIB 33 KOPWUCTYBAHHS
BknagoM 3 gatu 3aKiHYeHHS OCTaHHIX MOBHMX 12 MicauiB CTpOKy 30epiraHHs Leno3uTy Mo Aaty
po3ipBaHHS Aeno3unTHOro [1orosopy, B 3a/1€XHOCTI Big, Nepiogy po3MilleHHS KOLWTIB, a came:

- Npv OOCTPOKOBOMY MOBEpHEHHI B nepiog 3 13-ro nmo 24-i Micsui po3MileHHs BKnagy,
CTaBKa nepepaxyHKy cknapae 20% Bia Aito40i HA MOMEHT LOCTPOKOBOrO pO3ipBaHHS MPOLEHTHOI
CTaBKM, BU3HaYeHOi B [lorosopi;

- Npu [OOCTPOKOBOMY MOBEPHEHHiI 3 25-ro mo 36-i Micsaui po3MilleHHs BKnagy, CTaBKa
nepepaxyHky cknagae 40 % Big Oito40i HA MOMEHT [OCTPOKOBOMO pO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;

- Npv SOCTPOKOBOMY MOBEPHEHHI B nepiog 3 37-ro no 48-i micaui po3MilleHHs BKiaay, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HauveHoi B [lorosopi;

- Npv BOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 micaui po3MileHHs BKagy, CTaBka
nepepaxyHky cknagae 80% Big 4it040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHSA MPOLEHTHOI CTaBKM,
BM3HauveHoi B [lorosopi;

- Npu OOCTPOKOBOMY MOBEPHEHHI B nepiof noHag 60 MicauiB po3MmileHHS BKIady, CTaBka
nepepaxyHky cknagae 100% Bif Oito40i HA MOMEHT AOCTPOKOBOrO pO3ipBaHHS MPOLEHTHOI CTABKM,
BM3HauveHoi B [lorosopi.

Y pasi oTpuMaHHa BknagHWKOM HapaxoBaHWMX MNpOLEeHTiB no Bknagy Ta 3a BiACYTHICTIO
[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBoO CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HapaMWoK CnaavyeHoi CyMu MPOLEHTIB, SKMK YTBOPMBCA NICNS 34IMCHEHHS iX
nepepaxyHKy 3rigHO 3 UMM MYHKTOM.
3.1.22.Y pa3i poctpokoBoro posipBaHHs [oroBopy 3 MeTOW 3MiHM BanloTM Bknagy wnaxom
yKnageHHs [Jorosopy 3 OOTPMMaHHSIM YMOB PO3MILLLEHHS B paMKax Takoro XX npoaykty Bknagy B
iHWiM BantoTi (B CyMi, He MeHLLIN HiX ekBiBaneHT cymu Bknagy no komepuiiHoMy Kypcy baHky), 3a
YMOBM $IKWLO Taka nocnyra nepepbayeHa [oroBopoM, nepepaxyHOK MPOLEHTIB He 3[4iACHIOETLCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MilweHHa Bknagy 3 ypaxyBaHHSIM
CTPOKY po3MilleHHs Bknapgy, WO MOBEPTAETbCS 3 METOK 3MiHWM BanTM, 3a [lOroBOpoM, SIKUM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNALEHHS
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHvK 3a AeHb 00 3annaHOBAHOI AaTW 3MiHM BantoTy Bknapy nopae no banky 3assy
BiAMOBIAHOrO 3paska NS MOBEPHEeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBEPHEHHs Bknaay
npouexTiB. Mpu uboMy BknagHMK 3000B’A3yeTbCS 3a0€3MeUYNTM Ha paxyHKy, 3a3HaYeHOMy Yy 3asBi,
CyMY KOLUTIB, WO MOXe OYyTM yTpMMaHa BHACNIAOK NepepaxyHKy MPOLEHTIB 3a po3MileHHs Bknaay 3
[OTpUMaHHAM Bumor [orosopy. Y pasi oTpuMaHHs BKnagHWKOM HapaxoBaHWX NpoLueHTiB no Bknagy
(31 cnnaToo NPOLEHTIB WOoMicsLs) Ta 3@ BiACYTHICTIO 4OCTAaTHLOI CYMM KOLUTIB HAa PaxyHKY Ans obniky
npoueHTiB, baHK Ma€ nNpaBo CaMOCTIMHO YTPMMATM HALAMILOK CNAAYEHOT CYMM MPOLEHTIB, KU
YTBOPUBCS MiCNS 34iMCHEHHS X nepepaxyHKy, 3 cymu Bknagy, 3a3HayeHoi B 3asBi LWNIXOM
30iACHEHHS OOrOBIPHOMO CMMCAHHS.

B nogmanbwomy Mix BknagHukom i baHKOM yknapaetbcs HoBui [orosip, skuin nepenbavae
po3MilleHHs HOBOro Bknagy B iHWIM BanTi B CyMi, He MeHLWIA HiX ekBiBaneHT cymu Bknapy 3a
[orosopom, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHky Ha JeHb MoBepHeHHSs
Bknagay.

Y BMNaAKy, 9KWO B OeHb 3HATTS Bknagy 3 MeTOw 3MiHM BantoT, BknagHwWK He po3MmicTuB
HoBuMIM Bknap B iHWIM BantoTi B CyMi, He MeHWIM HiXX ekBiBaneHT cymu Bknaay 3a [oroeopoM, Lo
pO3pMBAETLCS, MO KOMEpUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [lorosip
NPUPIBHIOETbCS A0 LOCTPOKOBO pO3ipBaHOro i y baHka BMHMKAE NpaBoO BUKOHYBaTW fii, WO HaBedeHi
B YMOBax, LWAAXOM 34iACHEHHS OOrOBIPHOrO CMMCAHHS.
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3.1.23.MepepaxyHok npoueHTiB 3rigHo 3 n.3.1.17. uMx YMOB He BBaXKa€TbCs 3MiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [OOATKOBUX OOKYMEHTIB UM [OOAATKOBOrO MOBIAOMIIEHHS
BknagHuka.

3.1.24.Y Bunaaky, 9KWO Yy AaTy AOCTPOKOBOro noBepHeHHs Bknaay BknagHuk He 3'aBuTbcs B baHk Ta
He Oyne BuMaraTM nosepHeHHs Bknagy, nucbMoBa 3asiBa BknafHuKa npo AOCTPOKOBE pO3ipBaHHS
[oroBopy BBaXKA€TbCS TakOH, WO He nogaHa Ta [orosip NMpOAOBXKYE AiSTM Ha nonepenHix yMOBaXx,
nepepaxyHoK NpPOLEHTIB He 34iMCHIOETLCS.

3.1.25.Y Bunagky, akwo BknagHuk He BMMarae noBepHeHHs Bknagy Ta HapaxoBaHMX MPOLIEHTIB B
[aTy nMoBepHeHHs,, Bu3HaueHy [loroBopoMm, baHk 3abe3neuye 36epexeHHs cymu Bknagy Ta
HapaxoBaHMX MPOLEHTIB Ha BiAMOBIAHMX paxyHKaX, BigKPUTMX BignosigHo no [orosopy, L0
MOMEHTY 3BepHeHHS BknagHukKa i3 BUMOrow nNpo noBepHeHHs Bknagy Ta HapaxoBaHWX MPOLIEHTIB.
Mpu upoMy baHK 34iMCHIOE HapaxyBaHHS MPOLEHTIB Ha (aKTMYHWMIA 3aNMILOK KOLWTIB HA
[enosutHOMY paxyHKy, MOYMHAKuUM 3 OaTM MoBepHeHHS Bknamy, BcTaHoBneHoi [oroBopoM, 3a
NPOLEHTHO CTaBKO BKNay Ha BUMOTY.

3.1.26.Micnga 3aKiHYeHHA CTPOKY 36epiraHHsa KOWTiB Ta noBepHeHHs baHkoM Bknapy i Bciei cymn
HapaxoBaHMX NpPOUEHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKpUBAE paxyHKM, BiLKPUTI ANs BUKOHAHHSA ymMOB [lorosopy.

3.2. Mopapok HapaxyBaHHSA, CMAATU Ta 3MiHM NPOLLEHTIB

3.2.1. HapaxyBaHHA nNpoOUEHTIB 3a po3MiuleHHa Bknamy 3miiicHioeTbcs y BanwoTi Bknamy Ta
PO3MNOYMHAETLCS 3 HACTYMHOrO AHS MiCNN HAOXOMKEHHS rPOLIOBMX KOWTIB HA [leno3nTHUIM paxyHoK,
AKWO iHWe He nepepbavyeHo [JOroBopoM, Ta 3aKiHUYYETbCS B TOW [EHb, SKMM Nepenye [LHKO
noeepHeHHs1 Bknagy abo pHW cnucaHHa cymu Bknagy 3 [1enosuTHOro paxyHky 3 niacTas,
nepenbayeHMx 3aKOHOAABCTBOM YKpaiHM.

MpoueHT no Bknagy HapaxoBYHTbCA HA (PaKTUYHMI 3aNMWIOK KOWTIB Ha [1eno3MTHOMY paxyHKy
WOMICAYHO He Mi3Hille OCTaHHbOro pobo4yoro AHS 3BITHOrO Micsus Ta A0 LHSA NoBepHeHHs Bknapy.
Mepwe HapaxyBaHHS NPOLEHTIB 34iIMCHIOETLCS 3@ Nepiog Big AHS, HACTYMHOrO 33 AHEM PO3MillleHHS
Bknagy no OCTaHHIA KaneHAapHWM AeHb MNOTOYHOrO MicAus BK/KOYHO; Apyre Ta HACTYMHi
HapaxyBaHHS MPOLEHTIB 34iMCHIOETLCS 3a Nepios Bif NepLioro KaaeH4apHoro AHs NOTOYHOro Micsaus
MO OCTAHHIM KaneHAApPHUM f[eHb MOTOYHOrO0 MiCAus BKJOYHO, SKWO iHWe He nepenbayveHo
Horosopom.

3.2.2. [ns po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCSA akTUUHA KiflbKiCTb OHIB Y poui Ta GakTMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayveHo ymoBamu [loroeopy.

3.2.3. TMepioanyuHictb Ta cnoci6 BunnatM baHKOM HapaxoBaHMX MPOLEHTIB BU3HAYAOTHCSA
Horosopom.

3.2.4. MopaHHa BknagHMKOM 3adBM 3 3a3HAYEHHAM (HIWIMX pPEKBI3WUTIB AN nepepaxyBaHHS
MPOLEHTIB 33 PO3MIillleHHS BKNaLy He BBAXAETbCA 3MiHOW YMOB [oroBopy Ta He notpebye
NiAMNMCaHHS 0OAATKOBUX LOKYMEHTIB.

MNpu nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (4ng Bknafie B iHO3eMHiM BanioTi)
3anmMwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAaHOBUTb MeHwe opHoro gonapy CLIA, abo
MeHwe n'atu €EBPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBaNEHTI MO KOMEPUiMHOMY Kypcy
baHKy Ha AeHb BUNNIATK Yepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi CTaBkM 3a BknagoM Moxe 6yt 3MiHeHuit 3a 3ropoto CTOpiH, WAsXom
BHECEHHS 3MiH oo [Jorosopy.

3.2.6. 3MiHa NpOLUEHTHOI CTaBKM, BU3HAUEHOI yMoBaMu [LOoroBopy, MOXe 3[ilMCHIOBATMCS He YacTille
OLHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHK 3BepTaeTbcs 00 BknagHuka 3 NpoOMO3MUIE LWOAO 3MiHM NPOLIEHTHOI CTaBKM 3a
KopuCTyBaHHS BknagoMm y cTpok He MeHwwe Hix 3a 10 (gecstb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WASXOM HanpaBneHHs BknagHuKy BignNoBiAHOro NMCbMOBOr0O NOBILOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOM/IEHHAM MpPO BPYYEHHS 3a aApecolo, 3a3HAYEHOK B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunagky He3rogm BknagHuka i3 3anponoHoBaHOK baHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknagHuk 3060B’A3aHMIA NUCbMOBO MOBIAOMWUTM BaHK A0 3aKiHYEHHS BKA3aHOro CTpoky abo [datu

31
YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)



nosepHeHHs1 Bknagy, wnsxom HagaHHA baHKy nucbMoOBOI 3asBu 3rigHO BuMor [lorosopy, a baHk
npoTaromM 2 (4BoX) pobouMx AOHIB Bif AaTM NoAaHHA BknagHMKOM BKa3aHoi 3asiBM 3000B’3aHMI
noBepHyTM cymy Bknagy Ta HapaxoBaHi MpOUEHTM 3a KOPWUCTyBaHHSA Bknagom  3a npoLeHTHOH
CTaBKO, 3a3Ha4eHo0 B [loroeopi.
3.2.6.3. Y BunaaKy, 9Kuo baHK y BCTAaHOBNEHMI CTPOK OTPUMMAB MMCbMOBY 3asBYy BknamHuka npo
BiAMOBY Bif, 3MiHM MpOLEHTHOI CcTaBkM, abo He oTpuMaB Hiskoi Bignosigi Big BknagHuka abo
BknagHuk He 3’9BMBCS B baHK y BCTaHOBMEHMI CTPOK Ans OTpMMaHHA Bknagy Ta HapaxoBaHWMX
MPOLEHTIB, TO 3MiHW BBAXKAKTbCS MOrofKeHHi BknagHukom. 3 HacTymHoro poboyoro AHA nicns
3aKiHYeHHsa BCTaHoBneHOro baHkoM CTpoky baHK HapaxoBye mnpoueHTM no Bknagy 3a HOBOW
CTaBKOH0.
3.3. MMpaBa Ta 060B’A3KMN CTOPiH
3.3.1. baHK 3060B’a3aHui1:
3.3.1.1. Biagkputn BknagHuky LenosuTHMIM paxyHOK Ta MpuitHATM Bknag, a Takox 34iMCHIOBaTK
onepadii no [leno3utTHOMY paxyHKy Yy BignoBigHocTi Ao ymoB [Jorosopy.
3.3.1.2. ToBepHyTM BCHO CyMy Bknagy Ta HapaxoBaHi MpOUEHTM (3@ BMpPaxXyBaHHAM
nonaTkis/3bopie Ta iHWMX O0OOB’A3KOBMX MaaTexiB, WO MigNaralTe CnaaTi BiANoOBiAHO A0
3aKOHOAaBCTBa YKpaiHM) 3a KopucTyBaHHs Bknagom B nopsaky, nepegbayeHomy [loroBopom.
3.3.1.3. Tlpu [OCTPOKOBOMY TMNOBEPHEHHI CyMM Bknagy Ta HapaxoBaHMX MNPOLEHTIB 3a
KOpWCTyBaHHS1 BknafoM 3a4iMcHIOBaTM MepepaxyHOK MPOLEHTIB, @ TakoX MoaaTkiB/360piB Ta iHLWMX
000B’A3KOBMX MJIATEXiB, WO MignaraiTb CNiati BiAMOBIAHO OO0 3aKOHOZABCTBA YKpaiHu, i3
LOTpUMaHHAM ymoB [orosopy.
3.3.1.4. Ha Bumory BknagHuka HapmaTM Konito (CKaHOBaHy Komito) YMOB Ta Mpu yKAaAaHHi
[oroBopy po3paxyHoK MOro 4OXOAiIB Ta BUTPAT, NOB'I3aHMX 3 pOo3MilLeHHAM Bknaay.
3.3.2. baHK Mae npaBo:
3.3.2.1. [IniuitoBaTM 3MiHYy nNpPOLEHTHOI CTaBkM 3a Bknagom y nopsaky, BU3HAYEHOMY LIMMU
YMoBamu.
3.3.3. 3MiHWTM MexaHi3M HapaxyBaHHS TNpOLEHTIB NMo Bknagy B OAHOCTOPOHHLOMY MOPSAKY.
3a3HavyeHa YMOBa MOYMHAE Ai9TM 3 AaTW, BKA3aHOI Yy BiAMOBIAHOMY MOBiAOMAEHHI baHky, gke 6yae
[LOBeAeHO A0 BifoMa BknagHMKa OgHUM UM AeKiNbKOMa i3 HacTynHuX cnocobis (Ha Bubip baHky):

- 3aco6amMu NOLITOBOrO 3B’A3KY Ha agpecy(-v) BknagHuka, wo 3a3HadeHa(-i) y Jorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 33 AOMNOMOroK CUCTEMU eIeKTPOHHOro 06CNyroByBaHHS,

- y BIiANOBIAHOMY OroO/OWEHHI Ha iHPOPMALIMHMX CTeHAax, WO po3TaloBaHi Y
NpUMiLLEHHAX BaHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https;//www.clhs.com.ua.

BknapHWK Hapa€e 3rogy Ha HanpaefieHHs baHKOM BKa3aHOro MOBiAOMJIEHHS Ha agpecy (-
n)/Homep ™MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [orosopi, 3acobamwu
NOLTOBOro/TeNlepOHHOro 3B’a3Ky Ta/abo 3a AOMOMOrol CUCTEMM E€NEKTPOHHOro 06C/yroBYBaHHS.
BknagHuK 3000B’43y€TbC 03HAWOMWUTUCA 3 3a3HAYEHOW iHPOpMaUiED, B TOMYy umcni y pasi ii
pO3MilleHHa Ha canTi baHky Ta/abo iHPOpMaUiMHMX CTEeHAAX, WO PO3TAlIOBAHI Yy MPUMILLEHHAX
baHky.
3.3.3.1. Ha ymoBax, BM3HauyeHux [loroBOpoM, CaMOCTIHO 3[ilCHIOBATM NepepaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.3.2. 3nifACHIOBATM [OrOBipHE CMIMCAHHA KOLWTIB A48 BKAaAiB B FPMBHAX 3 NPaBOM A0CTPOKOBOrO
posipBaHHa 6e3 nopgaHHa BknagHWKOM MNNaTiXXHOrO AOPYYeHHs y MNOpsAaKy, nepenbayeHomy B
Norosopi Ta YMoBax. [lorosipHe CnucaHHa 34iACHIOETbCS BaHKOM 3 Byab-9KMX paxyHKiB BknagHuka,
AKi BigkpuTi B BaHKy uuM B iHWKMX 6aHkax y BiaAnoBigHOCTI Ao ymoB [JoroBopy Ta uMx YMOB y pasi He
30iMCHEHHs po3MileHHs HoBoro BkiaZy B iHO3EMHIM BankTi y CTPOKW, nepenbayveHi ymoBamwu
Horosopy. OTpMMyBayeM KOLUTIB 33 BKA3aHUM AOrOBiPHUM CMMCAHHAM € BbaHK. [loroBipHe CnMCaHHS
rPOLIOBMX KOLUTIB 34iMCHIOETBCS 3 paxyHKiB BknagHuka BiokpuTux B baHKy, B TOMY YMCAi 3 paxyHKy,
33a3HAYEHOro B 3asBi Ha MOBEPHEHHS BKAAAY 3 MPUMITKOK "ANS 3MiHM BaNlOTU BKNAZY" LWASXOM
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30iMCHEHHS OOrOBipHOrO CMNUCAHHA Ta OQOPMEHHS BiAMOBIAHONO MEMOpianbHOro opaepy, Konis
SKOro HAAAETbCA BKNagHuKy.

3.3.4. BknaaHUK 3060B'A3aHMIA:

3.34.1. Hapatu banky yci OOKyMeHTM, HeobxigHi Ana BiakpuTTa [leno3MTHOrO paxyHKy Ta
yknaneHHsa [lorosopy.

3.3.4.2. TucbMoBO noBigoMuTM baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi NPOLEHTM 3a
KopucTyBaHHsl Bknagom y nopsiaky, nepenbaveHomy orosopom Ta/abo YmMoBamm.

3.3.4.3. TucbMoBO NoBiAoMMTH BaHk Npo Byab-gKy 3MiHY CBOIX PeKBi3uTiB abo iHWOi iHhopMauii
npoTaromM 3 (Tpbox) pobouMx OHIB 3 MOMEHTY BUHWMKHEHHSI BKa3aHux 3MiH. [pu ubomy, BknagHuk
Hece pW3MK HACTAHHA YCiX HECNpUSTAMBMX HACNIAKIB Y 3B'A3Ky 3 HEBMKOHAHHAM BknagHMKOM
BM3HAY€HOro0 MM MYHKTOM 3000B’3aHHS.

3.3.5. BkiagHuMK Mae npaBo:

3.3.5.1. Bumaratn y 6yob-KMi1 yac MOBEPHEHHS CyMu Bkiagy Ta HapaxoBaHWMX MPOLEHTIB 3a
KopucTtyBaHHa Bknagom B nopsaky, nepenbaveHomy [orosopom, umMMmM YMOBaMM Ta BMMOrammu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.5.2. 3pificHiOBaTM MOMOBHEHHA cyMu Bknady i3 4oTpuMaHHAM BuMor [lorosopy.

3.3.5.3. YnoBHOBa)yBaTM [OOBipEHMX OCiO Ha nNpaBo po3nopsaXeHHs Bknagom Ha niacTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSIAKY.

3.3.6. BianosipanbHicTb CTOPiH

3.3.6.1. 3a HeBMKOHaHHA Ta/abo HeHaNexHe BUKOHAHHA 3000B’a3aHb CTOPOHM HECYTb
BiANOBIAANBHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.6.2. Y BuMMagky HECBOEYACHOTO TMOBEPHEHHA BknagHuKy Bknagy Ta npoueHTiB  3a
KopuctyBaHHa Bknagom baHk cnnavye BknagHuKy neHio B po3Mipi nopaBiiHOI 06MiKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHu Big NpoCTpOYEHOi CyMU 3@ KOXKHUM LeHb MPOCTPOYEHHSI.

3.3.6.3. Y BuMnNagky HagaHHsA BKNafHMKOM HEAOCTOBIPHMX PEKBI3UTIB ab0 HEMOBIAOMIIEHHS,
HEeCBOEYACHOr0 NOBIAOMAEHHS BknagHWKOM npo 3MiHY CBOiX pekBisuTiB, baHKk He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHE NOBEPHEHHS Bknaay Ta NpOLEHTIB 32 KOPUCTYBaHHS Bknagom.
3.3.6.4. Bci po36ixkHOCTI Ta cnopu, WO BMHWMKAKTb Yy 3B’3Ky 3 [1OroBOpOM, BMPIlLYOTbCA
CropoHamu wnaxom neperoopiB Mix CTopoHamu. Y BMNAAKy HEMOXIMBOCTI AOCAITM 3rogMm cnip
BMPILIYETbCS B CyA0BOMY NOPSAKY 3riAHO YNHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3apin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTA KApPTKOBMX PaxyHKIiB Y HaUiOHaJ/IbHIA Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y upbomy Migposaini 4 Po3ainy 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi [OroBip, AKMi
pernamMeHTye BiOKPWUTTS KAapTKOBOMO paxyHKy (3asBa-gorosip Ha BIOKPUTTS KapTKOBOIO PaxyHKY,
0hOpPMNEHHS MNNATKHOI KAapTKM, BiAKPUTTS HAKOMMYYBANIbHOrO pPaxyHKY, BCTAHOB/IEHHSI NiMITY
oBeppadTy, BiAKPUTTA 3apnnaTHOro paxyHky. MNepenik nocnyr, siki 3a3Ha4aoTbCs B 3asBi-40roBopi
BM3Ha4YeHi yMOBaM#M BiANOBiAHOT [NakeTHOI Npono3uuii/npoaykTy).

4.1.2. KnieHT 3pivicHioe onepauii no KP 3rigHo 3 3akoHogaBcTBOM YKpaiHu, [loroBopoM, YMoBaM#, a
Takox Tapudammu baHky (3 ycimMa 3MiHamMu Ta ONOBHEHHSIMMW, BHECEHMMU baHKOM B MabyTHbOMY Ta
LOBefeHMMU [0 BifoMa KnieHTa y BiAnoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci o6cnyroByBaHHs KP knieHT cnnavye baHky koMicii y po3mipax,
nepenbayeHux Tapudamu baHky.

4.1.4. KnieHT ocobucro abo yepes [losipeHnx oci6 Mae npaBo nonosBHwoBaTH KP cnocobamu, wwo He
cynepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHu.

4.1.5. HapaxyBaHHS NPOLEHTIB Ha 3anMWOK KOWTiB No KP 34iiCHIOETbCA, LWOMICAYHO 3a CTaBKOI,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounii
OEHb KOXXHOro micaug.

4.1.6. MnatixHi onepauii 3 BukopuctaHHam BINK npoBoaaTbcs 3a 0e6€TOBO-KPEAMTHOK CXEMOIO:
KnieHT 3piMCHIOE onepauii B Mexax 3anuLLKy KOLWTIB, sIKi 06/1iKOBYHOTbCS HA MOro paxyHKy, a B pasi ix
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HeooCTaTHOCTI abo BIACYTHOCTI - 3@ paxyHOK Ta B Mexax HagaHoi baHkoM KpeguTHoi
NniHii/kpegutHoro  nimity/osepapadty. HagaHHa  baHKOM  KpeguTHWMX  NiHIM/  KpeauTHUX
niMmiTiB/oBepapadTiB 34iNCHIOETbCA 3rigHO 3 [loroBOpaMu Ha yMOBax, nepeabavyeHux BiAnoBiAHUMM
OaHKiBCbkMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuismu, Ski
3abe3neyvytoTbCs 3aCTaBO MaMHOBMX MPAaB Ha rPOLWOBi KowTK Kni€HTa, WO 3HaX0ASTbCsS/HaaX0aaTh
Ha Moro PaxyHku y BaHKy (BKOYa4M BMNNATKM, WO 3AIACHIOIOTLCS pobOTOAABLEM Y 3B'A3KY 3
BiAHOCMHAMM TPyAOBOro HaMMy)y po3Mipi, WO AO0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[oroBopamn, Ha CTPOK iCHYBaHHA TakKOi 3abOproBaHOCTi. SAKWO B MOMEHT HACTAHHA CTPOKY
BMKOHaHHA KnieHTOM CBOiX 3000B’a3aHb 3a TakuMmu [loroBopamMu, BOHM He OyayTb BWMKOHaHi abo
OyoyTb BWMKOHaHi HEHANeXHWM 4YMHOM, Kni€eHT 3 MeTow 3340BOJIEHHS BMMOr baHky, popydvae
OCTAaHHbOMY 3BEPHYTM CTAFHEHHS HA 3acTaB/eHi MaMHOBI NPaBa, 3a3Ha4YeHi B LLbOMY MYyHKTi YMOB.
4.1.7. Ha KP B HauioHanbHiii BantoTi (i3M4HMX 0CI6-pe3UAEHTIB 3apaxoBYOTbCA BCi KOLITH,
BiANOBIAHO A0 ymMOB [lOroBopy Ta BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHW, SKi He NoB'a3aHi i3
30iNCHEHHAM MiANPUEMHULBKOT BiSNIbHOCTI. 3 LMX paxXyHKiB 3aB0pPOHAETbCS NepepaxyBaHHS KOLWTIB
Ha Byab-9KMM paxyHoOK di3MYHMX OCiO-Hepe3naeHTIB.

4.1.8. Ha KP B HauioHanbHii BantoTi Gi3nYHUX 0CiG-HEpe3naeHTIB 3apax0oBYHOTbCA BUKIOYHO
KOLITW, OTPMMaAHI SIK AOXOAM 3 [IKEPESoM iX NMOXOMKEHHS 3 YKpaiHW, WO BUMIAYYTbCA Qi3UYHIN
0cobi-Hepe3naeHTy iHWo @i3nYHOK 0C0O0K-HEPE3NOEHTOM | NiaNgraloTb  ONOAATKYBAHHIO,
3apaxoBYyHOTbCS BiAMNOBIAHO:

— onnaTta npaui, gepXkaBHa OOMOMOra Ta CouianbHi BMMNNATKM, SKi 34IMCHIOKTBCA 3@ paxyHOK
KowTiB (OHAIB 3aranbHOOOOB'A3KOBOr0 AEPXXaBHOMO COLiaNIbHOrO CTPaxyBaHHS, Ta MaTtepiasibHa
[ornoMora npauiBHUKAM, BiAWKOAYBAHHA BWUTPAT BMACHMX KOWTIB Y BiOPSAOXKEHHI, aBTOPCbKi
roHopapu, npemii, Npu3n, OAepXaHi Big HPUAMYHOI 0COOM - pe3uaeHTa Ta NpeacTaBHMLTBA
IOpMANYHOI 0COBM -Hepe3naeHTa (y TOMY YMCAI FOTIBKOBI KOLITKU, OAEPXKaHi B YKpaiHi SK aBTOPCbKa
BMHaropona, 3a YMOBW Npea'siBfeHHs aBTOPCbKOro A0roBopy (4OroBopy Npo nepegadvy rnpasa Ha
BMKOPWCTAHHS TBOPY), YKNAAEHOro BiAMOBIAHO A0 BMMOr CTaTTi 33 3akoHy YKpaiHu "po aBTOpCbke
NpaBo i CYyMiXKHI nNpaBa’, Ta CBIAOLTBA NP0 pPEECTpaLito aBTOPCHKOro nNpaBa Ha TBip BiAMNOBIAHO A0
yacTMHM n'atoi ctatri 11 uporo 3akoHy, KOMii SKMX YNOBHOBAXKEHWM MpauiBHMK OaHKy Mae
HanpaBuTK B AOKYMEHTU AHA 6aHKy)- onnata npawui, mMatepianbHa LONOMOra, aBTOPCbKi FOHOpapw,
npemii, Np13n, oaepXaHi Bif OPUANYHOI 0COBM-pe3naeHTa Ta NpeacTaBHULTBA OPUAMYHOT 0CObM-
HepesuaeHTa;

- BiALIKOAYBAHHS WKOAM, 3aN0AiAHOT NpaLiBHMKAM YHACNIAOK KaNilTBa;

- 33 peanizoBaHe BfaCHe MalHO, 32 BUHATKOM KOLITIB, OTPUMAHMUX Bif 34iIMCHEHHS iHBECTULIN B
YKpainy;

- oepaHi B NopsaKy CMaKyBaHHS;

- OTPMMaHi Ha niacTaBi piweHb CyaiB abo piweHb iHWKMX OpraHiB (nocafoBux 0cCib), aki
NianNaraloTb NPUMYCOBOMY BUKOHAHHIO;

- NOBEepPHEHi HAANMLWKOBO CNAYeHi CyMu NoaaTKiB i 360pis;

- BiALIKOAYBAHHS CTPAXOBUX CYM;

- 3a noralleHi iMeHHi owaaHi (Leno3uTHi) cepTudikati HaHKy, y SKOMY BIAKPUTUI LLer paxyHoK;
- 3 B/IACHWUX NOTOYHMX | BKNAAHWX (4ENO3UTHUX) PaxyHKIB;

- nepepaxoBaHi 3 BNACHWX IHBECTULIMHWMX PaxyHKiB [LOX0AM, NPUOYTKM Ta iHWI KOWTW,
OTPMMaHi Bif, 34iMCHEHHS iHBECTULIN B YKpaAiHy;

- nepepaxoBaHi 3 MOTOYHOrO PaxyHKY iHLWOI Gi3MYHOI 0COBM - HEpEe3UAEHT];

- Bif, MpOAaxy Ha MiXKOaHKIBCbKOMY BaNKOTHOMY PUHKY YKpPaiHW iHO3eMHOI BanoTW 3 BNACHOIO
MOTOYHOrO PaxyHKy B iHO3EMHIl BanoTi;

- KOLWTK, WO Bynun paHille 3HATI rOTIBKOK BIACHMKOM 3 PaxXyHKiB i He BUKOPUCTAHI. Taki KowTu
MOXYTb OyTW 3apax0BaHi Ha LW paxyHOK y CyMi, 9Ka He NepeBuILYE paHille 3HATY, i TiNbKM A0
3aKiHYeHHS [Aii BiAKpWTOi Bi3W, a B pa3i 6e3Bi30Boro B'i3gy B YKpaiHy - 00 3aKiHYEHHS TepMiHy
3aKOHHOro nepebyBaHHs B YKpaiHi;

- KowTK, Wo 6ynm paHiwe NoMUIKOBO (HaAMIPHO) MepepaxoBaHi 3 LbOro paxyHKy. 3a3HauyeHi
KOLUTM 3apaxOBYIOTbCS HA LLeM PaXyHOK Y CyMi, L0 He NMepeBULLYE paHille nepepaxoBaHy;
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- NMoBEepHeHi BiAMOBIAHO A0 JOrosopy, wo Oynu paHiwe po3MiweHi B H6aHKax Ha yMoBax
cybopavHoBaHoro 6opry.

[OTiBKOBi KOWTM 3apax0OBYHTbCS HA PaxXyHOK 33 HASBHOCTI MiATBEPMKEHHS OKepen
MOXOMKEHHS UMX KOLWTiB (Konii MigTBEpAHMX [OOKYMEHTIB 3a/MWAKTbCS B AOKYMEHTax AHS
6aHKy).OwanHmi (0eno3nTHMi) cepTndikaT He MoXe OYyTWM NiATBEPOKEHHAM LKepesia MOXOOXKEeHHS
KOLUTIB.

4.19. Kowtn 3 KP BMKOPUCTOBYIOTbCS [N8 pPO3PaxyHKiB 3a onepauisMu, NpoBeLeHMMM 3a
ponomoroto BMK abo popmatkoeux BIIK, abo pna 3piMcHeHHs iHWKMX onepauin, nepepbaveHmx
HorosopoMm, Tapudamu 1a uumu YMoeamu. ButpatHi onepauii 3a BIK 3giicHIOOTECS B Mexax
MnaTixHoro niMiTy, a y BUNaaKy BiakputTa KpeamTHOI NiHii abo BCTAHOBMEHHS KPEAWUTHOMO NiMITy YK
nimMiTy oBepapadTy B Mexax ButpaTtHoro nimity.

4.1.10.baHK CaMOCTIMHO 34iMCHIOE KyMiBAO-NPOAAX iHO3EMHOI BaMlOTM AN 34IACHEHHS
po3paxyHkiB 3 lNnatixxHot cuctemoto. Mpu LboMy BigWKoAyBaHHS BUTPAT baHKy Ha 34iMCHEHHS TakKoi
onepauii BigdyBaeTbcs 3rigHo 3 Tapudamu baHky.

4.1.11.KnienT popyvae, a bank cnucye 3 KP KnieHTa KowTu No BCiX BMTPATHUX onepauisx, LWo
3picHioBanuck 3a BIK ta/abo popatkosumu BIK, a Takox cymu dakTMyHOi 3a60proBaHoCTi (B T.u.,
ane He BMK/OYHO BapTOCTi mocnyr 3rigHo Tapwudis baHky), WO BUHMKAM 33 uum [loroBopom Ta
iHWUMK Byab-IKMMU [OroBOopamu, yknageHnMu Mix bankom Ta KnieHToM (B T.4. 3@ paxyHOK
3abe3neyeHHs, nepenaHoro baHky 3rigHo unx Ymos 1a/abo lorosopy).

4.1.12.KnieHT popyya€, a baHk 3060B’A3y€TbCA 3MiMCHIOBATM AOrOBIPHE CMMCAHHA CyM (DaKTUYHOI
3aboproBaHocTi (B T.4., ane He BUKIOYHO BapToCTi nocayr 3rigHo Tapudis baHky) B iHO3EMHIN
BAJIKOTI, 3 MOAaNbLWMM npogaxeM Ha MBPY Big imMeHi KnieHTa.

4.1.13.B pasi HapaHHa kpeauTy Ao KP Ta/abo B pasi BMHMKHEHHA 3aboprosaHocti no KP, baHk
30iMCHIOE NOraleHHs 3aboproBaHOCTEN 33 PaxXyHOK KOLUTIB, WO 3HAaX0AATbCs/HaaxoaaTb Ha KP Ta €
3abe3neyeHHsIM, B  Takil NOCNiAOBHOCTI:  MPOCTPOYEHI  HapaxoBaHi NPOLEHTH no
Kpenounty/OBepapadTty, cyma npocTtpodeHoi 3aboprosaHocTi no Kpeouty/OepopadTy, CTpOKOBI
HapaxoBaHi npoueHTM no Kpeguty/Osepopadty, CTpokoBa CyMa 3aboproBaHocTi Mo
Kpeanty/OBepapadty, nnata, wo nepepbaveHa Tapudpamm banky no Kpeaouty/Oepapadry,
HeycToMKa. Y BMnNagky, skwo Ha KP ogHoyacHo HasBHa 3aboproaHictb no Oepapadty Ta no
Kpeawuty, To cnoyaTKy norawaeTbcs B NOBHOMY 06ca3i 3aboprosaHicte no OsepapadTy (BkIOYaOUM
NPOLEHTU Ta KOMicii 3a KopuctyBaHHs OepapadToMm) BiAMOBIAHO 4O BM3HAYEHOI B LbOMY MYHKTI
NOCNILOBHOCTI, @ MOTIM 3MIACHIOETbCS MoraweHHs 3aboprosaHocTi no Kpeauty (Bkawo4varoum
MPOLLEHTM Ta KOMicCii 3a KopucTyBaHHs Kpeautom) BigNOBiAHO OO BM3HAYEHOI B LbOMY MYHKTI
NocnifoBHOCTI.

4.1.14.3a6oproBaHictb no KP KnieHTa, B TOMy uuMcni HecaHKLioHOBaHa, 3abe3neyyeTbcs yciMa
KOLITaMM Ta MaWHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBUX NpPaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Hagxomaatb Ha rnoro KP y bBaHKy, BK/IOYaluM BMMINATH, LLO
30IMCHI0ITLCS pobOOTOAABLEM Yy 3B’'A3KYy 3 BiAHOCMHAMM TPyAOBOrO HaMMy)Ta Ha sKi Moxe 6yTu
3BEPHEHO CTATHEHHSI B MOPAOKY, BCTAHOBNEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHW, BKAKOUYAKUM ¢
KOLUTM Ha paxyHKax, gKi BigkpuTi B baHKy Ta Hanexatb KnieHTy.

4.1.15. WloMicsa4yHo, nouMHalumM 3 6-0ro Yucna HacTynHoro Mmicaus, BnacHuk PaxyHky Mae npaBo
oTpumaTn B baHKy BMMMCKy, fka BKkoYae B cebe Bci onepauii 3 BMK i nnatexi baHky, a Takox
6anaHC KapTKOBOrO PaxyHKY 3a pO3paxyHKoBMI nepiof. HeoTpuMaHHS BnacHMKOM KapTKOBOrO
paxyHKY BUMWUCKM He 3BiNIbHSE MOro Bif, BUKOHAHHS 3060B'13aHb MO po3paxyHKax 3 baHkoM.
4.1.16.9kwo BnacHMK KapTKOBOrO paxyHKYy BWSBMB PO36IKHOCTI MiX onepauisMu Ta Cymamu,
BKa3aHWMK y BuMMcUi | dakTMYHO npoBedeHUMM, TO npoTaroM 10 gHiB nicng ii OTPUMAHHS, BiH
MOBMHEH NOBIAOMWUTU baHK B NMMCbMOBIM GOpMi. Y NpOTUNEXKHOMY BUMAAKY BUMUCKA BBAXKATUMETbCS
NiATBEPOXKEHOIO, | MOAANbLWiI NpeTeH3ii He NPUIUMaTUMYTLCS.

4.1.17.9kuwo npeTeHsis po3rnaaaeTbcs, baHk Mae MpaBo CNMCaTM 3 KapTKOBOrO PaxyHKY BCi CyMu
BuTpaT (3rigHo Tapudis), NOB’'A3aHi 3 po3rnsgAoM 3asBu. AKWO NpeTeHsia 0brpyHTOBaAHA, Ui KOWTH
NMoBEepTaOTbCS HA KAPTKOBMM paxyHOK. Y BuMMagky, Konu baHK He Moxe niaTBepAMTM onepaLito
HepxaTens OOKYMEHTOM 3a MOro nianMcoM, OAepXaHWM Big OGaHKy-ekBaWepa, baHk 3060B’3aHuMI
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NpoTAroM 45 6aHKIBCbKMX AHIB MOBEPHYTM KOLITM Ha KAPTKOBMI PaxyHOK, KpiM onepauii OTpUMaHHS
rotiBku B 6aHKOMaTax.

4.2. Mpasa Ta 060B’A3KM CTOPIH

4.2.1. baHK 3060B’13aHMi1:

4.2.1.1. TNpotaroM 3-x (Tpbox) 6aHKIBCbKMX [HIB 3 AaTM HafdaHHa KnieHToM npaeunbHO
3aMNOBHEHUX LOKYMEHTIB, HeobxiaHmx ang BigkputTa KP, Bigkputn KnieHty KP.

4.2.1.2. Npotarom 15-Tn (MW’aTHaguATH) BaHKIBCbKMX AHIB 3 AaTW HaZaHHs KNiEHTOM JOKYMEHTIB,
HeobxigHux ana Bigkputta KP, Bunyctutm Ta Bmuaatu BIMK Ta 3a ymoBM HapaHHs KnieHTOM
BiANOBIAHOI NMUCbMOBOI 3a8BM BMNYCTUTM Ta BMAATM pomatkosi BINK Ta okpemuit gng koxHoi BrK
koHBepT 3 lMIH-kogoMm.

4.2.1.3. 3abe3neuntun 34iCHEHHS po3paxyHKiB 3a onepauismm no BIMNK Ta/abo no AoaaTkoBUM
BIMK 3rigHO 3 BMMOramMm YMHHOrO 3aKOHOAABCTBA YKpAiHW, HOPMATMBHOI LOKyMeHTauii baHky, 3
BPaxyBaHHSAM TEXHIYHMX Ta TEXHOOTYHUX MOXAUBOCTEN baHkKy.

4.2.1.4. Hapasatn 3a Bumorow Knienta sunucku no KP Ta npuitMatv 3a nignucom KnieHta
npeteHsii no Bunuckax npotarom 10-Tm (pecaTv) GAHKIBCbKMX AHIB MiCAS OTPUMAHHSA BMMMCKM
KnieHtom.

4.2.1.5. 3abnokysatn BIK Ta/abo pomatkoi BIMK vy pasi nosigomneHHs KnieHta Ta/abo
HopaTtkoBmx pepxartenis npo BTpaty bIIK ta BHect BIIK go Cron-nmucta Ha nigcTtaBi 3BEPHEHHS
KnienTta 0o KoHTakT-ueHTpy baHky.

4.2.1.6. Tpopoexuntun cTpok aii bIMK Ta/abo popatkoBux BIK, aki sunyuweHi ao KP, 3 HoBO aaToo
3aKiHYEHHS CTPOKY iX Aii, Npy yMOBI onnaTn nocayr 3rigHo 3 Tapudamum baHky Ta 3a yMOBM NOAAHHS
opraHi3auieto (ycTaHOBOIO, NiANPUEMCTBOM) BiAMNOBIAHOMO NUCTa/NiATBEPAKEHHS NPaLEeBNaLLTYBaAHHS
KnienTta — akwo BINK BMnyweHa B paMKkax 3apniaTHOro NpoekKTy.

4.2.1.7. 3piricHutn 3akpuTTa KP y nopsaky Ta Bunagkax, nepeadadyeHnx YMoBamu.

4.2.2. baHK Mae npaBo:

4.2.2.1. Biamoutn Knienty y nepesunycky BMK Ta/abo mopatkoeux BIMK B pasi nopylieHHs
Knientom (Oepxatenem) Ta/abo [opatkoBumu pepxartenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtu KP Ta BHecTn BIK Ta/abo aopatkosi BIMK no Cton-nucrta y pasi BUHUKHEHHSA
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHS onepaLii, gKi cynepeyatb iHTepecaM KnieHTa abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(Oepxatenem) Ta/abo [lopatkoBuMK aepxatensmMu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbayveHux 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTUAID
neranisauii (BigMMBAHHIO) AOXOAIB, OOEPXKAHUX 3I0YMHHUM LAAXOM, GiHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36p0i MAaCOBOr0O 3HULLEHHS».

4.2.2.3. BigmoButn KnieHty y nepesunycky bBIK, emiToBaHoi 00 PaxyHKy, AKWO NpoOTArom
OCTaHHIX 6 (wectn) MicsauiB Ha PaxyHKy He Oyno 3apaxyBaHb rpoWOBMX KOWTIB Ta Ha PaxyHky
BiACYTHIM nebeTOBMI 3aNMLLIOK MPOLOBMX KOWTIB — A1 PaxyHKiB, BiAKpUTMX B pamMKax 3apnnaTHMX
NpoeKTiB.

4.2.2.4. Posbnokysatn KP i BigHoBMTM onepauii 3a BIMNK Ta/abo mopatkoeumm BIK nicns
noraweHHs KnieHtom 3aboprosaHocti no KP.

4.2.2.5. 3 BnacHoi iHiuiaTUBM B OQHOCTOPOHHLOMY MOPAAKY AOMOBHIOBATM Ta/abo 3MiHOBATH
Tapudu baHnky Ta YMO0BM (B TOMY 4MCAi, BUKNAAaTM YMOBU B HOBIW pepakuii), y BUNAAKY AKLLO L
3MiHKM CTOCYKOTbCS 3MiH npasun kopuctyBaHHs BIK abo Tapudis Ha obcnyrosysaHHs BIK, npo wo
baHk nosigomnsae KnieHta He nisHiwe HK 3a 30 (TpuAUsaTb) KaneHAApHUX [OHIB 00 AaTu
BMNPOBAa)XEHHA TakKMX 3MiH Ta He ni3Hiwe HiX 3a 1 (oAMH) KaneHdapHwi [JeHb [0 A3
BMPOBAAKEHHS 3MiH LWIOAO0 HapaxyBaHHA BiACOTKIB Ha 3a/MWOK KOWTIB Ha MOTOYHOMY Ta/abo
HaKOMWYYBa/IbHOMY PaxyHKY i3 3a3HAYEHHSAM 0aTH, 3 IKOi BOHM BCTAHOBOKTLCA baHKOM, OQHUM YK
LeKiNIbKOMa i3 HaCTynHUX cnocobie Ha BMbip baHky:

- po3MileHHaM iHbopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MileHHsaM iHbopMauii y Bunuckax 3 KP;
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- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHGOpPMALIMHMM  MOBIAOMNEHHAM B OMepauiiHMX NpUMIlLeHHIX, Kacax baHky (powka
OrofoLWeHb);

- MOLITOBMM MOBIAOM/IEHHAM (33 agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXXEHY HANIEXKHMUM YMHOM OpraHi3aui€to (YCTaHOBOLO, NiANPUEMCTBOM);

- yepes MOBINbHUI 004aTOK;

- HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHOro TenedoHy KnieHTa.

4.2.2.6. TpwuitmMatn nucbMoBi posnopsaxeHHs no KP Tinbku Big Knienta abo Big ynoBHOBaXeEHMX
KnienTom oci6 Ha niactaBi BianoBigHOi poBipeHocTi KnieHTa, a TakKoX YCHI OUCTaHLUinHI
po3nopsmxeHHs KnieHTa, 3miicHeHi KnieHTom npu 3BepHeHHi 0o KoHTakT-ueHTpy baHnky nons
LMCTaHUiMHOro o6cnyroByBaHHA  BignoBigHO A0 uiei ly6niyHoi npono3uuii, Jorosopy (3asBu-
porosopy) Ta Tapudis baHky.

4.2.2.7. Skwo KP BigkpuTUii B paMKax 3apnnaTHOro NpoekTy 3akpuTw, 3abnokyeati KP Ta BHecTw
BbMK Ta/abo popatkosi BIMK pgo Cron-nucta y pa3i OTPpMMAHHS MOBIAOMNEHHS Bif opraHisauii
(ycTaHoBM, MiANPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TNMpunuuutk aito orosopy B nopsaky, nepeadadeHoMy uumm YMoBaMu.

4.2.2.9. Ha nigcrasi [loroBopy BCTaHOBMTM NiMIiT oBepapadTa, B poO3Mipi, Skuii Bignosigae
BMMOraM BHYTPILWHIX HOPMATUBHUX OOKYMEHTIB baHky. MiHiManbHUI niMiT oBepapadTy CTAaHOBUTbL
100,00 rpH. (cTO rpmBeEHb)

4.2.2.10. 3piicHUTM foroBipHe cnucaHHs KowTie 6e3 nogaHHs Knientom (Ldepxatenem) nnaTixxHOro
LOpy4yeHHs. [lorosipHe cnncaHHa 34iMCHIOETbCS baHkoM 3 Byab-akux paxyHkis KnieHta (depxartens),
aKki BigkpuTi B baHky (mani no Tekcty - paxyHku Knienta (Oepxatens)). OTpuMmyBayem KowWTiB 3a
BKAa3aHMM [OrOBipHUM CMUCAHHAM € baHk. [loroBipHe CNUCAHHS rPOLOBMX KOLWITIB 34IMCHIOETLCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHky, WNSXOM 34iNCHEHHS AOroOBipHOrO CMMCAHHSA Ta
0hOpMIIEHHS BiLMOBIAHONO MEMOPiaNbHOrO opaepy, Konis Koro abo BMMMCKA NO AAHUM paxXyHKaM
MoXe HagasaTucb KnieHty (Jepxatento), 3a Moro 6axaHHsM.

4.2.2.11. baHk Mae npaBO BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiHOro o06CnyroByBaHHS KnieHTa
(depxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTtens) He npoBefeHo.
4.2.2.12. baHKk Ma€ npaBO BiAMOBUTM Yy 3[iMCHEHHI [AMCTaHUiiMHOro o06cnyroByBaHHs KnieHTa
(depxaTtens) y pasi He nigTBepmkeHH Kni€eHTOM po3nopsiKeHHs; He HagaHvHa KnieHToM, npu
notpebi, NigTBepAHMX AOKYMEHTIB WOAO0 OnepaLii; 9KWO onepauisa MiCTUTMME O3HAKM TaKoi, WO
nignara€ GiHaHCOBOMY MOHITOPUHTY TOLLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBopo OOTpMMYyBaTUCSA MOMOXKEHb YMOB, a TakoX 3abe3neynTn ix CyBOope AOTPUMaHHA
[opaTtkoBMMK pepxaTensmu.

4.2.3.2. He ni3Hiwe 25 (aBafusTb N'STOro) YMcaa Micaus, HAaCTYMHOrO 3a 3BiTHWMM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadToM/HeCAHKLiOHOBAHMM 0BepApadTOM, @ TAKOXX HApaX0BaHi MPOLEHTH,
KOMICii Ta HeYCTOMKY (neHi, wrpadu ToLo).

4.2.3.3. Butpauyatu kowTtn 3 KP nuwe B Mexax [naTikHoro nimiTy, a y pasi aKkwo Bigkputa
KpeaouTHa niHig, abo BCTAHOBMIEHUI KPeaUTHMI NIMIT 4M NiMIT oBepapadTy B Mexax ButpaTHoro
nimiTy.

4.2.3.4. CnnauyBaTM baHky npoueHTMTa KoMicii 3rigHo 3 Tapudamu baHKy 3a KOPWUCTYBaHHS
KOLITaMM, BUTPAYE€HMMM NOHAA 3anuMwwok Ha KP.

4.2.3.5. Y BMNagkax BUHUKHEHHS BUTpAT KowTiB 33 Onepauismu 3 BIK Ta/abo ponatkoeumu BIK
noHag pAebetoBuit 3anuMwok rpowosux KowTiB Ha KP, npoctpoyeHoi 3aboproBaHocTi 3a
OBepppadTom, cnnadysaTv baHky BignoBiAHY NnaTy 3a KOPUCTYBAHHS BKa3aHMMU KOLITAMM 3rigHO 3
Tapudamu banky.

4.2.3.6. Y Bunaaky Hesroau 3 Bunuckoto no KP, KnieHT 30608's3aHuii npotsrom 10-T1 (necatu)
6aHKIiBCbKMX OHIB 3 MOMEHTY ii OTpMMaHHS (HaKToOM NiATBEPAKEHHS OTPMMAHHS BUMWUCKK €: NOLITOBE
NnoBigOMAEHHS; (aKT BiANPaBAEHHS BUMUCKM MO €NeKTPOHHIM MOWTi; NiATBEpmXYUMIA nignmc
Knienta abo poBipeHoi ocobu KnieHTa npo oTpMMaHHS BiANOBIAHOT BUMUCKM, aKT NPpUiOMy-nepeaadi
BMMUCOK MO KapTKOBMX paxyHKax, MiANMCAaHWIA YNOBHOBAXXEHWMM MpPaUiBHMKOM OpraHisaduii
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(nipnpueMcTBa, yCTaHOBM), Ae npautoe KnieHT) NMCbMOBO NOBIAOMMUTU MPO Lie 3 HAJAHHSAM 3ayBaXeHb
Ta/abo 3anepevyeHb Ta HEOOXiAHMX NIATBEPOXKYHUYMX LOKYMEHTIB (KOMii 4ekiB, paxyHKiB i T.n.), B
iHWOMY BMNagKy BUMUCKA BBAXAETbCS MpuiHATO0 KnieHToM 6e3 Oyab-gkmux npeTteHsin. [pwu
HeOTPMMaHHI BUMNKUCKK, B pasi He3roam KnieHTa 3i CMMCaHHAM KOWTiB, MMCbMOBO MOBIAOMMUTM NPO Ue
baHK He nisHiwe 35-Tn (TpMALATM N'ATU) KaNeHJApHMX OHIB 3 MOMEHTY nposefeHHs onepadii no KP.
4.2.3.7. (CaMocTiitHO perynoBaTv GiHaHCOBI B3aEMOBIAHOCMHM 3 [logaTkoBuMK aepxatenamu BIIK.
4.2.3.8. He posronowysatw lNIH-koa Ta He nepeaasat BINK B kopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasi srpatu/kpaaixkmn BIMNK Ta/abo momatkoBux BIMK ab6o posronowexHi MIH-koay
Bigpasy nosigomutn npo ue baxk 3a tenedoHoMm (0 44) 593-10-20, 0-800-501-808 (6e3koWwTOBHMIA
B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), 3abnokyesatn BIK Ta oTpumatu peectpauinHuii
HOMep [O3BiHKa. be3 oOTpMMaHHS Takoro HoMepa npeTeHsii KnieHTa wopo 6n0kyBaHHs bBIIK
npunMaTucb He 6yayTb. [MMCbMOBO MiATBEPAMTM BKa3aHi 0BCTaBMHM y CTPOK He nisHiwe 3 (Tpbox)
0aHKIBCbKMX OHIB 3 MOMEHTY HafaHHS BiAMNOBIAHOMO YCHOro noeigomneHHs. [ucbmoBe
niaTBepoXeHHS Moxe OyTM HanpaeneHe Ha agpecy baHky pekoMeHOoOBaHMM nnctoM abo
$aKCUMINbHUM NOBILOMNEHHAM abo Moxe 6yTM HapgaHe He3nocepepnHbo KnieHTOM npw BiABiAaHHI
baHky.

4.2.3.10. NMicna oTprMaHHS BiANOBiAHOI BKa3iBKM baHKy NpunuHUTK KopucTyBaHHs BIIK.

4.2.3.11. NosepHyTn oTpumMaHi bINK Ta/abo goaatkosi bIMK y HacTynHMX BUMNagkax:

- y pa3i 3akiHuyeHHs cTpoky aii bl1K Ta/abo popatkoBmx BIK, wo 3aificH0eTbcs npotarom 10-Tu
(necaTun) kaneHoapHWX OHIB Micna 3aKiHYEHHs CTpoky i (iX) AiT;

- y pasi 3BinbHeHHs KnieHTa 3 opraHisauii (yctaHOBM, NiANPUEMCTBA), WO 3MiACHIOETLCS
npotarom 10-Tm (mecsTv) KanenHgapHux AHIB 3 Jaty 3BinbHeHHS KnieHTa (33 3apnnaTtHMMM
npoekTamu);

- B iHWWX BMMAAKax Ta y CTPOKM, WO nepepbdayveHi uMMu YMoBamu (BK/IKOUAKOUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatueu KnienTa).

4.2.3.12. Bigwkoaysat baHKy y noBHOMY 06cs3i yci 36WUTKM, CNPUYMHEHI HEBMKOHAHHSAM Ta/abo
HEHaNeXHUM BMKOHaHHAM KnieHToM Ta/abo [lopaTkoBMMM aepxkatensiMu 3000B'S3aHb 33 LUUMMU
YMoBaMu, B TOMY YUC/Ti MOXNIMBI CYA,0Bi BUTPATK.

4.2.3.13. Mpotarom 3 (Tpbox) H6aHKIBCbKMX AHIB MUCbMOBO NOBiAOMASTH BaHK npo Byab-siKy 3MiHy
0COBMCTMX faHKUX (PEKBi3MTIB), AKi BKa3aHi B [Loroeopi.

4.2.3.14. He BukopuctoByBaTtu BIK Ta/abo mopatkosi BINK 3 meTolo, wo He nepenbayeHa UMMM
YMoBamu.

4.2.3.15. KnieHT nopyyae baHky 3AiMCHIOBATM CMUCAHHS MOMUIKOBO 3apaxoBaHux Ha KP kowris. B
pasi 3HaTTa KnieHTom 3 KP noMmnkoBoO 3apaxoBaHMX BaHKOM KOWTIB Ta Yy BMMAAKY HEAOCTAaTHOCTI
kowiB Ha KP, KnieHT noBMHeH nMoBepHYTU Ui KowTM baHKy nMpoTaroM ogHoro 6aHKiBCbKOro OHS 3
MOMEHTY X 3HATTS.

4.2.3.16. He BukopuctoByBat KP pnna npoBeaeHHs onepaii, NoB'A3aHMX 3i 34iACHEHHAM
NiANPUEMHULBKOT AiSNbHOCTI.

4.2.3.17. Y Bunaaky He3sroam KnieHTa 3i 3MiHeHMMM Ta/abo aonoBHeHUMKU Tapudamu banky Ta/abo
YMoBamu, npo ski KnieHT 6yB nosigomneHui BianosigHo o n.4.2.2.5. Nigpo3ainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYMNY B Ait0 BKa3aHUX 3MiH Ta/abo AONOBHEHb Hagath baHky
BiAMNOBIAHY 3aaBY (NOBIAOMAEHHS) NPO HaMip NpunNUHWMTK dito Jorosopy. Y pa3i HeHagaHHg KnieHToM
Y 3a3Ha4YeHMIM CTPOK BKA3aHOI 3asBM (MOBIAOMAEHHS), 3MiHKM, NPO aKi haeTbca y n.4.2.2.5. MNigpo3giny
4 Po3giny 2umx YMoB, BBaXXakTbCa NPUAHATUMU Kni€HTOM.

4.2.4. KnieHT Mae npaBo:

4.2.4.1. [opyunTtn baHKy npunuHMTM BuaaTkoei onepaduii no BMK (3abnokyeatn BIK) abo BHecTw
po Cron-nucta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIIK
(po36nokyeatu BIK) Ta/abo popaTtkoeum BIK wngxom 3BepHeHHS ocobucTo ao banky winopoboso
3a TenedoHamm (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHW 3i CTaLioOHapHUX
TenedoHis). licng noctaHoskm BIMK po Cron-nucta Ha migctasi HagaHoi KnieHTom BignoBigHoOi
nncbMoBoi 3a88M BIMK He po36noKoBYETbLCS.
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4.2.4.2. OtpumyBatv Bunucku npo ctaH KP Ta npo onepauii, aki nposoaunuce no KP.
HeoTpuMaHHS BUMUCKM He Hagae KnieHTy MpaBo MOCMNATUCS Ha Taky OOCTaBMHY, 9K Ha NiAcCTaBy
3BiJIbHEHHA Bif, BiANOBIAANBHOCTI 3@ HEBMKOHAHHS 3000B'13aHb 3@ UMM [JOroBOpoM.

4.2.4.3. 3BepTtatca 00 KOHTaKT-LEHTPY 3a AOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHMUX
3acobiB TenedoOHHOro 383Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky LWOA0 06CNYroByBaHHS,
OTPMMaHHA KOHCYNbTauiM wopo nociyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepalii
wono bIMK (6nokyeaHHs/po3bnokyBaHHa BI1K); 3piicHeHHS onepauii 3a paxyHkoMm KnieHTa Ha
NiACTaBi WMOro JAMCTAHLIMHUX PO3NOpSaXeHb, BCTAaHOBMEHHS/3MiHW Oyab-9KUX iHAMBIAYaNbHUX
niMiTiB, B T.4. Ha onepauii B IHTEpHETI, @ TAaKOX BMKOHAHHSA iHWMX A 3 KAPTKOK, SKi nepenbadeHi
UMMM YMoBaMM.

4.2.4.4. TNpunuuutk aito orosopy B nopsaky, nepeadayeHoMy ymosamu orosopy.

4.2.4.5. IHiuitoBaTM BUMYCK A0AATKOBMX MAATIXKHUX KAPTOK Ha iM’Q iHWKMX OCib, BiANOBIAHO A0 UMX
Ymos, [loroesopy Ta Tapudis, BpaxoBytun 0OMexXeHHS 3aKOHOAABCTBaA.

4.3.  BianoBiganbHiCTb CTOPiH

4.3.1. KnieHT Hece NOBHy BiAMNOBiAaNbHICTL 33 oOnepauisMu, AKi 34IACHIOTLCA [0 MOMEHTY
BHeceHHs bIK Tta/abo popatkosux bMK po Cron-nucra.

4.3.2. KnieHT Hece NoBHyY BiAMNoBiAaNnbHiCTb 3a BCi BUTpaTH doaaTkoBux aepxatenis bIK.

4.3.3. baHk He BignoBigae 3a BiAMOBY TpeTboi CTOpoHM npuiiHaT BIK Ta/abo mopatkosi BIIK, a
TaKoX 3a NiMiTM Ta 0OMeXeHHs Wwoao BuKopucTaHHa BIK, siki BCTaHOBNEHI TPETbOK CTOPOHO Ta
MOXYTb NOpyLlyBaTH iHTepecu KnieHTa.

4.3.4. KnieHT Hece noBHY BiANOBiganbHiCTb nepen baHKOM 3a HEBWMKOHaHHS 3060B's3aHb 3a
[orosopom.

4.3.5. B pasi, akwo KnieHT gae 3roay Ha npoBeaeHHst onepaduii 3 BIK 3a nonem ioro 3opy, BiH
Hece NOBHY BiAMNOBIAANbHICTL 3a ii MOXAUBE B MOAANbLLIOMY LIAXPAaNCbKe BUKOPUCTAHHS.

4.3.6. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepauii, aKi cynpoBoaxXyoTbCst BBeAeHHSM MMIH-kopay.
4.3.7. KnieHT Hece BignoBiganbHicTb 3a BCi onepauii, 9Kki 6ynuM 34iMCHEHI 3 BUKOPWUCTAHHAM
pekgi3uTi bI1K, 9KwWo HMM OyN0 HagaHO PO3MOPSMKEHHS HAQ BCTAHOBMIEHHS JiMITY Ha MPOBEAEHHS
AaHUX Onepawin B NMCbMOBOMY BUrNaai abo 3a TenedoHaMM KNiEHTCbKOT NiATPUMKM.

4.3.8. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepawii, NoB’A3aHi 3 AUCTaHLiAHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHk He Hece BiANoBiAanbHICTL 3a BTpaTh KnieHTa (Jepxatens) abo TpeTboi CTOpoHM, abo
HaCTynHi iX BTpaTW, y BMNAAKY BUKOHAHHSA BaHKoM posnopsmxeHb KnieHTa, NPpUMAHATUMX BiAMNOBIAHO
0o Horosopy.

4.3.10.baHk He Hece BiANOBIOANbHICTb 33 HEBiPHE BMKOHAHHS, MPOCTPOYEHE BUKOHAHHS abo
HEeBWKOHaHHS po3nopamkeHb KnieHTa (JepxaTens), npuiHATMX BignosigHO Ao [loroBopy, BHACNiAOK:
- HeBiAMNoBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo BaHKIBCbKY Ta/abo ¢iHAHCOBY AiANbHICTD;

- BTPYYaHHS 3 60Ky Cy0BUX ab0 AepPXKAaBHUX OPraHiB;

- BiACyTHOCTI ButpaTtHoro nimity Ha paxyHky KnieHta (JepxaTens) Towo.

4.3.11.baHK He Hece BiANOBIAANbHICTb 3a PO3ronoweHHs AaHux npo KP TpeTiM ocobaMm, wo
BiaOynoca BHacnigoK HaacunaHHa BaHKOM BMNMCOK 3acob6aMu eneKTPOHHOrO 3B’A3KY Ha BKa3aHMM
HoMep MobinbHOro TenedoHy abo enekTpoOHHOI MOWTK, $KIWO KIiEHTOM ©Oyno  HagaHo
pO3NOPAOXKEHHS HA HAACUNAHHS.

4.3.12.baHK Hece BiANOBIAANbHICTb 33 PO3ro/oWeHHs iHdopMaLii, WO MicTUTb BaHKiBCbKY
TAEMHMULLIO, BIANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA YKPAiHM.

4.3.13.baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3kpuTTs iHdopMauii, Wo MicTUTb
6aHKIBCbKY TAaEMHWLIO, Y pasi HafZaHHA [OCTyny A0 Takoi iHbopmauii TpeTiM ocobam y BMnagkax,
nepeabayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK.

4.3.14.B pa3i HEeBMKOHaHHS abo HeHanexHoro BMKOHAHHS CTopoHamu ymoB [lorosopy, CTOpOHM
HecyTb BiANOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

39
YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)



4.3.15.CTopoHK 3BiNbHATLCA Bif BiANOBiAANbHOCTI 33 YacTkoBe abo MOBHE HEBMKOHAHHA CBOIX
3060B’a3aHb 3a [loroBOpoM y BMMAAKy HaCTaHHS Ta Aii 00CTaBMH, WO 3HaXOAATbCS M03a MeXaMu
koHTponto CTopiH, Ta aki CTopoHM He MoruM nepepbauntn abo 3anobirmtu  (Popc-MaKopHi
ob6ctaBmHK). [lo Takmux o6cTaBmH 3a [JOroBOpoM HanexaTb, 30KpeMa: BiMCbKOBI Aii, HE3aNEXHO Bifg
($aKTy Oro/oleHHs BilHW, MACOBi 3aBOPYLUEHHS, CTUXIiWHI Mxa, NopyweHHs B poboTi MnaTixHoi
CUCTEMM, TOWO, SKi pobNSTb HEMOX/IMBUM BUKOHAHHS YMOB [lOroBopy, AKWO BKa3aHi 06CTaBWMHM
6e3nocepenHbO BNAMBANM HA BUKOHAHHS yMoB [lorosopy.

4.3.16.Y BunagKy HacTaHHA (HOpPC-MaXOpHUX 0OCTaBMH CTPOK BWMKOHaHHA 3060B'A3aHb
NepeHOCUTbCS HA CTPOK AiT TaKMX 0BCTaBMH.

4.3.17.CTOpOHM He 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI MO CBOIX 3060B'A3aHHAX, AKi BUHUKAM A0
HaCTaHHS 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4. Crpok gii JoroBopy

4.4.1. MpunuHeHHs aii [oroBopy 34iMCHIOETLCS BiANOBIAHO A0 UMx YMoB Ta [lorosopy.

4.4.2. 3anuwok rpowoBux KowTiB no KP Bupoaetbcsa (BMnnadyetbcs) Knienty rotviBkowo a6o
nepepaxoBYETbCS 3riAHO 3 BiANOBIAHOK NMUMCbMOBO 3a9BOH Kni€HTa Ha iHWMIA paxyHOK B CTPOKM Ta
nopsaky BCTaHOBNEHMMM YmoBamu. Y Bunagkax 3akputta KP  3anMwok KowTiB MO  HbOMy
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM.

4.4.3. Y pasi HasBHOCTI nigcTas, nepeabayeHux [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM
YkpaiHun, baHk Mae npaso posipsatu [orosip, npo wo nonepepxae knieHta 3a 30 (TpuausTb)
KaneHgapHUX [OHIB, WASXOM HaACUNAHHS MOLWTOK BiAMNOBIAHOrO MMCbMOBOrO MOBIJOMIEHHS 33
appecoto, BkasaHoto KnieHToM y 3assi -[lorosopi, a B pasi 3MiHM Takoi agpecu — 3a iHWO agpecot,
3a3HayeHow KnieHTOM y BiAMOBIAHOMY MUCbMOBOMY MOBigOMMEHHI 00 baHky. [onepemkeHHs He
HaACUNAETBCA KNIEHTY, AKWo niactaBot € n.4.4.10. Micna cnamey 30 (TpMALSTW) KaneHOAPHUX LHIB,
baHk Ma€ npaBo 3akputu BCi KP KnieHTa, gki BiakpuTi 3a JloroBopom, Npu LbOMy BCi HAsiBHI 3a/IMLLIKK
KOLWITIB 33 HUMM NepepaxoBYTbCA Ha BiAMOBIAHMIA BHYTPiWHbOOAHKIBCbKMIA PAaXYHOK i MOXYTb ByTH
OTpMMaHi KnieHTOM 32 MOro nepLow BUMOrOK 3 ypaxyBaHHSM BUMOP YMHHOIO 3aKOHOLABCTBA
YKpaiHw.

444, Y Bunagky BianpasneHHa 6yab-akot i3 CTopiH NMCbMOBOI Nponosuuii WOoA0 po3ipBaHHS
Horosopy, abo y Bunaaky nogaHHa KnieHtom no baHky 3assu npo 3akputta KP, KnieHT He nisHiwe
30-ro KaneHpApHOro OHS 3 AaTh BianpaBneHHs 6yab-skoro i3 CTopiH Npono3suuii Woao po3ipBaHHS
Nlorosopy abo 3 aHg nogaHHa Ao baHky 3as8u npo 3akpuTTa KP 30608’3aHMi noBepHyTM A0 baHky
BCi KapTku, aki 6ynu BuaaHi baHkom 3a [JoroBopoM, Ta noracutu icHyto4y 3aboproBaHicTb nepep,
baHkoMm 3a [JorosopoM.

4.45. Y Bunagky HenoBepHeHHs KnieHTOM kapTok o baHky, ocTaHHiM Ha 30 (TpuauaTMid)
KaneHaapHui aeHb 6nokye (npunuHse) onepauii KnieHta 3a BciMa kapTkamu, siki 6ynm BuMaaHi 3a
HoroesopoM. KnieHT noBMHEH moracutu 3ab0oproBaHiCTb, Ika MOXe BUMHWKHYTU, NpOoTarom 45 (copok
N’aTM) KaneH4apHUX OHIB Nicng MOMeHTY ix 610oKyBaHHS BbaHKOM 3a onepauisiMu, 34iMCHEHUMM 33
UMMM KapTKaMu 0,0 MOMeHTY 610KyBaHHS ix baHkoM.

4.4.6. Mpu 3akputTi PaxyHkiB, baHk npoBoauTb B3aemMopospaxyHku 3 KnieHToM. Ha niacrasi
pPO3paxyHKOBMX [OKYyMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxosye Ha KP, nicng yoro 3anuwok kowTis 3 KP nepepaxoBye Ha
BKa3aHuWi KnieHTOM paxyHOK, UM BWMMAAYYE B rOTIBKOBIA (OPMi, 3 ypaxyBaHHAM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

4.4.7. baHk 3akpuae Bci KP, wo 6ynu Bigkputi KnieHTy B Mexax [loroBopy, a [LoroBip BBaXXa€TbCs
po3ipBaHMM 3 AaTU 3aKiHYeHHS 30-4eHHOro KaneHAapHOro CTPOKY, WO PaXYeETbCs 3 AATU NOOAHHS
3aa8M KnieHTOM abo HaCTaHHS iHWKMX 06CTaBMH, Ha NiACTaBi SKMX 3akpusatoTbest KP KnieHTa, 3rigHo 3
UMMM YMOBaMM, 3a YMOBM MOBHOrO noraweHHs 3aboprosaHocTi KnieHta nepen bavkom Ta
BiACYTHOCTI 3anMLWKY KoLwwTiB Ha KP.

4.4.8. 3 patn 3akputta BCix KP 3a [loroBopoM Ta noraweHHs CTOpoHaMM B MOBHOMY 06cA3i
icHyto4oi 3a JloroBopoM 3a60oproBaHoCTi, [LoroBip BBaXa€TbCA pO3ipBaHMM.

4.4.9. 3akputra KP 3rigHo 3 UMM YMOBaMM 34iACHIOETLCS B HACTYMHOMY MOPSAKY:
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449.1. opHoyacHo 3 nomaHHAM KnieHToM BignosigHoi nucbMoBOi 3asBM abo y cTpok 30
(TpVBuATb) KaneHZapHMX QAHIB  Big, [aTM  HanpaeneHHs baHkoM  BigNOBIAHOrO MUCbMOBOrO
noeigoMneHHs KnieHT noseptae baHky BCi HagaHi 3a ymoBamu [orosopy BIK Ta 3piiicHioe noBHe
noraweHHs BCix 3aboproaHoctert no KP. MNpu ubomy baHk 3ginicHioe 6GnokyeaHHs BIK y peHb
nogaHHsa KnieHTom BignoBigHOI NMcbMOBOT 3as8M abo y cTpok 30 (TpuAusTb) KaneHaapHUX LHIB Bif,
[aTV HanpaBneHHs baHKOM BiANOBiIAHOrO MMCbMOBOMO MOBiIAOMJIEHHS;

4.49.2. 3a ymoBM noBepHeHHs KnieHToM BCix HamaHux 3a [JlorosopoM BIK Ta nosHoro
noraweHHs BCix 3aboprosaHoctert no KP, 3annwkm no KP Ta HapaxoBaHi MpouUeHTM No HbOMY
noseptatoTbcs KnieHTy, a KP 3akpuBaeTbcs y CTPOK He paHiwe 30-Tu (TpMAUSTH) KaneHOapHUX OHIB
BiA AatTM nodaHHs KnieHTOM BianoBigHOI NMMCbMOBOI 3asiBM abo Big AaTWM HanpaBfieHHS baHkoM
BiANOBiAHOrO MMCbMOBOrO MOBIAOM/EHHS;

4.49.3. Y Bunagky HenoBepHeHHs KnieHToM HamaHux 3a [loroBopoM BIK, ane 3a yMoBM NOBHOMO
noraweHHs Bcix 3aboprosaHoctert no KP, 3annwkm no KP Ta HapaxoBaHi MpoueHTM No HbOMY
noseptatoTbcst KnieHTy, @ KP 3akpuBaeTbCa y CTPOK He paHiwe 30-Tu (TpMAaUSTH) KaneHOapHUX OHIB
BiA AaTW nofdaHHs KnieHTOM BiAnoBiAHOI NMCbMOBOI 3asBM ab0 y CTPOK He paHiwe 30-Tu (TpuauaTh)
KaneH4apHUX OHIB Bif, 4aTW HanpaBieHHs baHKOM BignoBigAHOro NMCbMOBOr0 NOBIAOMEHHS;
449.4. VY Bunaoky HenoraweHHs KnieHtom 3aboprosaHocteit no KP, KP He 3akpuBaeTbcsa Ao
MOMEHTY MOBHOMO BMKOHAHHS KnieHToM 3000B’d3aHHA WOAO noraweHHs 3aboprosaHocter no KP.
Mpu uboMy, baHK BNpaBi 3BEPHYTUCA A0 CyAy WOAO BMPILLEHHS MUTAHHS NPO BUMKOHAHHSA KNi€eHTOM
3a3Ha4yeHoro 3060B’13aHHS B NPMMYCOBOMY MOPSAAKY 3riAHO 3 3aKOHOAABCTBOM YKpaiHU.

4.4.10.Y pasi BiacyTHocTi onepauiit 3a KP KnieHta npotarom 6-tv Micauis nocninb, baHk Mae npaBo
3akputn KP 33 yMOBM cnnaTtu Komicii 3rigHo 3 Tapudamum banky Ta npunuHmTtK Aito [lorosopy.

Mippo3apin 5.  Biakputra, 06CNYroByBaHHA Ta 3aKpUTTA 3apnlaTHMX PaxYHKIB Yy HauUiOHaNbHIN
BaNoTI

5.1. Mopapok ¢yHKuioHyBaHHA 3apniaTHoro PaxyHKy Ta HapaxyBaHHAl MPOLEHTIB HAa Cymy
KOLUTIB, L0 3HAaX0AATbCA HAa 3apnnaTtHOMY PaxyHKy

5.1.1. CropoHM AOMOBWMAUCH, WO BMAAYa KOWTIB 3 3apnnatHOro PaxyHKy BiabyBaeTbC BUKHOUYHO
LWNSXOM nepepaxyBaHHs KowTis Ha KP (B TOMY uuchi, NpU TEXHIYHIA MOXNUBOCTI, 3 BUKOPUCTAHHAM
6aHkoMaTiB baHky Ta 6aHKiB-nmapTHepiB).

5.1.2. Y Bunaaky, akwo KnieHtoM € diznyHa ocoba - HepesnaeHT, 06CNyroByBaHHS 3apnaaTHoOro
PaxyHKy, 30IMCHIOETLCA Y peXuMi PYHKLiOHYBaHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM ANS MOTOYHUX
paxyHkKiB @i3nM4yHOi ocobu - HepesmumaeHTa, 3rigHo 3 ymoBaMu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKkpaiHu.

5.1.3. 3apnnaTHuit PaxyHOK BiAKpMBAETbCA BUK/IOYHO B HALLIOHA/bHIM BantoTi.

5.1.3.1. CTopoHM OOMOBMAMCH NPO Te, L0 MOMOBHEHHA 3apnnaTHOro PaxyHKy 34ilMCHIOETbCA
BMK/IOYHO Y BWIISAi  OCHOBHOI Ta [O04AaTKOBOi 3apobiTHOI nnaTH, 33a0X04YyBasbHMX Ta
KOMMEeHCaLiMHUX BUNNAT, SKi BMMAAYyloTbCsl pobOTOAABLEM Yy 3B'A3KY 3 BiZHOCMHAMM TPYLOBOro
HaMy 3 BnaCHMKOM paxyHKy, Ta 3riflHO 3 YMOBaMMW YKNaAeHOro Mix baHkoM Ta nianpuemMcTeom
(ycTaHoBOO, OpraHisaLi€lo) AOrOBOpY NPO HaAaHHS MOCAYr MO 3apaxyBaHHIO Ta BMMAaTti 3apobiTHOI
nnatn 3 BukopuctaHHam BIK. KnieHT 30608B’43aHMIA He 3apaxoByBaTM BNACHI Ta/abo iHWI KowTKn B
roTiBKOBIl Ta 6e3roTiBKOBIM GOpMi Ha 3apnnaTHUn PaxyHok.

5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTa BaHk HapaxoBye MpoOLEHTH, 3TigHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4YaeTbca Tapudamu baHky, wo Mictatbcs B TapudHomy
nnaHi (ta/abo Ha CanTi baHky), Ha sikoMy 06CnyroByeTbCs PaxyHOK, Mpu LbOMY BiANOBIAHMI 3a/ULWOK
KowTiB Ha PaxyHKy KnieHTa noBuHeH 6yTn chHOpPMOBAHMI CTaHOM Ha KiHeLb OMepauimHOro [HS
baHky.

5.1.5. MpoueHTM no 3apnnaTtHOMy PaxyHKy HapaxoBYKTbCS HA MiHIManbHYy CyMy 3a/MLLIKy KOLUTIB,
Wo o6nikoByBanacb Ha paxyHKy B Nepiod, 3a SKUM 34IMCHIOETbCS HApaXyBaHHA MpPOUEHTIB. Y
BMNaAKY, SKLWO NPOTAroM nepiofgy HapaxyBaHHS MPOLEHTIB, 3a/IMLWIOK MO 3apnjiaTHOMY PaxyHKy Xo4a
6 Ha ouH AeHb cknae O (HyNb) rpPUBEHb, MPOLLEHTM 33 Lel Nepios He HApPaxoBYHOTbCA.
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5.1.6. MpoueHTM HAapaxoBYKTbHCA B MEPIOA 3 MEPLIOro KaNeHLAPHOro AHS MOTOYHOro Micaus Mo
OCTaHHIM KaneHOapHMWA OeHb MOTOYHOrO Micsiud BKAYHO. HapaxyBaHHs bBaHKOM NpoOLEHTIB
30iMCHIOETBCA LWOMICAYHO, B OCTaHHIM onepauiiHui (pobounit) aeHb Micsaus. lepwunit nepion
HapaxyBaHHS MNPOLEHTIB  PO3MOYMHAETLCS 3 AHS HAAXOLXKEHHS CYyMM T[pOLIOBMX KOWTIB Ha
3apniatHuii  PaxyHok. [leHb HaAXOMKEHHS CyMM [POLWOBMX KOWTIB HAa 3apniatHui PaxyHok
BPaXOBYETbCS NPWM PO3PaxXyHKY MPOLEHTIB (NS BMNAOKIB, KOMM MOMOBHEHHS PaxyHKy Bifbynocb B
[EeHb MOYaTKy nepiogy HapaxyBaHHA npoueHTiB). [ng po3paxyHKy NPOLEHTIB Mo 3apniaTHoMy
PaxyHky npwuiiMaetbcs mMeTon (akT/dakT, TOBTO PakTMyHA KiNbKiCTb AHIB B nepiodi HapaxyBaHHS
MPOLIEHTIB Ta PAKTMYHA KibKiCTb AHIB Y pOLL.
5.1.7. baHK Ma€ MpaBO 3MiHWTM MeXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apnnatHoMy PaxyHKy B
OOHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa YMOBA MOYMHAE [LiFTM 3 [4ATW, BKA3aHOi y BiAMOBIAHOMY
noeigomneHHi baHky, ake byae noseaeHo Ao Bigoma KnieHTa OgHMM UM AeKinbKoMa i3 HACTYMHUX
cnocobis (Ha BMBip baHky):

- 3acobamu NOLWTOBOrO 3B’'93Ky Ha agpecy(-u) KnieHTa, wo 3a3HaveHa(-i) y [lorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHOro TenedoHy Knienra,

- 33 AOMNOMOrOK CUCTEMU eNIeKTPOHHOrO 06CNyroByBaHHS,

- Yy BiANOBIAHOMY OroOMOWEHHI Ha IHPOPMALUIAHMX CTEHAAX, WO pO3TAWOBAHI Y
NpUMiLLEeHHSX BaHky,

- cauTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.
KnieHT Haga€e 3rogy Ha HanpaeneHHs baHKoM BKa3aHOro noBigOMMEHHs Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y Joroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [OMOMOrow CUCTEMM ENeKTPOHHOro 06c/yroByBaHHS. KnieHT 3060B’93yeTbcs
03HaMOMMTUCA 3 3a3HAYEHOK iHPOpPMaUi€E, B TOMY YMCi y pasi il po3MmiweHHa Ha canTi baHky
Ta/abo iHPOpMaLIMHMX CTEHAAX, WO PO3TALIOBAHI Y NpUMIiLLEHHSX baHky.
5.1.8. Cnnata npoueHTiB KnieHTy 3a yMOBM pO3MillleHHS KOWTIB Ha 3apnnatHoMy PaxyHky
BiAOYBA€ETbCA B [O€Hb HApaxyBaHHA MpPOLEHTIB (OCTaHHiIM pobounii neHb Micauq). HapaxoBaHi
NPOLEHTH CNNAYyTbCs KNiEHTY LWNSXOM MONOBHEHHS 3apniaTHOro PaxyHky.
5.1.9. KnieHT Hapae baHky fOpyYyeHHS Ha 34iMCHEHHS NepioaMYHMX NepekasiB, a TakoX Nepekasis
npu 3BepHeHHsax Knienta o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha iHLWi BACHI paxXyHKu
BiANoOBiAHO A0 unx Ymos, [lorosopy Ta Tapudis baHky.
5.1.10.Mepeka3 kowTiB BinOyBaeTbCA Yy BMMNAAKY HaABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTa
[OCTYMHOMO 3a/MLWKY BRAacHMX kowTiB KnieHTa. Y BMMAAKy BiACYTHOCTI BnacHMX KowrTiB KnieHTa Ha
3apnnatHoMy PaxyHKy B A€Hb, 3a3HAY€HUI B JOBrOCTPOKOBOMY AopYyYeHi KnieHTa, CnncaHHs KowTiB
3 3apnnatHoro PaxyHky BiaOyAeTbCs HAa HACTYMHUI AeHb MiCNS HAOXOMXKEHHS KOLWTIB HAa 3apniaTHUIA
PaxyHok. Y BuMnagKy BiACYTHOCTIi HeobxigHOi cymm Ha 3apnnatHoMy PaxyHKy, cnuMcaHHa 3
3apnnatHoro PaxyHky He Byae 34iiCHeHoO.
5.1.11.MpoueHTHi cTaBku No 3apnnaTHuM PaxyHkam 3a [MakeTHMMKM NPOMNo3uLIAMM PO3MillleHi Ha
Cawiti baHky Ta/abo Ha iHpOpMaULiMHMX JOWKaX Y BiaaineHHax baHky.
5.1.12.KpepuTHi nixii (nimitn)/oBepapadTy, wo HapaHi baHkom KnieHTy 3rigHo 3 [oroBopamu Ha
yMOBax, nepenbayeHnx BignoBiAHMMM OGAHKIBCbKMMM MpoAyKTamMu Ta/abo Tapudamm baHky Ta/abo
[MakeTHUMKU Npono3uLiaMK, 3a6e3neYyroTbCs 3aCTaBOK MaWHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
WO 3HAaX0oaATbCs/HAAX0AsTb Ha Moro 3apnnaTHuii PaxyHoOK y po3Mipi, Wo A0opiBHIOE 3a60proBaHoCTi
KnieHta 3a Takumu [oroBopamu, Ha CTPOK iCHYBaHHS Takoi 3ab0OproBaHOCTi. SKWO B MOMEHT
HaCTaHHS CTPOKY BMKOHAHHA KnieHTOM CBOiX 30608B’a3aHb 3a Takumu [JoroBopamu, BOHM He OyayTb
BMKOHaHi abo OyayTb BMKOHAHi HEHANeXHUM YMHOM, KNi€EHT 3 MeTol 3340BOneHHs BMMOTr baHky,
[OpYYa€E OCTAaHHbOMY 3BEPHYTU CTATHEHHS Ha 3acTaB/ieHi MAMHOBI MpaBa, 3a3HaYeHi B LbOMY MYHKTI
YMoB.
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Nippo3pin 6.  Biakputr, 06CNYrOoBYyBaHHA Ta 3aKPUTTA HAKOMWYYBaJlbHUX PaxyHKIB Y
HauioHanbHiM Ta iIHO3eMHIl BantoTax

6.1. Mopsapok ¢yHKUIOHYBAaHHA HaKonuuyBanbHOro PaxyHKy B rpuBHi (0ani B LUbOMY MyHKTi —
HaKonmuyyBanbHMIA PaxyHOK) Ta HapaxyBaHHSl MPOLEHTIB Ha CyMy KOWTIB, WO 3HAaXOAATbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHWit PaxyHOK BiAKPMBAETbCA [O0AATKOBO A0 OCHOBHOro paxyHky BIK, wo
€MITOBaHa Yy HaLiOHaNbHil BanoTi.

6.1.2. CTopoHM AOMOBMAMCH, WO BMAAYa KOWTIB 3 HAKOMMUyBasbHOro PaxyHKy BiabGyBaeTbcs
BMKJ/IIOYHO LUASIXOM NepepaxyBaHHa kowTis Ha KP.

6.1.3. Y Bunagky, gkwo KnieHToM € @ismyHa ocoba - Hepe3uaeHT, 06C/NYroByBaHHS
HaKOMMYyBaNbHOro  PaxyHKy  30iMCHIOETbCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJEHOMY
3aKOHOAABCTBOM A/ NOTOYHUX PaxyHKiB (Pi3nyHOi 0COOM — Hepe3naeHTa, 3rifHO 3 UMMKU YMOBaMK,
[oroBopoM Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHW.

6.1.4. CTOpoHM AOMOBMAMCL NPO T€, WO MOMOBHEHHSI HAKOMWYYBaNbHOrO PaxyHKy rOTiBKOBMMM
KOLITaMK MOXe 34iMCHI0BATMCA ninwwe KnieHToM.

6.1.5. Ha 3anuwok KowTiB Ha HakonuyyBanbHOMY PaxyHky KnieHTa BaHk HapaxoBye NpOLEHTH,
3rigHo 3 ymoBamu [lorosopy. Po3Mip npoueHTiB BM3HA4YaeTbCs Tapudamu baHky, Wo MicTaTbCs B
TapudHomy nnaHi (1a/abo Ha Canti baHky), Ha skoMy o06CnyroByeTbcs PaxyHOK, Mpu LbOMY
BiAMOBIAHMI 3aNMWOK KOWTiB Ha PaxyHky KnieHTa noBuHeH 6yTM CPOPMOBaHUIM CTaHOM Ha KiHeupb
onepauinHoro aHa baHky.

6.1.6. TpoueHTK No HakonuuyBanbHOMY PaxyHKy HapaxoByOTbCA HA MiHiManbHy CyMy BKNnagy, LLO
00NikoBYBanacb Ha paxyHKy B Mepiog 3a SKMM 34iACHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BMNAOKY,
SKLWO NpOTAroM nepioay HapaxyBaHHS MPOLEHTIB, 3aAULWOK MO HAKOMMYYBaNIbHOMY paxyHKy xoya 6
Ha oMH peHb cknae 0 (Hynb) rpUBEHb, MPOLLEHTM 3a Liel Nepiod He HapaxoBYHTbCS.

6.1.7. TpoueHTM HapaxoBYTbCA B Mepiof 3 MepLIOro KafeHAAPHOro AHS MOTOYHOro Micaus no
OCTAHHIA KaneHoapHUM OeHb MNOTOYHOro Micsaud BKAYHO. HapaxyBaHHa bBaHKOM npoueHTiB
30iMCHIOETBCS LWOMICSYHO, B OCTaHHIM onepauidHui (pobounit) aeHb Micsaus. lepwunin nepiog
HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETHCS 3 AHA HAOXOMKEHHS CyMM T[pOLIOBMX KOLWTIB Ha
HaKoMuuyBanbHUM PaxyHok. [eHb HaAXOOKEHHS CYMM TpPOLIOBMX KOLWTIB Ha HaKOMWYyBabHWUI
PaxyHOK BpaxOBYETbCS NPW pO3paxyHKY MPOLEHTIB (4N BUMNAAKIB, KOAM MOMOBHEHHS PaXyHKY
BiAOynoCb B [OeHb NOYaTKy nepiogy HapaxyBaHHS MNpoOUEHTIB). [nsg po3paxyHKy NpPOLEHTIB 3a
HaKonuuyBanbHUM PaxyHKOM npuitMaeTbcs MeTop, dakT/dakTt, To6To dakTMUYHa KinbKicTb OHIB B
nepioai HapaxyBaHHS MPOLEHTIB Ta (GaKTUYHA KiJIbKiCTb OHIB Y pou,.

6.1.8. Cnnata npoueHTiB KnieHTy 3a YMOBM pO3MilLEHHS KOLITIB Ha HaKonuuyBanbHOMY PaxyHKy
BiAOYyBaETbCA B [OeHb HApaxyBaHHA MpPOLEHTIB (OCTaHHiIM pobouuit geHb Micauq). HapaxosaHi
NPOLEHTU CNNAYyTbCs KNIEHTY LWSXOM MONOBHEHHS HAKOMWYYBAbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHKy Ta baHk noroamnu, Wo NpoTAroM CTPoky Aii [JoroBopy HakonuuyBasibHMIA
PaxyHOK MOXxe MONOBHHOBATUCH HACTYMHMUMMU LUNSIXAMMU:

—  LWA9XOM 3apaxyBaHHs KnieHTOM KOWTiB B MONOBHEHHS HAKOMWYYBasbHOrO PaxyHKY (CaMOCTiMHO
yepe3s H6aHkomar, kacy baHky abo AMCTaHUIMHO, WNSXOM 3BepHeHHS A0 KoHTakT ueHTpy baHky);

—  3a@ HagaHMM JopyyeHHaM KnieHTa, WASXOM OOroBipHOro cnucaHHs 3 noro KP T1a/abo iHwwmx
paxyHKiB, Biakputux B A «KJIIPUHFOBUI [1IM».

6.1.10.MiHiManbHa cyMa MNOMOBHEHHS MOXEe BCTAHOB/MOBATUCL YMoBaMu [loroBopy Ta/abo
Tapudamu.

6.1.11.KnieHT He 0BMeXeHuit KiNbKiCTH MOMOBHEHb HAKOMMYyBanbHOro PaxyHKy Ta Ma€ npaBo
3HIMaTM KOLITM 3 HAKOMMYyBaNbHOIro PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.

6.1.12.KnieHnT Hapae baHKy JOpYYEHHS Ha 34iMCHEHHS 3TiAHO 3 yMoBaMu [lOroBopy nepioaMyHmMX
nepekasis, a TaKoX nepekasiB npu 3BepHeHHsAx KnieHTta o KoHTakT-ueHTpy baHky, 3 KP KnieHTa Ha
HaKoMnuuyBanbHUM PaxyHok.
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6.1.13.baHk nepepaxoBye kowTu 3 KP Ha HakonuyyBanbHMit PaxyHOK Ha yMoBax A0roBipHOro
CNUcaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkoMm Ta/abo 3rigHo 3 BignoBiAHMMMK
LLOAATKOBMMM [OrOBOpPaMM A0 HbOro Ta/abo AoaatkiB 40 HbOro.

6.1.14.MepepaxyBaHHs KowTiB BiaOYBaETbCA y BUMaAKy HasBHOcTi HAa KP KnieHta poctynHoro
3anMWwKy BnacHux kowrtiB KnieHta. Y Bunagky BiacyTHocTi BnacHux kowTtiB KnieHta Ha KP B peHb
33a3HAYeHMMn B  [OOBrOCTPOKOBOMY AopyyeHi Kni€HTa, CAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMWYYBaNIbHOMO PaxXyHKY BiabyaeTbCs Ha HACTYMHMI AeHb MicNs HaAXOMKeHHs KowTie Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymun Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHUI paxyHoK He Byae
34iCHEHO.

6.1.15.Bci kowTtK, nepepaxoBaHi KnieHTOM caMOoCTiHO Ha HakonuuyBanbHMi PaxyHok (0o abo nicns
nepepaxyBaHHsi BaHKOM Ha yMOBax AOroBipHOro CMMCAHHS), BBAXXAKOTbCA SK TaKi, WO 34iMCHEHI No3a
rpadikoMm, Lo BU3HAYEHUIA YMOBAMM LOTOBIPHOMO CMIMCAHHS.

6.1.16.Y Bunaaky, aKwo KowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHWit PaxyHOK 3a
LONOMOroto 6aHKoMaTy, Li KOLWTK NONasyTh O PO3PaXYHKY NPOLEHTIB HA HACTYMHWUI LEHb.

6.1.17.Y Bunaaky, AKLWO HAKOMMUUyBaNbHWUIA PaxyHOK BiAKPWUTO MicNs AaTv 3apaxyBaHHS KOLWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CMUCAHHS PO3NOYMHAETLCS B HACTYMHOMY MicsL.

6.1.18.Y BMnaaKy 3aKpUTTA OCHOBHOMO PaxyHKY, HAaKOMMUYBaSbHUIA PaxyHOK, BiAKPUTMIA [0 LbOro
OCHOBHOTIO PaxyHKy B MeXax ogHoro [1akeTty, npM yMOBi BiACYTHOCTI KOLUTIB HAa HbOMY, 3aKPUBAETbCS.
6.1.19.MpoueHTHi cTaBKM NO HaKOMMUyBasbHUM PaxyHkaM 3a [MakeTHMMM Npono3uLiAMM PO3MiLLEHI
Ha CanTi baHky Ta/abo Ha iHbopMauiMHNX AOLWKAX Y BigaineHHsx baHky.

6.2. Mopapok ¢GYHKUIOHYBaHHA HaKonuuyBanbHOro PaxyHKy B iHO3eMHii BanwTi (nani -
BantoTHUIM HP) Ta HapaxyBaHHS NPOLIEHTIB Ha CyMy KOLUTIB, L0 3HAaX0AATbLCA HA BanoTHOMY HP:
6.2.1. BantoTHuit HP BiaKpuBaEeTbca A0AATKOBO A0 OCHOBHOro paxyHky [1K, wo emitoBaHa y
BigMoOBIOHIN BaJIOTI.

6.2.2. TonoBHIOBATK roTiBKOK BantoTHWUI HP Mae npaBo BMKIOYHO BNacHUK BanoTHOro HP.

6.2.3. [na 3HATTA roTiBKM BnacHMK paxyHKy MOBMHEH MEpPEBECTM KOLWTU 3 HAKOMMUYYBAJbHOIO
paxyHKy Ha KapTKOBMWM. 3HATTS TOTIBKM B Ba/IOTi MOXJ/IMBO BMK/IOYHO Yy Kaci baHky, abo vy
6aHKoMaTax, SIKi BUAATb BaNtOTY (33 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHTom € ¢isnyHa ocoba - HepesnaeHT, 06CNyroByBaHHA BantoTHOro HP
30iMCHIOETBCSA Y PEXMMI DYHKLiOHYBAHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM A5l MOTOYHMX PaxyHKiB
®isMyHoi ocobu - HepesupeHTa, 3rigHo 3 uumu YMoBamu, [loroBopy Ta BMMOr YWMHHOIO
3aKOHOAABCTBA YKpaiHMu.

6.2.5. Ha 3anuwok kowTiB Ha BanoTHoMy HP KnieHTa baHK HapaxoBYe NpOLEHTM, 3rigHO 3
ymosamu [lorosopy.

6.2.6. Po3Mip npoueHTiB BU3HAYa€eTbCs Tapudamm baHky, Wwo Mictatbes B TapudHoMy nnaHi (Ta/abo
Ha CanTi baHky), Ha gKkoMy 06CNyroByeTbCa BantoTHUI HP, npu LbOMYy BiAMNOBIAHMI 3a/IMILOK KOLUTIB
Ha BantoTHoMy HP KnieHTa noBuHeH 6yTn cpopMOBaHMIA CTAHOM Ha KiHeLb onepawliiHoro aHa baHky.
6.2.7. MpoueHTM no BanoTHOMYy HP HapaxoBylTbCd Ha MiHiManbHy CyMy KOLWTiB, LLO
00NikoBYyBanacb Ha paxyHKy B Mepiog 3a KWK 34iACHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BUNAOKY,
SKLLO MPOTArOM Nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMLIOK NO HAKOMMUYYBaSIbHOMY PaxyHKY xo4ya 6
Ha oguH aeHb cknas 0 (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Ler nepios He HapaxoBYHTLCS.
6.2.8. TpoueHTH HapaxoBYTbCA B Mepiof 3 MepLIOro KafeHAApHOro AHS MOTOYHOro Micaus no
OCTAHHIA KaneHoapHMMA OeHb MNOTOYHOrO Micsud BKAYHO. HapaxyBanHsa bBaHKOM npoOLEeHTIB
30iMCHIOETBCSA LWOMICSYHO, B OCTaHHIA onepauiviHuin (pobounii) geHb Micaus. lepwunit nepiog
HapaxyBaHHS MPOLEHTIB PO3MOYMHAETLCA 3 AHSA HAAXOOXKEHHS CYMMU IPOLLOBMX KOLUTIB HA BaNOTHUIM
HP. [leHb HaAXOMXKEHHS CYMM TPOLIOBMX KOLWTIB Ha BantoTHMIM HP BpaxoBYETbCA Mpu pO3paxyHKy
NMpOLEHTIB (N9 BWMAAKiB, KOAM TMOMOBHEHHS paxyHKy BiAOynocb B AeHb MOYaTKy nepioay
HapaxyBaHHSA npoueHTiB). [ng po3paxyHKy nNpoueHTiB 3a BanlTHMM HP npuiiMaetbca MeTon
dakT/dakT, TOB6TO PakTUUHA KiNbKiCTb AHIB B Nepiofi HapaxXyBaHHA NMPOLEHTIB Ta GaKTUYHA KiflbKiCTb
[OHIB Yy poui.
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6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM po3MilLeHHs KOLWTiB Ha BantoTHOMY HP BigbyBaeTbca
B [EeHb HapaxyBaHHS npoueHTiB (OCTaHHiM pobounit aeHb Micaus). HapaxoBaHi MpoueHTu
cnnayvytotbcs KnieHTy wnsxoM nonosHeHHs BantoTtHoro HP.

6.2.10.BnacHuk paxyHKy Ta baHk norogunu, Wwo npoTarom cTpoky aii Jorosopy BantoTHuit HP Moxe
MOMOBHIOBATUCH LUSXOM 3apaxyBaHHAM Kni€HTOM KOLWTiB B NONOBHEHHS BantoTHoro HP (camocTiiHo
yepe3 Kacy baHky, abo WnsXoM nepepaxyBaHHS 3 iHWWMX paxyHkiB). [pnyoMy npu nepepaxyBaHHi
KOLUTM NepepaxoByTbCSA HAa KAPTKOBMI paxyHOK, a MOTIM NepepaxoBYTbCS HA HAKOMMUYYBabHUNA.
6.2.11.MiHiManbHa cymMa TMOMOBHEHHA MOX€ BCTaHOBMOBATUCL YyMoBaMu [oroBopy Ta/abo
Tapudamu.

6.2.12.KnieHT He 0BMeXeHU KinbKicTio MonoBHeHb BanoTHoro HP Ta Mae npaBo 3HiMaTM KOWTH 3
BaNOTHOro HP B Mexax CyMM 3anMLLKY KOWTIB Ha PaxyHKy.

6.2.13.Y BMNamoKy 3akpuTT OCHOBHOrO paxyHKy, BanoTHMI HP, BiOKpUTMI 0O LbOrO OCHOBHOIO
paxyHKy B Mexax ogHoro [lakeTy, np1 yMOBI BiACYTHOCTI KOWTIB Ha HbOMY, 3aKPMBAETbLCS.
6.2.14.MpoueHTHi cTaBkK no BanoTHMM HP 3a MakeTHMMK nponosuuiamMm posMilleHi Ha CaiTi baHky
Ta/abo Ha iHGOPMALIMHMX [OLWKAX Y BiaAifneHHax baHky.

Mippo3pin 7.  YMoOBM HapgaHHSA, 06CNYroByBaHHS i noraweHHs osepapadry

7.1.  baHk BctaHoBne KnieHty po KP nimit oBepapadTy 3rigHo 3 [loroBopamu Ha yMoBax,
nepenbayeHmx BiANoOBiAHMMKM OaHKIBCbKMMM npopyktamm Ta/abo Tapudamm banky Ta/abo
MakeTHUMK nponos3unuiaMu, sKi 3abesanedyoTbCs 3aCTaBO0 MAMHOBMX MpPAB Ha rPOLIOBI KOLWTH
KnieHTa, WO 3HaxopsaTbCs/Hapxoaatb Ha Moro PaxyHku y baHky (BkAwyakuu Bunnatu, LWO
34iMCHIOTECS poBOTOAABLEM Y 3B'43KY 3 BiGHOCMHAMM TPYAOBOro HaMMy) y po3Mipi, WO AOPIBHIOE
3aboproeaHocTi KnieHTa 3a Takmmu [loroBopammu, Ha CTPOK iCHYBaHHS Takoi 3aboproBaHocTi. lNpwu
LbOMY OKPEMMI [0roBip 3aCTaBu He OPOPMASETbCA. SAKLWO B MOMEHT HAaCTaHHS CTPOKY BMKOHAHHS
KnieHTOM cBOiX 3060B’a3aHb 3a TaknMu [loroBopamm, BOHM He OyayTb BUKOHAHI abo 6yayTb BUKOHaAHI
HEHaNneXHUM 4mHoM, KnieHT 3 MeTol 33a40BONEHHS BMMOr baHKy, [Opy4Y4a€ OCTaHHbOMY 3BEPHYTH
CTSAFHEHHS Ha 3acTaB/ieHi MaWHOBI NPaBa, 3a3HaYeHi B LbOMY NYHKTI YMOB.

7.2.  CTpok aji nimiTy oBepapadTy A0 OAHOrO POKY 3 aBTOMAaTUYHOIO NMPOJIOHTaLi€l.

7.3.  CTOpOHM OMOBWIUCD, LLLO TEPMiH NoraweHHs oBepapadTy B MOBHOMY 06Csi3i, BCTAHOB/IEHOMO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAaXKAETbCSA TaKMM LLLO HACTaB:

— npwu 3BinbHeHHi KnieHta 3 Opranisauii - 3 gatM HagxomxeHwHs Ao bawky Big Knienta ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHEHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignyCTkn no gornsagy 3a AMTUHOLD;

— y pas3i posipBaHHg [loroBopy nNpo HagaHHA NOCAYr MO 3apaxyBaHHI0 Ta BUMNATI 3apobiTHOI nnaTu
3 BUKOPUCTAHHAM BaHKIBCbKMX NNATIXKHUX KAPTOK, YKNaaeHoro Mixx baHkom Ta OpraHisauieto — 3 gatu,
HACTYMHOI 33 AATOM PO3ipBaHHS LbOro AOroBOpY;

— Yy pasi BiACYTHOCTI HagxoaxeHb 3apobiTHOi nnati Ha KP KnieHta npotarom 60 (wictaecaTn) gHis
nocninb.

7.4. Knient cnnadye banky [Mnaty 3a KopucTyBaHHA oBepapadToM 3rioHo 3 Tapudamu Ta
ymoBamu [lorosopy Ta/abo umMMm YMoBamum.

7.5. Y pasi BukopucTaHHsi KnieHToM oBepapadTy (B TOMy UMC/i NpOCTpoYeHoro osepapadty),
baHK LWOAeHHO HapaxoBYE MpOLEHTM Ha cymy 30608B'a3aHb Knienta (nig cymor 30608B'93aHb B
LAHOMY NYHKTi PO3YMI€TbCA CyMa 3a/MLIKY 3aOOpProBaHOCTI, Ika BMHUKAA Ha PaxyHKy HanpuKiHui
KOXHOrO AHS) 33 METoA0M "@aKkT/dakT”, TO6TO 3 po3paxyHKy GaKTUYHOI KiIbKOCTi AHIB KOPUCTYBAHHS
ogepapadToM Ta (AKTUYHOI KiNbKOCTI AHIB y poui. [NpoueHT HapaxoByklTbCs 3 AaTM BUAAYi
oBepapadTy no paTy noraweHHs osepapadTy (B TOMY 4uMcni NpocTpoyeHoro osepapadty). o 25
yMcna Micsus, HacTYMHOMO 33 MICALEM BMKOPWUCTaHHA oBepapadTy, 0O0B'I3KOBMMM [0 CNIATU €
NPOLEHTHU, HAPAaXOBaHi Ha BCHO CyMYy BMKOPUCTAHOrO A0 KiHLUS nonepeHboro micaus osepapadty (B
TOMY YMCNi NPOCTPOYEHOro osepapadTy).

7.6. TloraweHHs TNpOUEHTIB Ta KOMICiH 33 KOPUCTYyBaHHA oBepapadToM (B TOMY uMChi
NpoCTpoYeHNM oBepapadToM) 34IMCHIOETHCA B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04MMU
Tapudamu baHky, Npu KOXHOMY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He nmi3Hiwe HiX Ao 25-ro
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yMcna Micsaus, HaCTyMHOro 3a 3BiTHMM ab0 OJHOYACHO 3 3aKpUTTAM NiMITy oBepApadTy (moctyny Lo
[OJ4ATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, [epxaTtens KapTku npoBoauTb onepauii 3a KP B Mexax
BMIAaCHMX KOLUTIB Ta BCTaHOBNeHOro baHkoMm niMmity oBepapadTy (ButpatHoro niMmiTy).
7.8.  [aToto noraweHHs (y T.4. YaCTKOBOro MoralieHHs)) oBepapadTy (B TOMY YMCIi NPOCTPOYEHOTO
oBepapadTy) BBAXKAETbCA OEHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok skoro 3aboproBaHiCTb 3a
oBepapadToM (B TOMY UMCNi MPOCTPOYEHMM O0BepApadTOM) Ha KiHeub OMepauiMHOro OHS CTana
MEHLLOK Ha CYMY TaKoro 3apaxyBaHHs.
7.9. TMoraweHHs 3a6oproBaHOCTi 3a oBepApadTOM, fIKa BMHMKNIA Y 3BIiTHOMY Micaui, Mae
30iMCHIOBATUCA B MOBHOMY ii po3Mipi A0 25 uucna micauq, Wo Ciigye 3a 3BITHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTI MpMNALAE HA BUXIOHWM, CBATKOBMIA ab0 Hepobouuii AeHb, B TaKOMY
BMNaAKy TEPMIHOM MOralWeHHs/TepMiHOM 3aKiHYEHHS CTPOKYy Aii NiMiTy oBepapadTy BBaXKAETbCS
OCTaHHIN poboumnit AeHb, WO Nepeaye TaKoMy BUXigHOMY, CBATKOBOMY ab0 HepoH0o4YOMyY AHH.
7.10. Y pasi akwo Ha iM'a KnieHTa BiakpuTo Aekinbka KapTkoBux PaxyHkiB, B TOMy YMchi Ti, WO
o6’eQHaHHI MyNbTMBANIOTHOK CXeMOoK 006niky, noraweHHs 3aboproBaHOCTi 3a oBepapadToM
30iMCHI0ETbCS BaHKOM aBTOMATMYHO (LWASXOM AOrOBIPHOMO CMMCAaHHS)Ta 3 AOTPMMAHHSAM HACTYMHOI
NPiOPUTETHOCTI BaNKT paxyHKiB (MO NOpsAKy):HaLioHanbHa BantoTa YKpaiHu - rpusHs, ponap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCHKMIA dDpaHK, pOCiMcbkui pybnb. Mopsaok Moxe ByTh 3MiHeHWI 3a
3as1BOI0 BIACHMKA PaxyHKY, ane nepLiok (No nopsaky) 3aexam byne HauioHanbHa BantoTa YKpaiHu —
rPUBHS.
7.11. ToBHe noraweHHs BCi€i 3aboOproBaHOCTi 3a HagaHMM oBepapadToM (B TOMY UMCHI
NpoCTpoYeHMM oBepapadToM) Ta MAaTM 3a KOPUCTYBAHHS oBepapadToM (B TOMYy 4ucChi
NpOCTPOYEHMM 0BepAPAPTOM) NOBUHHO BYTHM 3aiicHeHe KnieHTOM:
— 33 1 (oamH) pobounit geHb A0 KiHUS CTPOKY Aii niMiTy oBepapadTy, B TOMY uUMCii Y BUNAOKY
BiaMoBM baHkOM Kni€eHTy y BCTaHOBNEHHI NiMiTy oBepApadTy Ha HOBUI CTPOK;
— [0 NOJaHHSa 3a9BM Ha 3akpuTTa KapTkoBoro PaxyHKy B MOpsSiAKY Ta CTPOKW, BM3HAYEHWMM
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMMNaAKax, BUSHAYEHUX JaHUMKM YMOBaMM Ta/abo [JoroBopom.
7.12. TMepernan po3mipy oBepapadTy 34iMCHIOETbCA baHkOM B nopsaky Ta Ha  YMOBaAX,
nepenbayeHnx [JoroBopom Ha 0POPMIEHHS BiANOBIAHOrO 6aHKiBCbKOro NpoAayKTy.
7.13. HapaHHs oBepapadTy NPUMNMUHAETLCS Y BUNAAKY HACTaHHS Oyab-AKOi i3 NOAiMN, WO BNIMBAE Ha
30aTHICTb BUKOHAHH$S KnieHToM 30608B’43aHb 3a [LoroBopomM, 30Kkpema:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. ig noripweHHam diHaHcoBoro craHy KnieHTta
baHK po3yMie:
—  HeBMKOHaHHS ab0 MpOCTPOYEHHS BUKOHAHHA KnieHTOM rpowoBux 30608’a3aHb nepefn baHkom,
nepenbayeHmx [orosopoM Ta/abo uumMu YMOBaMM, a TAKOX OyAb-SKMMM iHLWMMM Yrogamu, LLO
yKknageHi abo 6yayTtb yknageHi B ManbyTHbOMY Mixk baHkoM Ta KnieHToM,
— iHWi 06CTaBMHK, gKi MOXYTb NPM3BECTM QA0 noripweHHa ¢iHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’a3aHb 3a [JoroBopoM Ta/abo uymu YMoBaMu, a Takox
Oyab-SKMMK iHWMMK Yyrogamu, Wo ykaageHi abo 6yoyTb yknafeHi B MankbyTHbOMYy Mix BaHkoM Ta
KnieHtoMm;

6) 3actocyBaHHa [0 KnieHTa obMexeHb mpaBa WoOAO Po3MopamkKeHHs KowTamu Ha KP vy
BUMNALI:
— apewrty kowTiB Ha KP Ta/abo Ha iHWoOMYy paxyHky(-ax) KnieHTa (9K y MOBHIN CyMi, TaKk i B
4acTuHi), Ta/abo
—  npu3ynuHeHHs onepauin no KP Tta/abo iHwnM paxyHkam KnieHTa, Ta/abo
—  HAAXOMKeHHSN Ao baHKy po3paxyHKOBUX LOKYMEHTIB HA MPMMYCOBE CMMCAHHS BCiX ab0 YaCTMHU
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Byob-fKMX AiN Aep)XaBHUX OpraHiB, kpeauTtopiB KnieHTa um iHWKX 0Cib, CTOCOBHO 0OMEXeHHs
npaea KnieHTa wono posnopamkeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkoMm KnieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
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7.14. 3 MoMmeHTy 3acTocyBaHHsi Ao KnieHTa ob6MexeHb LWOAO0 MpaBa pPOo3MnOpsSAXKaHHS KOLTaMu
(nignyHkT 6) n. 7.13. Nigpo3piny 7 Po3giny 2 uux YMoB), baHk aHyne(ckacoBye) KnieHTy nimit
oBepapadry.
7.15. CTOpoHM LOMOBMAKCS, WO NiMIT oBepapadTy Moxe OyTM 3MeHLeHuid abo aHyNboBaHMiA 3a
iHiLiaTMBOK baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
unx YMos.
7.16. baHk HabyBa€ npaBo BCTAaHOBWUTW, 3MEHWMTM abo aHynOBaTU NiMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 KnieHtom [Jorosopy. Y BunagKy 3MeHLWeHHS NiMiTy oBepapadTy, cymMa 3ab0proBaHoCTi
KnienTa, Wo nepesuLLye CyMy HOBOrO NiMiTy oBepApadTy, BBAXAETbCS 0O0B’A3KOBOK A0 NOraleHHs
Ha [aTy 3MeHLIeHHs MiMiTy oBepapadTy, a Yy pasi aHynOBaHHS NiMiTy oBepapadTy, TepMiH
NnoBepHeHHs oBepApadTy Ta BHECEHHS NATU 33 KOPUCTYBAHHS 0BepapadTOM BBAXKAETLCS TaKUM, LLO
HacTaB, a 3aboproBaHicTb KnieHTa BBaXKa€eTbCs 0OOB’A3KOBOK A0 MOralleHHs Ha AaTy aHyNHBAHHS
nimiTy oBepapadry.
7.17. Y Bunagky HenoraweHHs KnieHTom 3aboproBaHocTi 3a oBepapadToM abo HemnoralleHHs
NNaTM 3a KOPUCTYBaHHS 0BepapadToM, B CTPOKM WO BM3HA4YeHi ymoBamu [orosopy Ta/abo uumwu
YMoBaMu, us 3a60proBaHiCTb BBAXKAETbCS NPOCTPOYEHOI 3a60ProBaHiCTo.
7.18. Ha cymy npoctpouyeHoi 3a60prosaHocTi 3a oBepApadTOM BCTAHOB/IETLCA MPOLEHTHA CTaBKa
y po3Mipi, nepepgbaveHoMy Tapudamm baHky. Takmii po3Mip NPOLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCIi€I NPOCTPOYEHOi CyMM 3abOpProBaHOCTI 33 oBepapadToM.
7.19. Micna 3akiHYeHHs MonepeaHbOro CTPOKY Aii nimity oBepapadTy baHk Moxe caMoCTilHO
BCTaHOBUTU KnieHTy nimiT osepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakWW Xe CTPOK Yy pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMX OOCTaBUH:
—  potpuMaHHg KnieHtoM ymoB [Jorosopy Ta umx YMOB;
—  BIiACYTHOCTI 3a8BUW/3BepHeHHS Bif KnieHTa npo 6axaHHs aHyntoBaTK NiMiT oBepapadTy.

[Mpn LbOMY OCTaHHIM AeHb CTPOKY Aii NiMiTy oBepapadTy BBAXAETbCA NeEpLIMM AHEM HOBOrO
CTPOKY Aii nimMiTy oBepapadrty.
7.20. B pasi BiaMOBM BiA BCTaHOBNEHHA oBepapadTy, KnieHT noBuHeH 3BepHyTUCA 00 KOHTaKT-
ueHTpy abo nogatv oo baHky BiaNoBiAHY 3asBY.
7.21. 3aranbHa/cykynHa BapTicTb oBepapadTy CKNAAaETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoan baHKy, 3HaueHHsi, po3Mip, 6a3a po3paxyHKy Ta NoOpagok OBYMCNEHHS, SKUX
BM3Ha4YaeTbcs Tapudamu banky. MNpu LbOMyY 3aranbHa/CyKynHa BapTiCTb oBepapadTy Oyae 3anexaTu
BiJ CyMu OTpMMaHoro ogepapadTy Ta NpoBeAeHUX onepaLii 3 BuKopuctaHHsaMm BIIK.
7.22. IndopmaLito Npo 3MiHy/aHyntoBaHHs NiMiTy oBepapadTy baHk noigomnse KnieHTy wnsxom
HagcunaHus CMC
7.23. baHK Ma€ npaBo BiACTYnaTH, nepenaBat Ta 6yAb-sKMM iHWMUM YMHOM BiAUyXKyBaTH, a TaKOX
nepenasaTy B 3aCTaBy, CBOI NpaBa KpeauTopa 3a oBepapadTom (NOBHICTIO abo yacTkoBo) 6e3 3roan
KnieHta, a Takox po3kpuBatu iHdopMaLilo (B TOMY umcii Ty, WO MiCTUTb BaHKIBCbKY TAaEMHMLIO
BIAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), gKa MOB'A3aHa 3 Takol Mepefayerd TpeTiM ocobam
NpOTAroM CTPOKY Aii oBepapadTy, BKIOYAOUM BUMALKM, SKWO Taka nepenayva/BiAcTynneHHs npas
BMK/IMKAHA HEBUKOHaHHAM KnieHTOM (no3myanbHukoMm) ymoB [loroeBopy. baHk 3060B’A3yeTbCs
noeigoMuTn KnieHta npo BigcTynieHHs npaBa Bumoru 3a [lorosopoM npotarom 10 pobounx gHiB i3
[aT1 TAaKOro BiACTYMNAEHHS.
7.24. baHk 3060B’A3yeTbCs (@ Y pasi 3a/yyYeHHS HOBMI KpeauTop abo KONEeKTopcbKa KOMMaHis)
3MiMCHI0BATK (DiKCYBAHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPErynoBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHMKHEHHS) 3 KnieHTOM (NO3MyanbHMKOM), MOro 6am3bkuMmu ocobamu,
NpeacTaBHMKOM, CNAgKOEMUEM, nopyuyuTeneMm, abo TpeTiMM ocobamu, B3aEMOLIA 3  SKUMM
nepenbayeHa [1oroBopoM Ta 6Ki Haganu 3rofy Ha Taky B3AEMOAit0, 33 AOMOMOrow Bifeo- Ta/abo
3BYKO3aMuMCYyBa/IbHOMO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHMIM nonepeguty Npo Take
dikcyBaHHS.
7.25. KnieHT Mae npaBo 3BepHyTMCS 00 HauioHanbHoro 6aHKy YkpaiHu y pasi nopylweHHs baHkom
3aKOHOAABCTBA Y chepi CNOXKMBUYOro KpeaAUTYBAHHS, Y TOMY YMCAi MOPYLUEHHS BUMOT LLOAO B3aEMOA,i
i3 KnieHTOM npu BperyntoBaHHi NpoCTpoYeHoi 3aboproBaHOCTi (BUMOr WOA0 €TUYHOI MOBEAiIHKM), a
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TaKOX 3BEPHYTMCS A0 Cydy 3 MO30BOM MPO BiAWKOAYBAaHHA WKOAM, 3aBAaHOi KnieHTy y mpoueci
BperytoBaHHA NPOCTPOYeHoi 3aboproBaHoCTi 3a [loroBopoMm.

Mippo3pin 8.  MNpaBuna kopuctyBaHHa BINK

8.1. 3aranbHi nonoxeHHs

8.1.1. Mpaeuna kopuctyBaHHs BIK peryniooTb Nopsaok BMKOPUCTaHHA KapTok MiXHapoaHoi
nnatixxHoi cuctemu VISA, odbopmneHnx baHkoM y TMMYyacoBe KOpUCTYBaHHS BnacHMKy paxyHky.
8.1.2. Yci HapaHi 3a uumm YmoBamu BIK € BnacHicTio bawky. BIMK BunyckaioTbca Ha iM'a
llepxaTtenis Ta 32 XOAHUX 0BCTaBUH HE MOXYTb BYTU NepefaHi Y BUKOPUCTAHHSA iHWMM 0cobaMm.

8.2. Bunyck BMK

8.2.1. MMpoTaroM CTpOKy, BU3HAYEHOro UMMM YMOBaMM, Bif AaT HagdaHHS KNieHTOM [OKYMEHTIB,
HeobxigHux ang BiakputTa KP Ta ineHTMdikauii/sepudikauii Knienta, bank nignmcye abo BigMoBnsie
B nignucaHHi [lorosopy. B pasi nianucanHa Jorosopy baHk Biakpueae KnieHty KP. [MpoTtarom ctpoky,
BM3HAYEHOro UMMM YMOBaMM, Bif AaTW HajaHHA KnieHTOM OOKYMeHTiB BMMNyckae Ta Bupaae BlIK,
NnepCcoHani3oBaHy Ha MOro iM’s, Ta 3a YMOBM HagaHHsA KnieHTOM NMCbMOBOIT 3asBM BMMYCKAE Ta BUAAE
popartkosi BINK Tta okpemuii ans koxHoi bINK koHeepT 3 lMIH-kogoM. B pasi BigMoBM Big BigKpUTTS
KP BaHk 3anuwae 3a coboto NpaBo He KOMEHTYBATM CBOTO PilLIEHHS.

8.2.2. baHk Ma€ npaBo NpuUNUHUTKH, abo npusynuHut gito BIMNK, a Takox BiaMoBuTM Yy ii
BiAHOBJIEHHI, 3aMiHi abo Bmuaaui HoBoi BINK B pasi nopyweHb Knientom ymoe [orosopy Ta/abo umx
YmoB.

8.3. MNepepaua BMK Ta MIH-koay Oepxatento BMNK

8.3.1. bank nepepnac MIH-kog nuwe Oepxatento bIK.

8.3.2. baHk nepepae BIMK [epxatento abo npeactaBHuky [epxatena BIMK. [MpeactaBHuK
Hepxatena BIK mae npaso oTpumatm bIK 3a posipeHicTio, wo BupaaHa [Lepxatenem BIK T1a
NnocBifYeHa B YCTAHOB/JEHOMY 3aKOHOLABCTBOM nMopsaky. Y TakoMy pasi baHKk He Hece
BiANOBIAANBHOCTI 33 NPOBEAEHHS onepaLilt 3 BUKOpUCTaHHAaM Takoi BIK, BuaaHoi npeactaBHMKY 3a
[OBipeHICTIO.

8.4. Kopucrysanns BINK Ta MNIH-kogom

8.4.1. KapTkowo Mae npaBo KopucTyBaTuca Tinbku [epxatens BIMK. BukopuctanHs BIK 3a
[LOBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxatenb noBuHeH nianucatv bMK KynbkoBOK py4ykow B MPUCYTHOCTI NpauiBHMKa baHky
BiApasy nicna ii OTpUMAHHS.

8.4.3. Pa3oM 3 kapTkoto KnieHT oTpumye B cneuianbHoMy KoHBepTi [IH-koa. KnieHT nosuHeH
3anam’atatu MIH-koga, 3HMwmTK TMIH-KOA pa3oM 3 KOHBEPTOM Ta B MOAANbLIOMY HE pO3rofioWyBaTH
noro. MIH-koQ Ma€ 3HATK TinbKK gepXaTenb KapTKu.

8.4.4. TMIH-kog no BMKMoxe 6yTK 3MiHEHWIA Bpa3i BTPaTH LUNAXOM 3BEPHEHHA A0 KOHTaKT-LEHTpY
baHKy Ta noganbluoi 3MiHM B 6aHKoMaTi baHky.

8.4.5. BIK BMKOpWCTOBYETbCS B OYab-sKii TOProBii Touui, 6aHKOMaTi Ta MyHKTI BMAAYi roTiBKM, Oe
pO3TallOBaHMI  NOrOTMN  BiAMOBIAHOI MnaTixHoi cuctemn (Visa), 3a BUHATKOM oOMeXeHb
BCTAaHOBAEHMX Aas aeskux tmnis bIK.

8.4.6. OckinbkM KapTKa 4YyTAMBa A0 Pi3HOMAHITHUX (i3MYHUX UYMHHMKIB BNAMBY, TpUMaTH ii Cnig
BOANMHI Bif Mxepen Tenna, eeKTPOMarHiTHUX i MarHiTHUX BUMNPOMiHIOBaHb (MOBiNbHUX TenedoHis,
nenmkepis, MarHiTHUX 3aMkiB i T.M.).

8.4.7. [epxatenb MycuTb 36epiratu BCi JOKYMEHTM MO onepauiax 3 BukopuctaHHam BIK npotarom
TPbOX POKiB Ta HagaBaTH ix B baHK 3a BUMOroK 419 BperyioBaHHS CipHUMX NUTaHb.

8.5. Oepxartenb popatkosoi BINK

8.5.1. 3a 6axaHHaM BnacHuka KP BaHk Moxe Buaath goaatkoBy BINK Ha ioro gitoumnii KapTkoBuit
paxyHoK iHWin ocobi. BnacHuk KP Bignosigae 3a BCi onepauii 3 popgatkosoto bINK npotsarom Bcboro
TepMmiHy Aii [loroBopy i Hece BiANOBIAANbHICTb 33 BCto 3a6oprosaHictb no KP. 3a BuMorot BnacHuka
paxyHky [lepxatenb popatkosoi bINK nosepTtac ii B yctaHoBy baHky.

8.6.  BMHUKHEHHS HecaHKLioHOBaHoro osepapadTy
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8.6.1. BUHMKHEHHS HEcaHKLiOHOBaHOro oBepapadTy MOXIMBE, AKLO CyMa onepalii nepebinblye
cymy NnatixxHoro abo BuTpaTHOro NiMiTy Ha paxyHky.

8.6.2. BnacHuWK KapTKOBOrO PAaxyHKY MOBMHEH CMMATUTU CyMy HeCaHKLiOHOBAaHOro oBepapadTy
pa3oM 3 MpOLeHTaMK, KOMICiSIMM Ta CYMOK MOX/IMBOI MeHi y BCTaHOBeHW baHkoM TepMiH - oo 25-
ro 4yMcna Micsus, HaCTynHoro 3a 3BiTHMM. Y BUNaAKy HeMmoBepHeHHS baHKy BuLLEeBKa3zaHUX CyM baHk
npunuHSEe BmaaTkosi onepauii no BIIK. B pa3i HenoraweHHs 3ab60proBaHoOCTi MO KapTKOBOMY
paxyHKy npotsarom 30 kaneHoapHUX OHIB 3 MOMEHTY MPUMUHEHHS BUMAATKOBMX onepauin no BIK Ta
HecnnaTM npoctpoyeHoro nnatexy bIMK 3aHocuTbes B “cTton-nmnct”. AKwo BrnacHMk KapTKoBOro
paxyHKy He NoBepHe y BCTaHOBAeHMM B [Joroeopi Ta/abo unMmMmn YMOBaMM TEPMiH CyMy KOLITIB, SKa
cnucaHa noHapg posMip MnatixkHoro abo ButpatHoro nimity, baHk po3noYMHAE BUpILEHHS NUTAHHS
MOBEPHEHHSI KOWTIB B A0CYAOBOMY abo CyfOBOMY MNOPSAKY, 3MiAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHw.

8.7.  Ocobnusocti BuKopuctanHa BINK ana oTpumaHHa roTisku

8.7.1. [epxaTenb Moxe OTpUMyBaTM rOTiBKY B OyAb-skoMy 6aHkomaTi abo Kkaci 6aHky, Aae
po3MilleHi BiANOBIAHI IOroTMNM nnaTtixkHoi cuctemun Visa. [py OTpMMaHHI rOTiBKM B Oyab-gKoMy 3
NyHKTIB (OKpiM BaHKoMaTy), He0bXiAHO HadaTV AOKYMEHT (MacnopT), Wo 3acsigyye ocoby Oepxartens.
Mpu Bupaui rotiekn baHk Mae NpaBo BCTAHOBNIOBATM OOMEXEHHS HA BUAAYY MAKCMMANbHOI CyMU Y
BiANOBIAHOCTI 3 NpaBmnamu lNnaTixkHOi cnuctemu.

8.7.2. Komicis 3a 3HATTS roTiBKM cnucyeTbes 3 KnienTa 3rigHo 3 Tapudamu banky. Mpu oTpUMaHHi
roTiBkM B Kacax 6aHKy, SKWo ue kaca He Ab «KJTIPUHTOBUIM [IM», 3 Knienta mMoxe CTAryBaTUCh
[OJATKOBA KOMiCig, BCTaHOBAEHA iHWMM 60aHKOM, fika He BigobpaxaeTbca B Tapudax Ab
«KJTIPUHTOBUW OIM».

8.8.  OTpumaHHS roTiBKM B 6aHKIBCbKMX YCTAaHOBaX

8.8.1. HeobxigHo nepepatu kacupy BIMK i pokymeHT, skmit noceiguye ocoby (nacnopT, BiACbKOBMIA
KBUTOK, MOCBIAYEHHS BOLIS), IKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHAMU BaHKy. [pu upomy
Kacup NOBUHEH nepeBipuTH, uu Bianosigae brNK BctaHoBNeHMM BUMOraMm.

8.8.2. TMposeneHHsa onepalii 3 BUKOPUCTAHHAM TEPMiHaNY:

8.8.2.1. «kacup nosuHeH npoBectn BIMK uyepes [MOC-TepMiHan i TakMM UYMHOM HagicnaT
ABTOpM3aUiMHUI 3anuT. Tlicng OTpMMaAHHS BiANOBIAi, KAaCMp nepefdae ans nianucy Lepxarento yek,
posgpykoBaHuin [1OC-TepMiHanoM. SKwo onepauis npoBoauTbcs i3 BBeaeHHaM [1IH-koay,
HeoOXiAHICTb MIANMCY HA YeLi BU3HAYAETbCS BHYTPILWHIMU MONOXKEHHAMM BAHKY;

8.8.2.2. KnieHT, nicna nepeBipkM NpaBWIbHOCTI 3a3HauyeHoi Ha u4eky iHdopMauii, Bpasi
HeobXigHOCTI mignucye vek. Ko Yek 6yB NignMcaHui, Kacup NOBMHEH 3BipuTK Nignuc [epxatens 3
NiANMCOM Ha KapTui Ta Moxe nonpocuTu [epxaTtens nianmMcatmcs we pas. Jkwo nianmc cniBnagae,
Kacup 34iMCHIOE BUaaYvy rpowen, nopepTae KapTky Ta opuriHan yekys;

8.8.2.3. nicna oTpuMaHHa rpoluei KnieHTy HeobxigHo ix nepepaxysaTtu, He BiAX0A4A4uM Big Kacu.
8.8.3. TpoBeneHHs onepaLiit 3a LONOMOro iMNpUHTEpa:

8.8.3.1. kacup 3anoBHE cnin(nanepoBa KapTka B sKy 3aHOCUTbCA iHbOpMaLis No TpaH3akuii Ta
AaHi bl1K), ctaBuTb Ha HbOMY 0COBMCTUI NiANMC Ta NepeaaE cnin Ha nianucadHs OepxaTento;
8.8.3.2. KnieHT, nicna nepeBipku NpaBWAbHOCTI 3a3HauyeHoi Ha cnini iHdopMalii, NoBUHEH
nianucatu cnin. Micns uboro kacup 3Bipse nignuc Jepxartens 3 nignmucoM Ha BIK Ta, 3a yMoBM iX
cniBnagaHHs, TenedoHye B aBTOPM3ALIMHUIA LLEHTP Ta OTPMMYE KoL aBTOPMU3aLLii;

8.8.3.3. kacup Buaae [epxatento roTiBkosi kowTu, noeptae bIK Ta nepwuit npumipHuk cniny;
8.8.3.4. nicna oTpMMaHHs rpoweit HeobXiaHO iX NepepaxyBaTh, HE BiAXOASYM Bif KacK;

8.8.3.5. npwu 3pilicHeHHi aBTOpM3aLii KacMp MOXe OTpMMaTH BianNoBiab “BiAMOBUTK” abo “BUYUYUTM
KapTKy”;

8.8.3.6. nmicns oTpUMaHHS BiAMNOBIAI BiA aBTOpM3aLiMHOI Clyx6Ou “BiAMOBWMTM”, Kacup MOBWUHEH
nosepHytu Oepxatento BlK Ta posipeatv cnin B Moro npucyTHocTi. B Takomy Bunaaky [epxarento
rpowi He MOXyTb BYTV BUAOAHI;

8.8.3.7. nicna oTpMMaHHA BIANOBIAI Bi4 aBTOPM3aUiMHOI CNYKOM “BUAYUMTM KapTKy”, Kacup
noBuHeH Buaatu [epxatento po3nucky npo Te, wo bIK 6yna sunyyeHa, Ta posipeatv nignucaHui
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cnin. Jepxartens noBuHeH nepeceigumtucs, wo Kaptka 6yna HagpiszaHa kacMpom ang Toro, wob
YHUKHYTK i1 BUKOPUCTAHHS iHWKMMK 0COBaMu.

8.8.3.8. akuwio [epxatenb BNeBHEHMIA, Wo 3a 3anmMToM no BIMK He Moxe 6yTh oTpuMaHa Bianosiapb
“BiaMOBUTU” ab0 “BUNYUMUTM KapTKy”, TOOTO, AKLLO [epxkaTenb Ma€e AOCTATHIO KiNlbKicTb rpowei Ha KP
Ta BlMK He 3HaxoauTbcs y cTon-aucTi, HeobxigHo 3atenedoHyBath fo barvky 3a Ten: 0-800-501-808
(6e3kowToBHMIM B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), (044) 593-10-20.

8.9. Brpata Ta HesaKOHHe BUKOpHUCcTaHHA BMK

8.9.1. [epxaTenb NOBMHEH BXMBATM BCi MOX/MBI 3aX0AM LWOAO0 3anobiraHHA BTPaTH, KPadixKKM um
He3aKoHHOro BukopuctaHHa BIK abo ii peksisuTis. dkwo bINK BTpayeHo uu BUKpageHo abo 3 iHwWoi
NPUYMHU BOHA CTaNa Henpaue3aaTtHo, skwo MNIH-koa cTaB BiAOMMUIM CTOPOHHIN 0Cc0obi, @ TaKOX AKLLO
pekgi3ntn BlK cTanun BigoMi cTopoHHi ocobi Jepxartens BIK noBuHeH B yCHiM dopMi TepMiHOBO
3a89BUTU NPO Le 3a uinogobosumu TenedoHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto:
M. Kuis, Byn. bopucornibebka, 5A (abo iHwWwin yctaHoBi baHky).

8.9.2. dkwo BIK BTpaueHo 3a KOpAOHOM, HEOOXiAHO MOBIAOMUTM MpO Le baHk, Ta 3BepHYTUCS [0
HanbAMXKYO0i NoniLencbKoi AinbHULI. B pa3i HEMOXIMBOCTI LbOro, NOTPIGHO CNOBICTUTM HANBNMXKYMIA
3aknag MNC VISA.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymu no onepauiax 3 BIK, akwo BiH nepenas ii CTOPOHHIW
ocobi abo He nosigomme baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BukpaaeHi bINK 3aHocatbes B “cTon-numct'.

8.9.5. MNpu 3HaxomxkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BIMK noBuHeH HeraiHo
nosigomMuTh npo ue baHk Ta nosepHyTu BIIK.

8.10. Crpok aii BMK Ta Buaaua Hoeoi BIMK

8.10.1.Crpok aii BMNK npoctaBneHo Ha ii NMuUbOBIM cTopoHi. BMK pgificHa [0 OCTaHHBOrO [HA
BKA3aHOr0 Ha Hil Micaus Ta poKy BKJ/IHOYHO.

8.10.2.9xwo He nopyweHo ymoBu [orosopy, aia BIMK nNpunuHAETbCA Y BCTAHOBNEHOMY MOPSAAKY.
[na nepesunycky kapTku [epxatenb noBuMHeH nogath B baHK 3asBy Ha NOLOBXEHHS TEPMiHy Aii
bIMK (ana 3apnnaTtHMX KapTOK NUCT NOAAE OpraHisavis).

8.10.3.lna nepeBMnycKy KapTKW 3 BMACHOI iHiLiaTMBM (BTpaTa, MOWKOMKEHHS KapTKM i T.4.) KnieHT
MoXe 3BepHYTUCb A0 KOHTaKT ueHTpy baHky 3a BKazaHUMU y uux YMoBax HoMepamu TenedoHis.
8.10.4.BnacHuk KP Bignosinae 3a Te, wo6 BCi bMK 3a UMM KapTKOBUMM paxyHKOM Micna NMPUMUHEHHA
TepMiHy ix aii 6ynu noeepHeHi B baHk.

8.10.5.4kwo iHdopmauito npo gomatkoBy BIK 3aHeceHo B “cton-nuct”, To ii Jepkatenb Moxe
Hagatv B baHk 3asBy npo Bmaavy HoBoi BIK numwe 3a nMcbMOBOK 3rofot0 BracHMKA KAapTKOBOroO
paxyHKa.

8.11. HecranpapTHi cutyauii

8.11.1.Mpwu HeobXigHOCTI OTPMMAHHS 33 OAMH pa3 BinbLoi cyMM B BAHKOMATI HiX Le MakCMManbHO
MOX/IMBO, MO 3aKiHYEHHI onepawii 3 BUAayi roTiBkKM NOTPiGHO MOBTOPUTH ii 3 MoyuaTky.

8.11.2. baHKOMaT 3aBaHTAXYETbCS KaceTaMu 3 Kymnipamu pi3HOro HoMiHany. Y BuMamKy, SKLWO B
Oyab-AKiN 3 KaceT 3akiHuMAUCa Kynopu, 6aHKOMAT He 3aBXAM MOXe BMAATM CyMy KpaTHY BapToOCTi
BKa3aHWMX Ha MOHITOpi 6aHKOMaTy Kymtop.

8.11.3.B pasi TexHiyHoro 36010 6aHKOMAT MOXe BMAATU CyMy, LLO NepeBuLLy€E abo MeHLIE Bif CyMM,
wo BubpaHa [lepxatenem A0 OTpUMMaHHS, ane npu ubomy cTaH KP [lepxartens 3MeHLYETbCA Ha
3aMoBneHy cymy. B pasi momunkoBoi Bmpaui, [epxatenb noBuHeH nosigoMutu baHk Ta nogatu
NMMCbMOBY 3a9BY B [OBifbHIM QOpMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B sKil
HeobXxigHO onmncaTi 06CTaBUHM NPOBEAEHHS Onepauii Ta HafaTU KCepokonito yeky 6aHkomaTy. baHk
MOBHICTIO KOHTPOIOE i (iKCye BCi onepauii 3 BUKOPUCTaHHAM BaHKOMaTy, TOMy Mpu Hanbamxyi
iHkacauii 6aHkomaTty Byae npoBedeHa 3Bipka CTPiykM GaHKOMATy Ta MOKYMIOPHOrO CKnady Kacer.
Cran KP [epxatens 6ype npvBedeHU OO BignoBigHOCTI 3 dakTtuuHumm onepadismu (KP bype
36iNbWEHO HA Hego0OTPMMAaHy CyMy abo0 3MEHIIEeHO Ha OTpuMaHui [epxartenem B 6aHkoMmari
HagMWOK rpowei).B pasi BUHMKHEHHS npobneM, NOB’A3aHMX 3 HEKOPEKTHOK poboTo BaHkomary,
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BMOAYEH HEBipHUX KyMnop, HeobxigHo 3BepTaTmcs 3a TenedoHoM: (044) 593-10-20 abo 0-800-501-
808 (6e3koWwTOBHMI B Mexax YKpaiHM 3i cTauioHapHWX TenedoHis).

8.12. NoBepHeHHa baHkom 3aTpumMaHux 6aHkomaToM BIK

8.12.1.9kwo BMNK Bunyuyena 6aHkomatoM AB «KJIIPMUHIOBUIA [IM» abo iHworo 6aHKy, TO
HeobxigHo 3aTenedoHyBatn no Ten. (044) 593-10-20 abo 0-800-501-808 (H6e3KOWTOBHUI B MeEXaX
YKpaiHu 3i cTauioHapHux TenedoHiB) Ta NOBIAOMMUTM BiAMOBIAANBHOIO MpaLiBHMKA NpPo Micue i Yac
BunyyeHHs blK.

8.13. PospaxyHok 3a gonomoroto BIK 3a ToBapu Ta nocnyru

8.13.1.BMNK MoxHa po3paxyBaTuca 3a TOBapu Ta MNOCAYrM B MNIANPUEMCTBAX, A€ € HaABHICTb
BiANOBIAHMX TepMiHaniB ong po3paxyHkis bIK, norotunis MnaTixHOi CMCTEMM HA BITPMHAX, ABEPAX
ab0 iHWKX NOMITHMX MicLgX 3aKnaay.

8.13.2.Mpwu pospaxyHky BINK 3a ToBapu Ta nocnyrn KnieHT, NOBMHEH NEPeBipUTH KBUTaHLIO (cnin,
yek), Ha KOPEeKTHiCTb BKa3aHHa Homepy bBI1K, cymu, BanoTu i gatu npoBefeHHs onepauii abo
BMKOHATM iHWY Aito, nependayveHy BMMorammn 6aHky-ekBarmpa, 3anexHo Big tmny brik.

8.13.3.Mpu BMKOPUCTaHHI KapTK1 Ans onnaTi ToBapiB i nocayr, [lepxateNb He NOBMHEH BUMYCKaTK
KapTKy 3 nong 30py i nepeg TMM, 9K NignNncaty Bigdbutok 3 kapTku (cnin) abo yek NOC-tepMiHany,
MOBMHEH MEPEBIPUTM UM BIpHO 3a3HauveHi cyma i gata onepauii. [MignMCylun OAHUA LOKYMEHT,
LepxaTtenb BM3HAE MPABWMIIbHICTb 3a3HA4YeHOi CyMu. [epxkaTeNib KAapTKM MOBMHEH OAEPXATU OfHY
Konito opopMieHOro Yeka abo cnina, NignMcaHoro KacMpom.

8.13.4.Ninnpuemctea, wo npuitMatotb BIMK B onnaty ToBapis abo Nociyr, a TakoX MyHKTU BUOAYi
roTiBku 6aHKiB, MOXYTb BMMaraTtu Big Lepxartens BINK npen'aBneHHs OOKYMEHTA, WO MiATBEPOXKYE
MOro 0cobuCcTicTb, 3 METO iaeHTUdiKaUii oro sk 3akoHHoro Oepxatens bI1K.

8.13.5.4kwo ToBap nosepHyTMit abo nocnyra He oTpuMaHa B NoBHOMY 06ca3i, [depxatens BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCS B TOProBYy TOUKY, Yy aKi 6yB npuabaHuit ToBap/HagaHa nmocayra.
MpauiBHMK MigNPUEMCTBA TOPriBAi/CEPBiCY BUMMUCYE 3BOPOTHY KBUTAHLiID abo hopMye peBepCUBHY
TpaH3akuito B MOC-TepmiHani Ha CcyMy noBepHyToro Ttosapy/nocnyrn. Ha nigctaBi uboro baHk
3apaxoBye Ha KP [epxatens 3a3HaueHy cymy. Yek/cnin, 9Kuii BUOAETbCS KAaCMPOM MPU NPOBEAEHHI
[LaHOi onepaLii MOBMHEH MICTUTM HOMEP KapTKM, CyMYy SIKa MOBEPTAETHCS Ta HAMMUC, SIKMIA 3aCBigvye
WO AaHa onepauis BigMiHSE nonepefnHlo onnaty abo MNoBepTaE KOWTM HA paxyHok KnieHTa.
BigwkoayBaHHS KOWTIB 33 MOBEPHYTMI TOPriBUO TOBap Moxe OyTM npoBefeHe Tifbku B
6e3roTiBKOBIV (QOPMi - LWISIXOM NepepaxyBaHHS KOLWTIB HA KAPTKOBMI paxyHoK KnieHTa.

8.13.6.Mpwu 3piiicHeHHi [depxateneM onnatv ToBapiB Ta nocnyr y mepexi IHTepHet BIK, baHk, 3
METOK MifBULLIEHHS 6e3nekn NpoBeAeHHS KOXHOI onepawlii, MaEe MpaBo MNMPOBOAMTM O0LATKOBY
ineHTudikauito [epxatens (3 BuKopucTaHHs TexHonorii 3-D  Secure). Y Takomy Bumagky
ineHTMdikauia Hepxatens npu npoBefeHHI HWM onepauii BiAOYBAETbCA LWNSXOM HanpaBieHHS
baHkoM ofHopa3oBoro uMdpoBoro napons 6aHky-emiteHTa CMC Ha 3apeecTpoBaHMit MOBINbHWIA
TenedoH [epxartens, akui 6yno BKaszaHO Npu yknagaHHi Jorosopy. Takuit 0QHOpPa3oBMIA NApO/b
BMKOPUCTOBYETbCA [epxatenem nif 4yac NpoBeAEHHS onepauii B Mepexi |HTepHeT 3 ypaxyBaHHAM
HaCTYNHOro:

- Yy pasi HeBipHOro BBOAY OAHOPA30BOro UMPPOBOro Mapons nif 4Yac MpOBeAEHHS OfHi€i
onepavuii Tpu pa3u nocninb, baHk Mae NpaBo BiaMoOBUTM [lepaTento y NpoBeAeHHI Takoi onepaii.

- BipHe BBe[EHHS OAHOPA30BOro LMGPOBOro MNaposild B MOMEHT 3A4iMCHEHHS onepauii 3

NNaTiXKHOK KAPTKOK B IHTEpHET NPUPIBHIOETLCA A0 nignucy [lepxaTens, Wwo niagTBepaXye MOro 3roay
Ha NpoBefeHHs onepawii.
8.14. [lepxatenb 3a BNacHUM 6GaxaHHAM MOXe BiLAMOBUTUCS BifL A0AATKOBOI iaeHTUdikauii 3
BMKOpUCTaHHS TexHonorii 3-D Secure, odopmuBluM BignosigHy 3agBy Y BigfineHHi baHky Ta/abo
3BepHyBWKUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA A0AATKOBOI igeHTM®ikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure yci pu3ukm, nos’a3aHi 3 BukopucTaHHam BIK B mepexi
iHTepHeT, Hece [epxaTenb Takoi bl1K.

8.15. Jimitn Ha npoBeaeHHs onepauiii i3 3actocyBaHHam BIMK
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8.15.1.0na 3MeHWeHH MOXIMBOCTI MPOBEAEHHS MOMMIKOBMX Onepauii, a Takox Ans npotuaii
WaxpalcbknM onepauiam, baHk Moxe BCTaHOBOBATU NiMITM MO KiNbKOCTI Ta/abo cymi onepauin 3
BMKOpucTaHHaM BIIK.

8.15.2.IndopmMauito Woa0 NOTOYHMX PO3MIpIB NiMITIB MOX/IMBO OTpMMaTWM B BiadineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMuTMCA B MOBiINbHOMY A0AATKY baHky.

8.15.3.0nepauii 3a BMNK mMoxyTb 6yTM npoBedeHi B paMKax BCTAHOB/IEHWUX NiMITIB, afie He BuLUe
obMexeHb, BCTAHOB/IEHUX 3aKOHOAABCTBOM YKpaiHM.

8.15.4.baHK 3anuwae 3a cob60i MPaBO 3MiHIOBATM MEPeNiK Ta 3HAYEHHS NiMITIB, WO 0BMEXYITb
npoBeneHHs onepadit 3 BlK. 3 meTo oTpuMaHHs iHdopMaLii npo BCi gitodi niMiTn KnieHt Moxe
3BEPHYTMCA 00 BiadineHHs Ta/abo 0o KoHTaKT-LeHTpy baHky.

8.15.5.KnieHT MoOXe 3MiHWTM rpaHMYHE 3HAYEHHs NiMiTiB, 0GOPMMBLIM BiANOBIOHY 3asBY Y
BigAineHHi baHky Ta/abo 3BepHYBLUIMCL A0 KOHTaKT-LEeHTPY baHkKy.

Mippo3apin 9.  YmoBu HapaHHa nocnyru CMC-iHdopMyBaHHS

9.1. Cepsic «CMC-iHdbopMyBaHHA»— Le cepBic, akui ao3sonse Knienty 3a monomoroo CMC Ta
iHWWX NnoBigoMneHb (B TOMY YMCi, 3 BUKOPUCTAHHAM NporpamHmx goaatkis Viberta iHwux gopatkis,
B paMKax TexHiYHMX MoxnuBocTen baHKy) omepaTMBHO OTpuMyBaTW iHdOpMaLilo npo onepadii,
nposefeHi 3 BUMKOpUCTaHHAM bIIK, KOHTpontoBaTM pyx KOWTIB 3a AOMNOMOrOK MOBiAOMAEHb HA
MOBinbHMIA TenedoH Ta/abo iHWKWIM NOPTATUMBHMI MPUCTPIM Ta OTPUMYBATM iHWY iHdOpMaLio Big
baHky. KnieHT noBuMHeH MaTu MOOGinbHMI TenedoH abo iHWWI NOPTAaTUBHMIA MpUCTPiN (Hagani -
MOBinbHMIA TenedoH), MigKMYeHUn fo0 nocnyr MobiNbHOro 3B’A3Ky OOHOrO i3 onepaTtopiB YKpaiHu.
LLnsxom yknapeHHs Jorosopy, KnieHT Hagae NMcbMOBY 3rogy Ha BignpaBky baHKoOM NoOBigOMIEHb HA
Mob6inbHMI TenedoH BignoBigHO Ao [loroeBopy Ta uMx YMoB.

9.2. [1na MOXNMBOCTI KOpUCTYBaHHSA cepeicoM «CMC-iHpopMyBaHHS», TenedoH Mae NiaTpMMyBaTH
cepsic oTpumaHHa CMC, a onepatop MoGinbHOro 3B’13Ky HafaBaTM CBOIM KMIEHTAM MOCAYrM 3
Bignpasku Ta otpuMaHHs CMC Ta 6yt onepaTopoM MOGiNbHOro 3B’A3Ky, KM Ma€ NpaBO HafaBaTy
nocnyru Ha Teputopii YkpaiHu. [Ing pobotu 3 nocnyroto B TenedoHi MalTb OyTM akTMBOBaHI PyHKLIi
Bignpaskn Ta npuiomy CMC. [ng OTpMMaHHA MOBILOMAEHb 3 BWMKOPUCTAHHAM MPOrpaMHUX
LOAATKiB(Hanpuknag, po3pobneHuit KomnaHietwo Viber), mMob6inbHuiA TenedoH Mae nigTpMMYBaTH
MOX/IMBICTb BUKOPUCTAHHSA TAKOro A0AATKY Ta 34aTHUI NPUMMATK TaKi MOBiAOMIEHHS.

9.3.  KnieHTy HeobXiAHO 03HAaMOMMTWUCb 3 BIAMNOBIAHMM PO3AiNOM iHCTPYKUii A0 TenedoHy, a
TaKOXX 3arasbHUMU MpPaBMUAAMM KOPUCTYBAHHS L€ dYHKLIE, WO BCTAHOBJMIEHI ONepaToOpoM 3B'SI3Ky
KnieHTta Ta/abo po3pobHMKOM BiAMNOBIAHOrO NPOrpaMHoOro A0AaTKY.

9.4, (Cepsic aKTMBYETbCA MO NNaTixXHIA KapTui. OfHY KapTKy MOXHa MiAKAYMTU 00 KiNbKOX
HoMepiB MObBinbHWUX TenedoHis. Mpu HasBHOCTI y KnieHTa AEKiNbKOX KapTOK, BiH MOXe NiAK/IHYUTH
KOXHY KapTKy Ha OKpeMui HoMmep MobinbHOro tenedoHy, abo nigKNHYMTM BCi KapTKM A0 OOHOro
HOMepy MOOINbHOro TenedoHxy.

9.5. Mpu Bunyck Kaptok 3a iHiLiaTMBOW KNi€HTa, B TOMY 4YMC/Ii Yy BMNAAKY BTPaTU /KPadixKu
/nowkomKeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic MiaK/IOYaETbCS aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBigOMAEHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHAETLCS.

9.6. Knient cnnauye baHKy 3a nigkNOYeHHs, 3MiHy HoMepy MobinbHoro TenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HaveHa y Tapudax o NpoaykTy, B paMKkax sKkoro 6yno BMNyweHo KapTKy.

9.7. Mipgknountnca po cepsicy «CMC-iHdopMyBaHHa» KnieHT Moxe y BipainenHi banky, ae
Biakputo Koro KP, wngaxom nogaHHa ao baHky BignoBigHoi 3asBu abo y BMNAAKy 3MiHM
HanawTyBaHHA CepBiCYy - AMCTAHUIMHO, wWNaxoM 3BepHeHHs KoHTakT-ueHTpy baHnky. Cepsic
AKTMBYETbCA Bigpasy, y niaTeepmkeHHa KnieHT otpumye CMC npo akTtvBauito nocnyru. KinbkicTb
niaknoyeHb KnieHta go cepicy HeobMexeHa.

9.8. MipkntoueHHs [ponaTkoBoi  KapTkM Ao cepBicy «CMC-iHPOpMyBaHHS»  3MiMCHIOETHCS
BnacHukom KP.
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9.9. Micnsa npoBeneHHs 3a LOMNOMOro KapTKu onepaLii, Wo notpebye aBTopu3auii, Hanpuknag,
onnata TOBapiB i MOCAYr B TOProBeNbHIM Mepexi, 3HATTS roTiBkM, nonoBHeHHs KP i T.4. baHk
HagcuMnae Ha Homep MobinbHoro TenedoHy Knienta CMC npo onepauito, wo 6yna npoeeneHa. Lle
NoOBiAOMIEHHS MiCTUTb iHbOpMAaUito Npo:

- HOMep KapTku, 3 BUKOPUCTAHHAM 5iKOi Oyna npoBeneHa onepadisa (octaHHi 4 undpu HoMepa
KapTKu);

- TMN onepauii (OTPMMaHH$ roTiBkK, onniarta ToBapis, i T. iH.);

- CyMy Ta BanoTy onepaluii;

- Micue Ta Yac NnpoBeAeHHs onepawii;

- LOCTYNMHUIM 3aNMLLOK KOLWTIB Nicng npoBefeHHa onepauii (ang goaaTtkosmx bIK Bigkpntnx Ha
iM’q TpeTboi 0cobu, iHpopMaLlig NPo AOCTYMHUI 3a/MWOK HAACUIAETLCS B MEXAX HEBUKOPUCTAHOIO
NiMITy BUTPAT, SKLLO Takui ByB BCTaHOBAEHMI No AaHin bINK BnacHMkoM paxyHky);

- iHbopMaLito Npo BiAMOBY Y BUMAAKY, SKLWO onepawisa He byna npoBegeHa yCnillHO.

9.10. CMC TaKoX HaaCMNawTbCs NpW 34iMCHEHHI onepauit nonoeHeHHs KP KnieHTta (roTiBkose
NMonoBHeHHs 3/6e3 BUKOPUCTAHHS KapTku, 6e3roTiBkoBe MNOMOBHEHHS) Ta BWOATKOBMX OnepaLii
(Bnpayva rotieku 3 KP 3/6e3 BUKOpPUCTaHHS KapTKu, 6e3roTiBkoBe nepepaxyBaHHs KowTis 3 KP).

9.11. CMC He Haacunaetbes KnieHTy, AKWO CyMa CNMCaHHS/3apaxyBaHHS KOWTIB 6€3 BUKOPUCTaHHS
KapTKu1 NpU3BOAWTL L0 3MiHM AOCTYMHOrO 3a/MWKY Ha paxyHKy MeHwe 10 rpH.

9.12. Tpu 3MiHi JOCTYNHOrO 3aNMLLIKY HAa PaxyHKY LWSXOM CNMCaHHS/3apaxyBaHHs KoWTiB 6e3
BukopuctaHHs BIMNK,CMC no [omaTkoBMM KapTkaM, $Ki BiZKpWTI Ha iM'a TpeTboi o0cobu, He
HaACUNAOTbLCS.

9.13. baHk Ma€ npaBo caMOCTilHO Ta/abo yepe3 cBOixX mapTHepiB (B ToMy umcni MIMC VISA), 3
SKMMW YKNaAeHo BiANOBIAHI AOroBOpM NPO HEPO3ro/noweHHs iHdopmauii, HaaACMNaTM Ha HOMep
MobinbHoro tenedoHy KnieHTa noBigoMneHHs nNpo Tapudwu, NPOAYKTM Ta NOCAYrM, akuii Ta iHwWi
iHpOpMaUifHi NOBIAOMNEHHS NPO YMOBM 06C/TYroBYyBaHHSA Ha Wo KnieHT Hagae CBOK NMMCbMOBY 3roay
LISXOM YKaaeHHs [loroeopy.

9.14. Y Bunaaky NigkIOYEHHS 0OAATKOBOro HoMepy TenedoHy Ta/abo 3aMiHu HoMepy TenedoHy,
Lo skoro 6yna nigkntouveHa nocnyra «CMC-iHdbopMyBaHHSA», KnieHT MigTBEpOXYE CBOK MUCbMOBY
3roay Ha oTpuMaHHss CMC Ha HoBMIA HOMep TenedoHy, SIKY BiH HagaB Nig Yac yknaaaHHs [lorosopy.
9.15. HaacunaHnHs iHdopMauii BiaOyBaETbCA BIiAKPUTMMM KaHanamu 3B’a3Ky. baHk He Hece
BiANOBIZANBbHOCTI 3@ PO3roNOWEHHS, BUMKPUBMIEHHS Ta HeOTpMMaHHs KnieHTom iHdopMauii npo
NNATKHY KapTKy, WO MOXe MaTu Micue npu HaacunadHi iHdpopmauii Ha HoMep MobGinbHOro
TenedoHy.

9.16. baHk He Hece BignoBiAanbHOCTI 3a nepepady iHpopMauii npo BIMNK y Bunaaky HagaHHs
KnieHTOM HeBipHOro HomMepy MobiNbHOrO TenedoHy Npu MiAKAYEHHI A0 nocayrn abo BiACYTHOCTI
MOX/IMBOCTI BMKOPUCTaHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux Aofatkis (Hanpuknag,
po3pobneHunii koMnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHSA TaKMX NOBIAOMEHb.

9.17. [na BigMOBM Big MNOCNYrM OTPUMAHHS iHPOpMaLii 3a NNaTKHOK KapTKol HeobXxigHo
3BEepHYTUCA [0 BiaaineHHa baHky abo 3atenedoHyBatM B KoHTakT-ueHTp baHKy 3a HoMepamwu
TenedoHiB 0-800-50-18-08 Ta/abo +38 044 593-10-20.KnieHT MOXe BigKMOUYMTM CEPBIC B LiNOMYy
abo BignpaBKy MOBIAOMMIEHb 3 BUKOPUCTAHHAM OyAb-9KOro 3 MNpOrpamMHMX A04aTKIiB, LUASXOM
3BepHeHHs A0 baHky 3 BianoBiAHOK 3asBok abo 3aTenedoHysaBluM B KoOHTakT-ueHTp baHky 3a
HoMmepamu TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20, nosigomMuMBLLM NPO BiAMOBY Bif
OTPMMaHHS BiAMOBIAHOI NOCAyry.

Nipposapin 10. HapaHHsa iHWKX nocnyr BaHKy

10.1. Npaeuna kopuctyBaHHa cepBicoM «Mepekas yepes 6aHKOMaT»

10.1.1.Nepekas yepe3 6aHKOMAT MOXKE BYTU 34iMCHEHMIA:

- 3 KapTKM Ha KapTKy MiX KapTkamu, o 6ynu emitosaHi Ab «KJTIPUHIOBUIA [IM»;
- MK KapTKOBUMM paxyHKaMM KNi€HTa, WO BIAKPUTI 0O OAHIET KapTKu.
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10.1.2. Cepsic «lNepeka3 yepe3 6aHKOMAT» 3AiMCHIOETLCA 3 YypaxyBaHHAM 0OMeXeHb, BCTAHOBNEHUX
YmoBamu, [10roBOpoOM, YMHHUM 3aKOHOAABCTBOM YKpaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MOXMBOCTAMM baHky. [Npu ubomy:

- 3a gonoMorot baHkoMaTy MOXHa nepepaxoByBaTH KOLITU BUKIOUYHO Y [PUBHAX;

- He 34iMCcHI0eTbCS nepekas 3 KP pesupeHTa Ha KP Hepe3upeHTa;

- He 34iMCHIOITLCS NepeKasn 3 BUKOPUCTAHHSAM KOPNOPaTUBHUX KapT.

10.2. MynbtueaniotHi KP Ta paxyHku B BanioTi

10.2.1.B 3anexHocTi Big o6bpaHoro BnacHukoM paxyHKy TapudHoro nnaHy Tta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTS LOAATKOBMX KapTKoBmx paxyHkiB B EUR, USD, CHF, GBP Ta
pOCiNCbKMX pybnsix, sKi AonomaraloTb BnacHuky paxyHKy 3a0WagMTi KOMICiHY BMHaropogy 3a
KOHBepTaUito BantoT B €BPO30HI Ta B aonaposin (CLUA) 30Hi, a Takox oTpumyBaTu nepekasu Ha KP
Bif, TpeTix 0cib 3 eBpO 30HM Ta gonaposoi (CLUA) 30Hw.

10.2.2.baHk nponoHye BigkpuTTa MynbTuBantoTHUX KP (UAH/RUB, UAH/USD/EUR/RUB/CHF/GBP
abo iHwWi KoMbiHauii 3anexHo Big ymoB [lakeTHOI mpono3uuii), AKi [03BONATb BnacHuKy paxyHky
TaKOX 330LLaANTU HA KOHBepTauii BantoT. Iig yac po3paxyHkiB Ha Teputopii YkpaiHu, kowTn bynyTb
CMUCYBATMCA 3 PaxXyYHKY Y HaUiOHa/bHIA BantoTi, a MpM poO3paxyHKaxX 3a KOPAOHOM - 3 PaxyHKy B
iHO3eMHilM BantoTi. Y pasi BiACYTHOCTI KOWTIB Ha OAHOMY 3 paxyHKiB, 6aHK aBTOMaTW4YHO aebeTtye
HWIM KapTpaxyHOK 3 KOHBEPTAL,i€r0

10.2.3.3a kypcoM baHky.

10.2.4.3MiHa HanawTyBaHHA MYyNbTUMBANMIOTHOCTI MOXE 34iMCHIOBAaTUCA B paMKax AMCTaHLiMHOro
06cnyroByBaHHS Ta 3riiHO 3 yMOBaMu/Tapudamu BiANOBIAHOIO NPOAYKTY.

Mippo3ain 11. [paBuna HagaHHSA CNOXMBYMX KPEeAMTIB Y BUIrNAAI KpeAUTHOI niHii/KpeautHOro
NiMIiTy A0 KapTKOBOrO PaxyHKY.

11.1. 3aranbHi NoNOXeHHS.

11.1.1.baHk BiakpuBae KpeauTHy niHito/BCcTaHOBNOE KpeauTHuit niMiT  lMo3uyanbHMKy Ans
NnpoBedeHHs1 po3paxyHKiB 3a gonomorok bBIK, wo sigkputa oo KP Ha ymoBax, BM3HAYeHMX
KpeouTHMM [oroBopoM B Mnopaaky, nepegdbadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMUK
YMoBaMu.

11.1.2. baHK Haza€e cnoXmBYMii KpeamT (oani 3a TekctoM uboro Migposainy 11 - KpeawmTt) Ha BnacHi
notpebu lNo3nyanbHKKa, He NOB’A3aHi i3 34IMCHEHHAM MiANPUEMHULBKOI, He3anexHoi npodeciiHoi
ab0 BMKOHaAHHI HMM 000B’A3KiB K HalMMaHOro npauiBHWMKa, Yy GOpMi Ta y Nopsaky, BU3HAYEHOMY
ymoBamu KpeautHoro gorosopy, Uumm YMoBamu.

11.1.3.Cyma KpeauTy, cTpok noBepHeHHs KpeauTy, po3Mip MpOLEHTIB 3a KOPUCTYBaHHA Kpeautom
(B ToMy uncni npoctpoyeHmnM KpenuTtom) Ta po3Mipu nnatu (Komicii) 3a HagaHHa Kpeauty i nnatu 3a
06cnyroByBaHHS KpeauTHOI 3a60proBaHOCTi (B TOMY YMC/i MPOCTPOYEHOT KpeAMTHOT 3ab0proBaHoCTi),
a TakoX BCi iHWi cynposigHi nocnyrn (ix BMA Ta poO3Mip) BM3HaYawTbCcs 6GesnocepefHbO B
KpeantHoMy gorosopi Ta Tapudax baHky.

11.1.4. baHk ans o6nikoBmx Linen Moxe BiaKpuTH Mo3nyanbHUKY KpeauTHMIM Ta iHLWi paxyHKK.
11.1.5.HapaHHs TpaHwis B Mexax KpeauTHoi NiHiT HOCUTb BIAKNMYHMI XapaKTep B 3aNeXHOCTi Bif
MOXnuBocTen baHky, mpu uboMy baHk Mae 6e3ymMoOBHe npaBo 6e3 monepefHbOro MOBiIAOMIEHHS
lo3nyanbHMKa B OAHOCTOPOHHLOMY MOPSAOKY MPUNUHWUTM BUAA4Yy TpaHWiB, y TOMY uuCai y pasi
HacTaHHS BUMAAKiB, nependayeHumMn KpeamuTHMM 0OFOBOPOM Ta UMMM YMOBAMM.

11.2. YmoBu HapaHHA Ta noraweHHsa Kpeauty.

11.2.1.HapaHHa Kpeauty B Mexax KpeautHoi niHii/KpeauTHoro niMiTy 3aiicHI0€ETbCA BaHKoOM
ABTOMATWMYHO Y BMNAAKY HeOOoCTaTHOCTI kowTiB Ha KP [lo3nMyanbHMKA Npw 34iMCHEHHI onepauil 3
BbIMNK, npu upboMmy BCi onepauii 3 HagaHHA Ta 00CNYroByBaHHS KpeauTy 3 BUKOPUCTaHHAM bBIIK
30iMCHIOTBCS BiANOBIAHO A0 TapudiB, B TOMY 4MC/li BpPaxoBYKUM TapudHMIA MaKeT KapTKOBOrO
PaxyHKy.

11.2.2.NoraweHHs Kpeauty (B TOMy umcni npoctpodeHoro Kpeamty)/KiHueBe noraweHHs Kpeauty
(8 Tomy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty)3niicHioeTbcq baHKOM aBTOMaTUYHO Y
pasi HasiBHOCTI nacusHoro 3anuwky Ha KP [Mo3uyanbHUKa Ta HasBHOCTI NOTOYHOI 3a60proBaHOCTI 3a
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Kpeautom (B TOMy umcni npoctpoyeHum KpeouTom) abo wnaxoM BHeceHHs [1o3nyanbHUKOM
BianoBigHOi cymu Ha KP 3 ypaxyBaHHSM PernameHTy 3apaxyBaHHS rpoloBumx KowTis Ha BIIK.
11.2.3.Y pasi gkuwo Ha iM'a KnieHta Biakputo Oekinbka KaptkoBux PaxyHkiB, B TOMY uuchi Ti, WO
00’€QHAHHI  MYNbTMBANIOTHOK CXEeMOK 00niky, noraweHHs 3aboprosaHocTi 3a KpeguTom
30iMCHIOETbCS BaHKOM aBTOMATMYHO (LWISXOM LOrOBIpHOrO CMMCAHHS) Ta 3 LOTPUMAHHSAM HaCTYMHOI
NPiOpUTETHOCTI BaNOT paxyHkKiB (N0 MOPAAKY): HauioHanbHa BantoTa YkpaiHu - rpusHs, gonap CLUA,
€BpO, QYHTU CTEPNIHriB, WBENLAPCbKMI PpaHK, POCINCbKUI pybb. MNopagok Moxe ByTH 3MiHEHMI 3a
3as1BOI0 BTACHMKA PaxyHKY, afe nepluiok (No nopsaaky) 3aexan byae HauioHanbHa BantoTa YkpaiHu -
TPUBHS.

11.2.4.Cyma 3aboprosaHocTi 3a KpeautoM He MOBMHHA MNEpPEBULLYBATU BCTaHOBAEHWI JliMiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3meHweHHs J1iMiTy KpeauTyBaHHS) BiAMOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 3a4iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. lHem HapaHHsa KpeamTy (MOro 4aCcTMHM) BBAXKAETbCA AEHb CMMCAHHS/NepepaxyBaHHs KOLWTIB
3 KpeauTHOro paxyHky.

11.2.6.Hem noraweHHa Kpeauty (B ToMy uucni npoctpoyeHoro Kpeauty)/KiHUEBOro noraleHHs
Kpeauty (B TOMy uncni KiHuese noralieHHs npoctpoyeHoro KpeauTty) BBXKAETLCS AeHb 3apaXyBaHHS
Ha BigNoOBigHI paxyHkn baHky B noBHOMYy 06csi3i: cymmn Kpeguty (B TOMYy 4MCli NPOCTPOYEHOrO
Kpeawuty), HapaxoBaHUX MPOLEHTIB (B TOMY YMCIi MPOCTPOYEHMX MPOLEHTIB) 338 MO0 KOPUCTYBAHHS,
nnatm 3a 06CNyroByBaHHS KpeaWTHOI 3aboproBaHOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3aboproBaHoCTi) Ta BCiX iHWux nnat, nepepbaveHux KpeoutHuMm porosopoM Ta/abo Tapudamwu
baHKy, @ TakoX MOXIMBMX LWTPAPHUX CAHKLIM 33 HEBMKOHAHHA ab0 HeHaneXHe BWKOHAHHS
KnieHTom ymoB KpegMTHOro 0oroBopy Ta NONOXeHb LMx YMOB.

11.2.7.MNpn HapxomxeHHi Big Mo3MyanbHMKA FPOWOBMX KOWTIB Yy paxyHOK moraweHHs Kpeauty (B
ToMy uucni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B ToMy uucni KiHuesoro
noraweHHsa npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopuctyBaHHs Kpeoutom (B TOMy umcni npoctpoyeHmM KpeauTtom), Ta/abo nnatu 3a CynposigHi
nocnyrn baHky, BUKOHaHHS o3myanbHMKOM 30608’A3aHb 33 KpeauTHMM A0rOBOPOM 34IMCHIOETLCS Y
HaCTYMHiM 4YeproBoCTi:

- npoctpoueHi [MpoueHTn 3a KOpUCTyBaHHS KpeauTOM (SKWO MpoCTpoyeHHs bBype matu
Micue);

- npocTpoyeHa cyma Kpeauty (aKLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi MpoueHTU 33 KOpUCTYyBaHHA Kpeautom;

- cTpokoBa cyMa KpeauTy;

- KoMicii baHKy, aKi nignaratoTb cnnati 3rigHo 3 Tapudamu;

- HeyCcToMKa (SKLLO HeycTorKka byae MaTu Micue).

Y pasi  HasfBHOCTI  3a/MWKy TPOWOBMX KOWTIB MNiCAS  CNAATM  BCiX  HEoOXigHWUX
nnatexis/diHaHCOBMX 3000B’a3aHb [lo3MuanbHUMKA Yy MANATDHKHOMY Mepiodi, Taka CyMa 3anuLiKy
rPOLLOBMX KOLWTIB HAaNpaBASETbCA B paxyHoK [oraweHHs KpeanTy ManbyTHIX NnaTiXKHUX nepioais.
11.2.8.Mo3unyanbHKK 34iiMCHIOE noraweHHs Kpeauty (B TOMy uucni npocTtpoyeHoro Kpeauty)/
KiHueBe noraweHHs Kpeauty (B ToMy uncni KiHueBe norawweHHs npoctpoyeHoro Kpeauty) y BantoTi
KpeauTy y CTpOKM Ta B pO3Mipi, BU3HAYeHMH [1oroBOpoM Ta UuMMu YMOBaAMMU.
11.2.9.CTopoHM NOroaxyTbCs 3 TUM, WO baHK He AA€ XXOAHMX rapaHTii WoA0 HE3MIHHOCTI po3Mipy
NPOLEHTIB 33 KOpUCTyBaHHS KpeauTtom (B TOMY umcni npocTpoyeHum KpeouTtom), a TOMy po3Mmip
MPOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcii npoctpoyeHum Kpeputom) 3a [JoroBopom
BHACNIAOK HAaCTaHHA nofii, aka Mae 6e3nocepenHil BNAMB HA BapTiCTb KPeAUTHUX pecypcis, B TOMY
4mCni, 3aNeXHO Bif, 3MiHWM 06N1iKOBOI CTaBkKM HauioHanbHoro 6aHky YkpaiHu abo npoueHTHUX CTaBOK
33 aKTMBHMMMU | MACMBHMMM onepaLisMu HauioHanbHOro 6aHky YKpaiHW, 3MiHWM MPOLEHTHUX CTaBOK
Ha KpeaMTHOMY PWMHKY YKpaiHM, BHACAIAOK MPUMAHATTS KOMMETEHTHUMM AEPXXaBHUMM OpraHaMu
YKpaiHu pieHb, Wwo 6e3nocepenHbO BMAMBAOTb Ha CTaH KPeAUTHOrO PUHKY YKpaiHu, Moxe 6yTu
3MiHeHuN. baHK Ma€e NpaBo iHIiLitOBATK 3MiHY pO3Mipy MNpOLEHTIB 3a KopucTyBaHHa KpenuTtom (B
TOMY umncni npoctpodyeHum Kpeautom) no Jorosopy. B Takomy pasi baHk Hanpasnse [1o3nyansHumky,
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a Takox lNopyuutento Mo3nyanbHWKa BiANOBIAHE MOBILOMIEHHS 3 3a3HAYE€HHSIM HOBOI MPOLEHTHOI
CTaBKM, @ TAaKOX NPUYMH, 3 9KMMM BaHK NoB’a3ye HeobXiaHICTb 3MiHM MNPOLEHTIB 33 KOPUCTYBAHHS
Kpeautom (B ToMy uncni npoctpoyeHum KpeamTom) Ta nponosuuio yknactu oAaTKOBUIA [OroBip A0
Horosopy Ta goroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’a3aHHS (y pa3i HAssBHOCTI).
Y pasi gkwo 3anponoHoBaHa baHkoM nnata 3a KopucTyBaHHS Kpegutom (B TOMy umchi
npoctpoyeHnm Kpegutom) 3amoBOfbHUTL [o3myanbHMka, TO CTOPOHM yKajawTb Ta NiANMCYHOTb
[0J4aTKOBUIM porosip A0 [loroBopy npo 3MiHYy MPOLIEHTHOI CTaBKM 3a KOpWUCTyBaHHS Kpeawutom (B
TOMY uumcni npoctpoyeHmuM KpeauTtom), Takox baHk Ta [MopyumTen yknagawTb Ta NignNuCyrTb
LLOOATKOBMIM OOroBip 4O AOrOBOPY MOPYKM/OOrOBOPY 3aCTaBW/OOrOBOPY iMOTEKM (y pasi HasiBHOCTI),
O YKNaaeHUM B 3abe3neyeHHs BUKOHaHHS 30608’93aHb o3nyanbHmKa 3a KpeantHuM goroBopom.
11.2.10. MoraweHHs 3a60proBaHOCTi, BHACNIAOK OTPMMAaHHA baHKOM rpowoBMX KOWTIB 3a
pe3ynbTaTaMn BMKOHAHHS BMKOHABYOrO AOKYMEHTA, 3A4IACHIOETbCS B NOPAAKY, BUSHAYEHOMY TakuUM
BMKOHABYMM JOKYMEHTOM.
11.3. HapaxyBaHH$ Ta cniaTa NPOLEHTIB:
11.3.1.MpoueHTn 3a KopucTyBaHHs Kpeautom (B TOMYy umcii 3a npocTpoyeHuM Kpeaoutom)
HapaxoBylTbCS B Mepiog 3 MNepworo KaneHZapHOro AHS MOTOYHOrO Micsiud MO OCTAHHIN
KaneHgapHWM feHb MOTOYHOMO MiCsLUs BKITHOYHO.
11.3.2.baHK Ma€ NpaBo 3MiHUTM MEXaHi3M HapaxyBaHHS NPOLEHTIB 3a KOPUCTyBaHHA KpeanTom (B
TOMY 4Mcni 32 npocTtpoyeHum Kpeagutom). HoBMIM nopaaok HapaxyBaHHS NPOLEHTIB MOYMHAE AiSTH 3
AaTW, BKA3aHOI Yy BiANOBIAHOMY noBifomneHHi baHky, ske 6yae noseneHo fo Bigoma [Mo3unyanbHuUKa
OOHMM UM AEeKiNbKoMa i3 HacTynHmux cnocobis (Ha BMOip baHky):

- 3acobamMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3uyanbHuka, WO 3a3HaveHa(-i) vy
KpeaoutHoMy porosopi,

- wnaxoM HanpasneHHs CMC-noBigoMAeHHS Ha  HoMep MoGinbHOro  TenedoHy
[Mo3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU eNEeKTPOHHOI0 06CNYroByBaHHS,

- y BigNOBIAHOMY OrOMOWEHHI Ha iHPOPMALIAHMX CTEHOAaX, WO pO3TAWOBaHi Y
NpUMiLLEHHAX BaHky,

- Ha cauTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.
Mo3nyanbHMK HaJA€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NoBigoMNeHHs Ha agpecy(-u)/Homep
MobinbHoro  TenedoHy  [lo3umyanbHuka, WO  3a3HaveHa(-i) y  [Horoeopi, 3acobamu
nowwToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNeKTPOHHOro 06CyroBYBaHHS.
Mo3nyanbHMK 3000B’A3YETHCA 03HAMOMMTUCS 3 3a3HAYEHOK iHdOpMaLi€, B TOMY uMcni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHdoOpMauiiHMX CTeHAaX, WO PO3TAWOBaAHI Yy NPUMILLEHHAX
baHky.
11.3.3.HapaxyBaHHsi BaHKOM MpOLEHTIB 3AiMCHIOETBCA 33 haKTUYHY KiNbKiCTb KaneHAapHUX [HiB
KopucTyBaHHs Kpegutom (B TOMY umcni mpocTtpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS HafAHHS
Kpeauty, no gHs KiHuesoro noraweHHa KpeauTty/KiHUueBoro moraweHHs npoctpodeHoro Kpeguty,
BMX0AS4YM 3 (AKTUYHOrO 3anuwky 3aboproeaHocTi 3a KpeautoM (B TOMY uMcCini NPOCTPOYEHWUM
Kpeautom).
11.3.4. ®akTnyHa KinbKicTb AHIB KOPUCTYBaHHS KpeauToMm (B TOMy umcii npocTtpoyeHum Kpeautom)
BM3HAYAETbCA 3 YypaxyBaHHAM Taknx 0C0BAMBOCTEN:

- OeHb HapaHHa KpeauTy/oeHb BWHUKHEHHS nNpocTpoyeHoro Kpeauty BK/IKOYAETbCS B

pO3paxyHOK KiflbKOCTi AHIB KOpuCTyBaHHA KpeguToM/npocTpoyeHmum KpeanTtom;
- [eHb noraweHHs 3aboproeaHocTi no Kpeauty/npoctpoyeHoMy KpeauTy He BK/IHOYAETLCS B
pO3paxyHOK KiNbKOCTi AHIB KopucTyBaHHS Kpeantom/npoctpoueHum Kpeantom.

11.3.5.KinbkicTb OHiB y poui ans pospaxyHky [poueHTie Bu3HauaeTbcs CTopoHamu y 365/366
(TpuCTa wictaecar N'aTb/TpUCTa WICTAECAT WiCTb) AHIB, KiNbKICTb AHIB Y MicaLi - PakTUYHA.
11.3.6.MoraweHHs NpoueHTiB (B TOMY uuCai NpocTpodeHux [MpOLEHTIB) 3A4iMCHIOETbCS baHkoM
ABTOMAaTM4YHO Yy Ppasi HAgBHOCTI NAacMBHOro 3anuiwiky Ha KP [lo3nyanbHMka Ta HAsABHOCTI
3a00proBaHoOCTi 3a MpOLEHTaMM (B TOMY 4MC/i 33 MNPOCTPOYEHMMM MpoueHTamu) abo B pasi
BiacyTHoCTi KowTiB Ha KP wngaxom BHeceHHs MNo3nyanbHMKOM BignosigHoi cymu Ha KP 3 noganbwmMm
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nepepaxyBaHHSM rpoOLWOBMX KOWTIB baHKOM Ha paxyHOK HapaxoBaHux [lpoueHTiB (B TOMYy 4uchi
npocTpoyeHunx MpoLeHTiB).
11.3.7.0HemM noraweHHa 3a6oproBaHOCTi 3a NpoOUEHTaMM (B TOMY 4YMUCNi 33 NPOCTPOYEHUMM
NpoLeHTaMM) BBAXKAETbCS AaTa CNMCAHHA HeobXxiaHoi cymn kowTie 3 KP npu HasBHOCTI HeobXxigHOi
CyMMU.
11.3.8.Mo3unyanbHuK cnnayye baHKy npoueHTM 3a KopucTyBaHHS Kpeautom (B TOMY 4MCHi
npoctpoueHnm Kpepmtom) y BanoTi KpeauTy y CTpoku Ta B po3Mipi, BU3HaYeHUMH [JoroBopom Ta
UMMM YMoBaMM.
11.3.9.baHK Ma€ NpaBo 3MiHWUTK CTPOK crnaTh MNpoueHTiB 3a KOpUCTyBaHHSA KpeamtoM (B TOMy yuchi
3a npoctpoyeHum Kpeautom). Mpu upoMy, 3MiHEHMI CTPOK cniatu lpoueHTiB Moxe ByTu nuwe
30inbweHnin baHkOM. 3asHayeHa YMOBa MNOYMHAE [Hi9TM 3  [OaTM, BKas3aHOi Yy BiAMOBIAHOMY
noBifoMNeHHi baHky, ske Oyne poBefeHO A0 BigoMa [lo3uyanbHMKA OOHWMM UM OeKinbkoma i3
HaCTynHUX cnocobiB (Ha BMBip baHky):

- 3acobamu MOWTOBOrO 3B'A3KY Ha appecy(-u) llo3nuyanbHMKa, WO 3a3HayeHa(-i) y ubomy

Horosopi,
- yepe3 MobinbHUI 00AATOK
- Yy BiAMNOBIOHOMY OroOMOWEHHI Ha iIHPOPMALIMHMX CTEHOAX, WO PO3TALIOBAHI Y NPUMILLEHHAX
baHky,

- Ha oQiuinHIn iHTepHeT-cTOopiHLI baHky https://www.clhs.com.ua.
11.3.10. LWnaxom nignucanHs Joroeopy lNo3nyanbHMK HAga€e 3roay Ha HanpasieHHs baHkoM
BKA3aHOro NoOBifOMJIEHHS, Ta 3000B’A3YETbCA 03HAMOMWUTUCS 3 3a3HAYEHOH iHPOpPMaUi€, B TOMY
yucni y pasi ii po3MiweHHa Ha canTi baHky Ta/abo iHPoOpMauiiHMX CTeHOaXx, WO pO3TallOBaHi Y
NpuUMiLLEeHHAX baHky.
11.4. Npaea Ta 060B'A3KM CTOPIH.
11.4.1.baHK 3060B’A3y€TbCA:
11.4.1.1. Bigkputn Knienty KpeauTHy niHito/BctaHoBuTM KnieHTy KpeouTHuid niMiT Ha yMoBax,
BM3HayeHnx [orosopoM Ta ummu YMoBaMu.
11.4.1.2. 3a6esneuvyBati [lo3MyanbHUMKA KOHCYNbTALiMHUMKM MOCAyraMM 3 YCiX NWTaHb, LWO
CTOCYIOTbCS KpeaMTHOro 06C/iyroByBaHHS, HafaBaTWM Ha BuMMoOry [lo3uuanbHMKa iHPOpMauito npo
NOTOYHMI pO3Mip Moro 3aboproeaHoCTi 3a [loroBopoMm, a Takox Bunucky no KP y BianosigHocTi ao
Tapudis.
11.4.1.3. 3abe3neunTn 36epexeHHa iHdhoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHMLIO, Y TOMY YUCAI,
ane He BUK/KOYHO, iHpOpMaLii Woao paxyHKiB, onepauii, NpoBeaeHUX NO paxyHkaM [lo3uyanbHuMKa,
3aincHeHnx [llo3nyanbHMKOM  yrof, GiHAaHCOBO-EKOHOMIYHMI CTaH [lo3uyanbHMKa, Hanpsamu
LigNbHOCTI, iHWOI iHpopMauii, gka ctana Bigoma baHKy y npoueci o6cnyroByBaHHs Mo3uyanbHMKa
(6aHkiBCbKOi TaeMHMLI). be3 3roam Mo3mnyanbHMka baHk po3kpuBae TpeTiM 0cobam iHdopMaLito, Wwo
MiCTUTb GaHKIBCbKY TAEMHMLIIO, BUK/OYHO HA MiACTaBax Ta B MOPSAKY, nependaydeHuX UYMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoM Ta LMK YMOBaMM.
11.4.1.4. nosimomuTyn Mo3nuyanbHKUKa Npo BiACTYNNEHHS NpaBa BuMoru 3a [lorosopom npotarom 10
poboumnX OHIB i3 AaTM TaKOro BiACTYMJIEHHS.
11.4.1.5. baHk 30608B’A3yeTbCs (@ y pasi 3a/y4eHHsI HOBMI KpeauTop abo KONeKTopCcbka KOMMaHis)
30iACHI0BATM (iKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPEryatoBaHHSA NPOCTPOYEHOIT
3a60proBaHocCTi ( y pasi BUHUKHEHHS) 3 [103nYanbHMKOM, MOro 6an3bknMMm ocobamu, NpeacTaBHUKOM,
CNagKoEMUEM, NopyuuTenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 aSKMMKU nNepeabdayeHa [loroBopoM Ta
SKi Haganu 3roAy Ha TakKy B33aEMOAit0, 3a AONOMOrol BiAeo- Ta/abo 3BYKO3anMCyBasIbHOroO
TEXHIYHOro 3acoby, Ta 3060B’A3yETbCS NONEpeaUTH 3a3HavyeHmnx ocib Npo Take PikCyBaHHSI.

11.4.2. baHk Mae npaBo:

11.4.2.1. BumaraTu Big Mo3nyanbHMKa HANEXHOrO BUKOHAaHHA HUM B3aTUX Ha cebe 3a KpeauTHuMm
[LOroBOPOM Ta UMMM YMOBaMK 3060B’3aHb.

11.4.2.2. MNepeBipatu piHaHCcoBMI cTaH Mo3nyanbHUKa.
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11.4.2.3. Bumarati fOCTPOKOBOrO NOBepPHEHHS KpeauTy, cnnaTu NpoOLEHTIB, HEYCTOMKM, NnaTexis
(xomicin) B moBHOMY 06cs3i, cnnata gkux nepepnbadeHa [lorosopom Ta Tapudamu y Bumagkax,
BM3Ha4yeHMX ymoBamu [loroBopy Ta UMMM YMOBaMM, 30KpeMa y pasi 3aTpuMaHHs [lo3nyanbHUKOM
cnnatm YactuHu KpeouTy Ta/abo MpOUEHTIB LWOHAMMEHLEe Ha OOMH KaNeHZAapHMM Micaup, a 3a
Kpenoutom, 3abe3neveHmm inotekoto, Ta 3a Kpegutom Ha npuabaHHS XuTna - WOHAWMeHLe Ha Tpwu
KanengapHi micaui. baHk Hanpaensge [Mo3nyanbHUKY BUMOry Mpo OOCTPOKOBe noraweHHs Kpeowty
(KinueBoro noraweHHs Kpeguty), cnnaty MpoOUEHTIB, HEeYyCTOMKM, mnaTexis (KOMiCii), cnnata SKux
nepenbaveHa JoroBopom Ta Tapudamu 3a KopucTyBaHH Kpeoutom, B sKil 30Kpema 3a3HavaeTbCs
iHpopMaLia Woao HeCcBOEYacHOro abo He B MOBHOMY 00cCA3i 34iMCHEHHS [lo3MYanbHMKOM Cniatu
yactuHu Kpeanty Ta/abo npoueHTiB, i, HeobXigHWX ANS YCYHEHHS MOPYLIEHHS, Ta CTPOKY, NPOTArom
SIKOrO BOHM MatoTb BYTU 34iACHEHI.
11.4.2.4. 3piiicHioBaTM [OrOBipHE CMMCAHHS KOLWWTIB Y BiANOBIAHOCTI A0 yMOB [loroBopy, uux YMoB
Ta 3riAHO 3 BWMOraMM UYMHHOIO 3aKOHOAABCTBA, B TOMY YMC/i HOPMATMBHO-MPAaBOBUX aKTIiB
HauioHanbHoOro 6aHky Ykpainm.
11.4.2.5. MNponoHyBaT 3MiHM 0O YMOB KpeLMTYBAHHS, BK/IKOYAOUM 3MiHY pO3Mipy niaTu 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamTtoMm) (NpoLeHTiB, Y BiACOTKAX PivyHUX), Y
TOMY UYMCJIi M Yy BMNAAKaxX NPUAHATTS OpraHaMu OepykaBHOi BNaaM Ta ynNpaBfliiHHA HOPMATUBHO-
NPaBOBMX aKTiB, WO CNPUYMUHAIOTD 3MiHY YMOB KpPeAWUTYBAHHS MOPIBHAHO 3 yMOBaMM, LLO AU HA
MOMEHT HabpaHHs KpeaMTHMM [OroBOPOM YMHHOCTI, WASXOM HanpaBneHHs [103MyanbHUKY, @ TaKoX
Mopyuutento (y pasi HasiBHOCTI) BiAMOBIAHOMO MMCbMOBOIO MOBIAOMJIEHHS.
11.4.2.6. Y Bunaaky 3roam i3 3anponoHOBAHO NIATOK 3a KOPUCTyBaHHA KpeauTom (B TOMY 4YMChi
npoctpoyeHnm Kpenmtom) (mpoueHTamu, y BifcoTkax pivnHmx), MosuuvansHuk npotarom 10 (mecatw)
KaneHAapHUX LHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBifAOMMEHHS YKNagae 3 baHKkoM [oAaTKoBuMIA
[LOroBip nNpo BHeceHHs 3MiH no JloroBopy Ta AoroBopiB 3abe3sneyeHHs 3a [orosopom (y pasi
HasBHOCTI), Takox BbaHk Ta MNopyuutens yknagaoTb Ta NignuCyoTb AOAATKOBMI AOMOBIp 4O AOrOBOpY
NopyKu/3acTaBn/inoTekn (y pasi HAABHOCTI), WO YKNadeHu B 3abe3neyeHHs BUKOHaHHS 3060B’93aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHoi iHiuiaTMBK (3a pillEHHSAM BiANOBIAHOrO KonerianbHoro opraHy baHky) BHOCKTM
Mo3uyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, nNpo wo baHk
nosigoMnge No3nyanbHuka, a Takox opyuntens (y pasi HasgBHOCTI) i3 3a3HAYEHHSM AaTH, 3 FKOi
BOHM OyayTb BCTAHOBOBATUCh, OOHUM UM AEKiIbKOMA i3 HAacTynHMX cnocobis (Ha BMGip baHky):

- eNeKTPOHHMMM Ta/abo TenePoHHUMM 3aC006aMu 3B’A3KY;

- Ha cauTi baHky https;//www.clhs.com.ua;

- iHboOpMaLUiMHMM MNOBIAOMNEHHSM B ONepauiiHMX NpuUMilleHHaX, Kacax baHky (mowka

Oro/OLEHb);

- MOLTOBMM NOBIAOMNEHHSM (32 aApecoto, WO BKasaHa B KpeanTHOMy fAorosopi).
11.4.2.8. Y Bunaaky [A0CTpOKOBOi BiAMOBM [lo3uMuanbHMKa Bif, BMKOPWUCTaHHA Kpeauty, nicns
OTpUMaHHA Bif No3nyanbHMKa NMCbMOBOI 3asBM NPO po3ipBaHHA [lorosopy, 3akputu Mo3nyanbHuKy
KpeauTHY NiHit0, 32 YMOBM MOBHOrO MoraweHHs o3uM4yanbHUMKOM HasBHOI 3ab0OproBaHoOCTi, B TOMY
ymcni 1 wTpadHoro xapakTtepy (HeycTtornkm) 3a JJorosopom.
11.4.2.9. baHk Mae npaBo BiACTynaTH, nepeaaBat Ta OyAb-SIKUM iHWMM YMHOM BiAUYXKyBaTH, a
TaKOX MnepefaBaTM B 3acTaBy, CBOi npaBa kpegutopa 3a Kpeautom (noBHicTiO abo 4acTkoBo) 6e3
3rogm lo3nyanbHUKA, @ TAaKOX PO3KpMBATHU iHPOpMaLito (B TOMY 4mcai Ty, WO MIiCTUTb BAHKIBCbKY
TAEMHULIO BiANOBIAHO A0 3aKOHOAABCTBA YKpAiHM), SKa MOB’I3aHA 3 TaKOKW nepefayer TpeTiMm
ocobam npotarom cTpoky aii [loroBopy, BKAOUaOuM BMNAAKM, SKLWO Taka nepenaya/BiacTynyieHHs
npaB BMKAUKAHA HEBUMKOHAHHAM [1o3nyanbHMKOM yMoB [Jorosopy.
11.4.3.Mo3u4anbHuK 3060B’A3y€TbCA:
11.4.3.1. HanexHUM YMHOM BMKOHYBATM MpUIAHATI Ha cebe 3060B’a3aHHS 3a [LOroBopoM Ta UMMM
YMoBamu.
11.4.3.2. Bukopuctat Kpeout 3a MOro LiNbOBUM MPU3HAYEHHAM, 3[4iMCHIOBATU MOralleHHs
Kpeouty B CTpOKM Ta Ha yMmoBax, nepepbaveHmx [loroBopom. FKwo pata noraweHHs Kpeguty
(kiHueBoro noraweHHs Kpeauty) npunagae Ha Hepobouui aeHb, TO [lo3mnyanbHMK 3000B’93aHMIA
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3nincHMTM noraweHHs Kpeauty (KiHuese noraweHHs KpeawTy) He nisHiwe AHS, WO nepenye
Hepoboyomy.

11.4.3.3. [Ina 3abe3neyeHHs BMKOHAHHA 3060B’A3aHb B MOPAAKY Ta Ha yMoBax, nepeadaveHux
HoroBopoM Ta uumu YMOBaMW, HadaTM B 3aCTaBy/inoTeky Ha MiAcCTaBi BiAMOBIAHOrO OOroBopy
(noroBopiB) MaMHO (MalHOBI MpaBa), WO HanexaTb Ha npaei BnacHocTi [lo3nyanbHWKy Ta/abo
ManlHOBOMY MOpPYYUTENIO.

11.4.34. B pa3i HamaHHd B 3acTaBy iHWOro MaiHa, 3a BAACHMIM paxyHoOK abo 3a paxyHOK
3aCTaBoAaBLA/iNOTEKOAABUS — MAWHOBOrO MOPYyYUTENs, 3aCTpaxyBaTu 3acTaBneHe MalHo (npeamet
3aCTaBW/iNnOTEKM), HA KOPUCTb baHKy WNSIXOM yknageHHs BigNOBIAHOrO LOroBOpY CTPAaXyBaHHA i3
CTPaxOBOK KOMMaHi€w, BM3HayeHow CTopoHamu, Ha cTpok gii Hdorosopy po patm KiHuesoro
noraweHHs Kpeputy/KiHueBoro noraweHHs npocTpoyeHoro Kpeouty Ta MOBHOMO BWMKOHAHHS
3060B’93aHb 3a KpegutHuM poroBopom abo Ha CTpoK He MeHwe 1 (ogHOro) poky 3 yMOBOM
060B’43K0BOI MPONOHraLii AOrOBOPY CTPAaXyBaHHS UM YKNAAEHHS HOBOIO AOrOBOPY CTPAaXyBaHHA Ha
HacTynHWi TepMiH Ao aatm KiHuesoro noraweHHs Kpeanuty/KiHUeBOro noraweHHs npoCcTPOYEHOro
KpeonTy Ta nMOBHOrO BMKOHAHHA 3000B’a3aHb 3a JloroBopom. (TpaxoBy KomnaHito [Mo3n4yanbHuK
obupae 3 nepeniky CTPaxoBMX KOMMaHiA, akpeauToBaHMX bBaHKOM; a TakoxX 3000B’A3yeTbCs
CBOEYACHO CMJIAYyBaTM CTPAxOBi NiaTexi 3a BKazaHWMM AOTOBOPOM CTPaXyBaHHS, TEPMiH CNIATU SKUX
00YMOBNIOETLCA BiANOBIAHWMM OOrOBOPOM CTPaxyBaHHS, Ta HaJaBaTM B baHK opuriHanu OOKYMEHTIB,
WO NiATBEPAXKYIOTb iX CANATY, NPOTAroM 3 (TpboX) 6AHKIBCbKMX AHIB 3 MOMEHTY 3A4iACHEHHS BKa3aHOI
onnaTw.

11.4.3.5. CeoeuacHo cnnavyBatu [lpoueHTM 3a KOpUCTyBaHHA Kpeautom (B TOMY 4uChi
npocrtpoyeHnm Kpegutom) Ta Komicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. HapaBatu baHky Konii goroBopiB (NpaBouMHiB), paxyHKiB-haKTyp, iHWMX OOKYMEHTIB Ha
BMMoOry baHky, Lo cToCcyoTbCs NpeameTy [Jorosopy Ta LibOBOro BUKOPUCTaHHS KpeaunTy.

11.4.3.7. [octpokoBo, Ha NUCbMOBY BuMOry baHky, y Bunamgkax, Wwo nepeabadeHi KpeautHum
[OroBopom Ta/abo ummm YMoBaMu, noracutn Kpegut Ta CnaatuTy NPOLEHTU 3@ HUM, @ Y BUMAOKAX,
nepenbayeHnx [HorosopoM TapudaMu Ta UMMM YMOBAMM, TaKOX CNAATUTM NuaTexi (KOMicii),
BMKOHaBLIM BKa3aHi 3000B’3aHHS NPOTArOM CTPOKY, BKA3aHOro Yy BiAMOBiAHOMY MOBiAOMAEHHI
baHky.

HoctpokoBe BWKOHaHHA 30060B’a3aHb [103M4YanbHMKOM 3a [OroBOpOM, 3MIACHIOETLCS LIASXOM
BHeceHHs lo3n4anbHMKOM BigMnoBigHOI rpowoBoi cyMmn Ha KP B paxyHOK MoOraweHHs B MOBHOMY
06ca3i 3aboprosaHocTi 3a [loroBopoM Ta/abo Wwngaxom 3aiicHeHHS baHKOM [OroBipHOro CNMCaHHS
KOLWTIB 3 YCiX paxyHKiB lo3nyanbHuKa, BiAKpUTMX B baHKy Ta/abo B iHWMX diHAHCOBO-KpPeaUTHUX
yCTaHOBaX, Yy BigNoBigHOCTI A0 yMoB [loroBopy Ta umx YMOB, B NOpSAKY, BCTaHOBAeHOMY [loroBopom,
UMK YMOBaAMM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHW.

11.4.3.8. Ha sumory baHky, Mo3nuanbHUK 3060B’a3y€TbCa 3a6€3MNeYMTU BUKOHAHHSA 3000B’3aHb 3a
[oroBopoM 6yab-KMM iHWKWM BMAOM 3abe3nedyeHHs, BKAKOYAUM HaJaHHS B 3acTaBy Oynb-sKOro
NiKBiGHOro MarHa (MaMHOBMX MNpaB) BaPTICTIO He MeHWe HiK po3Mip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [orosopi, WAg9XoM yknagaHHg 3 baHKOM BigNOBiAHOro LOroBopy 3acTaBu (iNOTeKM)
NpOTAroM BM3Ha4YeHoro baHkoMm CTpoky.

Y BMNaAKy BTpaTH ab0o NOWKOIKEHHS 3aCTaBNEHOIO MaiHa (NPUNMHEHHS MalHOBMX NpPaB), CYyTTEBOrO
3MEHLLUEHHs 1oro BapTocTi, Mo3nyanbHMK 3060B’a3yeTbcs 3abe3neuynTn BUKOHAHHS 3000B’93aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO A0 YMOB TaKOro A0rOBOPY B CTPOK,
BM3HAaYeHW B MMCbMOBIN BUMO3i baHky.

11.4.4.No3uuanbHUK Mae Npaso:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [loroBopy, uuMx YMOB Ta Yy BiAnNOBiAHOCTI 40 Ait0YMX
Tapudis.

11.4.4.2. [locTpOKOBO BiAMOBWTUCS Bif BMKOpWUCTaHHA KpeauTy, cnoBicTMBWM BaHK y MUCbMOBIN
dopMi Npo cBiN HaMip WASXOM NofdaHHs A0 baHKy NMCbMOBOI 3as8BM Npo po3ipBaHHA [lorosopy, npu
YMOBiI MOBHOrO MOraweHHs HasBHOI 3abOpProBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4MChi ¢
wrpadHOro xapakrepy (Heyctonku) 3a [lorosopom.
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11.4.4.3. IHiuioBaTM NMTAHHA NpPO MNOJOBXKEHHS CTPOKY KpeauTyBaHHA Ta/abo 3MiHy yMoOB
KpeauTyBaHHS 3a [Jorosopom.

11.4.4.4. 3BepHyTUCa oo HauioHanbHoro 6aHky Ykpaiuu y pasi nopyleHHs baHkoM 3akoHOAaBCTBa
y cdepi CNOXMBYOrO KpeauTyBaHHSA, Y TOMY YMCIi MOPYLEHHS BWMMOr LWOAO B3aEMOAii i3
lMo3nyanbHMKOM Npu  BperyfiBaHHi  NPOCTPOYeHoi 3aboproBaHOCTi  (BMMOr LWOAO E€TUYHOI
NnoBeaiHKM), @ TaKOoX 3BEpPHYTMCS A0 Cyay 3 MO30BOM MpO BiAWKOAYBaHHS LWKOAM, 3aBAAHOI
Mo3nyanbHKKY Yy NpoLLeCi BperyatoBaHHA NpOCTpoYeHOoi 3aboproeaHocTi 3a [JorosBopoM.

11.5. BignosiganbHicTb CTOPIiH.

11.5.1.3a npoctpoyeHHs noraweHHs Kpeauty (B TOMy 4MCIi MPOCTPOYEHHS| AOCTPOKOBOrO
noraweHHs Kpeouty y Bunagkax, nepenbaveHux J[lorosopom Ta/abo uumu YmoBamu, Ta/abo
npoctpoyeHHs KiHueBoro noraweHHs KpeauTy) Ta HEBUMKOHAHHS iHWMX 3060B’3aHb 3a [loroBopom
Ta 3a UMK YMoBamu, MNo3nyanbHuK Hece nepep baHKOM BiANOBIAaNbHICTb 3rifHO YMOB [Jorosopy.
11.5.2.3a NpoCTpoYEHHS YKNaAEHHS LOTOBOPY CTPaxyBaHHS NpeaMeTy 3acTaBu (inoTekM) Ha KOPUCTb
baHky Ta/abo Hecnnaty CTpPaxoBMX NAATEXIB y CTPOKM Ta HAa yYMOBAaX, BCTAHOBAEeHWX [loroBopom
Ta/abo uummu YMoBamu, Ta/abo BigNOBIAHMM LOroBOPOM 3acCTaBu (iNOTEYHWM [OroBOpoOM), Ta/abo
[OrOBOPOM CTpaxyBaHHA [lo3myanbHUK cnnadvye baHky HeycToviky B po3Mipi, 3aTBepaXeHOMy
BiANOBIAHMM KoneriaibHUM opraHoM baHky.

11.5.3.3a npocTpoyeHHs TeEpMiHYy HaaaHHS B 3abe3neyeHHsl BUKOHAHHS KpeaUTHMX 3000B’s3aHb 3a
[oroBopoM iHWOro ™MakHa, Ha yMOBax, BCTaHOBMeHWX J[loroBopom Ta/abo UMMM YMoBaMmu,
Mo3uyanbHMK cnnadye baHnky Heyctolky B po3Mipi, 3aTBEpAXEHOMY BiAMNOBIOHUM KOMEriafbHUM
opraHoM baHky.

11.5.4.baHk Hece BiANOBIAANbHICTb 3@ PO3roMOWEHHA iHPOPMaLi, WO MiCTUTb BaHKIBCbKY
TAEMHMLIIO, BIANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA YKpaAiHM.

11.5.5.baHKk He Hece BignoBiganbHicTb nepen Mo3uMyanbHUMKOM 3a poO3KpUTTA iHdOpMaUii, Lo
MiCTUTb OaHKIBCbKY TAEMHMUIO, Y pasi HagaHHA OOCTyny OO Takoi iHdopmauii TpeTiM ocobaM vy
BMNagkax, nepenbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta uMMu YMOBaMM.

11.6. Nopspok po3rnagy cynepevok.

11.6.1.CynepeyHocTi, WO BMHMKATb Mk CTOpOHaMu Npu BMKOHaHHI [loroBopy BMpilIYHOTHCS
WNSXOM NPOBEAEHHS NeperoBopis.

11.6.2.Y pa3i HEeMOXIMBOCTI OOCAITM 3roaM, Chip NIANAra€ BUPILIEHHIO B CYA0BOMY MOPALKY,
BCTAHOB/IEHOMY YNHHUM 3aKOHOAABCTBOM YKpAiHM.

11.6.3.Tpu BUpilLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasbHe Ta NpoLecyanbHe NpaBo YKpaiHu.

11.7. Ocobnuei ymoBM.

11.7.1.CTopoHu BM3HAIOTh, WO MNigcTaBaMu Ans BiamMoBu baHky y HagaHHi KpeauTy Ta/abo BMMOru
pocrtpokosoro KiHueBoro noraweHHs Kpeguty, cnnatu lNpoueHTiB, HeycToiku, nnatexis (KOMicin),
cnnata gkux nepepbaveHa [loroBopoMm, uuMu YmoBamu Ta Tapudamu 3a kopuctyBaHHS Kpeautom,
30KpeMa, aNe He BUK/IOYHO €:

1) nopyweHHs [Mo3nyanbHukom ymoB [orosopy Ta/abo umx YMoB, Ta/abo yMOB iHLIMX
[LOrOBOpIB, 33 SIKMMWM HasBHA 3aboproBaHicTb [lo3uyanbHuka nepen baHkoM, B TOMy uuchi, ane He
BUKJTOYHO:

— MPOCTPOYEHHSA MOraweHHs 3aboproeaHocTi 3a [oroBopoM Ta/abo 3a iHWKWMMKW LOroBOpPaMM,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;

— HeCBO€YaCHa cnnata naatexis (Komicin), crnnata gkmx nepepbaveHa [lorosopowm,
Tapudamu, uuMn YMoBaMM, a TaKOX iHWMMM OOrOBOpaMu, 3a SKMMW HasgBHa 3abOpProBaHicTb
MNMo3uyanbHMKa nepen baHkoM;

— HeHagaHHsa baHky pokymeHTiB 3rigHO ymoB [lorosopy, LumMx YMOB, a TaKOX iHLUMX AOrOBOPIB,
3a SIKMMM HasiBHa 3aboprosaHicTb MMo3nyanbHUKa nepes baHkoM;

— HajaHHg baHky nigpobneHux (chanbcndikoBaHNX) LOKYMEHTIB;

— Hecnnata [lo3myanbHUKOM HeyctoikmM y Bunagkax, nepenbaveHnx [loroBopom, UMMM
YMOBaMu, a TakoX iHWMMM OOrOBOpPaMM, 33 SKMMKM HAssBHA 3aboproBaHicTb lo3nyanbHUKa nepes,
baHkowM;
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— nopyweHHs [losuuyanbHukoM Ta/abo [lopyuutenem/MaiiHoBMM nopyuutenem (y pasi
HasBHOCTI) 3060B’a3aHb nepen baHkoM, nepeabayeHnx [OroBOpamu, yknageHuMu B 3abesneyeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOpaMu, 3a SIKMMW HasBHA
3aboproBaHicTb [Mo3myanbHMKa nepes baHkowMm;

— HEBMKOHaHHS [103MYanbHMKOM YMOB LLOAO HAAAHHS HaNexHoro 3abesneyeHHs BiANOBIAHO
Lo ymoB [oroeopy, umx YMoOB Ta/abo 3a iHWWMMKM JOrOBOpaMM, 33 SKMMM HasiBHa 3abOpProBaHicTb
Mo3uyanbHMKa nepen baHkoM;

— iHWi nopyweHHs ymoB [loroesopy, uMx YMOB, @ TaKOX iHLWMX OOrOBOPIB, 33 SKMMKU HAsSIBHA
3aboproBaHicTb [Mo3nyanbHMKa nepen baHkoM, BHACNILOK 9KMX 3aBAAHO Ta/abo Moxe OyTH 3aBAaHO
306uTKiB baHKy.

2) HaCTaHHS BUNAAKIB:

— KW 3rigHo HafaHux N03nYanbHUKOM OOKYMEHTIB, @ TaKOX OTpUMaHoi baHkoM iHdopMaLii
MOXHa 3p0buTN 0BrPYHTOBAHMIA BMCHOBOK MpPO MOriplweHHS (iHAaHCOBOro CTaHy [lo3nyanbHUKA B
NOpPiBHAHHI 3 (iHaHCOBMM CTAHOM [lo3MyanbHMKa Ha MOMEHT yknageHHs [orosopy Ta/abo iHWwmMX
LLOrOBOPIB, 33 SKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHUKa nepen baHkoM;

— MPUMMHEHHS TPyaoBMX BiAHOCMH [lo3nuyanbHmka 3 Opradisauiero abo nepexomy Ha
06CcnyroByBaHHS 3 OTPMMaHHS 3apobiTHOI NAaTK Ta iHWKMX NPUPIBHSAHMX A0 Hei Bunnat OpraHizauii
[0 iHWoro 6aHky, abo opopmneHHs Mo3ny4anbHUKOM BigNyCcTKM ANig AOrNSay 3a GUTUHOR;

— CYTTEBOi 3MiHM KOH'KOHKTYpU KPEOWMTHOrO0 PUHKY, SKWO Taki 3MiHM MOXYTb NMPUBECTM A0
CYTTEBOrO MoripweHHs ¢iHAaHCOBOro pe3ynbTaTy BWMKOHAHHS KpeauTHUX onepauii ans baHky no
BiAHOLEHHI0O [0 O4YiKyBaHOro (piHaHCOBOro pe3ynbTaTy Ha MOMEHT yknageHHa [lorosopy Ta/abo
iHWIMX LOroBOpiB, 33 IKMMKU HasiBHa 3a6oproBaHicTb [Mo3mnyanbHUKa nepes baHkowM;

— HEBMKOHAHHS [103MYaNIbHUKOM YMOB iHWWX [OrOBOPIB, 33 SKMMM HasiBHA 3abBOproBaHiCTb
Mo3nyanbHMKa nepen baHkoM;

3) HACTaHHA HWMKX BUNaAKiB, nepenbavyeHMx YMHHMM 3aKOHOAABCTBOM, [loroBOpoMm, UMMM
YMoBaM# Ta iHWMMK JOroBOpaMMU, 3a IKMMK HasiBHa 3aboproBaHicTb [o3nyanbHmKa nepen baHkom.
11.7.2.baHK Moxe 3BepTaTUCh 3a iHpopMaLieto Npo diHaHCOBMIA cTaH Mo3MyanbHKUKa 40 TPETiX 0Cib,
SKi noe’s3aHi i3 MNo3nYanbHUKOM CiMEMHUMU, 0COBUCTUMM, AiNOBUMU, NPOPECIAHUMKM abO iHLWUMU
CTOCYHKaMM Yy couianbHoMy OyTTi [lo3nyanbHuKa, Ta 36upaTu, 36epirat, BMKOPWUCTOBYBATH i
oTpuMmyBaTu iHdopMauio (nepcoHanbHi Aadi [Mo3nuyanbHUKa BigoMi TpeTiM ocobam) y 3B'a3Ky 3
YKNALEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lux YMOB:

— BM3Ha4YeHy HOpPMaMM AiHYOro 3aKOHOAABCTBA YKpaAiHW, 9K HeobxigHy, ans $hopMyBaHHS
KpeauTHOI icTopii - [o/BiL OHpPO KpeaUTHUX iCTOpil, CTBOPEHMX 3rifLHO BWMOr YMHHOIQ
3aKOHOAaBCTBa YKpaiHu;

— HeoOXigHY A4Ng YKNaOaHHS [OOroBOpPiB  WOAO CTPaxyBaHHA pPU3MKY HEMOBEPHEHHS
3aboprosaHocTi 3a KpeautoMm, HagaHUM 3a [JoroBopoMm - A0 CTPAaXOBMX KOMNAHiw;

— HeobXiZHY NpuY YKNAAEHHI AOrOBOpIB WOAO BiACTYMNEHHS npaBa BUMoru 3a [1orosopoM Lo
BiANOBIAHMX Di3MYHMX Ta IOPUANYHUX OCiO;

— BWM3HA4YeHYy HOpPMaMM Ail040ro 3aKOHOAABCTBA YKpaiHM Yy BUNaAKax BCTAHOBNEHUX Ta/abo He
3a60pOHEHMX HOPMaMM 4iH040ro 3aKOHOAABCTRA.
11.7.3.CropoHu noroamnu, wo ais [orosopy Moxe 6yTv npunuHeHa, a lMoHOBNOBaHA KpeauTHa
ninia (MoHOBNIOBANbHWUI KPeAMTHUIA NiMiT) 3akputa 6e3 yknageHHs [oOaTkoBOro AOroBopy [A0
HoroBopy, 3a yM0BM noaaHHs 3a 30 kaneHaapHux AaHiB [o3nmyanbHMKOM A0 baHKy NMCbMOBOI 3a8BM
npo posipeaHHs Horosopy Ta BMKOHaHHA [M03nyanbHUKOM BCiX 3060B’a3aHb 3a [JorosopoM. Ao
iHWe He nepenbayeHo Jorosopom.
11.7.4.CTopoHM 4OMOBUAKCH NPO 30iNblUEHHS CTPOKIB MO30BHOI AABHOCTI BignNoBigHo Ao 4.1 cT. 259
LimsinbHoro kogekcy Ykpainu o 10(necatun) pokie ans BCix rpowosmx 30608’93aHb Mo3nyanbHuka, B
TOMY YMCAi, ane He BMKJIKYHO, WOAO0 ChaaTu, wrpadis, NeHi, Wo nepegbayeHi ymosamu [orosopy,
Tapudamu Ta uumun Ymoamu.
11.7.5.baHk Ma€ npaBo 3A4iMCHUTM LOrOBipHE CMMCAHHS KOWTIB (B T. Y. 338 PaxXyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo [orosopy Ta umx YMoB) 6e3 nopaHHs [103MYanbHUMKOM NAATIXKHOMO
LLOPYYEHHS Yy nopaaky, nependayeHomy B [Lorosopi Ta uMmMmn YMoBaMm.
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11.7.6.JoroBipHe cnucaHHA 3A4iMCHI0ETbCA BaHkoM 3 6yab-akMX paxyHkiB [lo3uyanbHuka, sKi
Bigkputi B BaHKy uM B iHWKUX (iHAHCOBO-KPEOMUTHMX YCTAHOBAX (mani Mo TeKCTy - paxyHKM
Mo3nyanbHMKa) B nopaaky, nependayeHoMy HOPMaTMBHO-NPAaBOBUMM akTaMu HauioHanbHOro 6aHky
YKkpaiHu Ta y BignosigHocTi o ymoB [lorosopy, unx YMoB Ta/abo yMOB iHWMX AOrOBOPIB, 32 SKUMMU
HasiBHa 3aboproBaHicTb MNo3unyancHuka nepep, baHKoM, y HAaCTyMHMX BUNagKax:

— Yy pasi HacTaHHs cTpoky (TepMmiHy) noraweHHs Kpeauty (KiHueBoro noraweHHs Kpeguty)
Ta/abo CTPOKY CniaTM NPOUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAATiXXHMX 3000B’A3aHb;

— Yy pasi BUHWMKHEHHS Yy BignosigHocTi 3 ymMoBamu [loroBopy Ta uux YMOB 3000B’s3aHb
Mo3nyanbHMKa [OOCTPOKOBO MOBepHYTM KpeauT i CnnatutM nNpoueHTM Ta/abo iHWi naaTixHi
3000B’A3aHHS;

- y pa3i HecBoevacHoro noraweHHs Kpeputy/KiHueBoro noraweHHs Kpeauty (To6T0 y
pasi npocTpoyeHHs noraweHHs Kpeauty/KiHueBoro noraweHHs KpeauTy) Ta/abo npocTpo4eHHs
CNaTH NpOoLEHTIB Ta/abo KOMicCil, Ta/abo iHWKMX NAaTiXKHMX 3000B’A3aHb.
11.7.7.No3unyanbHuk popyyae baHky npu HasBHOCTi 3aboproBaHocTi no Kpeguty (B TOMy uuchi
npoctpoyeHoMy Kpeguty) Ta/abo HapaxoBaHux [lpoueHTax (B TOMY uMCAi  NPOCTPOYEHUX
MpoueHTax), a TakoX NpY HaCTaHHI CTPOKiB noBepHeHHs Kpeauty Ta/abo npoueHTiB Ta/abo cnnaTu
KOMICil, cnucyBath HeobXxigHi cymu (B T.4. 338 paxyHOK 3abe3neyeHHs, nepenaHoro baHky), npu yMoBi
ix HagBHoOCTi, 3 KP [o3nyanbHUKA Ta 3apaxoByBaTM iX B PaxyHOK MoraweHHs 3aboproBaHOCTI 3a
[orosopoM.
11.7.8.YknaBwu [Loroeip [Mo3nyanbHUK TakoX [opyya€ baHky y pasi BiACyTHOCTi macuBHOro
3anmwky Ha KP npoBoauTu [OroBipHe CnucaHHA KowTiB 3 Moro KpeauTHOro paxyHKy B paxyHOK
MoraleHHs HapaxoBaHux [lpouUEHTIB 3a KOpPUCTYBAaHHS KpeauMToM 3a paxyHOK 36inblieHHs
3aboproBaHocTi 32 Kpeantom Ha cyMy [poLueHTiB, L0 NOralatoTbCs.

11.7.9. JoroBipHe cnu1caHHS rpoLIOBMX KOLUTIB 3 paxyHKiB [o3nyanbHKUKa Bigkputnx B baHky, B ToMy
yncni 3 KP, 3mincH0eTbCs BaHKOM WNSxoM oQOpMIEHHS BiAMNoBiAHOrO MeMOpiaNbHOro opaepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OaHWM paxyHKaM HaAaeTbcs [lo3mMyanbHUKY 3 MeTOH
NiaTBEPOXKEHHS GAKTY [LOrOBipHOrO CMMCAHHS.

11.7.10. JloroBipHe CMWCaHHS TPOLIOBMX KOLWTIB 3 paxyHKiB [o3uMyanbHUKa, BigKpUTUX B
iHWKWX (PiHAHCOBO-KpPeAMTHMX YCTAaHOBAX, PEKBI3UTU SKMX BifOMi bBaHKy, 34iiMcHIOETbCA baHkoM
WwnaxoM odOpMEHHS MNATIXKHOI BMMOIM, Ky BiH NOAA€E A0 BiANoOBigHOI (iHAHCOBO-KpPeAWUTHOI
yCTaHOBM, Wo obcnyroBye [lo3uyanbHWKa, B nopsaky, nepenbayeHOMy HOPMATUBHO-NPaBOBUMMU
akTamu HauioHanbHoOro 6aHky YkpaiHu.

11.7.11. OTpuMyBayeM rpoLLOBMX KOLUTIB 3@ BKa3aHWMM [JOTOBipHUM CNUCAHHAM € baHk.

11.8. 3aknouHi NoNoOXKeHHS.

11.8.1.3actocyBaHHsa HeycToiikuM 3rigHo 3 yMoBamMu KpeauTHOro oorosopy Ta Uux YMOB € NMpaBoM
BaHky, a He 10ro 060B‘a3KOM.

11.8.2.MoBigoMneHHs, OO0BIAKM, iHLWI OOKYMEHTM [OOCTaBMEHI E€NEKTPOHHOK MOLITOK YM (aKCoM
MaloTb nonepefHin xapakTep i NOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHapusTb)
KaneHgapHUX OHIB (SKWO iHWi CTPOKWU (TepMiHM) He BCTaHOBAEHI yMOBaMu KpeauTHOro [0rosopy)
HagaHi BNACHOPYYHO B opwuriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [loBigoMNieHHS €
0060B’3KOBUM | 30iMCHEHUM HaNEXHUM YMHOM NPU HaMpaB/ieHHi MOr0 peKOMEHA0BaHUM JICTOM 3a
appecamu CTopiH, BKazaHumn y KpeautHoMy forosopi.

11.8.3.CTopoHM noroannmca 3 TuM, WO Y Bunaakax nepeabayeHmx KpeaMTHUM OOroBOPOM Ta LMMK
YmoBamu BuMora baHky npo poctpokoBe noBepHeHHs KpenuTy/KiHuese noraweHHs Kpeaurty,
cnnatu lMpoueHTiB Ta Heyctonku He € posipBaHHaM KpeguTHOro Aorosopy B OAHOCTOPOHHBOMY
nopsiaky 3 6oky baHky. [103n4anbHUK NOrOAXYETLCS 3 TUM, LU0, OCKINbKKM Taki MigcTaBu nepenbaveHi
camMuMm KpeouTHMM AOroBopoM Ta UMMM YMOBaMu, TO BignoBigHa Bumora baHky He saBnse coboro
3MiHy abo po3sipBaHHs KpeauTHOro 4orosopy B O4HOCTOPOHHLOMY NOpPSAKY 3 6oKy BaHky.

Nippo3ain 12. TMMpaBuna Ta yMoBM AUCTaHLiHOro 06cyroByBaHHA B KoHTakT-ueHTpy baHKy
12.1. VYknapatoun [Lorosip, Knient (LepxaTtenb) pnopyyae baHKy 3A4iicHIOBaTM AMCTaHUilHe
06cnyroyBaHHs yepe3 KOHTAKT-LeHTp baHKy 3a MOro po3nopsaXeHHsIM.
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12.2. TMpwu 3piicHeHHi AMcTaHuiiMHoro o6cnyroByBaHHs uyepe3 KoHTaKT-UeHTp baHk 3aiicHioe
peecTpauito 3BepHeHHs KnieHnTa ([depxatens).

12.3. [nsa BuKOHaHHSA baHKOM AMcTaHLiMHOro 06CnyroByBaHHA Yepe3 KoHTaKT-LeHTp baHky, KnieHT
(Oepxatenb) popyyae baHky 3aiMcHIOBaTM Mepekasu KOWTiB MK paxyHkamu KnieHta (depxatens)
gignosigHo po [Horoeopy (pasoM 3 ycima [logaTKOBMMWM [LOroBOpamMy Ta [0AAaTKAMWM L0 HbOTO),
Tapudis baHky Ta umx YMOB, a TakOoX BiAMNOBiIAHO A0 3aKOHOAABCTBA YKpPaAiHW.

12.4. TNepenik onepauii, aKi HapgatoTbcs baHkoM npu aucTaHuiiHoMy o6cnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky BM3HauatoTbca [orosopom, Tapudamm banky, ymoBamu
MakeTHOI npono3unuii.

12.5. Nin vac 3BepHeHHs Knienta (Oepxatens) no KoHTakT-ueHTpy BaHky, npauiBHuk KoHTakT-
LeHTpy npoBoamTb npoueaypy loeHTudikauii (aBTeHTUdiKauii) B KoHTakT-LeHTpi Takoro KnieHta
(depxatens).

12.6. HapaHHs baHkOM nocnyr [AMCTaHUiIAHOTO O6CNYroBYBAaHHS  3MIMCHIOETbCS 33 YMOBM
asTeHTUdiKkauii Knientis (depxatenis) Ta micng ix igeHTudikauii B KOHTakT-LeHTpi. Y BMNaaKy, KOu
npouenypy aeTeHTUdikauii He nposegeHo, baHk mMae npaso BigMoBuTM KnieHty (depxartento) B
ANCTaHLUIMHOMY 06CNYroBYBaHHI.

12.7. baHk Ma€e npaBO He NpPOBOAWMTM npouedypy ifeHTMdikauii (aBTeHTMdIKawil) KnieHTis
(depxaTteniB) y BMNagky, SKWO 3a pe3ynbTatoM 3BepHeHHs KnienTta (Jepxatens)) He Bigbymetbes
3MiHM MapaMeTpiB NOCAyr, Wo HajatTbca KnieHTty ([epxaTento), Ta/abo He BiobyLeTbCs pyxy KOWTIB
no paxyHkam KnieHta (Oepxartens)), Ta/abo He 6Oyme HapgaBatucb iHpopmauia npo KnieHta
(Oepxatens) Ta iHpopMauig, noB’a3aHa 3 06cyroyBaHHsaM KnieHTa ([epxaTens).

12.8. Knient (depxatenb) nopyyae bavky cnucyBaTH 3i CBOiX paxyHKiB, BiAKpUTUX B baHky, KoMicii
33 HagaHHa baHKoM nocnyr nNpu 34iMCHEHHI AMCTaHUiIMHOrO 06C/yroByBaHHA Yepe3 KOHTaKT-LEeHTp
baHky, nepenbaveHnx Tapudamm baHKy, WO AilOTb HA MOMEHT TaKoro crnucaHHs. iacraBoro ans
CMMCaHHS KOMICIT 3a aucTaHuUiiHe obcnyroByBaHHS € ycHi 3ag8u Knienta (Jepxartens)) npo HagaHHS
BiANOBIAHMX NOCAYT, 34IACHEHI Nif Yac 3BepHeHHS A0 KOHTAKT-LeHTpY.

12.9. CTopoHu Aifwnm 3roam, WO 3MiHM NapaMeTpiB HaJaHHA MOCAYT, WO BUHUKAM B PE3YNbTaTi
AMCTaHUiHoro obcnyroByBaHHs KnieHta (JepxaTtens) He BMMaraioTb BHECEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, IKUMW BOHU BCTAHOBJIEHI.

12.10. OuctaHuiine obcnyroByBaHHsi baHkom KnieHta ([epykaTtens) 3MiMCHIOETbCA Ha niAcTaBi
Horosopy, Tapudis baHky, [lakeTHoi npono3uuii Ta uux YMOB, a TakKoX BiANOBIAHO A0
3aKOHOAaBCTBa YKpaiHu.

12.11. Ona BMKOHaHHA AMCTaHLUiAHOro obcnyroByBaHHA KnieHT ([epxaTens) Hamae baHky ycHi
OVUCTAHUIMHI pO3MOpsSAKEHHS Npy 3BePHEHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWIM npauiBHUK
KOHTaKT-UeHTpy NpMIAMAE Take pO3MNOpSOXKEHHS, MiCNs 4Yoro, BiANOBIAHO OO BHYTPILWHIX npouenyp
baHKy, BUKOHYE fii Ans BUKOHaHHS HadaHoro KnieHtoMm ([epxaTtenemM) po3nopagkeHHs.

12.12. Npu aucraHuiinHoMmy obcnyrosyBaHHi KnieHTie ([depxatenis), baHk odopmnse HeobXiaHi
PO3PaxyHKOBI Ta iHWIi AOKYMEHTH, AKi NiATBEPAXYIOTb 34iMCHEHHS AUCTAHLIMHOrO 06CNyroByBaHHS
KnieHTa yepe3 KoHTakT-UeHTp baHKy, BiAnoBiAHO A0 BMMOI 3aKOHOAABCTBA.

12.13. baHk Ma€ NpaBo BiAMOBUTY Y 3A4iMCHEHHI AUCTAHUIMHOrO 06cnyroByBaHHs KnieHTa
(Odepxatens) y pasi He niaTBepaXeHHs KNieHTOM po3nopsamKeHHs; He HaaaHHS KnieHToMm, npu
noTpebi, NigTBEpAHUX LOKYMEHTIB WOA0 onepaLii; SKWo onepawis MiCTUTUME 03HaKM Takoi, Wo
nignara€ diHAHCOBOMY MOHITOPUHTY TOLLO.

12.14. IlndopMauio Npo HagaHHA AMCTaHUiMHUX po3nopsmkeHb KnieHTom (LdepxaTtenem) uepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILLHLOrO NOPSAKY.

Nipposapin 13. [llpaBuna Ta yMOBU AUCTAHLIAHOrO 06C/NyroByBaHHA B cucTeMi MoGinbHUIN GaHKiHr
«Min baHk 365».

13.1. [Joctyn Ta 06CcnyroByBaHHs B cucTeMi MoBinbHUIA GaHKiHT

13.1.1.B nopsaky Ta Ha ymoBax, nepenbadveHux uuMu Ymoamu, baHk Hagae nocnyru
LMCTaHUiiHoro obcnyroByBaHHs KnieHTa B cuctemi MobinbHuUM 6aHKiHr (pani —cuctema MB).
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13.1.2.BukopuctaHHa cuctemm MB 34iiCHIOETbCA BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHM Ta umx YMoB. LaHum po3ainoM YMoB, WO BM3HAYa€E NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyroByBaHHg B cucTeMi MB, He CKacOBYETbCS MOXAUBICTb 06cnyrosyBaHHs KnieHTiB uepes
KoHTakT-ueHTp baHky Ta/abo Ha niactaBi AOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHux B baHk Ha manepoBux HoCifx Ta/abo iHWOMY BUMMSAI Y NOPAAKY BCTAHOBIEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40r0OBOPIB YKIaAeHUX M baHkoM Ta KnieHTOoM.
13.1.3.KnieHT Moxe oTpuMaTi gocTyn Ao cuctemMu Mb y pasi, AKWO Y KNiEHTA € BiaKpUTHIA B baHky
paxyHOK B ByAb-Kii BanioTi.

13.1.4.NigknoveHHs Knienta o cuctemu Mb 34iicHIOETbCS BacHopyY KnieHTom.

13.1.5. AucrtaHuiHe obcnyroByBaHHA 3acobamu cuctemMn MbB  30IMCHIOETBCA WASXOM  HAAAHHS
KnienTy iHdopMaLinHMX nocnyr, NpuriHATTS Big Kni€eHTa [opyvyeHb Ha 34iMCHEHHS onepauii B
cucteMi Mb Ta/abo iHwmx EnekTpoHHUX fokyMeHTIB, GOpMyBaHHS SKnx nepenbadyeHo cuctemoro Mb.
13.2. MMpaeuna npuitHATTA Ta 06pobKkM [lopyyeHb

13.2.1. uctaHuitHe obcnyroByBaHHa B cucteMi MB posBonse KnieHTy 6e3 BiaBiayBaHHs baHky
30iMCHIOBATM onepauii 3a PaxyHKaMu a TakoX OTPUMYBaTW OOBiIAKOBY iHDOpMaLito 3a PaxyHkamuy,
OTPUMYBATH iHWI iIHPOPMaUiiHi nocnyrn nepenbdadeHi Tapudamum Ta UMMM YMOBaMM.
13.2.2.CTopoHM LOMOBMAIUCL WO BBeaeHHs OpHOpa3oBoro UMGPOBOro Naposo, OTPUMAHOrO Ha
3apeecTpoBaHUM HoMep MoOGinbHOro TenedoHy, noeigomneHuin KnieHtom baHky, € aHanorom
BNacHOpYy4Horo nignucy Knienta. Bci pokyMeHTH, onepauii Kni€eHTa, WO iHiLiloITbCS B €N1€KTPOHHOMY
BMrNSAi | nigTBepoxkeHi 3a gonomoroto OgHopa3oBoro UMGpPOBOro NApO0 BBAXKATLCA TAKMMM, LLO
NiANWCaHi BNacHOpy4YHMM nignucom KnieHTa.

13.2.3.CTOpOHM BM3HAOTb HPUAMYHY YMHHICTb BCiX JlopyyeHb HaficnaHMX Ta OTPMMaHMX 3a
LONoMorot cuctemn Mb Ta ix piBHY HOPUAMYHY CUNTY LOKYMEHTAM Ha ManepoBMX HOCiSX, MpU YMOBI
ix odbopMneHHsa y BigNOBIAHOCTI A0 BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY uuchi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

13.2.4.CTopoHn AoMoBMAKCb, Wo [LopydyeHHs KnieHTa, obopMNeHi HaneXHWM UYMHOM 3acobamu
cuctemmn  MB, MictaTe BCHO  HeobOXxigHy iHdOpMauilo oS  HaNeXxHOro BWKOHaHHS baHkoM
AWCTaHUiiHOro obcnyrosyBaHHs KnieHta. CTOpOHM BM3HAKOTh, WO TaKMM NOpsaok hOpMyBaHHS Ta
BMKOHaHHA [Jopy4eHb € 3p03yMinnm Ta BurigHnm ons CTopiH.

13.2.5. JopyyeHHs BBaXalOTbCA HANEXHMM YMHOM odopMeHi Ta nepeaaHi KnieHToMm, akwo Knienr:
13.2.5.1. pns poctyny no cuctemu Mb BBiB nNpaBu/bHI ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobXxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BUMarae cuctema Mb;
13.2.5.3. nigTBepans JopyyeHHs B cuctemi Mb, ans [lopyyeHb, WwWo notpebytoTb NiATBEPOKEHHS.
13.2.6.Po3paxyHKoBi onepalii, iHiLitoBaHi 3aco6amu cnuctemMu MB, 3ailcHI0IOTECS BaHKOM y Mexax
3a/IMLWKY FPOLWOBMX KOWTIB HA BiAMNOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSAM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiAMNOBiAHMX 3as8B-A0r0BOPIB, YKNaAeHUX Mix KnieHToM Ta baHkoM.
13.2.7.0n9 3MEHLIEHHA MOXNMBOCTI NMPOBEAEHHS MOMMIKOBMX OMepaLlii, a TakoX Ana npotuaii
LIaxXpancbknUM onepauiam, baHK MOXe BCTAaHOBAKOBATU NiMITU NO KinbKOCTi Ta/abo cymi onepauin B
MB. IHdopmauis npo MakcMManbHi po3Mipu NiMiTiB po3miwyetbcs B Mb Ta /abo Ha odiuinHomy
KOprnopaTMBHOMY CaTi baHky.

13.2.8. baHk 3a6e3ne4ye KOHCYNbTaTUBHY NiATPUMKY KNi€HTa 3 MMTaHb, NOB'A3aHMX 3 eKCMNyaTali€lo
cuctemu Mb.

13.2.9.BMKOHAHHS [0OpYy4YeHb LWOAO PO3MOPSIKEHHS KOLTaMu, iHiuiioBaHMx KnieHToM 3acobamu
cuctemun Mb, 3pincHI0eETbCS BaHKOM y BIANOBIAHOCTI 40 YEproBOCTi X HAaAXOOXKEHHS Ta Yy Mexax
JlimiTiB Ta 3anuWKy rpoOWOBMX KOWTIB Ha paxyHKy KnieHTa, BignoBigHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

13.2.10. CTOpOHM 33 B3aEMHOI0 3rofl00 BCTAHOBWM, WO BiANOBIAANbHICTb 33 NPaBWUbHICTb
odopmneHHs [lopydyeHHS Ta 32 MOro AOCTOBIPHICTb LLIIKOBUTO MOKIAAAETHCA Ha KnieHTa.

13.3. TpaBa Ta 060B'33kK CTOPiH

13.3.1.baHK 3060B’A3y€TbCS:
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13.3.1.1. MpuitMaT 00 BMKOHAHHS Ta BMKOHYBaTM ENeKTpoHi po3paxyHKoBi AoKyMeHTM KnieHTa,
nigTeepoxeHi OpHopasosuM LMdpPOBMM naposieM, oopMeHi Ta HagaHi KnieHToMm BignoBigZHO 00
uMx YMOB;

13.3.1.2. 36epiraTm TaeMHuU0 No onepauisM KnieHta Ta HagaBaTW BiLOMOCTI MO HWMM TPETIM
ocobaM TiNnbkK y BUNagKax, nepenbayeHmx YMOBaMu Ta 4il04MM 3aKOHOLABCTBOM YKpaiHM.
13.3.2.baHK Ma€ npago:

13.3.2.1. Bumaratv Big KnieHTa HagaHHA HaNeXHMM UYMHOM OGMOPMNIEHMX [OOKYMEHTIB -
[OKYMEHTaNIbHUX MNiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBMX OOKYMEHTIB, WO nonepeaHbo Bynu
nepenaHi KnieHtom o baHky 3a ponomoroto cucremm Mb.

13.3.2.2. BigmoBut Knienty y npuitomi Ta/abo BWMKOHAHHI ENEKTPOHHOrO pPO3pPaxyHKOBOro
LOKYMEHTY, HafaHoro 3a pgonomorow cuctemmn MB, 3 nosigomneHHaMm KnieHTa npo npuumHy
HEeBMKOHAHHA ENeKTpOHHOro poO3paxyHKOBOro OOKYMEHTA/OMCTAHLIMHOIO pO3MNOPAIKEHHS B
HACTYMHUX BMNAAKaX:

— Yy pasi HepocTaTHOCTI Ha PaxyHky KnieHTa, 3 SKOro 3AiMCHIOETbCS Nepekas KOWTiB, CyMU
KOLWTIB, HeOOXiOgHOI Ans 34iMcHeHHS nepekasy Ta/abo cymu, HeobxigHOi Ang cnaaTM KOMICiMHOI
BMHaropoam baHky 3a 34iMcHeHHS Takoi onepalii;

— y pa3i HenoBHOro (HeBipHOro) 3a3HauyeHHs KnieHTOM pekgi3uTiB  EnekTpoHHOro
PO3PaxyHKOBOr0O AOKYMEHTY;

— Yy pa3i HeBignoBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ait04OMY 3aKOHOLABCTBY
YKpaiHu;

—  SKWo EnekTpoHHMI pO3paxyHKOBMI AOKYMEHT nepenbavyae nepekas KOWTIB, 34iMCHEHHS
SKOro 3ab0poHeHOo Aito4OMy 3aKOHOAABCTBY YKpaiHWM(30KpeMa, Ha KOpUCTb OCib, Ki He MaloTb NpPaBo
6yT1 oTpuMyBavaMm KowTiB Bif KnieHTa ToLWwoO);

—  aKWwo KnieHT He HagacTb OOKYMEHTM i BifLOMOCTI Y BMNAAKY BUHMKHEHHS B baHKy noTpebtu
3’acyBat 0coby KnieHTa, cyTb HiSnbHOCTI, diHAHCOBUIM CTaH, abo akwo KnieHT yMWCHO Hanas
HernpaeAMBi BiGOMOCTI Npo cebe;

—  SKWO onepauis MICTUTb O3HAKM TaKOi, WO nigngara€e @iHAaHCOBOMY MOHITOpMHIY. baHk
nosigomnge KnieHTa nNpo NpUUYMHY BIAMOBM Y BUKOHAHHI ENEeKTPOHHOr0 pPO3PaxyHKOBOro
[OKYMEHTA/OUCTAHLiMHOrO po3nNopAaOYKEHHS.
13.3.2.3. bnokyBaTtu goctyn KnieHTa oo cuctemu MbB y pasi nopylieHHs abo cnpobu nopyLueHHs
yMoB 6e3neku gocTyny Ao cuctemm Mb.
13.3.2.4. 3piiicHioBaTM MopaepHi3auilo cucteMu Mb Ta/abo BnpoBaaxkyBaTH ii Ginbll AOCKOHanI
Bepcii.
13.3.2.5. ButpebyBatv y KnieHTa [opatkoBy iHdOpMaUilo Ta [OOKYMEHTM, WO CTOCYHTLCS
ineHTndikauii Knienta ta/abo onepadii, ska nposoanTbcs baHkoM Ha niactasi gopyyeHHs KnienTa, y
BMMaaKax, nepenbayveHmx Oil04MM 3aKOHOAABCTBOM YKpaAiHU Ta UMMM YMOBaMM.
13.3.2.6. MpoBOAUTH TMMYACOBY 3YMUHKY cucteMu MB ang 3MmiHM nporpaMHoro 3abesnedyeHHs Ta
npoBeaeHHs NpodinakTMYHMX poobiT.
13.3.2.7. Biamosnatu KnienTy B 06cnyroByBaHHi 3acobamu cuctemu MbB y Bunagkax HEBUMKOHAHHS
ab0 HEeHaNeXHoro BUKOHaHHA HUM CBOiX 3000B'A3aHb 3rigHO MOJIOXEHb YMOB Ta B iHLWIMX BMMAAKaX,
nepenbayYeHnX Ait04MM 3aKOHOAABCTBOM YKpaiHM.
13.3.2.8. BiamoBut KnieHTy B 06CnyroByBaHHi 6yab-akoro PaxyHky KnieHTa, y BuMmagkax
HEBMKOHAHHSI YM HEHANEXHOr0 BMKOHAHHS HMM CBOiX 3000B'S3aHb 3@ UMMM YMOBaMM Ta B iHLIMX
BMMaAakax, nependavyeHmx YAHHMUM 3aKOHOAABCTBOM YKpaAiHMU.
13.3.2.9. Bigknwount KnieHta Big cuctemn MB y BMMagkax HEBMKOHAHHS YW HEHANEXHOrO
BMKOHAHHS HMM CBOiX 3000B'13aHb 33 UMMM YMOBAMM.
13.3.2.10.MpunuHut obcnyroByBaHHs KnieHTa 3acobamu cuctemn Mb y BMMagkax Ta y nOpAAKy,
nepenbayeHnx YMoBamMu T1a/abo AitlouMM 3aKOHOAABCTBOM YKpaiHu.
13.3.3.KnieHT 3060B’3aHMI:
13.3.3.1. YTpuMyBaTM y CNpaBHOMY pobBoO4YOMy CTaHi 06/MafgHaHHSA, 3 SKOr0 3A4iMCHIETLCA
NiAKNKYEHHS A0 cucTemm Mb, 3a6e3neunTtn MOro MiaKNtOYEHHs 40 MepeXi [HTepHerT.
13.3.3.2. 36epiratv ABTOpM3aLiiHi AaHi y MicLAX, HEAOCSKHUX AN8 CTOPOHHIX 0Cib Ta:
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— Yy BMNAAKy Nigo3puv Ha HECaHKLiOHOBAHWMM AOCTYN OO0 ABTOpPM3aUiMHMX AAHUX, TEPMIHOBO
NMPUMNUHUTU BUKOPUCTAHHS cucTtemn Mb posectn ue [0 BigoMa baHKy, WASXOM 3BEpPHEHHS [0
BipaineHHs baHky abo no KOHTaKT-LeHTpY, Ans 34iMCHEHHS 3aXO0A4iB MO 3anobiraHHI0 WaxpanCbKnx
i TOLLO;

— Yy BMNAAKY BTpaTh (Kpagikku) ABTOpM3aUiMHMX AaHMX Ta/abo HOMepy MobinbHOro TenedoHy
KnieHTa, Ha $KuiA 30iACHI0ETBCS BignpaBneHHs OpHopa3oBoro umdposoro naponto, abo npu
BMSIBMIEHHI BMNAAKIB MPOBEAEHHA MO paxyHKy KnieHTa onepauii, WO HMM He CAHKLiOHOBaHI, noaaTu
10 baHky 3asa8y, 3 BUMOrow 610KyBaHHS fOCTYNy A0 cucTeMu Mb;

— He po3ro/ioWwyBaTh HiKOMY, B TOMY YMCJTi Y1eHaM BRacHOi poauHu, ABTOpM3auiniHi AaHi ang
poctyny oo cuctemun Mb;

— He 30epiratM 3anucaHi ABTOpM3aUinHI AaHi pgoctyny Ao cuctemn MbBb Ha Oyob-aKoMy
nanepoBoOMy YM LUMPPOBOMY HOCIEBI;

— HaMaratMcs MakCMManbHO 3MEHLUMTM BUMALKWM KOPUCTYBAHHSA cucteMoio Mb B rpoMagcbkumx
MicusX, HagauM nepesary LOCTYny A0 HbOro 3a LOMNOMOrOK BAAaCHOrO MO6iNbHOro TenedoHy;

— 3abe3neynTn 3axXmUCT CBOro MobinbHoro TenedoHy Ta SIM-kapTtku, Ha Homep sikoi Cuctema Mb
HaaCMNae Koam NigTBepAXEHHS onepaLii;

— 3abe3neunMTM aHTUBIpycHy ©6e3neky CBOiX iHPoOpMauiiHMx cucteM (6esnepepeHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBJIEHHS AHTMBIPYCHMX MpOrpaM Ha MepCOHaNbHUX CMapTdOHaXx,
nAaHwWeTax i T.n.), 328 4OMOMOTOI0 SIKMX BiH BUKOHYE AOCTYyN A0 cuctemu Mb;

— HeramHo 3MiHWTK naposib B cucTeMi Mb y BMNagKy gKWwo naposib, abo MOro 4yacTuHa crana
BigoMa iHWin ocobi.
13.3.3.3. Micns 3MiHM HoMepy MobinbHoro TenedoHy KnieHTa, 3apeecTpoBaHoro B cuctemi MBb,
HeramHo 0CoBMCTO 3BEPHYTUCh A0 baHKy i HanMcaTh 3asBy BCTaHOBIEHOro baHKoOM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOroO
TenedOoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Oyab-SKOi BiZANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BianpaBneHHam baHkom KnieHTy OpHOpa3oBoro umdpoBOro naposio Ha
nonepemHin Homep MobinbHoro tenedoHy. CTOPOHM MOromXKYHTbCS, WO 3BepHeHHS KnieHTa mo
baHKy i3 3asB0OK BCTAaHOB/IEHOro baHKOM 3pa3ka BBAXKAETbCSA HANEXHMM MOBILOMIEHHAM MPO 3MiHY
HoMepa MobinbHoro TenedoHy Knienra.
13.3.3.4. KnieHT NOroaxyeTbcs 3 TUM, O PO3YMI€ BCi pMU3MKM, MOB'A3aHi 3 HEMOBILOMIEHHSM abo
HECBOEYACHUM MOBIAOMNEHHSAM HUM baHKy WoA0 3MiHM HOMepy Mo6inbHOro TenedoHy. KnieHTt Hece
BCH BiOMNOBIAANbHICTb Ta 3BiNbHAE BaHK Big 6yAb-gKOi BiAMOBIAANBHOCTI, WO MOXE BMHUKHYTU Y
3B'93Ky 3 BignpasneHHsIM baHkoM 0aHOpPa30BoOro LMAGPOBOro Mapof Ha nonepegHin Homep
MobinbHoro tenedoHy KnieHra.
13.3.3.5. KnieHT noromxyeTbcs 3 TUM, WO pPO3YMIi€ BCi PU3MKM, MOB'S3aHi 3 PO3rO/OLIEHHSM
ABTOpM3aLIMHMX AaHMX AOng Bxogy Ao cuctemm MB, Homepy MobGinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Tta/abo OpHopa3oBumx UMBPOBMX MapoNiB, a TaKOoX Oyab-sKoi
iHpop™mauii npo cBoi PaxyHKu, 1o € BaHKIBCbKOK TAEMHULE, NPU 34IKCHEHHI AOCTYNY A0 CUCTEMM
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUNALAKM.
13.3.3.6. 3piiicHoBaTM  odopMmneHHs [lopydeHHss 3acobamu cuctemn MB B mopsaaky,
nepenbayeHoMy YMOBaMM Ta [AiH0YMM 33aKOHOAABCTBOM YKpaiHW, B TOMY UMCNi i HOPMATMBHWMMU
akTamu HaujioHanbHoro 6aHky YkpaiHu.
13.3.3.7. KoHTpontoBaT poO3Mip 3anMILKy KOWTIB Ha CBOiX paxyHKax Ta MOro BiAMOBiAHICTb
30iACHEHMM onepauisM, WO iHiuinoBaHi 3acobamu cuctemun MB.
13.3.3.8. KopucTtyBau € BignoBifanbHMUM 3a BXMBAHHA BCiX HEOOXiAHMX OpraHisaljiiHMX 3axo4is 3
6e3nekn B Uuinax 3anobiraHHa [OCTyNy He YNOBHOBaXeHWx ocib ao cuctemm MBb a Takox 3a
30epexxeHHs M BMKOPUCTAHHA ABTOPM3aLiMHMX OaHUX TakMM UYMHOM, W06 He [onycTutn ix
NOTPaNSHHA Yy PO3MNOPSAMKEHHS He YNOBHOBAaXeHWX 0Cib i Ang 3anobiraHHa iX MpoTMnpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBIZaNbHOCTI 3a onepauii, wWo 6ynu npoBedeHi 3a AOMNOMOro
cuctemn MbB TpeTiMm ocobamu 3 BUKOPUCTAHHAM ABTOPM3aLIMHMX AaHux KnieHTa.
13.3.3.9. Ha nepwy BuMory baHKy HamaT [OOKYMEHTM Ha MiATBEPOXKEHHS ENeKTpoHHMX
pPO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnientoM o baHky 3a monomororo
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cuctemn MbB, a TakoX HagaTM 40OATKOBY iHPOPMaLUil Ta BiANOBIAHI AOKYMEHTM WOAO onepaLii
KnieHrta.

13.3.4.KnieHT Mae npaeo:

13.3.4.1. Bumaratu Big baHky BMKOHaHHS 1oro [LopyYyeHHs Ha 34iiCHEHHs onepauii 3rigHo 3 UMMM
YMoBamu.

13.3.4.2. KopucTyBaTMCb MOBHMM CMEKTPOM nocnyr cuctemu MB Ha yMmoBax, nepeabavyeHux
YMoBamu.

13.3.4.3. MosTOpHO 6110KyBaTH Ta PO3610KOBYBATH AOCTYN A0 cucTeMm MB.

13.4. BignosiganbHictb CTOpiH

13.4.1.CTopoHM HeCYTb MOBHY BiANOBiAANbHICTb 3@ HECBOEYACHe abo HEHANEXHe BMKOHAHHS CBOIX
3060B’3aHb.

13.4.2.Y Bunagky nopyuweHb uux YMoB CTOPOHM HECYTb BiAMOBIAANbHICTb 3MIAHO 3 UYMHHMM
3aKOHOAaBCTBOM YKpaiHu.

13.4.3.BpaxoBytoun BCi MonoxeHHs YmoB, CTOpOHM AOMOBMAUCb, WO baHK He Hece Higkoi
BiAMOBIAANBHOCTI 33 HAaCNiAKW, 3yMOB/EHi HedOTpUMaHHAM KnieHToM BuMmor YMOB, B TOMY uMchi
BMMOI LWOA0 CAMOCTIMHOrO KOHTpoato poctyny ao cuctemn Mb. CTopoHM p[oOMOBMAMUCH, WO
niaTeepoxeHHaM JopydeHHsa KnieHta OpHopasosum umMdpoBuM naposiem KnieHT nigrBepoxye dakt
nepeBipKn BCiX HeOBXiAHMX pekBi3uTiB Jopy4yeHHs, a baHk He Hece BiANOBIAANBHOCTI 3@ HACNIAKM
HepopepXaHHA KnieHTOM 3a3HaYeHMX BUMOT.

13.4.4.KnieHT Hece BiaNoBiAanbHiCTb 3a BCi Aii B cucteMi MB, akuwio Bxia Ao Hei 6yno 3aiicHeHo 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHUX KnieHTa.

13.4.5.baHK He Hece BiANOBiAaNbHOCTI:

13.4.5.1. 3a akicTb 06cnyroByBaHHs 3a gonomorot cuctemm MbB a Takoxk 3a 3601 B po6oTi cucTemm
Mb y BuMnagkax, KOAu uUe MOB’A3aHe 3 HeAKICHUMM KaHanamu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCA NS
HaZaHHSA NOC/Yr 3a 4OMNOMOro cncteMmn Mb HecnpaBHICTIO TakMX NiHIR, BIACYTHICTIO eNleKTpoeHeprii,
HeCMNpaBHICTIO TEXHIYHUX 3aCO6iB Ta 3 iHWWX NPUYMH, WO He 3anexaTb Big Boni baHky.

13.4.5.2. 3a He npaBunbHE 3anoBHEHHA KNiEHTOM pEKBi3WUTIB OTpMMyBaya MnaTexy, BKa3aHWX B
[lopy4yeHHi, a TaKOX 33 HEHAAXOMKEHHS ab0 HEMOBHE YM HECBOEYACHE MepepaxyBaHHA MNaTeXiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky.

13.4.5.3. 3a HecnpaBHOCTI Ta AedekTM obnagHaHHa KnieHTa abo oro HEBiAMOBIAHICTb BMMOraMm,
BM3HAYeHMM YMOBaMM, WO pobUTb HEMOX/IMBUM BUKOPUCTaHHA KnieHToM cuctemmn MB Ha ymoBax
umx YMoB.

13.4.5.4. 33 wWBMAKICTb BiAMpaBNEHHS W HEMOXIMBICTb OAEepXKaHHs/nepenavi iHdopmauii 3a
pornoMoroto cuctemMu MbB y BUNagKy HEMOXAUBOCTI 3’€gHaHHA KnieHTa 3 cuctemoro MB 3 npuumH, Wwo
He 3anexaTb Big baHky, y T.u. uepe3 Hecnnaty KnieHTOM 3a nocnyru 3B°a3Ky/IHTEpHET, HEHAAIMHICTb
BCTaHoBNeHoro y KnieHTa MoOAeMHOro 3'€fHaHHs, Yyepe3 HM3bKy $KiCTb pobotn npunagis ATC,
HecnpaBHiCTb MOBINBbHOrO TenedoHy.

13.4.5.5. 33 nomMunkoBe 3apaxyBaHHS/CNMCaHHA KoWTiB 3 PaxyHkiB KnieHTa, ke Bigbynocb 3 BUHM
Knienra.

13.4.5.6. 33 HeBMKOHaHHs8 [opydyeHb KnieHTa Ha 34ilCHEHHs onepauii, BianpasneHux B baHk
3acobamu cuctemm MB, y pasi ix HeBiAMOBIAHOCTI BMUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM UMX YMOB.

13.4.5.7. 3a noMuUnKu, 3aTPUMKM abO HEMOXNMUBICTb OTPUMaHHS KnieHToM pocTtyny fo cuctemu Mb,
NOB’A3aHi 3 HeCnpaBHiCcTIO 0bnagHaHHA KnieHTa;

13.4.5.8. 3a ywkopxeHHs obnagHaHHA KnieHTa abo iHdopMalii, Wwo 36epiraetbCs B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpamHoro 3abesnevyeHHs i mobinbHoro TenedoHy Knienta Bif Oyab-sikux
BipYCiB Ta iHLWMX MOLUKOOXKEHD;

13.4.5.9. 3a HeBukoHaHHA [opydyeHb KnieHTa, AKWO Ha paxyHok OyB HaknageHuit apewT abo
onepauii Mo HboOMy Oynu npusynuHeHi KnieHtom B nopaaky, nepepbavyeHomy YmoBamu abo
BiANOBIAHO A0 Ai040ro 3aKOHOAABCTBA YKPAiHK;
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13.4.5.10.3a 3acobu, npoaykT Ta NOCAYrK, 3a AOMOMOrOK AKMX 3AIACHIOETLCS 0OCIYroBYBaHHS B
cucteMi Mb wo 3abe3neuytoTbCs TPETHOK CTOPOHOLD (MpOBanaep AOCTYyNy B IHTEpHET Ta iHWe);
13.4.5.11.3a BMKOHaHHA onepauii B cucteMi Mb, B TOMy uncni cnucaHHs KowTie 3 PaxyHky KnieHTa
Ha MiacTaBi HE3aKOHHO odopMaeHux/HagaHmx [lopyyeHs, nigTeepmkeHnx OgHOPa3oBMM LUMPPOBUM
naponem;

13.4.5.12.3a HacnigkM HeCBOEYACHOro noBifgomneHHs KnieHToM BaHKy nmpo BTpaTy (Kpamixky)
ABTOpM3aLiMHUX JaHux Ta/abo HoMepy MobinbHoro TenedoHy KnieHTa, Ha SKMIM 30iMCHIOETHCS
BianpasneHHss OpgHopa3oBoro uUMGpOBOro Maposilo Ta A0AATKOBMX 3acobiB aBTeHTMdikauii, npo
HeBipHO npoBefeHi onepauii B cuctemi Mb Ta npo cnpobu HecaHKLiOHOBAHOro JOCTYNy A0 PaxyHKy
KnienTa (abo npo 3aiiMcHeHHs Takoro AocTyny);

13.4.5.13.3a HeBMKOHAHHA pAopyyeHb KnieHTa, aki HagiMwnu [o baHKky He B  MOPSAKY,
BCTaHOB/EHOMY LMMKU YMOBaMU;

13.4.5.14.3a HenepepaxyBaHHs abo HempaBWbHE MepepaxyBaHHA KOLWTIB, AKWO Le CTano
HaCNiAKOM HemnpaBunbHOro 3anoBHeHHS KnieHTom [lopyyeHHs, 3a3HayeHHs KnieHToM XMBHMX
(noMUNKOBMX) peKBi3nUTIB, ab0 OyAb-IKMX iHWKUX AAHMX, HEOBXiAHUX O/1S NPaBUABHOMO 0OPMAEHHS
pPO3paxyHKOBMX LOKYMEHTIB;

13.4.5.15.3a He poctaBky CMC, B Tomy uncni CMC 3 OgHopaszoBuMK naponamu, KnieHty onepatopom
MODBIiNbHOrO 3B’3KY 3 He3aneXHUX Big, baHky npnynH.

13.4.6.baHK 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 YacTKOBE abo NOBHE HEBMKOHAHHA Byab-9KOro 3
NONOXEeHb LUMX YMOB, SIKWO Le HEBWKOHAHHSA CTano HACNIAKOM MPUYMH, WO 3HAXOAATbCS NO3a
chepoto  KOHTpont  baHKy, 30KpeMa  HennaTtoCnpoOMOXHICTb  GaHKiB ~ KOPeCMOHAEHTIB,
HennaToCMNPOMOXHICTb iHWMX OaHKiB, Yepe3 $Ki 3MIACHIOTb PO3PaxyHKM KNieEHTM baHky Ta ix
KOHTPAreHTH, a TaKoX iHWKWX 0B6CTaBMH, SKi BUHMKIM MiCNS YKNAAEHHS Lboro [JoroBopy B pe3ynbTarTi
NoAin (oin) HenepenbayeHOro xapakrepy, WO 3HaX04ATbCsA No3a Boseto baHky.

13.5. BigkntoueHHs goctyny fo cuctemu Mb

13.5.1. KopuctyBay Moxe 6yTu BigkntoUueHui Big cucteMu Mb y HacTynHMX Bunaakax:

— y pa3i nogaHHa KnieHToM o baHky 3asBu BCTaHoBNeHOro baHKkoM 3paska Mpo BigKNHYEHHS
Bia cuctemn MbB. BigknioueHHs Big cucteMn MbB BigOyBa€TbCs He Mi3Hiwe HiK Ha HACTYMHWA
OaHKiBCbKWUM AeHb 3 JaTW NOAAHHA BianoBigHOI 3a8BW.

— y pasi akwo KopuctyBay He 34iMCHMB aKTMBALiO OCTyny Ao cuctemn MbB. BigkntoueHHs
KopuctyBauiB, 9Ki He 3aiicHooBanu BXig A0 cucteMn Mb € BWMKNIOYHO MNpaBoM baHKy, a He
060B’a3KOM.

13.6. TMopaau 3 6e3nekun npu BUKOpUCTaHHA MbB.

13.6.1.BcTaHoBiTb Maponb Ha npucTpid. CyyacHi TenedoHU Ta NNAHLWETM [03BONATb 0OMEXUTH
[OCTYyN A0 NPUCTPOIO 3a AOMNOMOroH Naposto, Koay, rpadiyHoro KnwYa, BigduTKy nanbus ToLLO.
13.6.2.He nepepaBaitTe cMapTPOH CTOPOHHIM ocobaM. fkwo Baw cmapTdoH abo nnaHwer
noTpanuTb 0 PYyK 310BMUCHUKA, BiH 3MOXe KopucTyBaTuca Bawwum Mb, oTpumyBatM o4HOPa3oBsi
naponi ans Bxoay Ao Baworo obnikosoro 3anucy B Mb Ta nigTBepaXKeHHs nnaTexis.

13.6.3.Y pasi BTpatn cMapTdoHy 3abnokyite Baw Homep TenedoHy Ta BIMK. Akwo Bu 3arybunm
cMapTdoH abo nnaHweT, TepMiHOBO NoBigoMTe npo ue baHk 3atenedoHyBaBwmM A0 KOHTaKT-LEHTp
3a TenedpoHammn +38 044 593 10 20 a6o O 800 50 18 08 i 3abnokynte Bawi BIK Ta Homep
TenedoHy. MoTiM 3B’8XiTbCS 3 MODINBHUM OMepaTopoM A9 BNOKYBaHHS SiM-KapTKMK.

13.6.4.4xwo € nigno3pwu, Wwo Bawmm HOMEPOM KOPUCTYETLCA XTOCH Lie, 3ab610KyiTe sim-kapTky. LLLo6
nepesmnycTUTM Baly Sim-KapTKy Ta OTpMMaTK AOCTYN A0 BCiX diHaHCOBMX onepaLin 3a TenedoHoM,
Wwaxpai MoXyTb nonpocutn Bac 3atenedoHyBatn Ha 3 pi3Hi HOMepu. TakoX BOHU MOXYTb MOMOBHUTH
Baw paxyHok. byapte nunbHi! fkwo y Bac 3namanacs sim-kapTka abo cTanocs wocb 3 ONMCAHOro
BMILE, TepMiHOBO noBigomTe npo ue baHk 3atenedoHyBaBwKn B KoHTakT-ueHTp baHky 3a
TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokywnTte Bawi BIK Tta HoMep TenedoHy.
MoTiM 3B’XiTbCS 3 MOBINBHMM ONepaTopoM ANsl 6I0KYBaHHA Sim-KapTKM.

13.6.5.He 36epiraiiTe KoHbiaeHUiMHI aaHi Ha cMapTdoHi Ta nnaHweTi. Homepu Bawwux BIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUDIKALIMHMIA HOMep MnaTHWKa NoaaTkis,
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TOLLO) HE MOXHa 3anucyBaTVM B CMapTQOHI, iHakwe B pa3i BTpaTM abo KpagikKM BOHM AiCTaHYTbCS
waxpaam. llicnga 3akiH4eHHa poboTM 3 MOOiINbHMMM OoAaTKaMu BMxOAbTE 3 CecCii 3a AOMOMOrow
KHOMKKU «Buxia» y 4OAaTKOBMX HANaLITYBaHHSIX.
13.6.6.3aBxam 6yabTe Ha 3B'A3Ky 3 6aHKOM. AKwo y Bac 3MiHMBCS OCHOBHMIA HOMEpP TenedoHy,
060B’3K0BO 3BepPHIiTbCA B baHk ang 3MiHM Baworo tenedoHy y 6a3i gaHux. Y Bac Moxe 6yTu Tinbku
oavH TenedoH, 3 gkoro By 3moxeTe npoBoamTh GiHAHCOBI onepatii.
13.6.7.He TenedoHyiTe y BiANOBiAb i HE HaacMnaiTe CMC Ha HeBiaOMi HoMepwu. Lle Moxe 6yTu
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMI 3 paxyHKy Baworo tene@oHy CnmwwyTbCs rpoLi.
13.6.8. BukopUCTOBYITE CTaHAAPTHUIA MEXaHi3M 3aXMUCTy Sim-KapTKU. 3aBXAM BMKOPUCTOBYMTE A1
3aXMCTYy SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMI Napofib SiM-KapTkM Ha BnacHui. Li 3axomm He
[03BOJIATb CKOPUCTATMCS Bawow sim-KapTKow B pasi BTPaTU/KPagLidKkn TenedoHy.
13.6.9.3axuctutb Bawi cMapTdoH i nnaHwer Big Bipycie. LLLo6 He 3apa3utu cBiit TenedoH Bipycamu:

— He 31aMy#MTe onepaLinHy CMCTeMy CBOro CMapT@OHY Ta He NpoBoAbTe BAHKIBCbKMX onepaLin
yepes IHTepHET Ha NPUCTPOI 3i 3/1aMaHOK ONepaLliiHOK CUCTEMOID;

— He BigBigynTe Hegigomi Bam canTu;

— He nepexogpbTe 3a Nigo3pinMMM NOCUNAHHAMMU,

— YCTaHOBAONTE NporpamHe 3abesneyeHHs TiNbKK 3 NepeBipeHnx axepen;

— Nif Yac BCTAaHOB/EHHS A0AATKIB YBAXXHO 3HAMOMTEChH i3 L03BONAMM, WO 3aNUTYIOTb AOAATKM;

— cnipkynte 33 TmM, W6 Ha Bawomy cmaptdoHi Oyno BCTAaHOBNEHO Ta CBOEYACHO
OHOBJIOBANIOCh AHTUBIPYCHE NporpaMHe 3abe3neyeHHs.

Mippo3ain 14. OcobnmueocTi BUKOpucTaHHa KapTok baHky B Cuctemax MOGiNnbHUX nnaTexis

14.1. Tokeni3auia Ta onepauii 3 BMKOPUCTAHHAM CUCTEMM MOBINbHUX NNATEXIB  BMKOHYHOTHCA
e 3a gincHumun Kaptkamu/gogatkosmmm Kaptkamu.

14.2. [Ona 34icHEHHA po3paxyHKiB 3a [dornomorow ENekTpoHHOro ramaHus HeobxigHo
3apeecTpyBaTt B HboMy KapTky.

14.3. [Ona peectpauii Kaptku B EneKTpoHHOMY ramaHui KnieHTy HeobxiaHo:

- NnepeBipuTM 4M BCTAHOBNEHWMW ENeKTpOHHMI ramaHeub Ha MobBinbHOMY npuCTpOi, a y
BMNAAKY BiACYTHOCTI, BCTAHOBUTM MOr0 BiANOBIAHO A0 PeKOMEHALIM BUPOBHMKA NPUCTPOL;

- 3apeectpyBati Kaptky B EnektpoHHOMYy raMaHui. KnieHT peectpye Kapty baHky wnsaxom
BBELEHHS OAHWMX KapTKW, a came: ii HoMepy, cTpoky ii aii Ta CVV2 koapy, abo, onga BRacHUKIB
MobBinbHMX Tene@oHis Toprosoi Mapku Apple, yuepe3s MobinbHWI f0AATOK «Milh baHk 365%» wnaxom
nofasaHHa Kaptkm po Applepay.

14.4. baHKk 34ilCHIOE NepeBipKy BBEAEHWX B ENEKTpOHHMI raMaHeup pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kaptku, koa CVV2), a Takox, y pasi HeobxifHOCTi, NnpoBoAnTb ABTeHTMdIKALIO
KnieHTa. KapTka NoBMHHA OyTK AilicHa.

14.5. baHKoM 3aiicHI0ETbCA aBTeHTUdIKaLia KnieHTa, aKuit BUKOPUCTOBYE ENeKTpOHHMI raMaHelp:
14.5.1. Googlepay Ta Garminpaycnoco6om, sikuit 06upae KnieHT nig yac peectpadii, a came:

- 3 BUKOPUCTAHHAM OLHOPA30BOro Naposs, HanpasneHoro KnieHTy B CMC-NOBIAOMNEHHI;

- WASXOM NpoxomKeHHs KnieHToM mpouenypu nepesipku yepes KOHTAKT-LEHTp Y NOpSaKY,
BCTaHOBNeHOMY baHkoM.

14.5.2.Applepay 3 BMKOPWUCTAHHSIM OLHOPA30BOro Maposis, HanpaeneHoro KnieHTy B cMc-

NOBiAOMEHHI.

Akwo y KnieHTta BiACYTHIM HanalwToOBaHWi cepBic cMc-iHDopMyBaHHA ang KapTku, siky KnieHTt
peectpye B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB OOHOPa30BMI Napofib,
ABTeHTHdiKauia KnieHTa 34iMCHIOETLCS WNSXOM NpoxomKeHHs KnieHTOM npouenypu nepesipku
yepe3 KOHTAKT-LeHTp Y NopsaKy, BCTaHOBNEHOMY baHKoM.

14.6. Nin vac peectpauii Kaptku, KnieHT 03HaOMNIOETbCS 3 YMOBAMM BUKOPUCTAHHS MAATIXKHMUX
KapToKk 6aHKy B cucTeMi MOOBiNbHMX nnaTtexiB (Ui YMOBM [0OATKOBO PO3MillleHi Ha  CaWTi
baHkyhttps://www.clhs.com.ua).
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14.7. MNicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui cdopMyetbcs TokeH. TokeH
LLO3BOMSIE OLHO3HAYHO iaeHTUdikyBaTn KapTKy, WO BMKOPUCTOBYETHCS MPU 34iMCHEHHI MaaTexis 3a
LONoMoroto EnekTpoHHOro ramaHuo.

14.8. B EnekTpoHHOMy ramaHui dikcyeTbcs 10 (mecsTb) oCTaHHiX onepauii no KoxHoi Kaprui
(ictopig onepauin).

14.9. Mpwu HasBHOCTI Aekinbkox KapTok, 3apeectpoBaHmx B EnekTpoHHOMY ramaHui, KnieHt moxe
BMOpaTh KapTKy, 3 BUKOPUCTaHHAM 9KOi ByayTb 34iMCHIOBATUCS NAATEXI 38 3aMOBYYBAHHSM.

14.10. KnieHT 3 BMKOPUCTaHHAM ENEKTPOHHOro raMaHus 3a [OMNOMOrok BiAnoBigHOro Mob6inbHOro
NPUCTPOIO MOXE:

- 3p4iMcHIoBaTK nnatexi yepes POS-tepMiHan, ocHaweHnin TexHonoriero NFC;

- 30iMCHIOBATM MnaTexi B MOOINbHMX O0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMTax, siKi
NiATPUMYOTb PO3paxyHKku Yepes EnekTpoHHi raMaHLi .

14.11. Knien, 3aiicHiol0uM NnaTtixk 3a gonomorot EnekTpoHHOro ramadug, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUM MPU LbOMY OLHOPA30BMI ULMPPOBUIA Napob/BiAOUTOK
nanbus, NigTBEPAXKYE BUHUKHEHHS | BUKOPUCTAHHS HAM BIACHOPYYHOrO Mignumcy.

14.12. KnieHT BM3HAE, WO E€NEeKTPOHHMIA OOKYMEHT, CPOPMOBAHMI AN 3AIMCHEHHS MAaTexy 3a
ponomoroto  EnekTpoHHOro raMaHus € aHanoroM BAACHOPYYHOrO MNiAMMCY MNOCTAaBNEHOro Ha
nanepoBoOMY HOCii.

14.13. BupaneHHs nigkntodyeHoi KapTku 3 ENeKTpOHHOro raMaHuUs 34iMCHIOETbCA WASXOM BUAANEHHS
TokeHy B EnekTpoHHOMY ramaHu,.

14.14. Knienty HeobxiaHo Buaanut1 TokeH 3 ENeKTpoHHOro raMaHus y HaCTyMHUX BUNaaKax:

- y BMNagKax 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- ofepXaHHS TpeTiMn ocobamm goctyny Ao MobifibHOro NpUCTporo, abo BUHMKHEHHS Mig03pu
npo ue 4M iHwe nopyweHHs 6e3nekn Ta poctyny Ao MobinbHOro npuctpoto 1a/abo EnekTpoHHOro
ramaHus ToLo;

- nepep, nepefayetd MobinbHOro NpUCTpor0 Ha nepepobKy, Nepes, 3HUWEHHAM, Nepesayeto B
KOPUCTYBaHHSA abo y BNACHICTb TpeTil 0cobi Ta iHWKMM BMOYTTAM M0GifIbHOro NpUCTPOIO 3 BONOAIHHS
Kni€HTa, sike BifOyBa€ETbCS 33 MOro BONEBMUSIBIEHHAM.

14.15. BupaneHHs TokeHy Moxe 3aiicHoBaTMCA baHkoM y pasi 3BepHeHHs KnieHTa no KoHTakT-
LEHTPY 3 MOBIAOMMEHHSM WOA0 BTpatM Mob6inbHOro npucTpolo abo Npo 03HakM KoMnpomeTauii
TokeHy.

14.16. BupaneHHs TokeHy MoXe 3aiicHioBaT1CS baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEHHSM CTpOKYy Aii KapTtku, sika 6yna 3apeecTpoBaHa B EnekTpoHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska b6yna 3apeectpoBaHa B ENeKTpOHHOMY raMaHui y pasi ii
BTPaTW, MOWKOOXEHHS i T.4,.

14.17. KnieHT po3yMi€ i NOroaxXyeTbCs 3 TUM, LLO:

- He BCi opuanYHi 0cobu Ta @isnyHi ocobum-nmianpreMLi, SKi 34iMCHIOOTL peani3auio ToBapiB,
BMKOHAHHA pobiT, HajaHHA NOCAYr, @ TaKOX He BCi YCTAHOBM, SKi HafalTb (iHAHCOBI NOCNYrK,
MOXYTb 3ab6e3Me4nMTn MOX/IMBICTb OMJIATH 33 AOMOMOro ENeKTpOHHMX raMaHL,iB;

- NNATIKHI CMCTEMMW, YCTAHOBM, SKi HaAalTb QiHAHCOBI MOCAYrU, MOXYTb BBOAMTM 0OMEXKEHHS,
30KpeMa, 3a CyMaMu onepauiin 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBOBATU CBOI
KOMICIiT LOA0 TakMX onepauii;

- 3[iACHEeHHS onepauii 3 BMKOPUCTaHHAM EnekTpoHHMX ramaHuiB Moxe 6yTM obmexeHo
dYHKLIiOHaNbHICTIO NporpamMHoro 3abesnevyeHHs MobinbHOro NpUCTPOLo, B TOMY YMchi, EnekTpoHHOro
ramaHus;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS onepaLii 3 BUKOPUCTAHHSM EneKTpOHHMX
raMaHLiB 3a1eXMTb Bif CTaHy Mepex 6e34p0TOBOro 3B'13KY, BUKOPMCTOBYBAHOI NpOBaiaepom;

- 3 Oyab-9KMX MWUTaHb, MOB'S3aHMX 3 TEXHIYHOK MIATPUMKOKW MO06iINBHOro MpUCTPOLD,
BMMOraMM [0 MNpoOrpamMHoro i amnapatHoro 3abesneveHHs KnieHT nNoOBMHEH 3BepTaTMCs
6e3nocepenHbO [0 CEPBICHOMO LLEHTPY BUPOOHMKA Takoro MobGinbHOro NpucTpoto;
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- nopsigoK OTpMMaHHA | 06pobkm Oyab-g9koi iHdopMaLii, oaepXyBaHOI MpoBalaepoM B
npoueci BUKOPUCTAHHA KnieHTOM ENeKTpOHHOro ramaHus, peryiteTbca 4OroBOpoOM Mix KnieHToM i
npoBamnaepom;

- npoBanaep, onepatop MobinbHOro 3B'A3KY, AKMM KOPUCTYETbCA KNi€HT, iHWi 0cobu, 3aaisHi B
3abe3neyeHHi poboTM ENeKTpOHHOro ramaHus, MaktTb CBOi YMOBM OOCNYroBYBaHHS i MOJITUKM
KOHQiaeHuinHocTi. lNepepatoun 3a3HayeHMM ocobaM CBOi NepCoHanbHi [aHi, BUKOPUCTOBYHUM
nocnyru abo BiABiayHOUYM CalTM B Mepexi iIHTepHeT 3a3HavyeHnx ocib, [lepxxatenb npuMMMaEe ix yMoBM
00CNyroByBaHHS i NOMITUKM KOHDIAEHLiIMHOCTI.

14.18. KnieHT ycBioOMNIOE NiABULLEHWUIA PU3MK Ta PO3YMIE, WO NPU BUMKOPUCTaHHI EnekTpoHHOro
ramMaHuto goctyn ao MobinbHoro npuctpoto KnieHta 6Ge3nocepeHbO BMAMBAE HA MOXKIMBICTb
HecaHkuioHoBaHMX KnieHToM onepauin 3a Kaptkow/gopatkoBoi KapTtkow, a omke KnieHT
CaMOCTIMHO Hece BiANOBiAANbHICTb 3a:

- KOH®IAEHLUiMHICTL 0gHOpa30BMX naponis, naponis, MIH, iHwKx 3acobis poctyny Knienta go
Mob6inbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/nopatkosoi KapTku;

- HasiBHICTb 06MexeHb AocTyny Ao MobinbHOro NpUCTpor (cucteMatuyHe B6NOKYBaHHS TOLLO)
Ta HafiMHICTb Ta AOCTaTHICTb obpaHux KnieHTOM 3acobiB obMexeHHs poctyny Ao MobinbHoro
npucTpoto (naponis, 6ioMeTpMUHMX iLeHTMdIKaTOpiB, YacOBMX iHTepBaniB B70KyBaHHS TOLLO), 3a
HasiBHICTb Ta CBOEYACHE OHOBMEHHS QAHTMBIPYCHWMX MpOrpaM, BCTAHOB/IEHMX Ha MobinbHoOMy
NpUCTPOT;

- HEeOOMYLWEHHS BWKOPUCTAHHS TpeTiMu ocobamMu MobinbHoro npuctpoto  KnieHta  3i
BCTaHOBNEHWMM Ha HbOMY EnekTpoHHMM ramaHuem;

- CBO€EYACHe noBigomMneHHs baHky Npo HeobxiaHicTb 610KyBaHHS TOKeHyY, B TOMY YMCAi, ane He
BMKJ/IIOYHO: Y BUNagKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAIHHS
MobinbHUM NpucTpoeM KnieHTta TpeTiMn ocobamu, BTpaTn abo nowkomkeHHS MobinbHOro npucTpoto,
OJEepXaHHS TpeTiMu ocobaMu JocTyny A0 MOBINBHOrO NPUCTPOD abo BMHUKHEHHS Mif03pu Npo Le
YyM iHWe nopyweHHa 6e3nekn Ta 4OCTyny A0 MOBGINbHOro NpMCTporo Ta/abo EnekTpoHHOro ramaHus
TOLWO;

- BMOANEHHS TokeHy 3 ENekTpoHHOro ramaHus nepep, BuAaneHHsM EnekTpoHHOro ramaHus 3
Mo6inbHOro NpucTpoto;

- BMAANIEHHS EnekTpoOHHOro ramaHus nepeg nepeaadveto MobinbHOro NpMcTporo Ha nepepobky,
nepes 3HULEHHSAM, Nepeaayerd B KOPUCTYBaHHA abo y BNACHICTb TpeTi 0cobi Ta iHWMM BUOYTTAM
Mo6inbHOro NpMUCTPOIo 3 BONOAIHHS KrieHTa, ke BiabyBa€ETbCS 3a MOro BOJIEBUSBIEHHSIM;

- BMKOHAHHS iHCTPYKLil, MpaBun Ta yMOB poboTu 3 ENeKTPOHHUM ramaHueM.

14.19. baHk Bignosinae 3a:

- 36epexeHHs rpoLWOBMX KOWTIB Ha PaxyHKy Ta BUKOHAHHA onepauir 3a PaxyHKOM 3a yMOBM
[OTpUMaHHA KnieHToMm umux YMmos, [lorosopy, lNpaBun KOpUCTYBaHHA NNATiXXHUMK KapTKaMu, Tapudis;
- HEBMKOHaHHS CBOiX 3000B'93aHb BiAMNoOBiAHO A0 YNHHOIO 3aKOHOAABCTBA.

14.20. BaHK He Hece BigNOBiAaNbHOCTI 3a:

- po60oTy ENeKTpOHHMX raMaHL,iB;

- HEMOX/IMBICTb 34iIMCHEHHS onepauii 3a 4ONOMOrow EneKTpoHHMX raMaHUiB;

- Oyab-9Ke ON0KYBaHHS, MpPU3YNUHEHHS, aHYIlOBaHHA abo MPUNUHEHHS BUKOPWUCTAHHS
KapTkn/oopatkosoi KapTku 3a ponoMoroto EnekTpoHHOro ramaHus;

- KOHdIAEHUiMHICTL iHPopMaLii, Wwo 36epiraeTbcq Ha MobinbHOMY NpuUCTpOi, B EnekTpoHHOMY
ramMaHu,i;

- NigTPMMKY onepauiriHoi cucteMu Mo6inbHOMO NPUCTPOIO;

- Lii npoBaiaepa abo 6yab-aKOi TPETbOi 0COOM, LLLO 34iMACHIOTLCS B paMKax 06CyroByBaHHS
EnekTpoHHOro raMaHus;

- 6yab-9Ki 06CTaBMHU, SKi MOXYTb NMepepBaTh, NepewkoanT abo iHWKWM YMHOM BMIMHYTU HA
dYHKLiOHYBaHHS EnekTpoHHOro ramaHus (HegoCTynHICTb Mepexi onepatopa Mo6iNbHOrO 3B'A3KY,
obMexeHHs 30HM MOKPWUTTS Mepexi MobinbHoro 3B'a3Ky, mepeboi B nogadvi abo nepepuBaHHg
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  Mepex 3B'A3KY, CUCTEMY  BiLKNHOYEHHS/NepepuBaHHS

6e34pOTOBOrO 3'€AHAHHS.
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14.21. baHK He rapaHTye KOH}IAEHLiMHICTb | 6e3neKy eNeKTpoHHOI nepeaayi AaHMX Yepes3 CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KOHTponeM baHky. KoHdigeHuUilriHicTe Ta 6e3neka nepepaui
LaHunx 3abe3nevyoTbCs BiANoBiaHO fo pernaMeHTiB KomnaHilt Applelnc., Google LLC ta GarminLtd.
14.22. KnienT 06i3HaHMiN Ta MOTOAXKYETbCA 3 TMM, LLO MOro NepcoHanbHi AaHi, AKi 06pobnsaTbca
baHkomM Ta MNC y 38’a3Ky i3 poboToto EnekTpoHHMX ramMaHLiB, MOXYTb 6yTH 06pobneHi Ta nepeaaHi 3a
Mexi YKpaiHu, 9K ue nepenbaveHo ctaHgaptamu MC.
Niaposain 15. MAM'ATKA KJIEHTY AB «KNIPUHTOBUI AIM»

(8N YHUKHEHHS HE3PYYHOCTEN MPU KOPUCTYBaHHI BaHKIBCbKOK NNAaTiXXHOK KapTKOH))

1. 3anam’atavite abo 3aHoTyMTe TenedoH LinoaoboBOoi KNiEHTCHKOI MiATPUMKM BaHky
0-800-50-18-08 abo +38 044 593-10-20.

3a ummun TenedoHamm Bu MoxeTe 3B’a3aTnCa 3 baHKOM Ta OTpMMATK KOHCyAbTaLUito no Bawin KapTu,.

2. 3anam’aTate CnoBO-naposib, ke Bu Bkazanu npu odopmneHHi Kaptku! Cnoso-naponb byge

HeobXxigHe pAna rofocoBOi aBTopm3auii npu BawoMy 3BepHeEHHI A0 WinoaoboBOi KAIEHTCHKOI

niatpumkm baHky.

3. 36epiratu NIH-koHBepT NoTpibHO okpeMo Bia BI1K, B Micui, ke BigoMe Tinbkn Bam, i oo sgkoro He

MaloTb [0CTyny iHwWi ocobu, abo 3amam’aravte [lIH-kom, a [MIH-koHBepT - 3HMWITL (ane He

BMKMAANTE MOrO LinumM).

4. He 3anucynte MIH-koa HaBiTb Y 3MiHHIA @opMi Ha KapTui abo Ha iHWKMX, NanepoBMX HOCIAX Y

BiAKpUTOMY BUINSA,.

5. Hikomy He nosigomngiite MIH-koa, HaBiTb cniBpoGiTHMKaM baHKy.

6. 3aBxau TpumaliTe B noni 30py Bawy BINK npu 06cnyroByBaHHi y TOProBo-CepBiCHi Mepexi.

7. He nepepagante Bawy BIK abo ii pekBi3nt1 iHWKMM ocobaM, B TOMY YMCIi poamyaM, Apy3sM,

OiTaM.

8. Y pasi BuasnerHs BTpatn BIK abo nigo3pwu Ha ii He3akOHHE BMKOPWUCTAHHS — 3abnokynTe ii 3a

TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEpHITLCS 3@ NEPEBUMYCKOM BTPAYEHOI

BIK.

9. 3HaHHa noBHoro HoMmepy bBIK abo ocTaHHix ii 4OTMPbOX UMPP NPUCKOPUTL ONepawito

610KYBaHHS.

10. Po36nokysaHHs BIK, gky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHiX 0Cib, niaBuULLyE

pU3nK BTpaTM KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKUX onepaLif.

11. Nam’atanTte, po3paxyHok BIMK B Mepexi iHTEpHET, NiABMLLYE PM3MK WAXPANCbKMX Onepalii no

Bawin bINK a B Hacnigok i BTpatu kowTie 3 Baworo KP.

12. 3 ™MeToH HeponylweHHS HeCaHKLiOHOBAHOr0 BMKOPUCTAHHSA Bawux KowTiB (lwaxpancbKux

onepaLir), peKoMeHAyeEMO BigMOBUTUCS Bif BBedeHHs aaHux BIMK(Homep, ctpok aii, CVV2-koa) Ha

CavTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKuisx 3 BMNAATOK BOHYCHOT BMHAropogu, a

TAKOX Ha iHWMX nigo3pinux cantax. [aHi caWTM cneuianbHO CTBOPEHI AN HE3aKOHHOro 36o0py

pekgi3uTie bIN1K 3 MeTO NoAanbLLOro WaxpancbKoro BUKOPUCTAHHS.

13. BcraHosntonTe niMiTM Ha po3paxyHok BINK B Mepexi iHTepHerT.

14. 3BepHiTb yBary! BaHK HiKONM He 3MiMCHIOE PO3CMNAHHS JINCTIB €IeKTPOHHOK MNOWTOK 3

NpoXaHHAM noBigoMuTK iHdopMauito npo bINK(Homep, MIH-koa, cTpok Aii Ta iHwe). baHk Hikonu He

BMMaraTMMme BBeAEHHS Ha Oyab-9KMX caTax TakMx napameTpis Bawoi KapTtku, g9k ii Homep, cTpok aii,

CVV2-kopy Ta [MlIH-koa. HeobxigHO irHopyBaTM Ta He BiAMNOBIAATM Ha JIUCTM, SKi NOTPebyOTb

BBEAEHHA MeBHMX napameTpis Bawoi Kaptku. B Takux sunagkax cnig HEFTAMHO 3g’asatuch 3

baHkom 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

15. He 3anucyiite Ta HikoMmy He nosigomnainte CVV2/-koa. BeepeHHs CVV2 € nianncoM KnieHTa M

NpuUpiBHIOETbCA A0 BBeaeHHs [lIH-koay npu npoBegeHHi onepaui B mepexi IHTepHeT Ta/abo

onepaLii 3 py4HuM BBOAOM AaHux KapTkm.

16. WoHarMeHwe 1 pas Ha Micsub oTpuMyiTe B 6aHKy KOHTPO/bHY Bunmcky no KP abo nigkntoditecs

o nocnyrn «CMC-iHdopMyBaHHS».

17. He kopuctyitech nmigospinumm 6aHkomMatamu (Ha 9KMX € MpeaMeTy, 3aAuWKKU Knew abo iHwi

CTOPOHHI NPUCTPOI, L0 BUKINKAOTb Nigo3py).
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18. 3 meTtow 3abe3neveHHs Besneku onepairi 3 BUKOpucTaHHAM Bawoi Kaptku, baHk iHdpopmye
BiAHOCHO pM3MKY MOXIMBOI KOMMpoMmeTauii KapTKuM B HMXKYeHaBeAeHMX KpaiHax |HAOKMTaK Ta
Adpuku:
IHooHe3is, , Kutait, Manaisig, CiHranyp, TavBaHs, , Wpi-Jlanka, @ininniHn, AHrona, botceaHa,
bypyHai, MaHa, €rvner, 3ambiga, Kenis, KoHro, Mo3ambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towwo.
[oTpMMaHHA unx npasmn 3abesneunTb 36epexeHHs Bawmx kowrTis!
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Nipposapin 16. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
1. baHkomaTn obcnyroBytoTb Tinbku Ti BIK, norotmnu akux BKa3aHoO Ha Kopnyci abo Ha eKkpaHi
6aHkoMarTy.
2. [lepekoHanTtecb, WO 6aHKOMAT MpauleE - eKpaH OaHKOMaTy CBITUTbCA Ta Ha HbOMY €
NPpMBITaHHS/Nepenik LOCTYNHUX HOMiHaNiB 6aHKHOT/iHbOpMaLia Npo NocayrK, SKi Haaa€ baHk.

Y BunagKy, akwo O6aHKOMaT He nNpaule, Ha eKpaHi 3'9BMTbCA MoBigomneHHs baHkomar
TuMuacoBo He npautoe/OFF LINE, abo x ekpaH He byae “citutica” B3arani.
3. BcrasTte Bawy KapTtky B npuiManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHU3Y - NpaBopyy).
4. O6epiTb MOBY CMiNKYBaHHS 3 3aNPOMOHOBAHOI0 Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMiNCbKa).
5. Beegitb MIH-k0g, niaTBEpAITE MOr0 Ta NPOAOBXITL BUKOHYBATH BaxkaHy onepaLito.
6. [losigomneHHs npo BBeaeHHs HegipHoro IH-koay Bu oTpumaeTe nnwe nicng obpaHHa 6axkaHoi
onepadii. Bam 6yne 3anponoHoBaHo Beectu NIH-kog we pas.
7. Y pasi nosiaomMneHHa npo HenpaBwuiabHe BBegeHHs [IH-koay yBaKHO HabepiTb MOro e pas.
SKWO MOBIAOMNEHHS NPO HenpaBwibHe BBedeHHS [MIH-komy 3'9BUTbCA 3HOBY, 3HauuTb Bu BBOAMTE
HenpaBwnbHui MIH-koa. B pa3i TpukpaTHOro HeBipHoro BeefeHHs MNIH-koay Ha KapTky aBTOMaTU4YHO
BCTAHOBJIOETLCA CTATYC “Buayumntn”.
8. Y nepxatenis Kaptok AB «KJIIPUHIOBUIM [IM», moctynHa nocnyra po3bnokysaHHs KapTku y
BMNaaKy HeeipHoro BeefeHHs [MIH-komy, Ans uboro noTpibHo 3atenedoHyBaTH A0 KOHTAKT-LEHTpY
baHky.
9. «3arpuMaHy» KapTky 6aHKOMaTOM He MOX/IMBO NOBEPHYTU 0Apa3y. 3BepHYBLIMCb A0 baHky, Bu
MOXKeTe 3aMOBUTU NepPEBUNYCK «3aTpUMaHoi» KapTku (34iNCHI0ETbCS 3rigHo 3 Tapudamu baHky).
10. O6epiTb onepadito, gky Bu 6baxkaeTe BUKOHATH, 3 3aNpONOHOBAHOIo Nepeniky:
11. 3miHa MIH-komy - onepauis nepepnbaveHa gng 3minm MIH-kopy no Bawin Kaptui y Bunagky
BTpaTH Aitoyoro (an9 3mMiHM HeobxigHO nonepeaHbo 3atenedoHyBaTv 0 KoHTakT-ueHTpy baHky) abo
aKwo Bam He nopobaeTbca Aitounii.
12. MiHi-BMnNucka - onepawisi HAAAE MOXIMUBICTb OTPMMATU BUMMUCKY MO LECATU OCTaHHIX onepauin,
AKi BUKOHYBaNMCb KapTKO0: 3HATTS rOTiBKM, MOKYMNKMK, iHWIi BUTPATHI onepauii (TonoBHEHHS PaxyHKy
He BifobpaxaTbCs).
13. CMC- onepauiqa Hapae 3mory nepesBiput uu nigknodeHa Kaptka po nocnyrn CMC-
iHbOpMYyBaHHS Ta nepeBipuTM HoOMep MoOOINbHOro TenedoHy, Ha 9KMIK  BiANPABNAOTLCS
NoBiAOM/IEHHS.
14. banaHCc - onepauid HafaE MOXAUBICTb OTpUMATK iHdOpPMaLiD Npo 3anuMwok Ha KapTkoBomy
paxyHKy (OCHOBHMWM, HaKoMuMYyBanbHUM — 33 BMOOpPOM) y 0OpaHin BantoTi (YKpaiHCbKa rpuUBHS,
Honapu CLUA, €Bpo) Ta 3py4yHMM cnocobom (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTh Ha Yek).
15. Bupaua roTiBkM - onepauiqa Hapfa€ MOXIMBICTb OTPUMATM TOTIBKOBI KOLWTM 3 OCHOBHOIO
KapTtkoBoro paxyHky. [licns Bubopy paHoi onepauii Bam 6yae 3anponoHOBaHO nepenik CyM, siKi
MOX/IMBO OTPUMATH, SKLLO XOAHA 3 CyM Bac He 3am0BOMbHSE - 06epiTb NYHKT «lHWa cyma» Ta
BKaXiTb NOTPiOHY Ccymy 3a gonomoroto undepbnaty 6aHkomaty. [pm BUGOpI cymu cnig nam’ataty, Lo
33 04HY onepauito baHkoMaT Moxe BuaatTh He Ginbwe 40 kyntop. Akwo BaM notpibHa Benunka cyma
rotiBkM, cnpobyiTe ii OTpMMaTM BMKOHABLIM OMepaLilo «BuAaya TOTiBKM» Kinbka pasiB. [licns
BBELEHHS CyMM, y Bac € MOXIMBICTb 06paT SIKMM HOMIHANOM Kymniop OTPMMaTW 3aMOBJIEHY CyMY:
«Api6HNUMM», «Pi3HUMM» ab0o «KpynHUMM».,
16. lMepeka3s Ha paxyHOK — onepauis nepenbayeHa Ang nepekasy KOWTIB MK paxyHKaMM B MeXax
ogHiei KapTku. [ocTynHO [OBa BMAM NEpeKasiB «3 OCHOBHOrO Ha HAKOMMYYBaNIbHUMM» Ta «3
HaKOMMYyBaNbHOr0 Ha OCHOBHUM».
17. MNepeka3 Ha KapTy - onepauis HafaE MOXIMBICTb Mepekasy kowTiB Mk KapTkamu Ab
«KJNNIPUHTOBUI [IM», ons BUMKOHaHHS Lji€i onepauii HeobxiZHO BBECTU NOBHMIA HOMep (16 undp)
KapTtku oTpuMyBaya nepekasy.
18. Micns npoBeneHHs onepauii B 6aHkoMaTi — 3abepitb Bawy KapTky, oTpumaiite roTieky (Ko Bu
3aMOBWAM BIAMNOBIAHY OMNepaLito) Ta oTpuMariTe yek. Y BUNaaKy, akwo Bu He BcTuram 3abpatun Kaptky
YM TroTiBKY — BOHM OyayTb 3aTpMMaHi Ta noBepHyTi B 6aHkoMaT (KapTka 6yae 3aTpumaHa yepes 12
CeKyHz, rotiBka — yepes 30 cekyHp).
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Miaposain 17. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKM B MEPEXI IHTEPHET

1. baHkiBcbki nnatixkHi kaptku knacy Visa Classic, Visa Gold, Visa Business, Visa Platinum
Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoHye Ab «KJIIPUHTOBUIM [IM»,
HagatoTb ix JepxaTenam MOXAMBICTb MPOBOAUTM PO3PaxyHKM B Mepexi IHTepHeT.

2. 3 MeToK MiHiMi3auii pU3nKy BMHMKHEHHS LWAaXpanCbKMX OMepaLlin 3 BMKOPUCTAHHAM OAHUX
KapTku [epxatens, Ab «KJTIPUHTOBUIA [IM» BCTaHOBAIOE NiMiTH (0BMEXEHHS) Ha CyMy onepaLiii,
gKi MOXyTb OyTM npoBepeHi 3a BignosiaHot KapTkoto B Mepexi IHTepHeT. lNpu Bunycky KapTku,
NMepBMHHI BCTAHOBAEHI NiMiTM MO AaHOMYy BuAy onepauin pisHi «0», T06T0 [epxatenb He Mae
MOX/IMBICTb BUKOPUCTOBYBATH KapTKy B Mepexi IHTepHeT.

3. JlimiTM Ha npoBepeHHS onepauii B Mepexi IHTepHeT MOXHa BCTAHOBAKOBATW, SK HAa OKPEMO
B34Ty onepauito (TobTo nicng npoBedeHHs onepauii NiMIT Ha 3arafbHy CyMy onepaui no AaHin
Kaptui 6yne BcTaHOBNEHMI Ha piBHi «0»), Tak i Ha NOCTiMHIM OCHOBI (LOGOBMHM, LLOMICIYHWNA).

4. BcTaHOBMTK NiMITK Ha 3aranbHy CyMy onepauii B Mepexi IHTepHeT, MOXHa, 3aTenedOoHyBaBLLM
0o KoHTakT ueHTp Banky. BianosiganbHuit cnispobitHuk AB «KJTIIPUHTOBUIM [IM» npu npuidHaTTi
3BEPHEHHS MOBMHEH MEepeKkoHaTMCs B TOMYy, WO BiH Cninkyetbcs 3 [epxaTtenem Kaptku Ta
i0eHTUdiKyBaTH MOro B TeleOHHOMY peXxuMi.

5. Micna 3BepHeHHsi po KoHTakT-ueHTpy AB «KJTIPUHTOBUI  [IM» y [Lepxartens KapTku
3'ABNISIETbCS MOX/MBICTb NPOBOAWMTU OMepawii 3 pyYHMM BBeLEHHAM AaHux KapTku, B TOMy uuchi
NpoBOAMTM MNATEXi B Mepexi |HTepHEeT B Mexax NiMITiB 3a3HAaYE€HUX HUM Npu 3BepHeHHi. Hapani,
BCTAHOBNEHI NIMITM Ha CyMy oOnepauiih MOXHa 3MiHUTM B TeneOHHOMY peXuMi 33 HOMEpPOM
uinopobosoi  knieHtcokoi  migTpumkm  0-800-501-808 (6e3kowToBHO B Mexax YkpaiHu  3i
cTtauioHapHux Tenedois) i 044-593-10-20. JaHa npouenypa byae BUKOHAHA BMKIKOYHO NiCns TOro,
SK BiAMNOBifaNbHWUI cniBpobIiTHUK BaHKy ineHTUdiKye KnieHTa.

6. Cnip 3BepHyTM yBary Ha Te, WO MNpM 34IACHEHHI onepauin B Mepexi IHTepHeT HeobXxiaHo
OOTPUMYBATMCSA MPaBui, SKi HaBeaeHi Huxde, Wob iHPopmalis nNpo AaHi onepauii Ta pekBi3nUTU
KapTku He cTtanu BigoMi iHWKMM ocobam i BUKOpUCTaHi HMMK 6e3 3rogu abo 3 BinoMa KnieHta/baHky,
B BHACNiAOK 4oro mMoxe 6yTu 3aBoaHO (iHaHCOBOI wkoam [epxarento, 3a aky Ab «KJ1IPUHTOBUIA
[OIM» BignoBiganbHOCTI HE Hece.

Bcto BiANOBiIAaNbHICTb 33 34iMCHEHHS AaHUX onepauin (6e3 3unTyBaHHA AaHux 3 KapTtku, B
T.4. B Mepexi I[HTepHeT), B Mexax BCTaHOB/IEHOro BUTpaTHOro nimity, epxatens 6epe Ha cebe.

Mpn nepesunycky Kaptku 3 sKoi-Hebyab NpUYMHKM, NO $Ki BCTAHOBNEHO JiMIT, HA HOBY,
BCTAHOBNEHWI NiMIT Byae nepeHeceHuit Ha HoBy KapTky, 06car BCTAHOBMEHOrO poO3Mipy NiMiTy Ha
HOBIl KapTLi MOHOBNOETLCS B MOBHOMY 00CSA3i HE3aNEXHO Bif Yacy Ta AHS Micsus.

Mpn BuKopuCTaHHI KapTku B Mepexi |HTepHeT Bax/MBO AOTPMMYBATMUCS HACTYMHUX MPaBUA
6e3neku:

7. Hikonu He BucMnaTtn HomMep KapTku yepes efleKTpOHHY MoLuTy.

8. [lepekoHaTncs, WO KOMNaHis, SKiA 34iMCHIOETLCS OMNJIaTa TOBAPIB YM MOCAYr, 3aC/yrOBYE Ha
[OBipy i Ma€ xopolly penyTaLito.

9. Beb-cTOpiHKa, Ha 9Kit HeobxigHO BBECTM AaHi KapTKM NOBMHHA BMKOPMUCTOBYBATM LOAATKOBUMA
3axMcT, TOBTO agpecy CTOPiHKM MOBWMHEH MouMHaTUCA Tak: https: // ™, ne GykBa «S» BKa3ye Ha
3aXULLEHUN 3B'A30K.

10. baHk, y CBOiX eleKTPOHHMX MOBiAOMEHHSX, HIKONK He npocuTb [lepxaTens KapTku Hagati npo
cebe nonaTtkoBy iHbOpMaLito abo X NepenTn Ha iHWY CTOPiIHKY 33 HAAAHUM MOMY NMOCUNAHHAM.

11. Ha komn'toTepi GaxaHUM € BMKOPUCTAHHSI NPOrpaMHOro 3abesneyeHHs, 9Ke 3axXMLaEe Moro Bifg
BIpYCiB i «XakepCbKux» aTak.

12. Micns npoBeaeHHs NnaTexy cnif po3apyKyBaTh OTPUMAHUI YeK 3a 34iMCHEHY NOKYMKY.

13. baxaHo yHuKaTH nybniyHMx micub (IHTepHeT kade, KiHOTeaTpiB, MiCUb BiAMOYMHKY Ta iH.) Mpu
NpOBeAeHHI NnaTexis.

14. Y pa3i BWHUKHEHHs Oydb-9KMX Migo3p, LWOAO0 MPOBEAEHHS LWaxpancbkux onepauii 3
BMKOPUCTaHHAM Bawoi KapTku abo X nigo3p npo MOXAUBICTb iX 34IMCHEHHS Y 3B'A3KY 3 MOX/IMBUM
pO3ronoweHHaIM KoHdiaeHLUiMHOI iHpopMaLLii, cnig HeramHo NOBiAOMUTU NpaLiBHUKAM baHky.

15. TMopsanok 34icHeHHs nnatexy 3a gonomorot KapTku B Mepexi IHTepHerT:

75
YMOBM Ta nopsaokK HagaHHs 6aHKiBcbkux nocnyr B Ab “KJTIPUHTOBUIM [IM” (ans disnyHmx oci6)



16. [eTtanbHO O3HAaMOMMUTMCS 3 MpPaBUIAMK Ta NOPSAKOM MPOBEAEHHS NAATEXY, TEPMIHOM LOCTaBKM
3aMOB/IEHOMO TOBapy Ta YMOBAaMW MOr0 MOBEPHEHHS, Yy BUMNAAKY, AKLWO TOBAap He 3340BOJIbHUTb
Bawwux Bumor.

17. lMepen npoBefeHHAM nnaTexy HeobXiLHO yMeBHMTMCA B TOMy, WO BamMu HagaHa KOpPEeKTHa
iHbOopMaLig Woao0 aapecu A0CTaBKM i BallmMx KOHTAKTHUX AaHUX.

18. 3HanTu i 3aN0BHUTU NONe, KyAM HeobXxinHO BBecTM HoMep KapTku (16 umdp, gKi 3HaxXoaaTbCs Ha
JIMLLbOBIM CTOPOHI KapTKM).

19. 3HanTi i 3aNOBHWUTU Mone, KyaM HeobXiAHO BBECTM AATy 3aKiHYeHHS TepMiHy Aii KapTku (K
NpaBuo, AaTa BHOCUTLCS Y popmaTi Micaub/pik).

20. 3HanTM i 3aN0BHUTM None, Kyam HeobxiaHo BeecTM CVV2 Koa (Tpu OCTaHHI Ludpn HOMepa, SKui
MiCTUTbCS Ha 3BOPOTHOMY boui KapTku Ha cMy3i gns nianucy).

21. Y Bwunagky, KOAM nicng npoBeAeHHs onnatm Bam HajaeTbcs MOXAMBICTL PpO34pYKYBaATU
LOKYMEHT, KU MiATBEPAXKYE OonnaTty, HeobxigHO po3apykyBaTh abo 36eperti HagaHW AOKYMEHT.
22. Micns BBeaeHHs BCiX AaHMx KapTku, gki NoTpibHi Ang 34iMCHEHHs onnatM 3a ToBapu abo
nocayru, K NpaBmo, HeEObXigHO HAaTUCHYTU KHOMKY «3AiNCHUTU onnaTty»/«Onnatutuy» abo iHwy, gka
niaTBEPOXXYE Bale DaxXaHHS NPoBeCcTM onepawito. Y ubOoMy BMNAAKY CNig 3BEPHYTM yBary Ha Te, WO
MicNg HATUCKAHHA KHONKKW «OnnaTuTu» HeobXiAHO [O0YeKaTMCa NiATBEPAKEHHS NPOBEAEHHS onepauii
i He HATMCKATM KHOMKY ONAaTu ABiYi, TaK SK B LbOMY BWMMAAKY MOXIMBE 3A4iMCHEHHS MOABIMHOrO
CMMCaHHS KOLTIB.

23. Y BMNagKy, 9KWO nicng npoBefeHHs onnatv Bam Oy HagaHui kop NigTBEpAXKEHHS onepaldii,
uen kog HeobxiaHo 36epertn gns Toro, wWob Hagani Bawy onnaty MoxHa 6yno igeHTUdikyBatu. Y
LesSKMX BMMaAKax MigTBepAXXeHHS 34iMCHEHHS onepaLii HaaCMNa€eTbCa Ha Baly enekTpoHHyY agpecy.
Y uboMy BMNaAKy AMCT HeobxiaHo 36eperTu.
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Nipposain 18. TMPABUJIA HAOAHHSA CNOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICUAX X MPOOAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Uen po3ain YMOB BperyibOBYyE BiAHOCMHM LWOAO HagaHHA baHKOM CnoXumBuMx KpeouTis
Mo3uyanbHMKy. 3rigHO uUMX YMOB HagaloTbCs BMK/AKOYHO MNOCAYrM 3@ MPOAYKTAMWU CMOXMBYOro
KpeauTyBaHHS.

2. Lli YMoBM € TMNOBMMM yMOBaMM LOrOBOPIiB MPO HALAHHA CMOXMBUMX KpeOMTiB, SKi TaKoX
ONpuAHeHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B LuuMx YMoBax € baHk Ta MNo3nyanbHuK:

Bank -MYBNIYHE AKLLIOHEPHE TOBAPUCTBO «BAHK KNTIPUHIOBUI [1IM»;

Mo3uyanbHMK — ¢i3nMyHa ocoba, sika yknana 3 baHkom KpeantHuit gorosip Ta otpumana Kpegur.

4. lig umx YMoB 6yae NOWMpHOBATUCH TaKOX Ha JOrOBOPM 3a3HAyeHi B HUX, WO OyayTb yknageHi
CtopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOKTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Pozain 2: YMOBU O0roBOPY NMPO HAAAHHS CNOXXUBYUX KPEOUTIB

1. TepMinun.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TeKCTi Lboro Po3giny, TepMiHK, WO 3aCTOCOBYOTLCS B
HbOMY, BUKOPUCTOBYIOTCS B HACTYMHUX 3HAYEHHSX:

KpegutHuii [orosip - porosip Mixk [lo3nyanbHMKOM Ta baHKOM, SKMIM CKNnaga€eTbcs 3 [ABOX
HeBif EMHMX YaCTWH, @ CaMe UMx YMOB Ta 3asiBUM-[0r0BOPY NPO HaJaHHS CMOXMBYOr0O KpeauTy;
Kpeaut — rpowoBsi KOWTH, Wo HagaoTbcss baHkoM [1o3MyanbHUKY HA yMOBaX, BCTAHOBAEHMX B 3asBi-
[OroBopi i B ubomy Po3zgini;

MpoueHTH - cyMa KOLWTIB, WO € NAaTOK 3a KOpUCTyBaHHSA KpeauToM, i gka po3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLLEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTYBaHHS KpeautoMm;

MpoueHTa CTaBka — poO3Mip NNatM 3a KOPUCTYBaHHA KpeauTom y BiACOTKAX PiYHMX, 3@ S9KMM
pO3paxoByOTbCs cyma [MpoueHTiB, Wwo nigngrae cnnati Mo3nM4yanbHUKOM 3a KOpUCTYBaHHS Kpeautowm;
Komicia - koMicitHa BuMHaropoga baHky 3a o06cnyroByBaHHS KpeaMTHOI 3abOproBaHOCTI 3a
KpeanTtoMm, HafaHuM Mo3nyanbHUKy;

Pa3oBa KoMicig - KoMiciiHa BMHaropofaa baHKy 3a mepekas KOWTiB, WO € NAaTOK 33 34iMCHEHHS
onepauii Woao nepepaxyBaHHa KowTiB KpeamTty abo ix BMpaui roTiBkow 3rigHo 3 KpeauTHuM
LLOrOBOpPOM,;

lpadik nnatexie - pomMoBneHictb CTOpiH WOAO NepioAMYHOCTI, pPO3Mipy Ta TepMiHiB ChnaTu
3aboproeaHocTi 3a KpeantHum [JOroBopom, ska € MOro 4YaCTMHOLO;

3aboproBaHictb 3a KpegutHum [JOroBopoM - CyMa rpoOWOBMX KOWTIB, WO Migngrae cnnati
Mo3nyanbHMkoM baHky 3rigHO 3 ymoBamu KpeauTtHoro [lorosopy, Ta CKnagaeTbes 3 cymu Kpegury,
CyM HapaxoBaHux [MpoueHTiB, KoMmicii Ta cynpoBigHux nocnyr baHky, cym wrpadiB 3a HEBUMKOHAHHS
uboro Po3gainy, a TakoX cyM KoMneHcawuii MoXnusmx 36utkie baHky;

Crpok Kpeguty - BcTaHoBneHuin KpeguTHMM [0roBOpoM nepiog KopucTyBaHHa KpeoutoM, He
ni3Hiwe OCTaHHbOI Aatn skoro Kpeaut Mae 6yt noBepHeHui [Mo3myanbHUKOM baHKy B MOBHOMY
obcasi;

Poboue ™Micue - Micue, B IKOMy npeacTaBHMKM baHKy 3aiMiCHIOOTL ODOPMNEHHS [OOKYMEHTIB,
HeobXxioHMX ang Buaadi Kpeauty, a TakoX iHWi Aii 3rigHo 3 umMM Po3ginom;

3aboproBaHicTb 32 OCHOBHMM [AOroBOpoM - cyMa 6opry [lo3uuyanbHWKa nepen KpeautopoM 3a
OCHOBHMM [0r0BOPOM, K Lie BU3HA4YeHO 3asBi-A0roBopi;

CnoxuBui Lini (3arafnbHi) — BUKOPUCTAHHS KOLWWTIB, WO HafarTbCsa cnoxmsavy ([To3mMyanbHUKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Ang 3a40BONAEHHS NOTPeD, HE NOB’A3aHMX 3 MiANPUEMHMULIBKOLD,
He3a/IeXKHOK NPOdECiAHOI AiSNbHICTIO a0 BUKOHAHHSIM 000B’S13KiB HAMaHOro NpaLiBHMKA;

ToBap - 0OAHa uYM KifbKa iHAMBIAYANbHO BM3HAYEHUX pedert abo Mocayr, WO npuadaBatoTbCs
Mo3nyanbHMKOM Yy MNpoaaBus NOBHICTIO abo YacTKOBO 3a paxyHok Kpeauty;

MNpopmaBeub - Cy6’eKT rocnogapltOBaHHS, WO 3AiACHIOE peanisauito Toapy (Hagae nocnyru)
Mo3nyanbHKKy 33 paxyHok KpenuTy.
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1.2. TepMiHu, L0 BXMBAOTbCS B 3a9Bi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaUEHHS He MiCTATbCS
B OCTaHHIX, BXMBAKOTbCS B LbOMY P034ini y TUX e 3HAYEHHSX, SKi BOHM MaloTb 3rifHO 3asBu-
A0roBopy.

2. 3aranbHi NONOXEHHS

2.1. baHk Hapae Mo3myanbHUky Kpegut 3 MeToto Ta y cymi Kpeauty, BKasaHin B 3asBi-gorosopi, 1 B
nopsiaky, nepenbaveHomy umm Posginom, a MNo3myanbHuk 3060B’93yeTbcs cnnatutu baHky Pasosy
KOMICit0, CBOEYACHO Ta y NOBHOMY 06cs3i BunnadyBatu baxky NpoueHTH 3a KopuctyBaHHa Kpeautom,
Kowmicii Ta nnatn CMC-iHpopMyBaHHS, BUKOPUCTATU MOrO 32 LiIbOBUM NPU3HAYEHHAM, BUKOHATH iHLWI
ymoBn KpeoutHoro porosopy Ta nosepTatv Kpegut baHKy u4acTMHaMM y CyMax Ta TepMiHW,
BM3HaueHi y [padiky nnatexis, ane B Oyab-IKOMy BMMNAAKy He MNi3Hiwe OCTaHHbOro aHa CTpoky
KpeamTy, 3a3Ha4eHOro B 3asBi-40roBopi.

2.2. MeTol0 HapaHHs KpeauTy, Wwo 3a3HavaeTbes [o3nyanbHUKOM y 3aaBi-[orosopi, Moxe byTu:

(@) cnoxwmeui (3aranbHi) wini,

(6) noBHa abo yacTkoBa onnata Toeapy(ie)/[Mocnyr(u), iHpopMaLia Npo gKi(Mi) HaBefeHa B paxXyHKy-
dakTypi, Ta gkmi npuabdaBaeTbcs [Mo3nuvanbHUkoM y [Mpopaasus, 3a3HavyeHOro y 3asBi-foroeopi,
cnnata banky Kowmicii, Pasosoi komicii, nnatu 3a CMC-iHdopMyBaHHS BM3HAYeHOMY B 3asBi-
[OroBopi.

2.3. 3aranbHa Baptictb Kpeauty pansa [lo3uyanbHMKa CKNAJAETbCA Ta PO3PAXOBYETCS 3 CyMM
MpoueHTis, cymn Komicii, CMC-indopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKkM (32 HASIBHOCTI 3rigHO 3
YMOBaMU NPOLYKTY).

2.4. He BMKOHaHHS 3000B’'d3aHb [lo3nuyanbHMKka 33 KpeouTHMM p[oroBopoM 3abesneuvyeTbes
WTpadoM, Lo HMM nependaveHui.

3. HapaHHs Kpeguty.

3.1. Kpeout Ha 3aranbHi CnoxuBui Uini Haga€eTbCs B OOMH 3 HACTYNMHUX CNocobiB, 06paHMx
Mo3n4yanbHMKOM Ta 3a3HAYEHUX B 3asBi-40roBopi:

3.1.1. wngxoM nepepaxyBaHHa baHkom cymu Kpeauty Ha HasgBHMI (BIAKPUTMI paHille) NOTOYHWM
paxyHok [Mo3nyanbHmKa B baHky;

3.1.2. wnsxom 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHOK [lo3uyanbHMKa, BiLKPWUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxom 06e3roTiBKOBOro nepepaxyBaHHs baHkom cymu Kpeguty 3a pekBisutamu Ta/abo
paxyHkoM ¢akTypu Mpoaasus, 3a3HayeHOMy B 3asBi-A0roBOpi.

3.2. Kpeput 3 MeToto onnatu Tosapy(is)/Mocnyr(4) HaLa€EeTbCs WASXOM NepepaxyBaHHs baHkoM cymu
Kpeauty Ha paxyHok [MpogaBLs, 3a3Ha4YeHOro y paxyHky-MakTypi, 3a yMOBM:

- cnnatu [Mo3MyanbHUKOM CyMM MOYATKOBOrO (aBaHCoOBOro) nnatexy 3a Tosap(u)/Mocayry(m) y
pO3Mipi, BU3HaYeHOMY 3a51BOHO-A0r0BOPOM

- nepepadvi Tosapy(iB)/BukoHanHs nocnyr [popasuem [losunyanbHuky (abo odopmneHHs
BiAMOBIAHMX 3000B’93aHb- BUAATKOBA HAK/IA4HA).

3.3. Kpegut pna onnatm KOMiCii HapaeTbCs LWNSXOM MNepepaxyBaHHS  BiAMNOBIAHOI  Cymu,
nepenbayeHoi onsg Upboro y 3asBi-40roBopi, Ha BiANOBIAHUI paxyHOK baHKy.

3.3.1 Kpeaut png onnatv CTPaxoBMX MAATEXIB HAOAETbCA LWNAXOM NepepaxyBaHHS BiAMOBIAHOI
CyMu, nepeabaveHoi ans uboro y 3asBi-40roBopi, Ha BiANOBIAHWI paxyHOK baHkKy.

3.4. Kpeaut ong onnatv Pa3oBoi KOMiCii HAAETbCS WASXOM NepepaxyBaHHS CyMU KOLWITIB Yy PO3Mipi
TaKOi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.5. Kpeput gna onnatm CMC-iHPOpMYyBaHHS HAJAETbCA LUASXOM MNepepaxyBaHHS CYMM KOLWTIB Y
po3Mipi Takoi KOMicii Ha BiANOBIAHMI paxyHOK baHky.

3.6. HapaHHa Kpeauty 34iMCHIOETBCS He Ni3Hiwe 3 poboumx AHIB 3 NiANMCaHHS 3asBM-40r0BOPY.

4. MpoueHTtn Ta Komicis, Pazosa komicig.CMC-iHdopMyBaHHS.

4.1. 3a kopucTtyBaHHs Kpeautom [Mo3nyanbHUK cnnavye baHky MpoueHTn po3paxoBaHi, BUXOAAUM 3
MpoueHTHOI CTaBKM, BKa3aHoi y 3aaBi-40roBopi, Big, HenoBepHeHoi cymn Kpeauty. MNpu ubomy vy
BMNaaKy nopyweHHs MNo3nyanbHMKOM 30608B'93aHb 3 noBepHeHHs KpenuTy, nepenbayeHnx Mpadikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMM B 3asBi-40r0OBOPI.

4.2. 3a obcnyroByBaHHS KpeaMTHOI 3aboproBaHoCTi M03MYanbHMK WOMICAYHO cnnadvye KoMicio y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymn Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3sginom
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(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3abOpProBaHOCTI 3a HaZaHWM
KpeantoM po3paxoBYETbCS 3@ MNOBHMI MicCsLb Yy IKOMY BifOYyBAETLCA NOBEPHEHHS 3a60ProBaHOCTI.
Mig NoBHMM MicAUEM, pO3YMIETbCSA Nepioa, KM BM3HAYAETLCS Bifd MOMepeaHbOro A0 HACTYMHOro
TepMiHy (oatn) nnatexy 3rigHo 3 Npadikom nnartexis.
4.3, Po3paxyHok [lpoueHTiB 3a KpeauToM 34iMCHIOETBCS LWOMICAYHO 3@ QAKTUYHMIA CTPOK
KopucTyBaHHS KpeautoMm, BUX0AauM 3 GaKTUYHOT KiIbKOCTI OHIB Y MicALi Ta y pou,.
4.4, HapaxysaHHa Ta cnnata [lpoueHTie Ta KoMicii 34iMCHIOETBCS Y CTPOKM (BATW), BU3HAYEHI
lpadikoM nnatexie abo y NOrogXeHi p[atM  OOCTPOKOBOrO noraweHHs  3aboproBaHoOCTI
Mo3nyanbHMKOM 3rifHO 3 KpeaMTHMM OOrOBOPOM, SKLLO BKa3aHe Mae MicLe.
4.5. 33 nepekas KOLWTiB 0AHOPA30BO OMNavyeTbCs Pa3oBa KOMiCisl, Ika po3paxoBYETbCS Y BiACOTKAx
Bio cymMnm KpeaouTy, WO HAZAETbCS HA 3arafibHi CMOXMBYI Lifli, B 3a/I©XKHOCTI Bif METU HaOaAHHS
Kpeauty. Cnnata Pa3oBoi KOMICii 3AiACHIOETLCS 3@ PaXyHOK KowTiB KpeauTy y Aaty MOro HagaHHs.
4.6. 3a CMC-iHbopMyBaHHA CTATYeTbCSA NaaTa, CyMa AKOi BKa3aHa B 3asBi-A0roBOpi Ta HALAETLCS Ha
Becb TepMiH Kpeauty. Cnnata nocnyrm CMC-iHQOpMyBaHHS 3A4iMCHIOETBCS 33 PaXyHOK KOLITIB
Kpeauty y naty Moro HagaHHs.
5. MoraweHHs Kpeaunry.
5.1. Mo3nyanbHUK 3000B'A3YETbCS LIOMICAYHO YacTMHaMM norawatu cymy Kpeguty, crnnavyeaTu
HapaxoBaHi MpoueHTn Ha Cymy KpenmTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
NaaTexis, LWASXOM BHECEHHS KOWTIB B Kacy baHky abo wnsaxom 6e3roTiBKOBOro nepepaxyBaHHS
KOLTIB Y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok baHky) abo TpaH3UTHMI paxyHOK
noraweHHs 6oproemx 30608’g93aHb [103MYaNbHMKA BiAKPUTMI ANS 3apaXyBaHHS KOLWTIB CNPAMOBAHUX
Ha noraweHHs 3aboprosaHocTi (banaHcoBuit HoMep paxyHky 2909), BkasaHun y Ipadiky MNnatexis.
SAKWO TepMiH nnatexy, BkasaHui y Mpadiky nnatexis, Npunafae Ha BUXigHWIA abo CBATKOBUM LeHb,
TO BiAMOBIAHWIA TEPMIH MNATEXY MEPEHOCUTbCS Ha MEpLIMA HACTYNHUM 33 HUM PoBOYUMI LEHD.
MepenbaueHi Mpadikom [MnatexiB CyMM WOMICAYHUX MNATEXIB BKAOYATb cymMy Kpeaouty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3HaYeHUX KpeaiuTHUM LOrOBOPOM.
5.2. 3 metoto noraweHHsa Kpeguty, cnnatu lMpoueHTie, KoMicii Ta iHWKX nnatexis 3a KpeautHuM
LOroBopom, Mo3nyanbHUK Mae 3abe3nedunTn nepepaxyBaHHS MPOLIOBMX KOLWTIB LUISXOM BHECEHHS
rotiBku B kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proemx
30608B’93aHb No Kpeguty Mo3myanbHmKa, BKasaHui y [padiky MnaTtexis, B po3Mipi A4OCTaTHbOMY A4
noraweHHs 3aboproeaHocTi 3a KpeanutHuM [JOroBopoM, He NisHile JaTtH, WO nepenye CTpoky (aati)
nnatexy [Mo3uuyanbHuMKa 3rigHo 3 Mpadikom nnatexiB Ta/abo KpeawntHum pgorosopom. MNpu ubomy
Mo3nyanbHMK  CaMOCTIMHO onnadye nocnyru  iHAHCOBOrO NOCEepefgHMKAa, WO  3AiMCHIOE
nepepaxyBaHHS rpoLLIOBMX KOLUTIB, Y BiANOBIAHOCTI 40 TapudiB OCTaHHbLOrO.
5.3. baHK 3AiACHIOE CMMCAHHA KOLWTIB, WO Haginwnu Bia lo3nyanbHuka, 3 PaxyHKy noralleHHs
6oprosux 3060B’93aHb 1o3nyanbHUKA:
- 3 MeTOoK noraweHHs npocTpoyeHoi 3aboprosaHocTti 3a KpegutHum [loroBopom - B A€Hb
HaAXoMKEHHS KOWTiB Ha PaxyHok noraweHHs 6oproemx 30608’93aHb [03n4anbHKKa;
- 3 MeTOH noralweHHs cTpokoBoi 3aboprosaHocTi 3a KpeoutHum [loroBopom - B TepMiHM (paTw),
BM3HaueHi [padikoM nnatexis;
- 3 METOK JO0CTPOKOBOro abo YaCcTKOBO AOCTPOKOBOrO NOralleHHSI.
5.4. Oatoto noraweHHs 3aboproeaHocTi 3a KpeautHum [orosopom (noraweHHs Kpeguty Ta/abo
cnnata lNpoueHTie Ta/abo Komicii Towo) € pata cnucaHHg baHkoM y TepMiHuM (oaTu), BU3HAYeHi B M.
5.3. uboro Pozginy, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb o3mMyanbHUKa KOWTIB Y po3Mipax
Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiIAHI paxyHKM B baHKy no 06niky 3a6oproBaHoCTi
Mo3uyanbHuKa.
5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [loroBopom, y CyMi
LOCTATHIM ANS MOBHOIO MOraleHHs, HANPaBAAOTLCA HA NOralWeHHS B HACTYMHI YeproBoCTi:
- npoctpouyeHi lpoueHTn 3a KopucTyBaHHS KpeautoM (SKWO NpocTpodeHHs Oyae maTtu
Micue);
- npocTpoyeHa cyma Kpeauty (AKL0 NpoCTpoYyeHHs byae Matu Micue);
- CTPOKOBi HapaxoBaHi MpoueHTU 33 KOpUCTyBaHHA Kpeautom;
- CTpokoBa cyma KpeguTy;
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- KoMicii baHky, aki migngaratoTe cnnati 3rigHo 3 ymoBamu KpegutHoro porosopy Ta/abo
Tapudamu,

- HeyCToMKa (IKLWOo HeycToMka byne maTtu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHsa 3aboproBaHocTti 3a KpegutHum [JorosopoM, y pasi ix
HeLOCTaTHOCTI ANS NOBHOIO NOralleHHs, HANpPaBASTbCA HA NOraWeHHs B HACTYMHilA 4eproBoCTi:

- npoctpoyeHi lMpoueHTM 33 KOpUCTYyBaHHS KpeouTOM (SKWO MpOCTpPOYeHHs Oyne matu
Micue);

- npoctpoyeHa cyMa Kpeguty (SKLO0 NpoCcTpoYeHHs byae mMatu Micue);

- CTPOKOBI HapaxoBaHi lpoLeHTH 3a KopucTyBaHHS KpeanTtom;

- cTpokoBa cyMa Kpeguty;

- KoMicii baHky, gki nigngratoTe cnnati 3rigHo 3 ymoBamMu KpeautHoro gorosopy Ta/abo
Tapudamu;

- HeyCcToMKa (SKWo HeycToika byae maTu Micue)..

5.7. Y pa3i HemoCTaTHOCTi CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoOCTi 3a
KpeantHum [JoroBopom, Ans BUKOHAHHA 3060B’93aHb B NOBHOMY 06¢$3i, BUMOrK baHky norawatoTtbcs
Y HaCTYMHil 4eproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeaMTOM (SKWO MpOCTpOYeHHs Oyne matu
Micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi lMpoueHTH 3a KopucTyBaHHg KpeautoMm;

- CTpokoBa cyma Kpeguty;

- KoMmicii baHky, gki nigngratoTe cnnati 3rigHo 3 ymoBamMu KpegutHoro gorosopy Ta/abo
Tapudamu;

- HeyCcToMKa (KLWo HeycToMka byae maTu Micue).

6. [MpaBa Ta 060B’s3kM CTopiH B cerMeHTi CNOXMBYOro KpeguTyBaHHS

6.1. Mo3nyanbHUK 30608B’93aHMi noBepHyTn banky Kpeawut, cnnatutu MpoueHTtn, PasoBy KoMmicito,
Kowmicii, iHwi nocnyrmn banky, MoXnuBi wTpadu Ta 36MTKM Ha YMOBAX, BU3HAYEHMX UMM Po3ginom Ta
3asB00-A,0rOBOPOM, A TAKOX BUKOHYBATH iHLIi YMOBM, HUMU NepepdayeHi.

6.2. 3a noBHe abo 4YacTKoBe MPOCTpoYeHHs noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo
Kowmicii y TepMiHK, wo nepenbaveri Mpadikom nnaTtexis Ta/abo iHWMM YUHOM BM3HAYEHI BiAMNOBIAHO
no KpeautHoro gorosopy, Mo3nyansHuk 30608’a3aHui cnnatutk baHky wrpad y po3Mipi BiANOBIAHO
A0 ymoB KpeautHoro gorosopy. 3actocyBaHHs wrpadis, nepeadavyeHnx LM NyHKTOM, 34iNCHIOETbCS
noymMHawun 3 5 (N°AaTOro) KaneHfapHOro AHS Bif, AATU MPOCTPOYEHHs, nepeabayeHoi rpadikoMm
NNaTeXiB Ta HASBHOCTI MPOCTPOYEHOi 3abOpProBaHOCTI Y CyMi, WO AOpPiBHIOE abo nepesuwye 25
(oBapuate n'atb) rpueeHb 00 koniviok. Cnnata wTpady He 3BiNbHAE [03MYaNbHMKA Bif BUKOHAHHS
3060B’513aHb, 33 NOPYLIEHHS SKMX BiH nepenbayeHuid, i Tak CaMO He 3BiJIbHSE MOro Big 000B'AA3KY
noHag cymy wrpady y noBHoMy o6csi3i BigwkoayBaTn baHKy 36UTKM, 3an0fisiHIi HEBUKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3060B’a3aHb 3a KpeguTHMM [0OroBopoM, B TOMY umcii Oyab-ski
BMTPATH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHEHHsIM 3aboproBaHocTi 3 [o3mMyanbHMKa 3a
KpeauTHuM [0roBopoMm (BiAnpaBKa AMCTIB UM IHWWMX NOBIAOMAEHb (B T.4. €NeKTPOHHMX) MNpo
HeoOXiOHICTb MOraleHHs npoCTpPoYeHoi 3aboproBaHOCTi, CyAOBi BMTpaTM, BUTpPATM Ha onnarty
IOPUAMYHUX Ta NOCEPEOHULBKMX MOCAYT LWOAO CTArHeHHs 3ab60proBaHoCTi TOWO). 3a3HauyeHi B LbOMY
NYHKTI WTpacdm 3aCTOCOBYIOTLCS Y BMNAAKY, AKLWLO 33a59BOK He BCTAHOBAEHO iHWI po3Mipu Ta BMAM
HEeYCTOMKM, @ TaKOX iHLWMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 306008B’a3aHuit Hapati lNo3myanbHuky Kpeout, Ha ymoBax BM3HauveHMX uuMm Po3ginom Ta
3a5B010-A,0r0BOPOM.

6.4. [o3nyanbHUK Ma€ Npago:

6.4.1. [LOCTPOKOBO BWKOHATM CBOi 3000B’a3aHHS 33 KpeauTHMM [OroBOpoM Ha YMOBAX, HUM
BCTAHOBNEHMX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs BaHKOM 3aKOHOAABCTBA Y
chepi CNOXMBYOrO KpeauTyBaHHS, Yy TOMY YMCANi MNOPYLIEHHS BMMOr LWOAO B3aemogii i3
lMo3nyanbHMKOM MNpu  BPEryfioBaHHI  NPOCTPOYEHOi 3a60proBaHOCTi  (BMMOr LWOAO E€TUYHOI
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MOBEAIHKM), @ TaKOX 3BEPHYTUCS A0 CyAy 3 MO30BOM MpO BiAWKOAYBaHHS LIKOAM, 3aBAAHOI
Mo3nyanbHKKY Y NpoLeci BperyatoBaHHA NpocTpoyeHoi 3aboproeaHocTi 3a KpeanTHMM JOroBOpOM.
6.5. baHk Mae npago:

6.5.1. Bumaratu Big Mo3myanbHUKA LOCTPOKOBOro BUKOHAHHS 3060B’93aHb 3a KpeaMTHMM 0OroBopom
Ha YMOBaX, BCTAaHOBMIEHUX HUM;

6.5.2. peani3oByBaTu iHWi Npasa 3rigHo 3 KpeauTHMM LOroBopom Ta/abo 3aKOHOAABCTBOM, @ TaKOX
BUMHATM iHWI Oii, [opyYyeHHa Ta/abo 3roga Mo3nyanbHMKa Ha gki nepepbayeHi 3asBOK-40MOBOPOM
Ta uum Posainom.

7. JlocTpokoBe Ta 4aCTKOBO [A0CTPOKOBE MNOBepHeHHs (noraweHHs) KpeauTy 3a iHiuiaTMBO
Mo3nyanbHuKa.

7.1. Tlo3nyanbHUK Ma€e npaBo noBepHyTM KpeauT [OCTPOKOBO B OyAb-IKMIM 4Yac B MOPSAKY,
BM3HaYeHOMy nyHkTamu 7.3.,7.4. uporo Po3giny.

7.2. MNip, pOCTPOKOBUM MNOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu Kpeauty, B TOMy
4yMCni HapaxoBaHi baHKOM MpoOUEHTM 33 KOPUCTYBAHHS KPEOUTHUMM KOWITaMM Ta iHWI naatexi, ki
MOBMHHI OyTM CcnnayeHi Ha BIANOBIAHY AaTy AOCTPOKOBOro noraweHHs [lo3nyanbHUKOM Ao
3akiHueHHsa Ctpoky Kpenouty Ta/abo TepMiHy nnatexy, Bu3HavyeHoro padikoM nnaTexis.

7.3. octpokoBe noraweHHs KpeauTy 34iMCHIOETLCS B NOPSAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uboro
Posgainy.

7.4. BUKNOYHO Y BMMAOKY BMKOHAHHSA [103M4anbHUMKOM BCiX YMOB, BKa3aHMx B M. 7.3. upboro Po3giny,
baHK B faTy HaAXOOXXEHHS KOWTIB 419 AOCTPOKOBOrO MorawleHHst Ha PaxyHok noraieHHs 60proemnx
3060B’a3aHb [lo3nyanbHuka (banaHcoBui Homep paxyHkKy 2909), 34iMcHIOE AiT MO NOraweHHK
3ab0oproBaHoCTi B Nopsaky, nepeabaveHoMmy n.n. 5.3. 1a 5.4. uporo Po3zgziny.

7.5. Y pasi 4yacTKoBOro AOCTPOKOBOro noraweHHs 3a Kpeautom, padik nnaTtexis y HOBIM penakuii
He YKNAJa€TbCs, B TOM e yac baHKOM 3AiMCHIOETbCS KOPUTyBaHHS 3000B’3aHb [1o3MyanbHMKa 3a
KpeanTHMM LOroBopoM.

7.6. SKwo nicng noBHOro BMKOHAHHA [1o3MyanbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM 3a
KpeantHuM poroBopoM Ha PaxyHKy noraweHHsi 60proBux 3000B’3aHb 3a/MLUMTLCS  3aNMLLOK
rpoLwoBMX KowTiB Mo3nyanbHMKa (9K HaAMipy cnnaveHi kowTw), MNo3nMyanbHMK, NiANUMCAHHAM 3a9BK-
A0roBopy, Haaae€ 3roay baHky Ha 3apaxyBaHHS 3a3HAaYEeHMX KOLITIB 4O CBOrO A0X04Y.

8. [locTpokoBe noraweHHs 3aboproBaHocTi 3a KpeagMTHMM OroBOpoM Ha BUMOry baHky.

8.1. baHk ™Mae npaBo BuMaratu Big [lo3MyanbHMKA AOCTPOKOBOrO BMKOHAHHS 3060B’A3aHb 3a
KpeaontHum [lorosopoM Lwoao nosepHeHHs Kpeouty Ta BignosigHo cnnatu MpoueHTis, Komicii Towwo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoTaromM 15 AHiB Big AaTv BignpaBieHHs BaHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNMHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 32 KpeauTtHum [oroBopoM:

8.1.1. HeHaaaHHS y CTPOK AOKYMEHTIB, 3a3HaveHnx y n. 9.2. uboro Po3zgainy;

8.1.2. NpoCTpoYeHHs1 BCTaHOBNEHUX KpeauTHUMM JOrOBOPOM TEPMIHIB MOraweHHs YyacTuHu Kpepguty
Ta/abo cnnatu MpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wwo
nepesuwye 5 (MM'atb) Bigcotkie cymu Kpegwty; Ta/abo - sgke nNpu3BOAUTb OO0 BUHUKHEHHS
3aboprosaHocTi 3a KpeguTHMM [0OroBopoM y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Oecarb)
Bi4COTKIB;

8.1.3. HapaHHS o3nyanbHUKOM baHKy HEQOCTOBIPHUX BIOMOCTEN, WO BKa3yTbCs [103nyansHUKOM
y [OKYMeHTax, HeobxigHMX baHKy Ang NpUMHATTA pilleHHs npo HagaHHa KpeauTy Ta igeHTudikauii
[To3nyanbHMKa;

8.1.4. B iHWKX BUNAAKaX, nependayeHnX 3aKOHOAABCTBOM.

8.2. [JoctpokoBe noraweHHs 3aboproBaHocTi 3a KpeauTtHum [oroBopom Ha BuMmory baHky
30iMCcHI0ETBCS o3nyanbHUMKOM Ha PaxyHok baHky, abo Ha PaxyHok [Mo3uuanbHuka, abo 3a iHwWuMu
pekBi3uTaMu, BKazaHWMM Y NOBiAOMEHHI, 3a3HayeHoMy B Nn. 8.1. uboro Po3ainy.

8.3. Y BMNaAKy HeBWMKOHaHHA [l1o3MyanbHUMKOM BuMOrM baHKy WoAO0 AOCTPOKOBOrO MNOBEPHEHHS
KpeauTy Ta BiAMOBIAHO LIOAO BMKOHAHHS iHWMX 3000B’A3aHb 33 KpeaAWTHMM OOroBOPOM Yy CTPOK,
BCTaHoBNeHW Nn. 8.1. uboro Po3ainy: - NPUNUHAETECS HapaxyBaHHS lNpoueHTis, Komicii Ta wrpadis
3rigHO 3 n. 6.2. uporo Posginy; Ta - Mo3nyanbHUK 3060B’A3y€TbCS BiAlwKoAyBaTM baHKy 3aBaaHi
TakMM HEBUMKOHaHHAM 306UTKM Y po3Mipi HeogepxaHux baHkom goxoais 3a KpegutHuM LOroBopom y
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po3Mipi cymu lNpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaXx, BU3HaYyeHUXx KpeauTHUM 0OroBOpOM,
Ta fka Mana 6 6ytm cnnaveHa losuyanbHMkoM 3a Becb CTpok Kpeouty BaHky npu HanexHomy
BMKOHaHHi o3mMyanbHUKOM CBOiX 30608B’d3aHb 3a KpeauTtHUMM J0roBOpoM i He Gyna HUM crinavyeHa
baHky.
9. IHWi ymoswu.
9.1. CTOpOHM AOMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LuBinbHOro kogekcy YkpaiHv no3oBHa
[aBHICTb 33 CMOpaMu, WO BMHMKaKTbL i3 KpeaoutHoro [loroBopy, a caMe BiAWKOAYBaHHS 36MTKiB,
CNIaTH HeycTonKkM (WTpadis, NEHi) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKM.
9.2. MNo3nyanbHMK 3060B’A3YETLCS HafaBaTM Ha neply BuMory baHky AokyMeHTM Ta/abo BigoMoOCTi,
HeobXigHi ans 3aincHeHHs baHkoM ineHTMikauii/ Bepudikauii/ yToUHEHHS ineHTUdIKaLiMHUX OaHUX
Mo3nyanbHMKa, OUIHKM MOro GiHAaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauin, a TakoX CBOEYACHO
noBigoMnatM baHk npo BCi 3MiHM y AOKyMeHTax Ta/abo iHdopMaLii (nacnopTHUX AaHMX, appecu
MiCUS MPOXMBAHHSA Ta peeCTpaLii, KOHTAaKTHI pPeKBi3UTM TOLLO), SKi BKa3aHi B 3aaBi W Oynu HapaHi
Mo3nyanbHMKOM Npu yknageHHi KpeputHoro porosopy. IHdopMauis Ta/abo foKyMeHTM MatoTb 6yTu
HapaHi npotarom 10 (Jecatn) kaneHgapHWX OHIB 3 AaTM OTPMMAHHS NMMCbMOBOI BUMOrM baHky abo 3
[aTW HACTaHH$ BiANOBIAHWX 3MiH.
9.3. KpeguTHuin poroeip HabyBa€ YMHHOCTI B MOPSAKY BM3HAYEHOMY 3asiBOKO-LOrOBOPOM M UMM
Po3pginom Ta fi€ 4O MOMEHTY NOBHOI0 BUKOHAHHS 03nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [JoroBopy He TArHe Moro HegifCHOCTI B LinoMy.
9.5.  Mianucannam 3assu-gorosopy MosunuanbHuk Hagae sroay Ab «KJTIPUHTOBUI [IM» Ha 36ip,
HaKOMMYeHHs1, 30epiraHHs, aganTyBaHHA, 06pobKy, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HUWEHHS Byab-
SKMX MOIX MepCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta MOLWMPEHHS (HagaHHs) iHpopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianoBigHo A0 [1onoXeHHS
Npo A0 BCTaHOBNEHOrO 3aKOHOAABCTBOM YKpaiHM MOpAAKy, B TOMY YMCNi HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy YkpaiHu;
- yepes [lpmBaTHe akuioHepHe ToBapuCTBO «[leplie BCeyKpaiHCbke BHOPO KpeaMTHMX iCTopin», ke
3HaxoauTbCs 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
KpeamTHux ictopin» (01001, YkpaiHa, M. Kwis, Byn. Ipywescbkoro, 6ya. 1-a), WnSXoM HaaaHHS
iHpopmaLuii, Wwo iaeHTndikye MNMo3nyanbHMKa, a TAaKOXK iHWKMX BiZOMOCTEN, aKki OyayTb HagaHi oo bropo
Ha nigctasi yknageHoro [loroBopy 3 MeTow ¢OpMyBaHHS Ta BeAEHHS KpeamTHOI icTopii, §K
ManbyTHbOro Cyb'ekTa KpepuTHOI icTopii, aka B cebe BKOYAE: iHDopMaLito npo lMo3nyanbHKKa, SK
cyb'ekTa KpeouTHOI icTopii; iH(OpMALIil0 LWOoAO0 BMKOHAHHS [OroBOPIB, A SKMX MNPUMMHEHA
BMKOHAHHSAM 3060B'13aHb; iHhOpPMAaLLito 040 YMHHMX LOrOBOPIB YKNALEHMX paHiwe; iHbopMallito, ska
BHECEHA 00 aHKETM 3 METOK OTPMMaHHS HOBOrO KpeauTy; iHGOpMaLilo WoAO YKNALEHHS HOBOMO
porosopy. Yknagatoum [lorosip, MNo3nyanbHuK Hagae 3rogy biopo Ha nepeBipky iHpopMauii, ska 6yna
BHECEHa HMM [0 aHKETHMX AAHMX, HA OTpUMaHHA BbaHkoM (a npu 3MiHi KpeauTopa y 3000B’93aHHI -
iHLIMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big Blopo, a TakoX Ha OTPMMaHHA L04AaTKOBOI
iHpopMaLii, MOPiBHSHO 3 BHECEHOK A0 aHKeTW [103nYanbHUKa, Bif, OEPXKABHUX PEECTPiB B 0C0bi iX
YNOBHOBAXXEHWMX OPraHiB (oepxatenis, po3nopsAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHLMX A03BONEHUX
3aKOHOM Kepern.
9.6. ns otpumaHHa [lo3nyanbHMKOM iHPOpMauii wono craHy 3aboproBaHocTi 3a KpeauTHum
LOroBopoM, No3nyanbHMK 3BEPTAETLCS 33 [ONOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTP baHky.
10. MNosepHeHHs TOBapYy 3rifHO 3akoHy YKpaiHu «[1po 3axMCT NpaB CNoXuBadiB» (4ani — 3aKOH)

10.1. dkwo Mo3nyanbHMK, y BMNAgKax, nependayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM,
noeeptae ToBap, npuadaHui y MpoaaBus 3a paxyHOK KpPeauTy 3 BUMOMOK MOBEPHEHHS MPOLIOBMUX
KOLWTiB, CM/jayeHMx B paxyHOK BapTtocTi Tosapy, lpojaBeub 3000B’S3aHMM NpOTIroM 3 (TPboXx)
pobounx AHIB 3 MOMEHTY MOBEpHEHHS ToBapy nepepaxyBaTu FPOLUOBI KOWTKM B pO3Mipi BapTOCTi
ToBapy Ha paxyHok baHky N2 .

10.2. dkwo lNo3nyanbHUK Yy BMMaAKax, nependadeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM,
noseptae Tosap, npuabdaHuit y MNpopasus 3a paxyHOK KpeauTy 3 BUMOMOK 3aMiHM MOro Ha iHLWWK,
ane MeHLWwow BapTicTio, [MpoaaBeub, 3060B’A3yeTbCA NPOTArOM 3 (TPboX) poboUMX AHIB NOBIJOMUTH
baHk npo nposegeHy 3amiHy. [lpotarom 3 (Tpbox) poboumx [HIB MiCAS MNPOBEAEHHS 3aMiHM
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Mpopaeeub 3060B’A3yETbCA HAMPaBUTU Ha paxyHOK baHky N2 CyMY pi3HULi MiX
BapticTio ToBapy, npuabaHoro y lNpoaaBus 3a paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepesaHoro
Mpopasuem Mo3nyanbHUKY Npu 3aMiHi.

10.3. Akwo [lMo3nyanbHMK, y BMNaaKax, nepeabavyeHnMX YMHHMM 3aKOHOOABCTBOM YKpaiHu,
nosepta€ ToBap, npuabdaHmi y MNpoaasus 3a paxyHOK KpeauTy 3 BMMOMOK 3aMiHM MOro Ha iHLWKHA,
ane 6inbwoto BapricTio, MNpoaaseLb, 3060B’93yETHCA MPOTArOM 3 (TpbOX) poboUYMX AHIB MOBIAOMUTU
baHk npo nposeneHy 3aMiHy 3a YMOBM cniath [103MYanbHUKOM pi3HMLI Yy BapTOCTi ToBapy A0 Kacu
Mpopasus.

10.4. JoctpokoBa BigMoBa No3nyanbHuKa Big [lorosopy

10.4.1. Mo3uyanbHMK Ma€ npaBo BiAMOBUTMCb Big [oroBopy (B paMkax CMOXWBYOro
KpeauTyBaHHS) 6e3 NOSCHEeHHS NPUYMH NPOTIrOM YOTUPHAALUATU KaneHAAPHUX OHIB 3 AHS YKIAOEHHS
Horosopy (B paMKax CMOXMBYOro KpeauTyBaHHS).

10.4.2. Mpo Hamip BigMoBMTUCA Big, [JoroBopy npo CnoxmBumi KpeamT, [103mMyanbHUK NOBiAOMASE
baHK y MMCbMOBIM (QOpMI, WNAXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAaHOBJIEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KaNeHAAPHUX OHIB Bif AaTV yKnageHHs [orosopy.

10.4.3. dkwo o3nyanbHMK NOAAE MOBIAOMNEHHS HE 0COOUCTO, MOro NiAnNMC Ha MOBIAOMEHHI MaE€
O6yTM 3acBigYeHuMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NIAMMCOM YNOBHOBAXEHOMO
npeacTaBHMKA 3a HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LiM.

10.4.4. MNpoTtsarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MUCbMOBOrO MOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo Cnoxusuuii KpepuT, o3nyanbHUMK 30060B’93aHMI MOBEPHYTU bBaHKy
rPOLIOBI KOLTWU, OOEPXAHI HMM 3TiQHO 3 UMM AOroBOPOM, Ta CMIATUTM BiACOTKM 33 nepiof 3 OHS
OJepXKaHHS KOWTIB A0 AHA X NOBEPHEHHS 33 CTaBKOI, BCTAHOBIEHOK AOMOBOPOM NPO CMOXMBYMIA
Kpeaut. BapTictb ycix nocnyr (pa3oBa KOMicCisl, nocayrM cMC iHQOPMYBAHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 OOCNYroBYBAHHAM Ta MOraweHHsIM kpeguty [103uM4anbHUKOM npu
LOCTPOKOBOMY MOBEPHEHHI KPeauTy He ONayvyHTbCs.

10.4.5.MMo3nyanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLOAO NOBEPHEHHS KPeaWTY Ta NPOLEHTIB 3a
HUM, Ma€ BigwKoaysaTn baHKy 3aBaaHi UMM 30MTKM BigNOBIAHO 4O 3aKOHY.
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